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Acura Acura

1919 Torrance Blvd. P.O. Box 2215

Torrance, CA 90509-9870 Tormrance, CA 90509-9870
Dear Acura:

I am the owner of a 2006 TSX. When I returned from my vacation on Wednesday
morning, July 13, 2011, the power steering on my car was malfunctioning significantly. 1
could hardly drive it. It was obvious that it needed immediate repair. So that 1 would
not put myself in further danger, later that morning, I took my car across the street from
my work place to have it repaired.

I have enclosed the receipt from that repair. As is indicated the cost for the Power
Steering parts and labor were as follows:

Parts ~ Power Steering Pressure Hose ,_ $220.95
Labor Power Steering Fluid Flush 69.95
Labor Replace Power Steering Pressure Hose - 85.00

Total $375.90

On the evening of Wednesday, July 13, 2011, [ found the attached letter from Acura in
my mailbox indicating that there was a Safety Recall due to a Power Steering Fluid Leak.
The letter called it a reminder, however, please be advised that this is the only letter that I
received from Acura about the Recall.

This was a significant financial burden for me. It was also a significant inconvenience to
others and to me because a friend had to drive me to my other job and a co-worker had to
drive me home and pick me up the following morning to drive me to work. Had I known
about the Safety Recall and had the hose not needed immediate attention, I obviously
would have taken my car to the dealer.

Additionally, it is frightening to know that a hot exhaust pipe could generate smoke and
possibly lead to an under-hood fire. We have certainly had prolonged high temperatures
in Florida which obviously produced high under-hood conditions causing the power
steering hose to deteriorate prematurely.

I am asking that Acura retarn a check for $375.90 to me for this repair. I feel very
fortunate that this condition did not result in an accident or an under-hood fire. 1
am very satisfied with my Acura vehicle now that it has been repaired and I want to
continue to drive it. Since I love Acura vehicles, I will probably purchase another
one in the future.
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- BOB’SIMON'S AUTO REPAIR
6595 ICVA DRIVE
DAVIE FL 33317-7423 MVR#AR221 - Hollwood, FL

BUS: (954) 474-1110
FAX: (954) 474-1244 REG#MV3037

YEAR 2006 ENGINE 2.4L-L4, DOHC Page 1
MAKE ACURA TRANS AT

MODEL TSX Job Type INVOICE DATE STARTED 07/13/11

TAG # ] MILES IN 0 DATE PAID 07114111

VIN # JH4C 968 7SIM!LES ouT 86000 Invoice #: 16320

Part Number Qty Description Price Extension
LABOR

72.95 72.9%

LOFl MOBIL ONE 1.00 MOBIL ONE OIL CHANGE
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Sub Total 448.85
475.78 Sales Tax ' 26.93
Total 475.78

i nereby authorize the above repair work to be done along with the necessary materiais. You and your employees may operate the above vehicle for
surposes of lesting, inspection, or delivery at my risk. An express mechanics fien is acknowledged on above vehicle 1o secure the amount of repairs thereto.
[t i5 also understood that you will not be hetd responsible for loss or damage to cars or articles left in cars in case of fire, theft or any other cause beyond
your control. 12 months or 12,000 miles warranty on parts and fabor, § months or 6,000 miles on used parts & work and or commercial vehicles untess
stherwise stated. No warranty on customers supplied part(s) used. $50 per day storage charge if customer does not pick up vehicle after 5 days after

“otified completion of work. Customer Signature Daie:









