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N INF ‘ —  EORAGENCY,USE ONLY _ 100148
ORI ite Owiers Quase """lﬁ.?a#’e-s-c-ﬁ%&%nw s

of Transportation To Report Vehicle Safety Defects T z 4 m“

National Highway 1-:88-0;:!;::-001’ 04-OCT-2011 Reference No.
Traffic Safety (1-888- 236) o
Administration INTERNET:www.nhtsa.dot.gov/hotline 8660

OWNER INFORMATION (Type or Print)

Name RS Daytime Telephone Number j
Address _

Evening Telephone Number
GY o State ., |Zp °°":-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17dig&Vd:ideldemiﬁauonmnberLocaladatbomnofwm$tHdmdﬁva's§de Make Model Model Year
1nGeMess26A I HONDA ACCORD 2006

0L B B e T e 04 Db “&Zs Fue T

IRy R orave; GA. TA 9558 Lolennen
Transmission Type Antilock Bra Poweféain mlépﬁ fa%eisg WAE Incident Date(s)
E 1C Cruise Control 3',0 Po : %, 13-SEP-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Failure Mil Failure S I

158000
[DASmPY |

ADDML BE WH A TIRE FATILURE

Tire Make Tige Model (! or?umber) A Tire Size (Example P215/65R15)
p
DOT No. (Example: DOTMALOABC036) 5 i -
%%?We‘* / Faijure Location:
Tire Component Code . Tire Failure Type:
ADDITIONAL ITEMS TO BE D RTING A CHILD SEAT FAILURE
Make: Date M : | Model No./Name:
Seat Type: 1 ion S .
Child Seat Component Code: Failed Party J
CABLE INCIDENT INFORMATION
— ’ cident y h

No

Narrative Description of Incident(S), Crash(es), and Injury(ies). .
mmu(x)mmwmum(z)himmnsmm(a)m“smwmmm
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 HONDA ACCORD EX. THE CONTACT STATED THAT THE VEHICLE STARTED TO LEAK FLUIDS AND WHITE
SMOKE WAS COMING FROM UNDER THE HOOD OF THE VEHICLE. THE DEALER DIAGNOSED THAT THERE WAS A HOLE IN THE HIGH PRESSURE
POWER STEERING HOSE. THE MANUFACTURER WAS NOT CONTACTED. THE CONTACT REFERENCED NHTSA CAMPAIGN ID NUMBER:

* 07V551000 ( STEERING:HYDRAULIC POWER ASSIST:HOSE, PIPING, AND CONNECTIONS), WHICH HE BELIEVED PERTAINED TO THE EXACT

) DEFECT. THE VEHICLE WAS REPAIRED BY THE CONTACT. THE FAILURE MILEAGE WAS 158,000 AND THE CURRENT MILEAGE WAS 159,000.

Sz ATTACHMENTS d- Lo cadPATTD .
35 Loourd L1 ¥& REIMBURSEMEST € T/ cnct O THE e SEeRiINg Hesf] -
ARY (A 155.41) <+ Rem QueanEnT 0€ £osy To REPLAETHE pree BY 4 Howna Nea s i ofln

if available; Police e o Photos, and Repair

e: Police/Fire Department Report, Photos, 3nfi Repair Invoice. ) ATTACH ADDITIONAL SHEETS IE NECFSSARY |
ghotos, 3ol {

Include

e Privacy Act of 1974-Public Law 93-579 This information is Fequested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
annndmeds.Vwmun‘anmmwtﬂsmMmmuwmmmmhwmam
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16570 SOUTH HIGHLAND AVE. FONTANA, CA 92336
(800} 89-HONDA - (209) 776-8400
SERVICE AND PARTS HOURS
MONDAY - ERIDAY: 7:00 AM, - 7:00 P.M.
SATURDAY: 7:00 A.M. - 6:00 P.M.
SUNDAY: CLOSED

CTRICAL PARTS

CUST. NO. [TAX EXEMPT NUMBER| CUST.P.O. NO. SHIP VIA
1062

L GASHRETATE.. i U

O+ reew

UANTITY |
Q PART NUMBER / DESCRIPTION

53713-SDB-A01 - 'HOSE

D= V=V

SOLD BY

PENDING. MUNIR . .

i 0
INVOICE DATE INVOICE

10/01/11

133008

HOR

AMOUNT

AND REPAIR.

REFUNDS OVER $50 WiLL. BE PAID BY GHECK.
PARTS NOT RETURNABLE AFTER 10 DAYS,
20% HANDLING CHARGE ON ALL PARTS RETURNED.
ELECTRICAL OR SPECIAL ORDER PARTS NOT RETURNABLE.

