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August 25, 2011 s AUG 31 m'
| L
N.H.T.S.A.
1200 New Jersey Ave. . .
SE, West Building CL-1042/308-9841

Washington, DC 20590
Dear Sirs:

I am writing to file a complaint against Honda Motor Company. Honda is aware that they have a
defective part in their rear motor mounts on the 2006 Honda Odyssey. Instead of correcting the
problem they are passing the cost onto the consumer. Enclosed are documents including the
service bulletin #06-083 regarding the rear motor mounts. I started complaining to my
dealership about the vibration of the van in July 2007. Well after the service bulletin. Despite
several trips to the dealership without fully getting the problem resolved the rear motor mounts
were never looked at until the van was out of warranty. I was then told that it would cost over
$800 to repair a problem that Honda was well aware of and the dealership didn’t check until the
van was out of warranty.

I asked for goodwill consideration to have the part repaired, only to be refused by the dealership
and Honda Motor Company.

Honda Motor Company is deceiving the American consumer by not addressing this issuec with a
nationwide recall or at least looking at the motor mounts to get them repaired while the vehicle is
still under warranty. They also charged us $26 to untwist the passenger side seat belt, saying
they just don’t twist themselves so it must be our fault. Two weeks later after limited use the
seat belt is twisted again. I have spent hours of my own time not to mention gas going to my
dealership heping to get quality Honda service. My experience has been once your van is out of
warranty Honda treats you like a second class citizen.

Any assistance you could provide in this matter would e greatly appreciated.

Cc: American Honda Motor Co. Monree C Ty ,mo -
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. HONDA. Service Bulletin ~ 06-083 |z -

Applics To: 200506 Odyssey EX-L—ALL .
. 2005-06 Odyssey Touring — ALL

Excessive Engine Vibration at Idie or Below 2,100 RPM

2. Usinga .610 mm (.024 mch) feeler gauge, check

.. SYMPTOM
. The engine vibidles. exmmively at il ar,ﬁﬁderhaﬂ, gm tr’em 32&93{ ﬁ"&";l'e"c";&?
uwp o about 2,100:1pm. shape of the rear engine mount.
a . : + If you can't get the feeler gauge to slide through
PROBABLE CAUSE the entire length of the rubber bumper and the
“Thia rubbet ifside the rear engine raountistom. . _ engine mount bulges out (is shaped like a donut),
- | - goto REPAIR PROCEDURE. .
- Ty . : _« It the feeler gauge slides through the entire
CORREC'l_-WE AC’HON R length of the rubber bumper and the engine
‘Replace the rear-shgine motmt ard its:mhounting:bofts: - _mount looks slightly deflated, this service bulletin
: ‘ ‘ i does not apply. Continue with mmﬁtl]
PARTS INFORMATION o | f;?".:ﬁ?,ﬁhm"g to find the cause of the engine
Rear Engine Mount: : :
P/N-50810-SHJ-A62, H/C 8485906 |  GOODENGINE MOUNT:
" Rear Engine Mount Bolt, 10 x 35:  REAR ENGINE MOUNT BRAGKET
P/N 90163-SDA-A01, H/C 7151350 |
Rear Engine Mount Bolt, 10 x 20 (four required):
P/N 90163-S5A-000, H/C 6462931
| WARRANTY CLAIM INFORMATION

In warranty: The normal warranty applies.
- Operation Number: 1121C3
FlatRate Time: 1.6 hour ,

Failed Part: PN 50810-SHJ-A61

: ' H/C 7613967

Defect Code: 02101

Symptorn Code: 04505 _ S : . ~
- Template D: 06-083A ' V- BADENGINE MOUNT: Engine mount
Skill Level: Repair Technician ST Feeler gauge will not bulgeg ouL

- Out ofwarranty Any repair performed afier Watrahi .. slidebetween the
‘expiration may.be eligible: fgl | bumperand bracket.

~Office. You must request consideratio
decision, before starting work.

DIAGNOSIS
1. Raise the vehicle on a lift.

emmmmm tac.~ AR Rights Reserved _ Amaaeazmmz) ‘[of2

m—] CUSTOMER INFORMATION The information in this bulletm is intonded for use only by skilled fechniclans who have the proper tools, equipment,

and fralndiv o sveranriv and e ofoht mointain e wahicda 'l'hneo rnartiwse chodd nt ha attamntod Far Srieclouss ircatfare ® and wean cheaild net onmim .
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3216 Missouri Bivd. - P,O. Box 6877
Jefferson City, MO 65102-6877
(673) 893-7676 - (BOO) 927-7729
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Tho oot SYAIEMENT OF DISCLAMER T T R RO
e factory warmranty constitutes all o e Ty - X —
waranties with respect to the sale of this b v
ftomVitems. The Seller hereby expressty disclaims | PARTS AMOUNT
all warranties either express or implied, including A T

any implied warranty of merchantability or fitness aas, O'L';EBE ' 4 - 0
for & particular purgose. Seller nelther assumes | SUBLET AMOUNT . 0.00

R T

nor ‘:iu?ifhﬁyzeis any othe‘r person to assume for it | MISC. CHARGES . F 7.582
any lial n connection with the sale of this *
itomyitoms. ” TOTAL CHARGES ' 98.64.

. LESS
CUSTOMER SIGNATURE C . SALES TAX

| PLEASE PAY
THIS AMOUNY

CUSTOMER COPY
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. STATEMENT OF DLsgl;tNMEjlir ¢ e 1 :
& factory wairanty constitutes o 8.
' wamantles with respact to the sale of this LABOR AMOUNT
temiitems. The Seller hereby aexpressly disclaims | PARTS AMOUNT
7M W! alt warrantles elther express or impliad, Including | GAS, OIL, LUBE
i any implied warranty of merchantability or fitness
- P o for a particular purposa. Seller neither assumes } SUBLET AMOUNT
éﬂ’& m@ W L0 SRUAECE | nor sutharizes any other person to assume for it | WISC, CHARGES
any labllity in connection with d'se sale of this TOTAL CHARGES
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T STATEMENT OF DISCLAIMER ¢ the P RO
actory wamanty constitutes of the
wamranties with respect to the sale of this LABOR AMOUNT
item\items. The Seller hereby expressly disclaims | PARTS AMOUNT
all warranties ekther express or implied, including | GAS, OIt, LUBE .
any implied warcanty of merchantabillty ot fithess - T - - - -
for a particular purpose. Seller neither assumes SUBLET AMOUNT
nor authorizes any other person to assume for kb | MISC. CHARGES
any liability in connection with the sale of this TOTAL CHARGES

item/items.
. LESS
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STATEMENT OF DISCLAIMER
The factory wartranty constitutes al of the
wamanties. with respect to the saie of this
item\items. The Seller hereby expressly disclalms | PARTS AMOUNT . 0.00
all wanantfes either express or impfied, including § GA: , OIL, LUBE
any imptied warranty of merchantability or fitness S - 0.00

tor a partcular purpose. Seller neither assumes | SUBLET AMOUNT ' 0.00
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any fiabllity in connection with the sale of this | -
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