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Maine Contract Regional Office
89 Larrabee RD, STE 4

Westbrook, ME 04092
(207)854-9166 X-2261
FAX: (207)854-9169

FAX

To: Jaci, Nissan Consumer Complaints CVR+ 2
rom:

Cc:

Date: September 29, 2011

Re: h File #7270595

FAX#: 615-984-5021

Jaci,

Following is an e-mail from the Mgr at Berlin City where | purchased the 2005 Nissan Altima. This is confirmation that they are in
agreement that the vehicle is a safety issue. | have also forwarded the report from the Inspection Station stating that the driver
side floorboard is rotted, Also Berlin City said in their diagnostic that my air filter was very dirly. As you can see on my service
report it states “Air Filter (item 7.) — Checked OK. They said it was not “very dirty” as Berlin City said, and did not need to be
replaced yet and had considerable life left

As [ told her, the estimate from their body shop is just a "bandaid” for something that requires major surgery to correct properly.
The Inspection Station that rejected it said it is rotted through to the floor boards and that is why it is a safety issue. They also
said the passenger side is designed the same way (drainage holes) and could easily become the next safety issue,
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U.S. Department _ 1200 New Jersey Avenue SE .
of Transportation - ’ ' R Washington, DC 20590
National Highway :
Traffic Sately :
Administration

: Deaf Consumer: ‘ NVS-2l6rr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known, The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire,

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,
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Consumer Complaints & Reviews

Was looking for an annoying rattle and came across hundreds of complaints about Altima floor pans
rusting through prematurely. I crossed my fingers and looked underneath to find that my passenger side
has rusted all the way through-and the drivers side is just starting to. I've read that it's a defect and water
from the windshield dtains have caused the issue. I've spared no expense maintaining this car and this
should not have happened since it's garaged most of the winter.

Rick of Lincoln, NE

11/3/11

My 2005 Nissan Altima's floor boards are rusting on both sides, under the driver side and under the
passenger side, with only 87,000 miles on the car.

Vera of Franklin, MA

11/1/11

I have a 2002 Nissan Altima. My passenger side floor board has rotted out completely so my carpet in
my car is constantly wet and smells like mold. The driver's side is starting to do the same. We have had
constant issues with the check engine light, gas/catalytic converter. It burns through about 2 1/2 quarts
of oil a week and when you start the car white smoke pours from the exhaust as if the car is on fire. [ am
extremely disappointed in this car. My husband was out of work for almost 2 years. We don't have the
money to fix this car and can't trade it in because of its issues. I purchased a Nissan because they are
suppose to be so reliable but I'm finding out it's not. I hope someone can help me.

http://www.consumeraffairs.com/automotive/nissan_altima.html 11/4/2011
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Janet of Rochester, NY

10/31/11

My 2005 Altima has been giving me so many problems. I really regret buying it two years ago. I paid 7
thousand cash for it and [ wasted my money. I will never buy a Nissan again. I have had to replace the
catalytic converter and crank shaft censor. My tie rods just broke. My gas mileage sucks. It takes a
couple of times to start the car. [ am now aware of the recall with 05 altimas and the crank shaft censor.

This problem costed me money for their recall mistake. Now my alternator is going out and just found
out the catalytic converter is also going out again because the 02 censors are not working correctly.
Nissan Altimas are a hunk of junk. I am so upset I spent my hard earned money. I am a full time student
and a single mother. I cannot afford these constant repairs. I feel like I bought a lemon and Nissan is
getting away with all of this. I think Nissan should be sued.

Staci of upland, CA

10/31/11

I have a 2005 Nissan Altima that I took to my mechanic when I noticed something hanging under my
passenger side of the car. After investigation, he found out that the floor boards on both the passenger
and driver side were rotted out. It is going to cost me $700 to have them both replaced. I also had him
check why my service engine light was on. I found out that I need a catalytic converter. After reading
other complaints, I saw that I am not alone. I will tell everyone I know to never buy Nissan. This car was
purchased brand new off the showroom floor. Shame on Nissan!

10/28/11

[ am so disappointed with my 2006 Altima. There were two rusted gaping holes through the front floor
boards. Isn't the metal used supposed to be rustproof? What a joke. Of course, there was no response
from the dealership, and the Nissan.com is a joke as well. The complaint wouldn't submit. Besides, I
could see from the posted comments that Nissan will not honor their warranty regarding this problem.
Every time I see a Nissan driver, I feel like pulling along the side and tell them to check their floor
board. I will never purchase a Nissan.

Mildred of Pittsburgh , PA

10/28/11

I recently purchased a 2005 Nissan Altima. I have had no major problems yet. I had heard, after the
purchase, that many people had experienced problems with the passenger side floor rusting. [ had my
mechanic look at mine and he discovered a significant wet spot underneath the floor board. My
mechanic stated that eventually, the moisture will deteriorate the floor and it will need to be replaced.

http://www.consumeraffairs.com/automotive/nissan_altima.html 11/4/2011

























