TAX

SUBTOTAL

148.00

11.47

1

16:17:13 CUSTOMER COPY

TEAMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE.
NO REFUND WITHOUT THIS INVOICE. FREIGHT ( 0.00
EPA NO. CAL 000267082 PAY THIS AMOUNT 159.47
NET504 N

N8 b -
PAGE 1 OF 1

Royuolds nud Reynolds ERAINTPTCE 97526348 Q (07A05)




16570 SOUTH HIGHLAND AVE. FONTANA, CA 92336
{800) 89-HONDA - (908) 770-8408
SERVICE AND PARTS HOURS
MONDAY - FRIDAY: 7:00 A.M. - 7:00 P
SATURDAY: 7:00 A - 6:00 P.M.

SUNDAY: CLOSED

: | i
CUST. NO. |TAX EXEMPT NUMBER| CUST.P.0. NO. SHIP VIA ! SOLD BY ‘ INVOICE DATE INVOICE

10/01/11 133012
HOR

L1062 PENDING ELI

CASH RETAIL =

S
H
1
P
T
Q

|
PART NUMBER / DESCRIPTION AMOUNT

O rr-om .

QUANTITY

08206-9002 FLUID, P.S.

DISCLAIMER OF WARRANTIES ~ PARTS AND ACCESSORIES SUBTOTAL 11.98
NO WASRANTIES EXPRESS OR IMPUED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTIGULAR PURPOSE, ARE MADE BY ROCK HONDA CONCERNING ANY PARTS OR ACCESSCRIES YOU :;EE

PERFORMANCE OF THE PARTS AND ACCESSORES 1S WITH YOU THE BUYER AND POSSIBLY THE MANUFACTURER. IF
ANY OF THESE PARTS OR ACCESSORIES SHOULD PROVE DEFECTIVE FOLLOWING PURCHASE, YOU THE BUYER AND | T A X 0.83
POSSIBLY THE MANUFACTURER, BUT NOT ROCK HONDA ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING
AND REPAIR.

REFUNDS OVER $50 WILL BE PAID BY CHECK.

Reynolds and Reynolds ERAINTPTCE  SFE26148 0 (07/05)

20% HANDLING CHARGE ON ALL PARTS R ED
ELECTRICAL OR SPECIAL ORDER PARTS NOT RETURNABLE.
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE. FREIGHT 0.00
NO REFUND WITHOUT THIS INVOICE. >
EPANO, CAL 000267082 PAY THIS AMOUNT 12.91
6:29:38 CUSTOMER COPY NET504 PAGE 1 OF 1




‘Rock Honda: Thank you for choosing Rock Hondal!
WMMwmmmemmm.mmummm.

Rock Honda: We appreciate your patience. One of the online representatives should be with
you momentarily.
Rock Honda: We appreciate your patience. One of the online representatives should be with
you momentarily.
Rock Honda: We appreciate your patience. One of the online representatives should be with
you momentarily.
Rock Honda: We appreciate your patience. One of the online representatives should be with
you momentarily.
Rock Honda: We appreciate your patience. One of the online representatives should be with
you momentarily.
Rock Honda: We appreciate your patience. One of the online representatives should be with
you momentarily.
Rock Honda: We appreciate your patience. One of the online representatives should be with
you momentarily.
Rock Honda: We appreciate your patience. One of the online representatives should be with
you momentarily.
Rock Honda: We appreciate your patience. One of the online representatives should be with
you momentarily.
Rock Honda: We appreciate your patience. One of the online representatives should be with

you momentarily.
WAWMSMMMW.WyWWwNWMduM.

_ Internet Sales: Hello, my name is , How may | help you? - S
You: | have a 2006 Honda Accord EX V6. | noticed that my power steering hose is leaking
and is causing smoke to be generated undemeath the passenger side hood of the car. |
checked online and there was a recall on Hondas in Australia for the same problem as well as
Acuras in North America with the same problem and same engine and build as my 2006
Honda. Will | be able to bring my Honda to Rock Honda and have it repaired for free? | do not
want my Honda that | brought from Rock Honda to catch on fire.

| was chatting with Dianna earlier but got disconnected. My name is_ the 2006
Honda vehicle owner.
Lreoee. I ¢ .= P50

You: Did you receive?
Internet Sales: Ok i can have service contact you with further details on this if you would

like. :
You: That would be wonderful. My cellular number is_. I can be reached on that
telephone number 24/7. | would like to get the maater repaired as soon as possible, as | would
hate my vehicel to catch on fire since it currently smokes from the leak and | will ber out of a

vehicle unless it is repaired.

You: Do you need anything else from me for now?
Internet Sales: Your email.

