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JIM DEMINT
EOUTH CAROLINA

CHAIRMAN, SENATE STEERING COMMITTEE

167 RU3SELL SENATE Orrice BUiLbING
WaSHINOTON, DC 20510
(202) 224-6121

demintsenate.goy

Septe_mbe_r 22, 2011

- Mr, Chan Lisu
National Highway Traffic Safety Admlmsn-atmn
1200 New Jersey Avenue, SE :
West Building -
Washington, DC 20590-0001

Dear Mr, Lien,

I am writing on behalf of my conatituent,

safety of her vehicle. Enclosed is a copy of her letter for your review.

“RAnited States Senate

2/6

COMMITTRES:
SENATE RANKING MEMBER, JOINT ECONON_IIC

COMMERCE, SCIENCE, AND TRANSPORTATION
BANKING, HOUSING, AND URBAN AFFAIRS .

_ FOREIGN RELATIONS

about her concerns regarding the

Please address the questions and concerns mentioned in _correspondence with -
respect to governing rules and regulations, I have assured [ that I would write to emphas:ze my

interest in her case and to help obtain a reply from your office.

Thank you for your help. Pleaze foel fres to call Courtenay of my staff at 843-727-4525 if you
have any questions or need additional information. I look forward to your prompt reply to our Charleston

-

office.

Sincerely,
Jim DeMint
United States Senator

CHANLESTON - i GREENVILLE

19 BrROAD STREET ’ ‘ 40 WEST BRDAD STRERY
SuITR 300 Suira 320
CHARLZITON, 8C 25401 : GREENVILLE, $C 29601
{843) Ta7-4525 . (B64) 2335366

COLUAMIMA
1901 MAIM STREET
Surrn 1478
CaLumnta, SC 25201
{803) 7716112

E8\-0060T72
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Mima, Courtenay !DeMIntz ‘ - - '

- From:
Sent: Wednesday, September 21, 2011 04:46 PM
To: Mims, Courtenay {DeMint)
. Subject: National Highway Safaty Tranaportation Adminlstration Complalnt Confirmation number {ODI
' Number) is:
Follow Up Flag: Follow up
Flag Status: Flagged

From:
Sant: Wednesday, September 21, 2011 4: 38 PM

To: 'courtenay_mims@demint.senate’ _

cc: I A 'Info@dol.sc.gov’; ‘dblack@dol.sc.gov'

Subjact: Natlonal Highway Safety Transportation Administration Complalnt Conflrmation number {ODI Number) Is:

Good afternoon Ms. Courtenay Miils & Senator DeMint, Mr. David Black, Senator Lindsey Graham,

1 am writing today in regard to a major safety concern in the 2007 Chevy Impala wheare the rear tires may burst & blow
out without warning due to a design and engineering error by GM that they are aware of and will not flx. Ironically, GM
has volunteered to {Ix the exact problem on every law enforcement vehicle but refuses to flx the consumers & taxpavers
vehicles. Their attitude is Naw GM doesn’t know the old GM and thare for thelr not responsible...

This issue needs to be fixed immediately thru 2 mandatory recall!

"In my opinion this s blatant negligence by GM and w/ your help the NHSTA & OSHA should force GM to fix what was
their fault to begln with, Pleaseé note that GM is refusing to honor thelr own warranty under conditions they know their
responsible for. Please see below and | will forward the VIN number for my Mother’s vehlcle as soon as possible.

Mr. David Black (Dlrector & State Insurance Commissloner) for South Carolma
803-737-6180

Emall: gonsumers@dol.se.gov
dblack@doi.sc.gov

South Carolina Department of Insurange
P.0. Box 100105
- Columbia, 5C 29202

Reuters.com - GM says bankruptcy excuses it froem Impala repairs
http: Www. reutera.com/article/email /1 QUSNIE77I02620

Slncerelv,

Spring Hill, FL
Cell
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———
Sent: Monday, Augus' : : .

To
Cc: lisa

Subject: National Highway Safety Transportation Admlnlstrétlon Complaint Conflirmation number (ODI Number) Is:

_ VIN number # 2G1WTSSKS7OJJJl] was not ddded into this complaint process and really should be...
If you'd like to call NHSTA at: 888-327-4236 just give them your complaint number # 10420905
and let them know you'd like to add in your VIN Number to your complaint form and it will officially have
everything they need. o ‘ S C

Monday-Friday (8 am to8pm) -
(888) 327-4236 TTY: (R00) 424-9153

Your Complaint Information is successfully submitted.

