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OWNER-INFORMATION (Type or Print)
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The information yau provide will be used to identify potential safety-related defects, We may share your Information with the

. &pplicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act
notice. Sece 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit vehicke Identification Number Located at bottom of windshield on driver's side | Make Model ) Model Year
ZDBHN54P98R- 4 DODGE GRAMD CARAVAN 2008
Date Purchased Dealer's Name andd Telephone Number Engirie: Fual Type:
ArnrriocHd -Z?_o_dq e No: Cylinders
Original Owner Dealer's City State Zip Code lo G ts
’DL, oc. )," fa A )
Transmission Type |[X] Antilock Brakes] Powertrain Multiple :-1“1: Incident Date(s)
| s - & imes 14-sep2011 9, (o
AoAls, | Bcrise conro 4 \oa A2

FAILED COMPONENT(S)/PART(S) INFORMATION
[vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 010000 STEERING '

Failure Mileage Failure Speed

80000, 20
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mode! (Name or Number) Tire Size [Example P215/65R15)
DOT No. (Exampie: DOTMAL9ABCO36) 1 Original Equipment i .
5 Pngr RnggIr P Fallure Location:
Tire Component Code

Tire Failure Type:
T I Ty Y T = " Y T - ——— D~ e —— e o —————————————_———_———_
ADDITIONAL YTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please describe in detall the )
Crash Fire Number of Persons Iniured |  Number of Deaths Reported to Police
|_[lves [*inol [ Tves No i l N

Narrativa Description of Incident(S), Crash(es), and Injury(ies).

Plense describe (1) avents leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT QWNS A 2008 DODGE GRAND CARAVAN, THE CONTACT STATED THE HORN, AND THE WINDSHIELD WIPER FLUIDS #\w) iPers
ACTIVATED ON THEIR OWN INTERMITTENTLY, THE VEHICLE WAS TAKEN TQ THE DEALER WHO PERFORMED A DIAGNOSTIC TEST THAT
LOCATED SEVERAL FAILURE CODES. THE DEALER CLEARED THE FAILURE CODES, BUT THE FAILURE WAS NOT CORRECTED, THE HORN AND
WINDSHIELD WIPER FLUID'CONTINUED TO ACTIVATE INTERMITTENTLY ON ITS OWN. THE MANUFACTURER STATED THAT THEY WERE NGT
AWARE OF THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND THE CURRENT MILEAGE WAS 80,000.

% PO Pae fronk. nd tack wWiPers asuoelt as -\h;umcww
AeRvoated lﬂv\erm‘wn\-\\-&-
104,

The Privacy Act of 1574-Public Law 93-578 This information u nquenu pursuant to uuumm vented in the National Highway Tro'fic Safety Act and subsequent
amendmants. Top are under no obligation to respond this questionnalre, Your mpnm ) My b used to aasist tha NHTSA In detormining whether a Manufacturer

should teke appropriste sction to commect a sefety defoct, If the NHTSA p with or lidgatk
or & RALSUCI suMmAry thereol, may He used In support of the agancy's action,

agalrt a manufscturer, your reaponse,
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To: U.S. Dept of Trans./NHTSA rom: __ [NEGEG

Fax: 202-366-1767 Pages: 2 (including cover)
Phone: N Datc: 10,4.2011
Re: Ref# 10426405 CC: [Type text]

l:l Urgent For Review D Please Comment D Please Reply D Please Recycle

Comments:
Here is my completed form. Please contact me if any further information is needed.

Thank you,

- _

10.4.2011






