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From: NHTSAHotline@telesishg.com

Sent: Thursday, August 18, 2011 6:46 PM

To:

Subject: My Chrysler Pacifica ISSUE=378421 PROJ=12

When replying, type your text above this line.
Notification of Case Change (All times are GMT-0400)

Project: NHTSA Hotline Center
Case: My Chrysler Pacifica
Case Number:378421

Date: 08/18/2011 Time: 18:46:05
Creation Date:08/18/2011 Creation Time:14:32:23

Description:

Entered on 08/18/2011 at 18:46:05 EDT (GMT-0400) by Tamika Bent:

Thank you for contacting the U.S. Department of Transportation’s Vehicle Safety Hotline Information
Center.

If you are interested in filing a complaint you may call our Hotline at 1-888-327-4236 and a Customer
Service Representative will be happy to assist you.

You may also visit our web site at www.safercar.gov for information pertaining to Recalls and Defects. The
site will provide you with the following resource information:

eCompliance Testing Database

eHow To File a Complaint

eEarly Warning Reporting Assistance
eQuestions and Answers on Recalls and Defects
eView Existing Defect Investigations

eMonthly Defect Investigation Reports

eSearch Technical Service Bulletins

We hope that you find this information helpful. However, if you need additional information on our
services please feel free to contact us at 1-888-327-4236.

Thank you,

NHTSA.dot.gov Response Team

Disclaimer: "This response is for information purposes only and does not constitute an official
communication of the U.S. Department of Transportation. For an official response, please write U.S.

Department of Transportation, National Highway Traffic Safety Administration, 1200 New Jersey Ave, SE,
West Building, Washington, DC 20590.

Entered on 08/18/2011 at 14:32:22 EDT (GMT-0400) by nhtsa.webm

Sender Name: _ender Email: —Subject My Chrysler Pacifica



Comments: My Var is currently in the Chrysler Dealership in Rutland vermont for repair I have spent
before taking my car to the dealer 64800 tring to figure out what is wrong with my car I have had it on
diagnostics multiple times Before taking my car to the dealership I looked up whether or not there was a
recall for my vehicle and there is But when I took it to them they are saying that my VIN number isnt
showing that my car would be eligible for the recall on the power train control modual Now from my
rescearch so far has led me to know that there is over 34000 cars that are under this recall I would like to
know why my car is not on this list for them but i have found a recall for it and what I can do to get this

issue resolved and for your reference my VIN number is 2C8GF68484REMM 1 have a 2004 Chrystler
Pacifica Please help me

Contact Information:

NHTSA ID:313345



From: US DOT NHTSA <donotreplyodi@dot.gov>

Sent: Friday, August 19, 2011 11:01 AM

To:

Subject: Acknowledgement from NHTSA/ODI of your safety complaint

Thank you for filing your safety-related complaint via our Web site or our Vehicle Safety Hotline. The ODI Number listed below will be a
direct link to your complaint as soon as it is ready to view. Please ailow at least two business days for approval and processing before
trying to view your complaint online. You will then be able to view it and search any associated documents.

Your Confirmation number (ODI Number) is: 10420117

Your complaint information will be entered into the NHTSA vehicle owner complaint database. NHTSA technical staff review this
information to identify potential safety problems. While you may or may not be contacted by a NHTSA investigator to clarify the
information submitted, all reports are reviewed and analyzed for potential defects trends. Also, the NHTSA complaint database provides
valuable information to other consumers and to manufacturers.

If you have any questions regarding this complaint, please contact ODI:

e By phone: 1-888-327-4236 8:00AM to 10:00PM Monday-Friday
TTY: 1-888-424-9153
Have your ODI Number available.
(Spanish-speaking operators available)

e By e-mail: http://www-odi.nhtsa.dot.gov/contact.cfm
Indicate your ODI Number in the contact form.

Thank you,

Office of Defects Investigation (ODI)
National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

To find out more about NHTSA, please go to the Safercar.gov Web site or call our Vehicle Safety Hotline toll-free at 1-888-327-4236.
Our Privacy Policy can be found at this Web page.

This is a system-generated e-mail. Do NOT respond to the sender of this e-mail.



From: NHTSAHotline@telesishg.com

Sent: Friday, August 19, 2011 11:02 AM
To:

Subject: COMPLAINT ISSUE=378669 PROJ=12

When replying, type your text above this line.

Notification of Case Registration (All times are GMT-0400)

Project: NHTSA Hotline Center
Case: COMPLAINT
Case Number:378669

Date:08/19/2011 Time:11:02:57

Description:

Entered on 08/19/2011 at 11:02:57 EDT (GMT-0400) by Nicole Wright:

TL- THE CONTACT OWNS A 2004 CHRYSLER PACIFICA. THE CONTACT STATED THAT THE VEHICLE WOULD STALL AT ANY
TIME. THE CONTACT WOULD PUSH THE ACCELERATOR, BUT THE VEHICLE WOULD NOT RESPOND. THE CONTACT
RESEARCHED THE NHTSA CAMPAIGN ID Number: 04V113000 (POWER TRAIN:AUTOMATIC TRANSMISSION:CONTROL
MODULE (TCM, PCM)) RECALL, BUT THE VIN WAS NOT ASSOCIATED WITH THE RECALL. THE DEALER DIAGNOSED THAT
THE POWER TRAN CONTROL MODULE WOULD NEED TO BE REPLACED. THE MANUFACTURER WAS NOT CONTACTED. THE
FAILURE WAS NOT REMEDIED. THE FAILURE AND CURRENT MILEAGE WAS 121,000. NW

Contact Information:

Phone:802-438-2133 NHTSA ID:313421



A Company of the DaimlerChrysier Group

T

DAIMLERCHRYSLER
May 15, 2006 HRWPIL > % on DaimlerChrysler Corporation
AR A Stephan ). Speth
Mr. Jeffrey L. Quandt an. ... Director

Office of Defects Investigation :
National Highway Traffic Safety Admlmstratlon '
U.S. Department of Transportation

400 Seventh Street, SW

Washington, D.C. 20590

Dear Mr. Quandt:
Reference: NVS-2 13swem; RQ06-002

This document contains DaimlerChrysler Corporation’s (“DCC”) response to the referenced
inquiry regarding the 2004 through 2006 Chrysler Pacifica vehicles that have been
manufactured for sale or lease in the United States. By providing the information contained
herein, DCC is not waiving its claim to attorney work product and attorney-client privileged

communications.

NHTSA has initiated this RQ inquiring whether the corrective action initiated and undertaken
by DCC in its March 2004 voluntary recall 04V-113 has adequately addressed a stalling
issue that DCC discovered as a result of its internal review of field data. That recall
pertained to Pacifica vehicles built between January 2003 and July 2003 and a condition
that lead to engine stalling during low speed, closed throttle cornering with a cold engine at
cold ambient temperature. The corrective action undertaken by DCC in March 2004 was to
install revised engine controller software in the affected Pacifica vehicles.

For reasons discussed in the response, DCC is convinced that the March 2004 corrective
action eliminated the cause of the stalling condition that occurred in this particular
population of Pacifica vehicles, as well as eliminating this same cause in all Pacifica vehicles
built to date, and has concluded that the issue has been adequately addressed. Therefore,
DCC requests that R006-002, which relates to the adequacy of the recall pertaining to
Pacifica vehicles built between January 2003 and July 2003 be closed.

Sincerely,

A

Stephan J. Speth
Attachment and Enclosures
DaimlerChrysier Corporation

800 Chrysler Drive CIMS 482-00-91
Auburn Hills MI USA 48326-2757

Ut " Vehicle Compliance & Safety Affairs
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1. State, by model and model year, the number of subject vehicles DCC has
manufactured for sale or lease in the United States. Separately, for each subject

vehicle manufactured to date by DCC, state the following:

b.

C.

me o

Vehicle identification number (VIN);

Model,

Model Year;

Date of manufacture;

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or

delivered for sale or lease).

Provide the table in Microsoft Access 2000, or a compatible format, entitied
“PRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted
table which provides further details regarding this submission.

Al.

The chart below lists the production volumes for 2004 through 2006 MY Chrysler Pacificas
that have been manufactured by DaimlerChrysler Corporation (“DCC”) for sale or lease in
the United States between July 2, 2003 and March 2, 2006.

Vehicle Type 2004 MY 2005 MY 2006 MY Total

Pacifica 64,279 118,564 53,573 236,410

The detailed response listing the production data as requested in Items a. through f. is
provided in Enclosure 1 as a Microsoft Access 2000 table, titled “PRODUCTION DATA™.

2. State the number of each of the following, received by DCC, or of which DCC is
otherwise aware, which relate to, or may relate to, the alleged defect in the subject

vehicles:

a.
b.
c.

