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RE: Sudden reverse acceleration of 2004 Toyota Camry that caused major accident in
shopping mall parking lot.

May 24, 2007 I purchased a used 2004 Toyota Camry Sedan seemingly in good
condition. I was happy with the car’s performance and was more than satisfied that I had
bought this Toyota. I believe (not certain) it was the same year, 2007, that I had a
problem with acceleration while driving on the highway.

The car first lunged forward for a second before it accelerated causing me to pull over to
the roadside, shut the car off for a minute and restart. I proceeded for another 10-15
minutes when the same thing happened and I pulled into a mall area to check out if I
could find a reason. I looked down toward the gas pedal and discovered the floor mat was
directly under the pedal. I pulled the mat up putting same in the back seat deciding to just
go home and call the dealer, which I did. My conversation was with an employee whom
I had met prior, namedM After explaining the reason I was calling I was told by
her that she had those same mats for nine years and nothing like that had ever happened
to her. Feeling a little odd by that remark I said to her, “That’s all well and good for you,
I this is what just happened to me.” At this time I don’t think I was aware of
any media coverage regarding gas pedal, floor mats or anything else with Toyotas.

I brought the car in for normal maintenance to the dealer. At some point I began to have
problems with the horn going off at all times during the nighttime and while I was
shopping, or at other times often wearing the battery down causing me to have it jump
started. I had it checked out only to be told there wasn’t a problem found. In October of
2009 I had to put in a new battery thinking at the time that a new one was put in the day I
purchased the car and before I brought the car home in May of 2007 it hadn’t lasted long
at all.

I continued to have the problem sporadically, finally bringing the car to different dealer
after the horn kept going off in traffic causing a police officer directing traffic to attempt
to find out what was happening. The car was now stalled. When the officer got a chance
he started the car following me almost home at my request to avoid another problem. The
dealer kept the car for two days checking finding no problem but stated the following to
me, “I had this car for two days and have found nothing wrong but I want you to know
despite that finding I know in my heart and soul there is something wrong with your car.”
I shared those thoughts exactly. The problem with the horn persisted.

I continued to have my car checked with my own garage every six to eight months right
up to April 30% 0f 2011. During the week of 4/26/2011 I experienced my car jolting
ahead only for a second causing me to dismiss same as something I perhaps imagined.
When it jolted again in the same manner I made a mental note to contact dealer although
I had some reluctance at doing so, knowing by now of the media coverage and denial of
problems.

On 04/30/11 as I backed out of a parking space at the North Shore Mall in Peabody, MA,

my gas pedal stuck in reverse causj -6 times i circles hitting cars as it
rotated. I had a passenger with me xtension Beverly MA.



We both had our seat belts on. As car spun around we were moving side to side at what I
estimate speed to be between 35 to 45 mph. I know I could not manage to put foot on
brake as car was moving so fast and my body along with it. I screeched with such great
fear in my voice many times to my passenger saying, “Look my feet are on the
floorboard not even touching anything and the car just won’t stop.” My brain and heart
told me we were going to be killed because there was nothing I could do to stop this car.
My fear was heightened thinking there might be people in the cars I had already hit.

The last rotation the car seemed to circle in a wider manner slowing down a bit as it hit
the last vehicle in its door enabling me to hit the brake and the car stopped. My Toyota
hit eight other cars, and the front bumper of my Toyota ripped off my car and — perhaps
indicating the speed of my vehicle during the crash — came to rest near the front entrance
of a store about 30 yards away.

When police arrived at the scene and I was informed that there were no people in any of
the cars hit. I hit two cars on the left and right sides of the parking area and the force of
the impact pushed those cars into others, damaging all. My car was totaled and I was told
two others also. I was not cited and refused medical attention at the scene, but mentioned
to an officer my neck was very sore.

Knowing the monumental task ahead with police reports and insurance companies my
first thoughts were in thanksgiving for not killing my lifelong friend or anyone else.
Within the next few days the pain in my neck elevated to severe and my body began to
shake uncontrollable.

Doctor’s office sent me for x-rays informing me of my whiplash. Within the next two
weeks [ went thru periods of complete anger, frustration and disgust toward the
manufacture of Toyota. I had so many details to attend to since the date of my accident I
never thought to inform either dealer or manufacture, believing perhaps the insurance
company may do so, and was surprised recently when they told me they had not done so.
They had my car towed within days to another town, presumably to check or perhaps find
the problem/cause. By now my son had spoken to me of the reports he read online of
similar cases of reverse acceleration, most of which were not given any credence by
Toyota showing owner error.

