EQ-1042011/-5636

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10420117
Date: Thursday, September 29, 2011 9:20:44 AM

Report Vehicle Safety Defects!

www.safercar.gov

From: EVOQ (NHTSA)

Sent: Thursday, September 29, 2011 8:16 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10420117
From: [ |

Sent: Tuesday, September 13, 2011 10:49 AM

To: EVOQ (NHTSA)
Subject: RE: NHTSA: Follow up to ODI Complaint: 10420117

Is there a way to check on the status of the complaint? If you can send in a complaint there
should be a way to make sure that it was received. Thank you for all of your help.

Program Assistant
Rutland West Neighborhood Housing Service Inc.
d/b/a/ NeighborWorks® of Western Vermont
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Equal Housing Lender. This email message may contain privileged and/or confidential
information. Ifyou are not the intended recipient(s), you are hereby notified that any
dissemination, distribution, or copying of this email message is strictly prohibited. If you have
received this message in error, please immediately notify the sender and delete this email
message from your computer.

From: EVOQ@dot.gov [mailto:EVOQ@dot.gov]
Sent: Tuesday, August 30, 2011 2:40 PM

To:
Subject: FW: NHTSA: Follow up to ODI Complaint: 10420117

Please see the attached copy of your recent complaint and instructions. Please make any
necessary edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the
volume of complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation
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