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ATTORNEY GENERAL OF MISSOURI

JEFFERSON CITY

CHRIS KOSTER P.O.Box 899
ATTORNBY GENERAL 65102 (573) 751-3321

August 29, 2011

Monroe City, MO

RE: Complaint No. CF-2011-16994 Corwin Honda

=

Thank you for contacting The Missouri Attorney General's Consumer Complaint Unit. I
reviewed your complaint carefully and determined that it does not generally fall within the scope of
matters handled by the Complaint Unit.

I have forwarded your complaint to the NHTSA Headquarters, 1200 New Jersey Av, SE, West
Bld, Washington, DC 20590.

Should you require assistance in the future, please contact the Consumer Protection Hotline at
1-800-392-8222 or visit our web site at www.ago.mo.gov.

Sincerely,

CHRIS KOSTER
Attorney General

Kelly Vaughan

Kelly Vaughan
Consumer Advocate
Consumer Protection Division
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How and where did you leam about product or service?
Regall Senvice
Description of Complaint

Page 3 of 3

Abaove complaint is regarding getting charged $26.85 for Lhem fo untwist the passanger seat ball. The claimed they just don't twist
themselves 50 It must be operator error. No regard for safety, just want to make a buck. The main complaint is over the rear motor mounts
which are going bad on Honda Odyssey mini vans end is a known problem and Honda knows about it and has a techincal service bulletin
06-083 dated December 1, 2008. | complained about the vibration of the van back in July, 2007 while the van was still under warranty.
They never checked the rear motor mounts. Now that the van is out of warranty they tell me the mator mounts are bad and want $1000 to
repair. Thousands of Honda owners are getting the same run a round from Honda and the dealerships, A nationwide recall should be
demanded of honda for premature failures of the rear moter mounts and they should be investigated for fraudulant business practices and
warranty.

decieving the consumer and not honoring their

Did you sign a contract, warranty agreement or simiar papers?
No

What action have you taken to resolva this complaint?
Taken the van in numerous times

Name of any agency contacted:

Reagan Honda and then Corwin Honda

Have you been sued or filed a lawsuit about this complaint?
No

How do you want this complaint resolved?

Repair

if you answered "Other” to the previous questiorn, pl specify

Missouri statutes | Forms { Help | SiteMap | RSS | Accessibility |

https://www.consumer.ago.mo.gov/index.cgi

Privacy Policy |

Contact Us

8/15/2011
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DEONDA @& HYUNDAI

*INVOICE* 3215 Missouri Blvd. + P.O. Box 6877
Jefferson City, MO 65102-6877
PAGE 1 (573) 893-7676 * (800) 927-7729

SERVICE ADVISOR: 384 DAVID WOLFMETER
[ HIEENSE 8

1 B20 SW20 HONDA

. . STATEMENT OF DISCLAIMER ¢ th
’ he factory warranty constiutes all of the
warranties with respect to the sale of this LABOR AMOUNT

itern\items. The Seller hereby expressly diselaims | PARTS AMOUNT
7M W! all warrantles either express or implied, including [ GAS, OiL, LUBE
any implied warranty of merchantability or fitness
. for a particular purpose. Saller neither assumes SUBLET AMOUNT
m mw ad Lo seruvcee nor authorizes any other person to assume for it | MISC. CHARGES
. ;l;:n ri::et:llty in connection with the sale of this TOTAL GCHARGES
gourr veleiele ) LESS

CUSTOMER SIGNATURE SALES TAX

PLEASE PAY
THIS AMOUNT

CIISTOMER COPY
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*INVCICE*

PAGE 1
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3215 Missouri Blvd,
Jefferson City, MO 661Q2-8877
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STATEMENT OF DISCLAIMER

P.O, Box 6877
{800) 927-7729

The factory warranty constitutes all of the
warranties with respect to the sale of this LASOR AMOGUNT
item\items. The Seller hereby expressly disclaims | PARTS AMOUNT
all warranties either express or implied, ncf:::ding GAS, OIL, LUBE
any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assthmes SUBLET AMOUNT
nor authorizes any other person to assume for it | MISC. CKARGES
any liabllity in connection with the sale of this TOTAL CHARGES
temfitems.
LESS
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY

THIS AMOUNT

CUSTOMER COPY
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*INVOICE*

PAGE 1
SERVICE ADVISOR
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(5673) 893-7676 - (800) 927-7729

0.00f CASH 08MAYO08

OPTIONS:

e o g

EEXAR

G
1 56110;RGL Aoz,, PUMP SUB Assy~

s

SN S

SRR

STATEMENT OF DISCLAIMER
The factory warmranty constitutes all of the
warranties with respect to the sale of this

{
LABOR AMOUNT

| <N/
G e

item\items. The Seller hereby expressly disclaims | PARTS AMOUNT
all warrantles sither express or implied, including [ GAS, OIL, LUBE
any implied warranty of merchantability or fitness G
for a particular purpose. Seller neither assumes SUBLET AMOUNT
nor authorizes any other person to assume for it | MISC. CHARGES
any liability in connection with the sale of this TOTAL CHARGES
item/items.

LESS
CUSTOMER SIGNATURE SALES TAX

PLEASE PAY
THIS AMOUNT
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CUSTOMER #:

- 1641 orwin | Honda

*INVOICE* JEFFERSON CITY
3215 Missouri Blvd., Jefferson City, MO 65109
_ {573) 893-7676 - (800) 927-7729
PAGE 1 www hondajeffcity.com

SERVICE ADV!SOR 423 MICH.AEL SOUKUP

Ei‘

01APRI11 01APR11
LINE OPCODE 'I‘ECH TYPE HOURS

1 06462~SJA 305 SET, MASTER CYLN.CUP

ERER
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The f STATEMENT OF DISCLAIMER : g
e factory warranty constitutes all of the
warranties with respect to the sale of this LABOR AMOUNT

/ item\items. The Seller hereby expressly disclaims | PARTS AMOUNT
7M % d all warranties either express or implied, including ["GAS, OIL, LUBE
any implied warranty of merchantability or fitness -

P m s for a particular purpose. Seller neither assumes SUBLET AMOUNT

[77:) QELLE | nor authorizes any other person to assume for it | MISC. CHARGES

any lability in connection with the sale of this

z . 5 itemfiters. TOTAL CHARGES
gt “r LESS

CUSTOMER SIGNATURE SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




CUSTOMER #:

UNIT# 6119 16208 COI'WirI | HOI’IdG

*INVOICE* JEFFERSON CITY
3215 Missouri Blvd., Jefferson City, MO 65109
(673) 893-7676 - (809) 927-7729
MONROE CITY, PAGE 1 www.hondajeffcity.com

SERV!CE ADVISOR 273 DANIEL RABBASS

04APR11 04APR11
LINE OPCODE TECH TYPE HOURS —

E}_{IS’RO SERVES AS DOCUMENTED COMPLAINT
R ADS

" STATEMENT OF DISCLAIMER "

The factory warranty constitutes all of the

L -| warranties with respect to the sale of this LAROR AMOUNT

7 ' / itemlitems. Tha Seller hereby expressly disclaims | PARTS AMOUNT
éd g‘é '%@ all warranties either express or implied, including GAS, OIL, LUBE

’ : il any inplied warranty of merchantability or fitness - -

: 14 . ' , | for a particular purpose. Seller neither assumes | SUBLET AMOUNT
allocing wo to service

/ nor authorizes any other person to assume for it | MISC. CHARGES
any liability in connectnon with the sale of this

youwr velicle itemitems. TOTAL CHARGES

LESS
CUSTOMER SIGNATURE SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY









