INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT TFOTA], 5 US. ¢.5

‘ 'U?Eepanmem Vehicle Owner's Questlonnaire | Date Received Repository []
of Transportation To Report Vehicle Safety Defects OCT 97 yiliA]
National Highway 1-88-8-DA§H-2£§°T 30-AUG-2011 Reference No.
Traffic Safety (1-888-327-4236) 10422577
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

W_ Daytime Telephone Number | E-mail Address

(i

City  RenTON

Evening Telephone Number

State WA Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during. an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3,2004).

_VEHICLE INFORMATION __ -
17 digit Vehicle Identfication Number Located at bottom of windshield on driver's side | Make Model Model Year
-283HD46R64H DODGE INTREPID 2004

Dat‘e Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

___j&«h ol Sunset Motrs No: Cylinders oA

Original Owner Dealer s City ! State Zip Code _ /
u fubisrn, wi 45056 | Y Uiesd
Transmission Type [[] Antilock Brakes| Powertrain Multiple Failure: | Incident Date(s)
Pf\lh ubic | cruise control : v 20-JUL-2011°

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION Failure Mileage | Failure Speed

141000 ‘é,

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE ~
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 23 Original Equipment ; .
£ Prior Repaqlr Failure Location:

‘ire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured. I Model No./Name:
Seat Type: Installation System:

1 Child Seat Componen S BT
APPLICABLE 1NCIDENT INFORMATION

' (Please describe In detail the ingident(s), o Mf/ﬂh&gﬂbﬂl
Crash ‘| 'Fire Number of Persons Injured | Number of Deaths Reported to Po||

| [ Ives [XINol[ Jves [X] No |

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 DODGE INTREPID. THE CONTACT STATED THAT WHILE DRIVING ON AN INCLINE, SHE ENGAGED THE
ACCELERATOR PEDAL BUT INSTEAD OF THE VEHICLE MOVING FORWARD IT ROLLED BACKWARD WITH AN INCREASE IN ENGINE RPMS. THE
CONTACT ALSO MENTIONED THAT THE VEHICLE WOULD NOT SHIFT INTO GEAR IMMEDIATELY. THE VEHICLE WAS TAKEN TO THE DEALER
WHO DIAGNOSED THAT THE TRANSMISSION WAS DEFECTIVE AND NEEDED TO BE REPLACED. THE MANUFACTURER WAS MADE AWARE OF THE

FAILURE WHO DID NOT OFFER ANY ASSISTANCE SINCE THE VEHICLE WAS NO LONGER UNDER WARRANTY, THE VEHICLE WAS NOT REPAIRED.
THE FAILURE MILEAGE WAS 141,000 AND CURRENT MILEAGE WAS 143,000,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is req d to authority d in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Virtual Merchant Page 2 of 2

LITHIA DODGE OF RENTON
585 RAINIER AVE S
RENTON, WA 98057
425-430-1000

WARENDODCC2
0017340002504793234021

Date: 08/18/2011 04:52:07 PM
CREDIT CARD SALE

cARD NUMBER: ++*++++++[ N %
TRAN AMOUNT: $131.46

APPROVAL CD: 255458

RECORD #: 033

CLERK ID: nmw74044
Description: 305879

Customer Copy

https://www.myvirtualmerchant.com/VirtualMerchant/transaction.do?dispatchMethod=pri... 8/18/2011



TSBs (16)
1. 2004 Dodge Intrepid Power Train Service Bulletin 38387
NHTSA: Action Number: 10032556 Service Bulletin'Number: 38387
Report Date: Jun 01, 2009 Component: Power Train

Summary: Chrysler\dodge\eagle service campaign: see document search button for owner letter. The catalytic converters on vehicles
may become damaged from continued operation in limp in mode following a camshaft position sensor fault. The powertrain

2. 2004 Dodge Intrepid Power Train Service Bulletin 139825
NHTSA: Action Number: 10021684 Service Bulletin Numb:er: 139825