You: —

Internet Sales: Thats all, i will service contact you.
You: Thanky you! Have a wonderful day!

http://as7ws4.contactatoncc.com/DialogDisplay.aspx?ConvetsationId=12472525 10/1/2011
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Acura TL Recalls

Racalis for the Acura TL

Listed below are the known recalls for the Acura TL.
Honda Good Reasons Leam about Honda Accord's low cost of ownership. See offers today. goodreasons shophonda com
Ask a Honda Mechanic Now A Honda Mechanic Will Answer Now! Honda Questions Answered Today: 87. Honda JusiAnswer.cot
Honda — 2011 Clearance Honda Dealers Cut Prices to Make Sales — Get internet Prices & Save! Honda DeglersClearingl.ots com

AdChoices B>
By Year: 2008 | 2007 { 2006 | 2005 12004 { 2003 | 2002 | 2000 | 1999 | 1998 | 1997 | 1996 |
2008 Acura TL Recall
Item Affected: STEERING:HYDRAULIC POWER ASSIST! :HOSE, PIPING, AND CONNECTIONS
Date Announced: 2/28/2008 .
Description of Recall:
~ HONDA IS RECALLING 273,000 MY 2004-2008 ACURA TL VEHICLES. PROLONGED HIGH UNDER-HQOD TEMPERATURES Lg\ CE
=] MAY CAUSE THE POWER STEERING HOSE TO DETERIORATE PREMATURELY CAUSING THE HOSE TO CRACK AND LEAK
POWER STEERING FLUID. (i EE (:\9
b
I Action Needed To Fix It: L-\j
DEALERS WILL INSTALL A NEW HEAT RESISTANT POWER STEERING HOSE FREE OF CHARGE. THE RECALL BEGAN ON
APRIL 28, 2008. OWNERS MAY CONTACT ACURA AT 800-382-2238. THIS IS AN EXPANSION OF A PREVIOUS RECALL \

(PLEASE SEE 07V551).

Find your local Acure Dezlar.

2007 Acura TL Recall

Item Affected: STEERING:HYDRAULIC POWER ASSIST:HOSE, PIPING, AND CONNECTIONS
Date Announced: 2/28/2008

Description of Recall:

HONDA IS RECALLING 273,000 MY 2004-2008 ACURA TL VEHICLES. PROLONGED HIGH UNDER-HOOD TEMPERATURES
MAY CAUSE THE POWER STEERING HOSE TO DETERIORATE PREMATURELY CAUSING THE HOSE TO CRACK AND LEAK
POWER STEERING FLUID.

Action Needed To Fix It:

DEALERS WILL INSTALL A NEW HEAT RESISTANT POWER STEERING HOSE FREE OF CHARGE. THE RECALL BEGAN ON
APRIL 28, 2008. OWNERS MAY CONTACT ACURA AT 800-382-2238. THIS IS AN EXPANSION OF A PREVIOUS RECALL
(PLEASE SEE 07v551).

M-\> 2006 Acura TL Recall (%S‘g

Ttem Affected: STEERING:HYDRAULIC POWER ASSIST:HOSE, PIPING, AND CONNECTIONS B

Date Announced: 2/28/2008 @,_. 7

pescription of Recall: i:% |
HONDA IS RECALLING 273,000 MY 2004-2008 ACURA TL VEHICLES. PROLONGED HIGH UNDER-HOOD TEMPERATURES >
MAY CAUSE THE POWER STEERING HOSE TO DETERIORATE PREMATURELY CAUSING THE HOSE TO CRACK AND LEAK

POWER STEERING FLUID.

Find your local Aceira Deaigr. o \

Action Needed To Fix It:

— DEALERS WILL INSTALL A NEW HEAT RESISTANT POWER STEERING HOSE FREE OF CHARGE. THE RECALL BEGAN ON
: APRIL 28, 2008. OWNERS MAY CONTACT ACURA AT 800-382-2238. THIS IS AN EXPANSION OF A PREVIOUS RECALL

(PLEASE SEE 07V551).

Find your local ficura Beaisr.

2006 Acura Ti. Recall

Item Affected: AIR BAGS:FRONTAL
Date Announced: 11/7/2005

Description of Recali:
ON CERTAIN PASSENGER VEHICLES, ON THE FRONTAL AIRBAG SYSTEM WHERE THE TWO EXTERNAL IMPACT SENSORS
1S MOUNTED, NEAR THE FRONT HEADLIGHTS THE FRONT IMPACT SENSOR BOLTS WERE NOT PROPERLY TORQUED.

Action Needed To Fix It:
DEALERS WILL INSPECT AND REMOVE THE BUMPER AND RETORQUE THE L OOSE BOLTS. THE RECALL. BEGAN ON

hitn-larany dealarrater comirecalls/Acura/TL/ 10/1/2011



