-

Consumer complaints, including those from fleet operators;

Field reports, including dealer field reports;

Reports involving a crash, injury, or fatality, based on claims against the
manufacturer involving a death or injury, notices received by the manufacturer
alleging or proving that a death or injury was caused by a possible defect ina
subject vehicle, property damage claims, consumer complaints, or field reports;
Reports involving a fire, based on claims against the manufacturer involving a
death or injury, notices received by the manufacturer alleging or proving that a
death or injury was caused by a possible defect in a subject vehicle, property
damage claims, consumer complaints, or field reports;

Property damage claims; and

Third-party arbitration proceedings where DCC is or was a party to the arbitration;

and
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A2.

g. Lawsuits, both pending and closed, in which DCC is or was a defendant or
codefendant.

For subparts “a” through “d" state the total number of each item (e.g., consumer
complaints, field reports, etc.) separately. Multiple incidents involving the same
vehicle are to be counted separately. Multiple reports of the same incident are also
to be counted separately (i.e., a consumer complaint and a field report involving the
same incident in which a crash occurred are to be counted as a crash report, a field
report and a consumer complaint).

In addition, for items “c” through “g,” provide a summary description of the alleged
problem and causal and contributing factors and DCC's assessment of the problem,
with a summary of the significant underlying facts and evidence. Foritems “d" and
“g,” identify the parties to the action, as well as the caption, court, docket number,
and date on which the complaint or other document initiating the action was filed.

The following summarizes the non-privileged reports identified by DCC that relate to, or
may relate to, the alleged condition in the subject vehicles. DCC has conducted a
reasonable and diligent search of records kept in the ordinary course of business for such
information. Please note that only complaints, reports, etc. that were reported before
March 2, 2006 are included in the summary below.

a. There are a total of 480 customer complaints (373 unique ViNs) that may be related
to the alleged condition based on text within the complaint narrative. DCC’s analysis
shows that these complaints are likely due to multiple causes, where any cause has

been identified.

b. There are a total of 2189 field reports (1967 unique VINs), that may be related to the
alleged condition based on text within the complaint narrative.

c. There are no reports involving an injury or fatality, there are three reports involving a
crash that are based on consumer complaints and 1 report involving a crash that is
based on a property damage claim, that may relate to the alleged condition.

d. There are no reports involving a fire that are responsive to this inquiry.
e. There is one report that alleged property damage that is responsive to this inquiry.
For the purposes of this response, “property damage" is defined as any non-vehicle

component that was allegedly damaged during the reported incident.

f.  There are no third-party arbitration proceedings where DCC is, or was, a party to the
arbitration, that are responsive to this inquiry.
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g. There are 6 lawsuits and 6 legal claims where DCC is, or was, a defendant or
codefendant, that are responsive to this inquiry.

In summary, there are a total of 2,681 non-VOQ field inputs that relate or may relate to the
alleged condition, of which 2,192 are unique vehicles.

Subject Vehicle Population 236,416

Category CAIR Field Claims/Lawsuits voQ's Total Unique
Description Reports VINS
Steady State Stalls 27 52 0/2 5 57
> than 15 MPH

Low Speed Stalls 29 46 1/0 5 43
< than 15 MPH

Turning 196 1410 3/2 29 1291
Decelerating or 13 105 1/0 8 101
coming to a stop

Indeterminate 197 508 1/1 18’ 623
Garage shift, idle, or 15 50 0/t 2 59
stopped

Accelerating 3 18 0/0 1 18
Not related 9 63 1/1 0 60

17 of these allege stall but not enough information to categorize, 11 of them did not
have VIN

3. Separately, for each item (complaint, report, claim, notice, or matter) within the
scope of your response to Request No. 2, state the following information:

a. DCC's file number or other identifier used;
b. The category of the item, as identified in Request No. 2 (i.e., consumer complaint,

field report, etc.);
Vehicle owner or fleet name (and fleet contact person), address, and telephone
number;

Vehicle's VIN;

Vehicle's make, model and model year;

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alleged;

Whether a fire is alleged;

Whether property damage is alleged;

Number of alleged injuries, if any; and

o

TRTTSm o n
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m. Number of alleged fatalities, if any.

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table which provides further details regarding this submission.

A3. The information requested in Items a. through m, is provided in the detailed response to
Question No. 2, Enclosure 2, as part of a Microsoft Access 2000 table, and titled

"REQUEST NUMBER TWO DATA.

4. Produce copies of all documents related to each item within the scope of Request No.
2. Organize the documents separately by category (i.e., consumer complaints, field
reports, etc.) and describe the method DCC used for organizing the documents.

A4. Copies of all documents within the scope of Question No.2 are provided in Enclosure 3 -
CONSUMER COMPLAINTS, FIELD REPORTS, LEGAL CLAIMS AND LAWSUITS.

