Safety Col
Step 1: Comp!ete thts form
Step 2: Click here to save the form to your computer
Step 3; Click here to access the upload web page.

. safercargov

Temporary Compfaint Number {TCN): 123456789 2 2:3 ;2';22;”3?;;;:;2?"
EQ-10423548-9600

INFORM&%W&W E'{ié’ 'BB%UANT TO THE FREEDOM OF S Tomieprved OMS. o 21

Vehicle ldentification Number (VIN) {See instructions on the next page 1o locate ha VIN.)

+ 02 3% 4 5 & 7 & 8 10 ™ 12 13 14 15 16 17
Select/Enter Make Enter Model Select/Enter Year
[nissAN | |arRMADA | |2004 |

ncident Information

FEapHER s Rt s ]

Approximate Incident Date ! | Was there a Crash? (. (@ Was there a Fire? (&
For muitipie incident datss entor T Yes No Yes No
the first date of soourrence, bnrviddiyyyy)
Failure Mileage {80,000 miles Number of Persons Injured, if any D
For mudliple incidems
enier the fiest foilure milsage.
Speed (at time of incident) m mph Number of Deaths, if any D
Description wp 10 1%0 Ch-i’er!E? ‘1] 581 characters remaining

WARNING: This descnptlon exactly as you enter |t may appear ina pub!lc NHTSA database
Do not include any personal information (name, street/email address, phone number, social security/driver license
number Vehlcle Identifcatlon Number (VIN) etc )

SUDDEN AND COMPLETE FAILURE OF THE BRAKING SYSTEM BRAKE F'EDDLE BECOMES HARD TO PUSH AND THE
BRAKES ARE HEARD TO ISSUE SCRAPING NOISES AND GRINDING NOISES. VERY SCARY. BRAKES BECOME
UNUSABLE AND IT IS CLEAR THAT THE ABS CONTROLER HAS SOMEHOW COME ON AT AN INAPPROPRIATE TIME
SUCH THAT THE BRAKING SYSTEM IS NOT OPERATING PROPERLY; IF THIS OCCURRED AT HIGH SPEED IT WOULD
SURELY CAUSE A MAJOR ACCIDENT, THIS HAS HAPPENED SEVERAL TIMES WITH THIS VEHICLE AND THERE ARE
MANY OTHER ACCOUNTS WITH OTHER VEHICLES. YOU ARE REFERRED TO THE WEB SITE OF ARMADA COM FOR
SAME. NISSAN SHOULD HAVE RECALLED THESE VEHICLES LONG AGO FOR REPAIRS. | AM TOLD THAT SOME
DEALERS ARE REPROGRAMMING THE COMPUTER AND ARE CHARGING OWNERS FOR THIS INHERENT DEFECT IN
THE VEHICLE AND POOR DESIGN FROM THE FACTORY.

THIS RAMPANT CONDITION WHICH AFFLICTS THOUSANDS OF VEHICLES IN THE U.S. ~BOTH NISSAN ARMADAS OF
ALL YEARS 2004 TO PRESENT AND NISSAN'S LUXURY COMPANION VEHICLE UNDER THE INFINITY QX
DESIGNATION.

THE ABOVE PREVALENT DEFECT IS A CLEAR AND PRESENT DANGER TO ALL OWNERS OF ARMADA AND QX
VEHICLES. NISSAN KNOWS ABOUT THIS BUT HAS FAILED AND REFUSED TO ISSUE RECALL FOR SAME. THEY
SHOULD BE DIRECTED TO DO SO OR BE HEAVILY PENALIZED FOR FAILURE TO REPAIR THESE VEHICLES TO
PREFENT FUTURE INJURY TO VEHICLE OWNERS AND THEIR FAMILIES.

If your component is not listed below, please describe the compenent in the above description field.

Failed Component 1 Failed Component 2 Failed Component 3

I b |
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Safety Complaint Portable Form -

Last Name |gumQ |
Email — {provided earlier and tocked for your security}

Daytime Phone [l ] &vering Phone [DECLINE |
e

Address 2 I J

City |PATCHOGUE, NEW YORK |

State | | Zip code ]

888-327-4236 | www.safercar.gov
Department of Transportation, NHTSA . Office of Defecis Investigation/CRD, NVS-216 . 1200 New Jersey Ave SE . Washington, DC 20590

Page 2 of 4




You are here: Home / Vehicle Ow ners / File a Complaint f File a Portable Form

File a Complaint
Search Complaints
Safety Recals
Defect investigations
Service Bulletins

Resources

Frequently Asked Questions

Get answers te the most
frequently asked
guestions about Safety
Ratings

Policies | Terms of Use | USA.gov | FOIA | Privacy Policy | Accessibilily | Careers | Site Map | Gontact NHTSA U.S. Depariment
1200 New Jersey Avenie. SE, West Building Washingfon DC 20590 USA 1.888.927.4236 TTY 1.800.424 9153 of Transporiation

File & Portabie Form Safety Complaint

Thank you for confirming your request for our Portabie Form
You will soon receive an e-mail w ith our Portable Form PDF attached.
The Temporary Cormplaint Number (TCN) for your Form is: GBN18-12418.

Please keep this number for your records. in order to check on the status of your Portable Form, this number and the email
address used must be entered on the Track Formtab of the Portable Form page.

if you have problems receiving the Form, please email PortableSafety Complaint@dot.gov.

PLEASE NOTE: Qur messages may be blocked by anti-spamfilters. if you do not receive our acknow ledgement messages
after submitting your form, set your spam filter to allow mail from PortableSafetyComplaint@dot.gov or from the domain
dot.gov - this will usually solve the problem

NHTSA.GOV | STOPIMPAIREDDRIVING.ORG | TRAFFICSAFETYMARKETING.GOV | EMS.GOV




Patchogue, New York
Phone:

July 20, 2011 JUL 2 2011

Dept. of Transportation, NHTSA
Office of Defects Investigation
CRD, NVS-216

1200 New Jersey Ave., S.E.
Washington, D.C. 20590

Dear Sir or Madam;
Since your web site would not upload this complaint form, I am sending it by mail.

You should have someone wil] skill fix your web site.




PATCHOGUE, NEW YORK -

23 I 2081 PM 3L

Department of Transportation, NHTSA
Office of Defects Investigation
CRD, NVS-218

1200 New Jersey Ave, S.E.
Washington, D.C. 20590
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