CL-10425808-3103

Subject: FW: FW: NHTSA: Follow up to ODI Complaint: 10425808
Date: Thursday, October 27, 2011 9:19:20 AM

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Report Vehicle Safety Defects!

www.safercar.gov

From: EVOQ (NHTSA)
Sent: Thursday, October 27, 2011 7:24 AM

Subject: FW: FW: NHTSA: Follow up to ODI Complaint: 10425808

Sent: Friday, October 21, 2011 8:08 PM
To: EVOQ (NHTSA)
Subject: Re: FW: NHTSA: Follow up to ODI Complaint: 10425808

So what is the next step in this complaint? | just want to make sure | don't "drop the ball" on
anything | am suppose to do. Can you give me a rough idea of the process? If there is
anything else I need to do, please, let me know and I will be more than happy to work with
you. Once again, I thank you for your time and attention with this matter. | understand you
have a very high volume to deal with.
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Sincerely,
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on Thu, Sep 29,2011 at 11:46 v, I

wrote:

I have faxed the information that you requested for Case: IVOQ 386573. Thank you for your
time and attention.

Sincereli,

On Thu, Sep 29, 2011 at 5:42 AM, <EVOQ@dot.gov> wrote:

Please see the attached copy of your recent complaint and instructions. Please make any necessary edits and
return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of complaints we receive
and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation
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