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To Whom It May Concern;

| live in a 2005 Newmar MountainAire Moterhome. On July the 11'" 2011 | was making a
regular move from one of my home parks to another. {was cleaning my front windows and |
noticed on the drivers side the top corner was out of the molding. ! decided to drive to a repair
show in Napa California to check this out. The shop was Dan’s RV service about 35 miles from
the resort. On my trip there | felt a lot of air coming in the front window. When arrived at the
shop he found both my front windows came loose out of the seals. He said he could not take
me in for about a week. He pushed the windows back in the seals which cost me about $300.00
and sent me to a local RV park that cost $231.00. When | came back there was 14hrs labor cost
to get the windows back in. The bill for this was $1506.20. He told me he felt the frame on top
of the window wasn’t tied togther well. I called Newmar and they said the moterhome was out
of warrenty and they had no problems with this issue in the past. | found this staement to be

" false. On the internet-ekseeled | checked with the National Highway Safety Administation and
found a 1995, and two 2000 Mountain Aires lost the front windows and there are probably
more that have hot been reported. My moterhome is a 2005 with only 14 thousand miles on it
which shows me it is a defect in the manufacturing process. 1 hate to think what would of
happened to my wife and myself if they blew out at 65 miles per hour, or fell down in front of
the moterhome. We obviosly would be dead right now. i believe 1 should be compensated for
my cost of getting the windows replaced. Again my moterhome is a 2005 with only 14000 miles
on it and no accidents.
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ALL PARTS ARE NEW.UNLESS OTHERWISE DESIGNATED
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