I honestly admit/to the fact that despite having my problems with my Toyota I loved my
car and the smooth comfortable ride it gave to myself and my passengers but admit that I
was always skeptical each time I put my foot on the gas pedal remembering the first time
in 2007 it accelerated and those times it jolted for a second. Deep within I felt there was
some kind of an electrical problem with my car that the dealer could not find.

On this day July 6, 2011 two months have passed since that horrendous day of April 30,
2011 and my life has not been the same. I suffer much pain from both sides of my neck
radiating behind my ears, shoulders to the top of my head. Causing me to have severe
headaches, stress and tension and my time in life taking up by visits to a Psychologist, a
Chiropractors, and continued anger at the cause of my distress the denial of the
manufacturers of Toyota not to recognize the problem and correct same before more
injuries and/or deaths are caused.

When my pain is at its worse I find myself sitting reflecting on how I lived my life for the
past forty years. I am a physical fitness person attending a health club all of those forty
years at 5:30 A.M. before and after my retirement from work doing strenuous work outs
in class as well as working the weights and machines. I ran four to five miles per day for




many years before or after my work day and became a long distance walker doing the
annual twenty mile walk for hunger which takes place each year in Boston, MA 1 did this
walk for twenty three years. And too, I entered twice the Mass. General Hospital Jimmy
Fund walk for cancer prevention and cure. This was the same route as the famed Boston
Marathon. I was in good shape to have walked the twenty-six miles. I believe I had
reached and passed my seventies on the second attempt. Although my years of running
have gone due to knee replacement I continue to walk and keep fit although I was
prevented for six weeks due to my neck and post traumatic stress disorder from attending
health club. Despite returning to my health club it is most aggravating and depressing to
often be in such acute pain leaving me with the inability to complete my work out either
in the class or on the treadmill and other machines that prior to 04/30/11 was never a
problem but a way of life. This leaves me experiencing continued anger at the
manufacture of Toyota who perhaps could care less of the harm what or how this
accident affected me or anyone else. It seems to me they are only concerned with
proving themselves to be right and the reason for any past, present, accidents are the
direct fault of the driver. I am saddened that the manufacturers of Toyota have put me
and others who are experiencing perhaps more serious injuries than I in this position. I
have worked vigilantly all of my life to keep healthy, trim and fit enabling me to keep
any sign of arthritis affecting me minimal. Due to the acceleration of my Toyota causing
accident of 4/30/11 I now have active pain from arthritis that I absolutely never, ever had
experienced prior to that date that daily affects my life. I lived my life by not allowing
age to ever prevent me from leading a full and very active life how sad for me that the
manufacture of Toyota has robbed me of doing much of the above affecting the years I
may have left to live my life. My desire to join a Class Action suit against them is to help
prevent further pain, suffering, injuries and even death to others. One day I hope Toyota
may be held responsible for their irresponsibility in finding the cause of the acceleration
problems accepting the fact they most definitely have the problem---fix it enabling those
persons who have been hurt or affected in any way by their Toyota to move on perhaps
bringing some kind of closure to each victim.

October 10, 2011

Continue to experience severe pain in my neck, head and behind my ears and I am still
secking help from my Chiropractor for relieve and a Psychologist for continued PTS. My
concern is that my auto insurance coverage doesn’t run out before I am able to be
discharged to a point where I may be able to function without having such pain better
than [ am able at present to do.




ou and Your Passengers

Please provide the full name, address, and DOB or Age for all passengers in your vehicle, Then Write the corrésponding code in each of the boxes for each occupant-of the vehicle

(yoursalf and all passengcrs) A list of the possible codes is provided at the bottom of this section. -

Dateof {Sex] AfB |[C ID|E[|F [G[H Name of
! - Birth/Agef M/F Medical Facility

Driver (See previous page) L7

Name of Passenger 1 (Last, First, Middle ,7[_:#15 5‘7.

Address

z

ger 2 (Last, First, Middle)
Address
City/Town State Zip .
Name of Passenger 3 (Last, First, Middle)
Address
City/Town State Zp ! 1.
A. Seating Position B. Safety System Used | C. Air Bag Status |D. Air Bag Switch -
1 Front seat - lefi side (or motorcycle driver) 9 Third row - right side 0 None used {1 Deployed-front 1 Switch in ON position
2 Front seat - middle 10 Sleeper section of cab 1 Shoulder and lap belt 2 Deployed-side' {2 Switch in OFF position
3 Front seat - right side 11 Enclosed passenger area 2 Lap belt only 3 Deployed both |3 ON-OFF switch not present
4 Second seat - left side (or motorcycle passenger) 12 Unenclosed passenger area 3 . Shoulder belt only frontand side. |4 Unknown if switch is present
5 Second seat - middle 13 Trailing unit _ 4. Child safety seat 4 Notdeployed |99 Unknown
6 Second seat - nght side 14 Riding on vehicle exterior 5 Helmet 5 Not applicable.
7 Third row - left side (or motorcycle passenger) 97 Other 99 Unknown 99 Unknown
8 Third row - middle - 99 Unknown ’ ’
E. Ejected From Vehicle? |F. Trapped? G. Injured? H. Transported for Medical Care?
0 Not ejected Not trapped | Fatal injury I Not transported 97 Other
1 Totally ejected Freed by mechanical means : 2 EMS (emergency service) 99 Unknown
2 Patially ejected Freed by non-mechanical means |2 Incapacitating 5 No injury 3 Police
3 Not applicable Unknown 3 Non- incnpacitating ) 99 Unknown
99 Unknown = . 4 Possible

