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The first week of August 2011 when we received your second recall letter I 1mmed1ate1y
called Infinity of Massapequa to schedule an appointment. Our appointment was on
August 24, 2011, We brought the car before 9 a.m. thinking we would pick it up in the
afternoon. The retailer never told us that the repair of the strut tower will take a long
time. We left all our belongings in the car and it has been three weeks now, we still have
not covered them as our SUV has been taken to a repair shop far away.

During the hurricane Irene, there was no communication with the retailer as the telephone
lines were down. Finally the first week of September, we were told that the corrosion in
the strut tower housing is so 51g111ﬁcant that it not only needed sealant and resin patches
and additional work, that the repair could not be effected by the mechanics at Infinity
Massapequa. My son and I told the manager of the repair shop, Mr. Navarra that Infinity
should reimburse us for the car instead of incurring all the prohibitive expenses related to
the services of another shop in addition to providing us with a rental car.

I am a teacher, a grandmother of children under 10 and a pr0v1der for a handicapped
husband and used the car for school, for doctors’ appointments as well as different
activities related to my grandchildren. 1 just cannot afford to drive a car which is deemed
so dangerous. The liabilities that would be incurred by Infinity/Nissan in case of an
accident, pale in case of serious injuries that could happen particularly when both

Infi mty/stsan and our family know the hazardous risks associated with driving this QX4
which has already been recalled thiee times, and that some cars are deemed irreparable.

Besides being apprised by different mechanics of the dangers we face driving the car, our
research undertaken proved the veracity of the threat the strut tower situation poses.

We would. appreciate. that Inﬁmty/lesan compensate us for the car in the most T
immediate future, a
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