INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATAM&%&EQA&)eS U.S.C . 5b2(BJ{@Jency use ony 100148
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ug;epamem Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects Ny 2

National Highway 1('18_%88'8'2‘3‘:?::522; 09-SEP-2011 Reference No.
Traffic Safety . 10424492
Administration INTERNET:www.nhtsa.dot.gov/hotline

N Print
OWNER INFORMATION (Type or Print) Daytime Tele| Number | E-mail Address
[N T
A
= State Zip Code- Evening Telephone Number

Gty BASTROP LA

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).
, VEHICLE INFORMATION
17 digit Vehicie Identification Number Located at bottom of windshieid on driver’s side | Make Mode! Model Year
365003655 BUICK RENDEZVOUS 2005
Ao 5
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Y-/7-2009 | TodoT¥ ©F BasIey, No: Cyinders
Original Owner Degler's €ity 2ate Zi fode
] astrop o 9o | Ce
7
Transmission Type | mntilock Brak Powertrain Multiple Failure: Incident Date(s)
EXCruise control 09-AUG-2011
‘ ' FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mileage Failure Speed
64000
ADDITIONAL ITEM BE COMPLETED N REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABC036) [ Original Equipment - -
Prior Repaan Failure Location:
Tire pompmnt Code ) — R Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATIO
i » incicte tac))
Crash Fire Nu to Police
es [XINo|[Jves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies). )
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 BUICK RENDEZVOUS. THE CONTACT STATED THAT. THE SPEEDOMETER WAS INOPERABLE. THE DEALER
REPAIRED THE VEHICLE BY REPLACING THE INSTRUMENT PANEL ASSEMBLY. THE MANUFACTURER WAS CONTACTED AND PROMISED TO CALL
THE CONTACT BACK. THE FAILURE MILEAGE WAS 64,000 AND THE CURRENT MILEAGE WAS 65,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY |
t to authority vested in the National Highway Traffic Safety Act and subsequent

The Privacy Act of 1974-Public Law 93-579 This information is requested p
amendments. You are under no obligation to respond this g i ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a urer, your resp

or a statistical summary thereof, may be used in support of the agency's action.



brenda.fogle
B6


Cusfdmef_Q’iJu_mBer:‘T3.9814 " Invoice No: 485349 P.0. BOX 2335
L e R e «INVOICE* 1101 OLIVER ROAD

MONROE, LOUISIANA 71207
(318) 387-2223

‘ FAX (318) 388-1402
PAGE 1 a - Www.ryanautomotive.com
' J AUTO GROUP
Cell CHEVROLET - ISUZU TRUCK - MITSUBISHI - SATURN - CADILLAC

SERVICE ADVISOR: 598 ELIZABETH LOWER
CENSE

3G5DA03E5 B

0:00 06SEP11 CASH 09SEP11
| oPTIONS: ENG:3.4_Liter_MFI

12:41 07SEP11-. | :.09:32 09SEP11 .

LINE OPCODE:TECH TYPE HOURS B ‘ LIST NET TOTAL

A‘SEEEDOMETER~NQT‘WQRKING Dt

‘CAUSE;“REELAEBDWI”P CLUSTER
.'_Q27f T

.00
.50

******_*************************

yPOINT VEHICLE INSPECTION***

"REE- GENERAL MOTORS - MULTI- POINT
NSPECTION* %% - : 5
- 34. LEBEAU, JOSEPH. LIC#
eyt CPF 5
65015 COMPLETED = PR
R s : '.*,**"*.**‘*'**********)*-****"'.._. khdhkkhkhkhhhhhhkhk
TROL .SYNTEC BLEND LUBE OIL : x327.98%** WITH $10.00
MAIL IN REBATE (TRUCKS AND SOME:-C SYFGHTLY HIGHER)

cx* cas

WITH $10.00 Wiz
SOME CARS- SLi
LEE LIC#: 2900

.65015fco

-l

| THERE'S A REASON EVERYBODY'S BUYIN’ RYAN

ON BEHALF OF SERVI

" SERVICING DEALER, | HEREBY CERTIFY THAT THE | - STATEMENT OF DISCLAIMER
. INFORMATION :CONTAINED HEREON IS - ACCURATE UNLESS | The factory warranty constitutes all of the warranties with
OTHERWISE SHOWN. ‘SERVICES- DESCRIBED \WERE ' PERFORMED respoct to the 'snledcl»f this itgm\l&ems. The Seller hereby

LABO
; i ) Xp y ther exp or
THE APECARANCE OF THE VEHGLE 0 OTekmice. o o | BV s i e s 5 % T2 | panrs AviounT
i PG ’ ‘. for. a particular purpose. Seller neither assumes nor GAS, OIL, LUBE
PART REPAJREDOR:-REPLACED: UNDER THIS CLAIM HAD BEEN ’ 4

F authofizes any. other person to assume for it any liability in
CONNECTED IN ANY-WAY WITH ANY ACCIDENT, NEGLIGENCE OR connection with the sale of this item/items.

WA SUBLET AMOUNT

MISUSE. RECORDS SUPPORTING " THIS. CLAIM ARE AVAILABLE e

FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT | - . sharca $H°Pt cmmadﬁg,n | e 3 MISC. CHARGES
o N g I an an itiona charge r

THE SERVICING: DEALER FQR INSJ.?Ec_Tlorf BY MANUFACTURER’S ‘ ms*“"P ol 'B:SW oot ms such as rags, bolts, screws. | TOTAL CHARGES

REPRESENTATIVE,

fasteners, cleaning supplies, etc. This charge is allocated on
“'a pro-rata basis eeen though some or all o?gnse items may | _LESS INSURANCE

nnt hava hoen 1iead an vaiir vohinla









