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¥ ) DOT Auto Safety Hotline [ roracencrussomy 10048
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safety-related defects. We may share your information with the

The information you provide wlil he used to identify potential
1 in accordance with the routine uses described in the agency’s Privacy Act

applicable vehicie manufacturer during an investigation or reca
notice. See 49 FR 53971 (Sep. 3, 2004).

17 digft Vehicle Tderitification Number Located at bottom of windshield on driver’s side Make - {Model Model Year
2ninyp1ssseHI ACURA MDX .| 2006
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Mﬂmﬁmm | Dealers Gity e sfState Zip Code
 Transmission Type ][] Antilock B Powertrain Multiple Failure: Incident Date(s) -
[ cruise Control 10-AUG-2011
, _ FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mieage | Failure Speed
100200 0

ADDITIONAL
fMake: Date Manufactured: | Mode! No./Name:
Child Seat Component Code: __ Failed Part: N

ADDITIONAL ITEMS TO BE COMPLETED WHEN A TIRE FAILURE
Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)
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Tiee v X Code . I Tire Failure Type:
' ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

APPLICABLE INCIDENT INFORMATION
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i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 ACURA MDX. TH , ,
WERE NOT NOTIFIED NOR WAS ANYONE INJURED. THE VEHICLE WAS TAKEN TO

CRASHING INTO ANOTHER VEHICLE. THE POLICE
WHO ADVISED HIM THAT THE IGNITION KEY CONVERTER FAILED AND NEEDED TO BE REPLACED. THE VEHICLE HAS NOT BEEN REPAIRED. THE
WAS APPROXIMATELY 100,200,

E CONTACT STATED AFTER GETTING OUT OF HIS VEHICLE, IT BEGAN TO ROLL: BACKWARDS . . ..
THE DEALER | -

MN@UFACTURERWASCONTACTEDMD“{EYOFEREUNO&ISTANCETHEFAILURE \ vd
' d T Locked the vechel2 @
7 e M Cj

T /Lécl on M .ob‘ _.\C’fll'kln ,ﬂ‘f—w il
N AR e 8 R e R,

o Ao b 102 , ec). mikro
» ; you ¥ U : » j e nd ount Flets J- 4
el 2 185 ear shil onolnve, ZTTUE L b JMA”"’%

able: Police/Fire Departmes

wo-mmmnmm requested pursuant to

The: Privocy Act of -

WVNmmmmmww'mmv«-mm 1 ) v
Mmmmbmowmnmm, ds with administrative enf % or tigation against a manufacturer, your response,
u-mmwmuuuhmummm

T atlehe J Hkit AT GOT T W%C&%‘Hfé fotta it @”72,,&;,

Abot  Asr 1+ st LONERr SO

19 " 4o o/t,
dechal < il ZAtdF oy Oriver Jlﬁﬂ , $Sa s S v 3¢
. . '/'42 L/evAJ /~€- da”‘di%! . i Z iA Ve:f%:%ﬁd /tte/ CM: ,;’ ed?./‘

g

HeouSh

Covey



carla.nelson
FOIA


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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CUSTOMER #: 6174352333 515922 ACUI !A |

of BOSTON

* INVOICE*
1600 Soldiers Field Road - Brighton, MA 02135
Service (617) 254-1324 - (800) 536-4994
PAGE 1 Main (617) 254-5400 - Fax (617) 789-4542
SERVICE ADVISOR: 987 JONATHAN CUNG
R TVIN CENSES E
2HNYD18886H ____1101592/101592 [r8863_

WATIT 03SEP11 119.00] CASH 03SEP11
OPTIONS: DLR:251083 ENG:3.5 Liter VTEC

10:06 03SEP11 ]11:58 03SEP11
LINE OPCODE TECH TYPE HOURS LIST - NET TOTAL |
A C/S WHEN THE SHIFTER IS IN D5 AND TURNING THE KEY TO THE OFF POSITION
YOU ARE ABLE TO TAKE THE KEY OUT
SOP NO PART IN STOCK- PART ORDERED- CUSTOMER WILL
BE NOTIFIED BY SERVICE DEPARTMENT WHEN

RECEIVED.
953 IA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

101592 TECH VERIFIED KEY COMES OUT IN ANY GEAR POSITION. ORDERED
KEY CYLINDER/STEERING LOCK ASSY DATILY..
****************************************************
B C/S WHEN THE VEHICLE WAS PARK ON A SLIGHT HILL FACING UP AND THE
SHIFTER WAS IN D5, THE VEHICLE ROLLED BACK
NPF COULD NOT DUPLICATE CLIENTS CONCERN AT THIS -
TIME
953 IA (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAIL LINE B: 0.00

101592 VEHICLE WILL ROLL IN ANY GEAR POSITION OTHER THAN PARK.
NORMAL CONDITION
e e e e e sk ok o ok ke ek e ok e ok ok sk ok ok e e ko ok ok 9 ok ok o ok ke ok ok ok o sk ok ok o % ok ok o e ok o
C CUSTOMER HAS CONTACTED THE ACURA CLIENT SERVICES REGARDING THIS ISSUE
WITH JUNE 1(800) 382-2238 EXT. 115095
MAS9 MISC MAINTENANCE
953 IA

: (N/C)
PARTS: 0.00 LABOR:  __0.00 OTHER:

TAL LINE C: 0.00

e e e ek vk o ok e ok e R

D** 2005-2006 ACURA MDX PCM it
FUNCTION (SUPERSEDE
09-037 2005-2006 ACURA MD:
CONVERTER CLUTCH
DATED 12/14/2009) - R
953 WARR N/C

melammmmmmmmmmwm fi The unds d h di ds and LABOR AMOUNT
WMMermk»mwnrvuﬂuofmw.mmiw.wwu 8s, includi of
mummwmummammwm,mmmwmmmuWamhswmmtmm_mmsm PARTS AMOUNT
thfukmmtdmwmumdmum&mmmdm, h The undersigned has
mwwmmmexwwm.mm.hnnmmmmwmmmmmmw GAS, Olt, LUBE
nofmwmm“mmwﬂm“m“wdhmmmmwm,m.or SUBLET AMOUNT
comfort.

“UMITED LABOR WARRANTY™ . MISC. CHARGES
Thononirhclﬂtyguumoeslholaborusadlnpodomingthemaisllstdmﬂism*ovduiotapmodofsodavsord.OOOmllus -
m«mwmmmmmmw. If our repair or repk foils in i service within that] TOTAL CHARGES

*hkhkhhkkkh

CLUTCH

period, we'll fix it free of charge.
DISPOSAL OF HAZARDOUS WASTE LESS INSURANCE
m&anotumsmmumwmmwmaIOI.demAm-Fm.achbedsoosodofbya" d SALES TAX
nan il y safe .
Any charges for di of hazardous waste rafi our confi Y t0 state law in addition to our for the pr of the
environment. PLEASE PAY

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED GTHERWISE. THIS AMOUNT
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