Report Date: Apr 26, 2007 Component: Power Train
Summary: Generic powertrain control module (pcm) procedure. kb
3. 2004 Dodge Intrepid Power Train Service Bulletin 201907
NHTSA: Action Number: 10021239 Service Bulletin Number: '201 907

Report Date: Aug 25, 2006 Component: Power Train
Summary: Powertrain control module initialization. *kb
4. 2004 Dodge Intrepid Electrical System Service Bulletin 181266
NHTSA: Action Number: 10008383 éervice Bulletin Number: 181266

Report Date: Oct 16, 2004 Component: Electrical System

Summary: Malfunction indicator lamp (mil) illumination -diagnostic trouble code (dtc) p1776 solenoid switch valve latched in Ir position.
*mj this bulletin replaces 21-008-04 dated june 1, 2004. *tt

5. 2004 Dodge Intrepid Equipment Service Bulletin 119115
NHTSA: Action Number: 10009729 Service Bulletin Number: 119115

Report Date: Jul 30, 2004 Component: Equipmen’t
Summary: Air conditioner and heater performance. *tt
6. 2004 Dodge Intrepid Power Train Service Bulletin 97466
NHTSA: Action Number: 10005981 Service Bulletin Number: 97466

Report Date: Apr 06, 2004 Component: Power Train

Summary: Generic powertrain control module (pcm) procedure. *tt *mj this bulletin supersedes bulletin 18-006-04a dated 04/06/2004.
it

7.2004 Dodge Intrepid Engine And Engine Cooling Service Bulletin 161437
NHTSA: Action Number: 10005587 Service Bulletin Number: 161437

Report Date: Jan 27, 2004 Component: Engine And Engine Cooling



Suhmary: Short duration cold engine start-up ticking like sound. This bulletin applies to vehicles built prior to march 31, 2003. *mn
8. 2004 Dodge Intrepid Power Train Service Bulletin 161392
NHTSA: Action Number: 10003541 Service Bulletin Number: 161392

Report Date: Aug 15, 2003 Component: Power Train
Summary: Generic powertrain control module (pcm) procedure. 2004 models included. *tt
9. 2004 Dodge Intrepid Power Train Service Bulletin 490
NHTSA: Action Number: 10003522 Service Bulletin Number: 480

Report Date: Aug 01, 2003 Component: Power Train

Summary: Transmission harsh 4-3 downshift. *tt
10. 2004 Dodge Intrepid Power Train Service Bulletin 58791
NHTSA: Action Number: 10003550 Service Bulletin Number: 58791

Report Date: Aug 01, 2003 Component: Power Train

Summary: Delayed or temporary loss of transmission engagement after initial start up on various models including the 2004
pacifica, sebring convertible, sebring sedan, intrepid and 2003 sx2. 0. "t

11. 2004 Dodge Intrepid Service Brakes, Hydraulic Service Bulletin 306299
NHTSA: Action Number: 10003532 Service Bulletirj,Number: 306299
Report Date: Aug 01, 2003 Component: Service Brakes, Hydraulic
Summary: Front brake sound and / or pulsation when stopping. *tt
12. 2004 Dodge Intrepid Equipment Service Bulletin 78062
NHTSA: Action Number: 10003420 Service Bulletin Number: 78062 |
Report Date: Jul 01, 2003 Component: Equipment
Summary: Customer satisfaction notification to replace vehicle's air conditioning (a/c) drive belt tensioner bracket. *tt
13. 2004 Dodge Intrepid Structure Service Bulletin 97432
NHTSA: Action Number: 10003808 Service Bulletjn Number: 97432
Report Date: Jul 01, 2003 Component: Structure

Summary: The engine compartment in the frame & bumpers - frame - specifications - frame dimensions section has been updated.
*t

14. 2004 Dodge Intrepid Power Train Service Bulletin 467
NHTSA: Action Number: 10002281 Service Bulietin Number: 467
Report Date: Mar 14, 2003 Component: Power Train

Summary: Generic powertrain control module (pcm) procedure. *tt