Section D: Other V ehllc(s) Involved in the Crash

Number of injured occupants. mfve ?i’oc‘])%.,n’m ge _ Moped?

_Yes _No | Hit and Run? _Yes _No

Number of occupants in the Vébi_cle: ‘

K1 tate | Dat irth [Age [ S License Class Cmnmmaanver s License Endorsemen
icense State | Date of Birth [ Age exM. . - B _A __ B __C|H Haardous N 'nmkvehiclw P_ Pasenger
) PRy O - ) ' | — | __M__ Unknown T___ Dotuibles/Triples X and Hazardous " transport .
Full Name of Vehicle Driver (Last, First, Middle) Street.Addrcss : City/Town State Zip
Insurance Compeny - Reg. Type Reg. State Vehicle Year Vehicle Make
Indicste type of vehicle
1 Passenger car 4 Bus (15 or more passengers) 8  Truck/trailer 12 Tractor/triples 97 Other
2 Light truck (van, mini-van, 5 Bus (7-15 passengers) 9" Truck tractor (bobtail) 13 Unknown heavy truck 99 Unknown
pick-up, sport utility) 6 Single-unit truck (2 axles) 10 Tractor/semi-trailer 14 Motor homeé/recreational vehicle
3 Motorcycle 7 Single-unit truck (3 or more axles) 11 Tractor/doubles
Full Name of Vehicle Owner (Last, First, Middle) Street Address City/Town State Zip
Vehicle Travel What Was the Vehxcle Doing Prior to the Crash? Vehicle Damaged Area (circle up to three)
Direction 2 3 .4 0 None
I Travelling straight ahead 4 Tuming left 7 Leaving traffic lane 10 Backing 97 Other N/ 10 Undercarriage
|_N_s 2 Slowing or stopped 5 Changing lanes 8 Making U-turn 1l Parked 99 Unknown | | ‘“‘ 5 g!,. (T)"&f“;fd ,
E_W .. | 3 Tiring right 6 Entering traffic lane 9 Ovmakmg/passmg 8 7 6 *-99 Unknown,: -

Section E: Non-Motorist(s) Involv cd in the C rash

Indicate the type of non-motorist involved 1 'Pedestrian 2 Cyclist « 3 Skater 97 Other 99 Unknown

What was the non-motorist doing prior to the crash? Where was the nou-motorist prior to the crash?

1 Entering or crossirig location 6 Working on vehicle 1 Marked crosswalk at intersection 6 Median (but not on shoulder)

2 Walking, running, or cycling 7 Standing 2 Atintersection but no crosswalk 7 Island

3 Working 97 Other 3 Non-intersection crosswalk 8  Shoulder

4 Pushing vehicle 99 Unknown 4 Inroadway 9 Sidewalk

5 Approaching or leaving vehicle 5. Not in roadway . 10 Shared-use path or trails

99 Unknown
Jate of Birth/Age |[Sex Full Name of Non-Motorist (Last, First, Middle) |Street Address ) City/Town State Zip
_M_F

‘afety Equipment? Injured? | Transported for Medical Care?

' None used 9 'Lighting 1 Fatal injury 1 Not transported 97 Other
Helmet 10 Other Non-fatal injury: 2 EMS (emergency service) 99 Unknown
Protective pads (elbows, knees, etc.) 99 Unknown 2 Incapacitating 5 No injury 3 Police
Reflective clothing 3 Non-incapacitating 99 Unknown If transported, please indicate Hospital/Medical Facility:

4 Possible







Ligbt' Cogditions :Weather Conditions (up to two) | Traffic Control Device .| Was the traffic | Road Surface Roadway Intersection Type
“1" * Daylight I Clear No controls - control device | 1 Dry
2 Dawn 2 Cloudy 2 Stop signs functioning at | 2 Wet

