CL-10425471-3922

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Subject: FW: Complaints 1997 Dodge Ram 1500 (Dashboards)
Date: Tuesday, October 25, 2011 3:04:11 PM

Sent: Wednesday, August 31, 2011 5:40 PM
To: TIS, NHTSA (NHTSA)
Subject: Complaints 1997 Dodge Ram 1500 (Dashboards)

TIS Invoice/Request # 10-000708
Analyst Initials: DGD

Hello,

What was the outcome to the many complaint involving the cracking dashboards in
the 1997 Dodge Ram 1500? This situation is very dangerous, because the cracked
area is directly over the air bag.
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