Your Confirmation number (ODI Number) is: 10420905 :

Click on the "Print Complaint" button to see a print version of the confirmation page to print for your records.
-Acknowledgement ‘ -

An e-mail was sent to

Complaint Information ' .
" Deascription:

Rear Tires wearing too prematurely due to bed engineering and design in the 2007 Chevy Impala. I'm at
50,000 miles and second set of tites is wearing too soon as well, There is a problem w/ the suspension &
spindle rods angling the tires in the wrong position causing the car to be unsafe during eny ice, snow and or
slippery conditions. GM has recalled all police vehicles to fix the problem in the exact model car. However,
GM is refusing to pay for the car to be fixed and leaving the individual owner to scramble and find alternative
solution knowing it's a dangerous situation. Rear spindle rods part numbers10329689 (2) and 10329691 (2)
need to be replaced as noted on bulletin 08032 by GM and they sell a complete kit to correct their mistake.
This is at minimum a $600 to $700 repair plus new tires g.M, Will not replace anything stating this only applies
 to police vehicles, But all part numbers are the same on police and reguler impalas. =

Approximate Incident Date:

8/22/2011 ' T

Your responses to the questions regarding the incident:
Deaths/Injuries: No

Fire: No

Property Damage: No
- Crash: No

Police Report: No
top )

Vehicle Information
VIN:

Year, Make, Model: |
2007, CHRVROLET, IMPALA
Vehicle Details ‘
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Failure Mileage: 0

Speed: 30

Vehicle Component Information

Compotent 1:

SUSPENSION:REAR

top ' :
- Consumer Information

" Daytime Phone:

Xt
Evening Phone:’

Alternate

Email:
Fax:

Address: .
I

City, State, Zip: )
‘Mount Pleasant, SC - :
Country:

USA

Referral Source:

Newspaper
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JIM DEMINT ‘ ‘ ' . COMMITTEES:

SOUTH CAROLINA BAN%}:IBGAS(:?:%&SAND
CHAIRMAN '

SENATE STEERINGICOMMITTEE cﬁnmm 5@&5 5[“3& cor«grbﬁl:'ggbsncil_ﬁ[f‘cgﬁmb

340 RuISBLL SENATE OFPICE BUILDING

WastinaToN, DC 20510 FORE{GN RELATIONS
(202) 224-612) ‘ :
demintsennte.gov . . " JOINT ECONOMIC
To Whom It May Concern: -

information without my

3

I am aware that the Priv
“approval. I (print name)
do hereby authorize Senator Jim DeMint and/or his ste
‘@ssist me.’

to access the information necessary to

Signature

 Address

Telephone

Sacial Security Number

Brief explanation of situation: (Please use additional sheet if necessary.)

/77MM1M ch-tut»ﬁ ma‘ ’/]{4—34“_&9_2{_&&_

o ann, -UL@ 2

Would you like our ofﬁce to shere the information we obtain on your behelf with someone else?
Yes No

If ye ne number

Are you currently or have you previously received assistance in this situation from another

Senator or Member of Congress? Yes : No &KX
If Yes, which Member?
CHARLESTON . ) : GREENVILLE . COLUMDIA
112 Custom House ‘ ) 105 NorTH SCRING STREBT 1901 MaiN STRERT
200 RAST BAY STREET . Suire 108 ' SUITE 1475
CHARLBSYON, S5C 1940} GreeNviLER, SC 20601 | ‘ CoLuMBlA, SC 29201 .

(843) 7274428 (864) 233-3266 o : (803) T71-6112
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COMMITTEES:

SENATE RANKING MEMBER, JOINT ECONOMIC

_ YIM DEMINT
SOUTH CAROLINA |
COMMERCE. SCIENCE, AND TRANSPORTATION

| CHAIRMAN,SENATESTERIUNG COMMITTSE N
qﬂ“ltzﬂ % ates 5 E“atz BANKING, HOUSING, AND URBAN AFFAIRS

167 RUSIELL SENATE OFFICE DUILDING
WatHiNGTON, DC 20510 -
'FOREIGN RELATIONS

{202) 2246121

demint.eannie.gov

OFFICE OF SENATOR JIM DEMINT

39 BROAD STREET
SUITE 300 7
CHARLESTON, SC 29401

PHONE B843-727-45285 FAX 843-793-6839

FACSIMILE TRANSMITTAL SHEET

O FROM:
Chan Lien . _
COMPANY: i ‘ DATE: _
National Highway Traffic | 'SEPTEMBER 22, 2011 -
~ Administration ' . o By
FAX NUMBER: TOTAL NO, OF PAGES, INCLUDING COVER: P — ‘,-"_,Tj'
' ‘ s =
202-366-2106 - [n | R
' PHONE NUMBER: $BNDER'S PHONE NUMBER: Ly e
’ : I i
202-366-1836 843-727-4525 =
RE: SENDER'S FAX NUMBRR: w  WT
e ) -

O jerEMY TOLBERT [ PAMELA GREGORY \%coummu MiM$ ] JENNIFER HIGHTOWER -

NOTES/COMMENTS:
Please advise on how to best instruct this constituent. Thank you in advance for all of your
~ helpl ' :
Best, A
CHARLESTON : GREENVILLE COLUMBIA
39 BROAD STREET 40 WesT BROAD STRGET 1901 Maw STREET
Surte 300 ) SurTe 320 . Surre 1475
CHARLESTON, SC 20401 : GneenviLLe, SC 29601 CoLuMnta, SC 29201
(864) 233-5366 (B03) T11-6112

(843) 7274525





