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VEHICLE INFORMATION
17 dight Vehicle Identification Number Located at bottom of windshield on driver’s skis | Make Model Model Year
whwress4STI MINL COOPER 2005
Date Pu Dealer's Name and Telephone Number Englne: Fuel Type:
" /3 ;300 AMin | OE Zaal FRANCISCo 5 - Plo 3 — T No: Cylinders
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FAILED COMPONENT{S)}/PART(S) INFORMATION

Vehicle Component Code: D10000 STEERING Failure Mileage | Failure Speed

62300 €S

ADDITIONAL ITEMS TO RE FAX
Tire Make: Tire Model {Name or Nusmber) Tire Size (Example P215/65R15)
DOT No. (Example: DO1 ﬁIﬁEmas) = Inal . . )

] g’i’g’, Rew Failure Lacation:
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Number of Persons Injured | Number of Deaths

Crash Fre
[Ives [XInot[ves [X] no

Mamative Description of Incident(S), Crash{es), and Injury{ies).

Please describe (1) events leading up to the faliure, (2] fakure and its consequences, and (3) what was done to correct the faliure;
e, pacts repaired or repiacat] {and Iif old part is avadiabie). :

TL* THE CONTACT OWNS A 2005 MINI COOPER, THE CONTACT STATED THAT WHILE DRIVING 65 MPH, THE POWER STEERING FARRED -
WITHOUT WARNING. THE CONTACT MENTIONED THAT SHE WAS ABLE TO MERGE ONTO THE SHOULDER BUT WAS NOT ABLE TO CONTINUE
DRIVING. THE VEHICLE WAS TOWED TO A LOCAL MECHANIC WHO DIAGNOSED THAT THE STEERING PUMP WAS DEFECTIVE AND NEEDED TO
BE REPLACED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE WHO DID NOT OFFER ANY ASSISTANCE. THE VEHICLE WAS
REPAIRED. THE FAILURE MILEAGE WAS 62,300 AND THE CURRENT MILEAGE WAS 64,000.
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Bloomberg

BMW Mini Cooper Scrutinized by U.S. for Steering
Flaws

By Angela Greiling Keane - Sep 28, 2010

Bayerische Motoren Werke AG’s Mini Cooper cars are under investigation by the U.S. auto-safety
regulator for possible defects that can cause the power steering to fail, raising the risk of a crash.

Mini Coopers from model years 2004 and 2005 have been the subject of 54 complaints about
unexpected power-steering loss, the National Highway Traffic Safety Administration said today on
its website. An estimated 80,000 vehicles are subject to the U.S. investigation.

The company will provide information sought by the agency, said Tom Kowaleski, a U.S.-based
spokesman for BMW of Munich.

NHTSA in July opened an investigation into the BMW Z4’s power steering following 107
complaints and one crash involving vehicles from the 2003 to 2005 model years.

Mini Cooper drivers in their complaints to the regulator reported intermittent power-steering
failure that technicians were unable to replicate.

To contact the reporter on this story: Angela Greiling Keane in Washington at
agreilingkea@bloomberg.net;

To contact the editor responsible for this story: Larry Liebert at lliebert@bloomberg.net
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