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TRUCK COUNTRY - INVOICE NO. R202042428:01

APPLETON
2401 PROGRESS WAY INVOICE DATE 08/09/2011
KAUKAUNA, WI 54130 P.O. NUMBER

vin__ 1FuJcLcvoL N
UNIT

Warranty Customer Copy

FAMiLY OWNED SINCE 1958
THE REPAIRS LISTED BELOW ARE BEING SUBMITTED FOR WARRANTY
CONSIDERATION WITH NO CURRENT CHARGES DUE FROM THE VEHICLE OWNER
FOR THESE REPAIRS.
Bill To:
WARRANTY FREIGHTLINER
DUBUQUE, IA 52001

HORICON, WI -

WORK PHONE! HM PHONE:
CUST# &SWF | ADVISOR 179 EN 460975U0918371 | COLOR RED | SCHED  8/3/11 | UNTID 299139

YEAR 09 | MAKE FTL | MODEL CA125|MILES 202929 | INSVC  11/6/08 | ACCT CHG
JOB#2 46 SWF STEERING

ciam nuveer

CONDITION PARTS POLICY PER MARK G FOR STEERING RACK REPLACEMENT

CAUSE
CORRECTION JACKED STEER AXLE UP & FOUND PLAY IN LEFT INNER TIE ROD END, HAD FOREMAN ALSO CHECK
- " OUT 3168-REMOVED LINES TO RACK AND PINION, TIE ROD ENDS, MOUNTING BOLTS, STEER

SHAFT, INSTALLED NEW RACK, SWAPPED FITTINGS OVER, RE-INSTALLED LINES, STEER SHAFT
WITH NEW PINCH BOLT, TOQURED, NEW MOUNTING BOLTS TOQURED, RE-INSTALLED TIE ROD
ENDS AND TOQURED INSTALLED NEW COTTER PINS, FILLED RES AND RAN UNIT TOPPED OFF RES,
HOOKED UP ALIGNMENT MACHINE AND ADJUSTED TOE, RAN UNIT CHECKED FOR LEAKS NO LEAKS
FOUND FLUID LEVEL GOOD TAGGED OLD RACK FOR WARRANTY

[QTY IEM DESCRIPTION TECHNICIAN |
26 STEERING TECH NO. 3168
1 202F/A14-17666-001 GEAR-MASTER,STEERING, R/P,LZS5,
VMRS 015-013-001-11-03-00-00-000
DISCLAIMER OF WARRANTIES

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY MANUFACTURER, IF ANY. THE SELLER HEREBY EXPRESSLY DISCLAIMS
ALL WARRANTIES EITHER EXPRESS OR IMPLIED INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND TRUCK COUNTRY OF WISCONSIN NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF SAID PRODUCTS. WE HEREBY CERTIFY THAT THESE GOODS WERE PRODUCED IN COMPLIANCE WITH ALL
APPLICABLE REQUIREMENTS OF SECTIONS 6, 7 AND 12 OF THE FAIR LABOR STANDARDS ACT OF 1938, AS AMENDED AND OF REGULATIONS'AND
ORDERS OF THE ADMINISTRATOR OR WAGE AND HOUR DIVISION ISSUED UNDER SECTION 14 THEREOF. TRUCK COUNTRY DOES EXPRESS A
LIMITED NON-TRANSFERRABLE WARRANTY, TO THE ORIGINAL PURCHASER, ON TECHNICIAN WORKMANSHIP ISSUES FOR 30 DAYS FROM THE
COMPLETION DATE OF THIS REPAIR ORDER. A FINANCE CHARGE OF ONE AND ONE-HALF PERCENT (1 % %) PER MONTH IS APPLIED TO ALL: ~
ACCOUNTS 30 DAYS PAST DUE. THIS EQUALS AN ANNUAL PERCENTAGE RATE OF EIGHTEEN PERCENT (18%).

RECEIVED BY:,

SIGNATURE X




HORICON, Wi

work prone: [ MR ~veqon: NN

TRUCK COUNTRY - INVOICE NO. R202042632:01

APPLETON
2401 PROGRESS WAY INVOICE DATE 08/17/2011
KAUKAUNA, WI 54130 P.O. NUMBER

VIN 1FUJGLDVXAS

uniT [

Warranty Customer Copy

FAMILY OWNED SINCE 1958

THE REPAIRS LISTED BELOW ARE BEING SUBMITTED FOR WARRANTY
CONSIDERATION WITH NO CURRENT CHARGES DUE FROM THE VEHICLE OWNER
FOR THESE REPAIRS.

Bill To:
WARRANTY FREIGHTLINER
DUBUQUE, 1A 52001

CUST# &SWF | ADVISOR 179 EN 471901S0035298 | COLOR RED | SCHED 8/12/11| UNTID 317221
YEAR 10 | MAKE FTL | MODEL cA125 | MILES 170333 | INSVC ~ 2/18/10 | ACCT CHG
JOB#2 46 SWF STEERING

CONDITION

CAUSE
CORRECTION

CLAIM NUMBER#
POLICY PARTS RACK AND PINOIN ONLY PER MARK GRETZINGER - REPAIR FOR THE CUSTOMER
COMPLAINS OF PLAY IN THE STEERING.

JACKED UP FRONT END CHECKED PLAY IN WHEELS ON BOTH SIDES . FOUND PLAY ON LEFT SIDE
IN RACK AND PINION . REMOVED ORIKA . CLAMP FROM BOOT INSPECTED . JAM NUT . NUT WAS
TIGHT . | NSTALLED ORIKA CLAMP JACKED UP TRUCK AND REMOVED WHEELS FROM TRUCK.
REMOVED STEERING COLUUM PINCH BLT AND SAHFT. REMOVED THEN THE POWER STEERING
LINES FROM TRUCK. REMOVED COTTER PINS AND CATLE NUTS REMOVED TIE ROD ENDS AND THE
REMOVED MOUNTING BOLTS FOR RACK AND PINION. INSTALLED NEW RACK AND PINION
TORQUED MOUNTING BOLTS TO SPEC, CLEAEND TIE ROD END HOLES AND INSTALLED NEW TIE
ROD END CASTLE NUTS AND TORQUED TO SPEC AND THEN INSTALLED NEW COTTER PINS. ‘
REMOVED OLD POWER STEERING HOSE FITTING FROM THE OLD RACK AND CLEANED THEM OFF
AND INSTLLED THE FITTINGS ONTO THE NEW RACK AND TORQUED THEM TO SPEC. REINSTALLED
THE POWER STEERING LINES AND THE ATEERING COLUM SHAFT AFTER CENTERING THE RACK
AND STEERING WHEEL. INSTALLED A NEW PINCH BOLT AND TORQUED TO SPEC. APPLYED WHITE
TORQUE SEAL TO ALL BOLTS. REINSTALLED THE WHEELS AND TORQUED TO SPEC. THEN FILLED
THE POWER STEERING SYSTEM WITH NEW ATF FLUID AND STARTED THE TRUCK AND CYCLED
THE FLUID AND TOPPED OFF. CHECKED FOR LEAKS AND FOUND NONE., 3168-HOOKED UP
ALIGNMENT MACHINE AND ADJUSTED TOE AND ROADTESTED CENTERED STEERING WHEEL
CHECKED FOR LEAKS NO LEAKS FOUND FLUID WAS GOOD

[ QTY ITEM DESCRIPTION ? TECHNICIAN |

46

STEERING TECH NO. 605

1 202F/A14-17666-001 GEAR-MASTER,STEERING,R/P,LZS5,
VMRS 015-013-001-11-03-00-00-000