! R P e IR P P al ialse e
Dark - lighted roadway 4 Snow 4 Flashing traffic control signal | crash? 4 Ice 2 Four-way intersection
5 Dark - roadway not lighted | 5 Sleet, hail, freezing rain 5 Yield signs 5 Sand, mud, din, oil, gravel 3 Teintersection
6 Dark - vnknown roadway | 6 Fog, smog, smoke 6 School zone signs I Yes 6 Water (standing, moving) 4 Yeintersecti
lighting 7 = Severe crosswinds 7 Warning signs 7 Slush 5 On on
97 Other 8 Blowing sand, snow 8 Railroad crossing device 2 _ _No 97 Other 6 0 ﬂ,ramP
99 Unknown 97 Other 99 Unknown 99 Unknown ramp
99 Unknown 4 T.rafﬁc circle
8  Five-point or iore
Trafficway Description School Bus Work Zone Manner of Collision 9 Driveway
1 Two-way, not divided Related? Related? 1 Single vehicle crash 6 Headon 10 Railw d .
2 Two-way, divided, unprotected median 2 Rear-end 7 Rear to rear 59 'Way grade crossing
3 Two-way, divided, protected median b Yes I Yes 3 Angle 99 Unknown Unknown
4 One-way, not divided 4 Sideswipe, same direction
99 Unknown 2 __No 2 __No 5 Sideswipe, opposite direction
; | T | ' i f ‘ l ! i Please draw  diagram of the
b e 1 i : ] : T 7T roadway or streets where the crash
: I i | ; | i K ! i occurred, indicating the vehicles
. - -1 ; e = T - t =t “t~=-| involved and direction of trayel
Indicate | i 17 i | ! i |
North by ; | ; {: f I ‘ i using the following symbols:
Arrow e : o ! et ! -4——4 =P = Direction
1 i j i i ; ] = Vehicle 1 (Your Vehicle)
! i ] — T P E 1 __L_” .. Z] =Vehicle 2
i i : | ! i O = Pedestrian/Non-motorist
! 1 i { l Select one of the following if
i A S : t the crash did not occur on a
| g 4 : public way:
i ‘E 4 — Offstrect parking lot
I [ ___. Gange \
R R b e i R N weeecforee| — Mall/shopping center
i { i i i | ! ___ Other private way
Witness Name (Last, First, Middle) Address " Phone
op g 0
Owner Name (Last, First, Middle) Address ’ Phone Property and Damage Description
Section J: Description of What Happened
Aled S o dul OF Bokiimy Blst #tendiy Z oo Fiod—sy g Flas))
Cak ,’e';’ﬁ// Z Zotu Kike 8 thorny lo Bund -Contosived 3-6 Zimmms byebvrrg
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AS Hs 17 pwtved, T Lps Swgechms 75 prsersen L /L %@4
4
L1E aut o Gurtro -t Fe s qre bethow Flase s 7 ruas on Zay Flomg
The (psT G )+ b £ G I ppe dbfe 7 /Z/ (ock- oty P site - Gps /Zzé(.- ST/ .5
e STk g # Seamd @ So- e Jf J@,g/ pod T iyl Prssenmgee (oeld Aopore|
. { . ’ .
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' = = Direction ~ [_1_|=Vehicle1 [ 2 |= Vehicle2

o > =0

g = Pedestrian

- 3

| Joe's American Bar and Grille

on a Public Way:

[ oOff-Strect Parking Lot

) Garage

If CrashDid NotOccur

=773 Pole #70 [ Mail/Shopping Center
[, &N Legal Seafoods (J Other Private Way
5P 0L P ¢
- 3
r Sears East enrance North
Crash Narrative:
SEE SUPPLEMENTAL NARRATIVE ATTACHED.......
Name (Last,First,Middle)- : Address Phone # -Statement
Property Damage: .
Owner (Last,First,Middle) ) Address Phone # e“?? Description ¢f Damaged Property
Truck and Bus Information: Registration # (From Vehicle Section)
Carrier Name Carrier Issuing Authority Code
Address City St Zip
US DOT #: State Number Issuing State ICC#: . Interstate |
Cargo Body Type Code Gross Vehicle Weight
Trailer Reg #: Reg Type Reg State Reg Year Trailer Length
Hazmat Information:
; i( 41 B )
Placard | Material 1 digit# | | Material Name Material 4 digit # Release code |-+
Patrolman MATTHEW STARK 519 Peabody Police Department 05/01/2011
Police Officer Name (Please Print) Signature ID/Badge # Department Precinct/Barracks Date

CDP1 11-24-00
























































































To protect the privacy of
individuals, NHTSA does not
make medical records available
‘to the public without
authorization. For this reason,
~ documents falling into this
~ category have not been included

in this complaint record.






