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Dear General Motors Customer:

General Motors is very interested in your safety and continued satisfaction with your vehicle. Our
records show that although your 1888 model year Buick Regal vehicle is subject to an important safety
recall, the necessary repairs have not been made. Therefore, we are sending an additional notification
of this important safety recall. Please follow the instructions below to address this important matter.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. '

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 1998
model year Buick Regal model vehicles, equipped with a 3.8L V6 Supercharged engine. As a result,
GM is conducting a safety recall. We apoiogize jor this inconvenience. However; we are concerned
about your safety and continued satisfaction with our products.

IMPORTANT

* Your vehicie is involved in safety recall 07035.
» Schedule an appointment with your GM dealer.
* This service will be performed for you at no charge.

Why is your These vehicies have higher front rocker cover gasket temperatures, creating
vehicle being the potential for earlier degradation of the front rocker cover gasket and eventual
recalled? oil seepage. Certain underhood fires may be caused by drops of engine oil,

from seepage or spillage, being deposited on the exhaust manifold through hard
braking. If the manifold is hot enough and the oil runs below the heat shield, it
may ignite into a small flame and, in some instances, the fire may spread to the
plastic spark plug wire channel and beyond. If this occurs, there could be a fire
in your vehicle and nearby property.

What will we Your GM dealer will instail a new front rocker cover gasket with an improved

do? design over the original gasket and replace the spark plug wire channel with
new retainers. This service will be performed for you at no charge. Because of
service scheduling requirements, it is likely that your dealer will naed your
vehicle fenger than the actiai service correction time of approximately 55
minutes,




What should
you do?

Did you aiready
pay for this
repair?

Do you have
questiors?

You should contact your GM dealer to arrange a servize apnointment as soon
as possible.

There are two very important precautions you should take before your vehicle is
serviced:

« We strongly recommend you not park your vehicle in a garage, car port,
or other structure.

« |f you notice a burning cdor, you should have your GM dealer irispect
your vehicle immediately. The dealer wilt inspect your vehisie without
charge.

For your continued satisfaction with your vehicle, you should know:

* Your vehicle requires premium fuel {91 octane or higher). as stated in
your vehicle owner's manual. Exhaust manifold temperatures are higher if
regular fuel is used.

* Gaskets, including the new front rocker cover gasket that wili be instalied
in your vehizle, eventually may naed raplacemant. f 2il seepage ie
observed, see your deaier for this regular maintenance.

Enclosed with the original notification was a form which explained what
reimbursement was available and how to request reimbursement if you had paic
for repairs for the recall condition prior to receiving the original notification.

If you have questions or conceins that your dealer is unable to resolve, please
contact the appropriate Customer Assistance Center at the number listed below.
More information about this recall can be found at the Owner Center at
MyGMLink, http://www.gm.com/recall.

Tovt Talanhar~a
Division Number Text (.‘l:‘.lf\?;‘ Yo
Buick 1-866-608-8080 1-800-832-8425
Chevrolet 1-800-630-2438 1-800-833-2438
Oldsmobile 1-800-630-6537 1-800-833-6537
Pontiac 1-800-620-7668 1-800-833-7668
Guam 1-671-648-8450
Puerto Rico — English | 1-800-496-9992
Puerto Rico — Espariol | 1-800-496-8993
T Virginislands | 3-800-496-9994 - N

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we have
done our best to remedy this condition without chiarge and within a reasonable time, you may wishto -
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,
Waeshington DC 20890, or call the toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY
1.800.424.9153), or go 1o http://www.safercar.gov.

Federal regulation requires that any vehicle lessor raceiving this recali notice must forward a copy of
this notice to the lessee within ten days.
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BLEECKER CHEVROLET / PONTIAC /BUICK
PO BOX 1838 DUNN, NC 28335
1200 EAST CUMBERLAND STREET EXIT 73 OFF HWY I95
(910)8%1-1001
www,bleecker.com
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You may be receiving a survey in the mail soon asking you Thank you for giving Bleecker the opportunity to serve
to rate today's service vigit...**IF** you CANNOT rate as you today. We appreciate your business & the confidence

COMPLETELY SATISFIED PLEASE CALL OUR SERVICE DEPARTMENT you have placed in US!
LINE . . ... - OP.CODE. . FAIL-CD . TECH. e .. HOURS/QTY TYPE . L URMOUNE et
A +
Com Customer states check for open recalls
A3l

Line Total.....

Com RECALL 07035 ENGINE COMPARTMENT FIRE .
REPLACE FRONT VALVE COVER GASKET,AND 1 3 5 SPARK PLUG RETAINERS
V1806 .8
Cau replACED gasket per recall instructions
Cor recall complete
V1806 A3l
X 24503937 GASKETVL
25534749 GROMMET-V
88891792 RETAINER
12132229 RETAINER
12345382 COMPOUND
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CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER on behalf of servicing dealer, I hereby certify that the in:oméion contained
The factory warranty constitutes all of the warranties with respect to the | hereon is accurate unleso otherwise shown, Warranty services described were
sale of this item/items. The Sellexr hereby cxpressly disclaims all performad at no charge to owner. There was no indication from the appearance of
warranties either express or implied, including any implied warranty of the vehicle or otherwipe, that any part repaired or replaced under this claim
morchantability oxr £itness for a particular purpope. Seliler neither had been cornected in any way with any accident, regligence or misuse. Records
acsumes nor authorizes any other person to assume for it any liability in | supporting this claim are available for (i) year from the date of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer's representative.

CUSTOMER SIGNATURE {SIGNED) DEALER; GENERAL MANAGER OR AUTHORIZED PERSON {DATE}







July 18, 2011

Sasha Henson

ESIS/GM Central Claims Unit
P.0. BOX 300

Mail Code 482 C19 B61
Detroit, MI 48265-3000

re: ciaimant: [

File : 730444
Client: General Motors LLC
Date/Event: 6/21/2011

Subject: 1998 Buick Regal
VIN: ZG4WF5211W1h

Dear Sasha,

I am responding to your denial letter dated july 14, 2011. | am appealing your finding.

i have several issues with the denial of this claim. Firstly, this claim was to be sent to product
allegation, in which someone was to call back and ask for information regarding this claim,
which has not taken place. | waited seven days, no call. 1 called back on July 15,.and was toid
the file was sent to the wrong department. The person who | spoke with said someone wouid
call in 24-48 hours, NO call yet.

Secondly, ! am not claiming Breach of Warranty, | am claiming Strict Liability.

1 Intort lhw, strict liability is the imposition of liability on a party without a
finding of fault (such as negligence or tortuous intent). The plaintiff need only
prove that the tort occurred and that the defendant was responsible. The law
imputes strict liability to situations it considers to be inherently dangerous.

My car had a fire due to an oil leak, which resulted in a faulty gasket. It in turn shorted out my
battery and starter. The gasket leaked, blowing oil in the starter, which in turn shorted out the

