5. State, by model year, total counts for all of the following categories of claims,
collectively, that have been paid by DCC to date that relate to, or may relate to, the
alleged defect in the subject vehicles (including all claims for reprogramming,
repairing or replacement of the subject components: warranty claims; extended
warranty claims; claims for good will services that were provided; field, zone, or
similar adjustments and reimbursements; and warranty claims or repairs made in
accordance with a procedure specified in a technical service bulletin or customer

satisfaction campaign.

Separately, for each such claim, state the following information:

DCC's claim number;

Vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility's name, telephone number, city and state or ZIP code;
Labor operation number;

Problem code,

Replacement part number(s) and description(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.

AT IR0 Q0 oo
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details regarding this submission.

A5. There are eight applicable labor operation codes (LOPs) that may apply to the alleged
condition. The claims by vehicle count for the 2004 MY through 2006 MY Chrysler
Pacificas that have been manufactured for sale or lease in the United States are shown in

the tables below.

Labor Operation 2004 MY 2005 MY 2006 MY Total Claims
Code

08-19-06-01 231 178 8 417
08-19-06-50 0 0 0 0

14-50-01-00 11 32 0 43

14-50-01-07 136 911 6 1053
18-19-06-10 0 976 133 1109
85-41-08-00 179 276 4 459
85-41-09-00 109 199 0 308
85-41-14-00 104 233 3 340

DCC’s warranty system is designed to compensate dealers for repairs made, and cannot
be reliably used to determine any trend related to the alleged condition. It is impossible to
determine the reason for each particular warranty claim. There are other random issues
that are not related to the alleged condition, yet may still trigger replacement of the
subject components. The warranty claims that are being submitted are what DCC has
deemed to be representative of claims that may relate to the alleged condition.

Most warranty claims do not have associated narrative data. In the case where warranty
narratives were available, a word search criteria was established to filter those narratives
which do not relate to the alleged condition. The following is the word search criteria used:

Words that must be contained within the narrative

e stall, stalls, stalled, stalling

e die, dies, died, dying

e shut off, shuts off, shutting off

e shut down, shuts down, shutting down
e quit, quits, quitting

e cut out, cuts out, cutting out

e pcm

e nge

e module

o flash
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® program
» TSB
e Fuel pump

Words that must not be contained within the narrative
e Radio

e Speaker

e Cruise

e Satellite

e Speed control
e Spd ctl

e Sirius

e Headlight

e Fog

e Cluster

e ATC

Any narratives that did not contain at least one of these words were not submitted.
Additionally, since the warranty narratives must be entered for any “uncodeable” claims in
order to be paid, the uncodeable claims that have been submitted per this response reflect
only the claims which have narratives that match the word search criteria.

The detailed response that lists the warranty claims as requested in Items a. through k. is
provided in Enclosure 4 as a Microsoft Access 2000 table, titled “WARRANTY DATA".

6. Describe in detail the search criteria used by DCC to identify the claims identified in
response to Request No. 5, including the labor operations, problem codes, part numbers and
any other pertinent parameters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect
in the subject vehicles. State, by make and model year, the terms of the new vehicle
warranty coverage offered by DCC on the subject vehicles (i.e., the number of months and
mileage for which coverage is provided and the vehicle systems that are covered). Describe
any extended warranty coverage option(s) that DCC offered for the subject vehicles and state
by option, model, and model year, the number of vehicles that are covered under each such

extended warranty.

The search criteria used by DCC to identify claims to Question No. 5 can be found in the
chart below:

Labor Operation Code Description

08-19-06-01 Replace powertrain/trans control module - All engines
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The standard warranty offered on the 2004 MY through 2005 MY Chrysler Pacificas that
have been manufactured for sale or lease in the United States is 3 years/36,000 miles for
basic coverage and 7 years/70,000 miles for the powertrain. For 2006 MY Chrysler
Pacifica both the basic and powertrain coverage is for 3 years/36,000 miles. The
Powertrain Control Module (PCM) is covered under the 8 year/80,000 miles emission
system warranty for all model years. The fuel pump modules are covered under the 3
year/36,000 miles basic warranty for all model years on vehicles equipped with Federal
emissions (For vehicles equipped with California emissions: 3 yr/50,000 miles for 2004
and 2006 MY, 7 yr/70,000 miles for 2005 MY). There was no extended warranty coverage
options related specifically to the subject components. Owners may have purchased
additional warranty coverage through third-party providers not affiliated with DCC; this
warranty data is not available to DCC and is not included in this response.

7. Produce copies of all service, warranty, and other documents that relate to, or may
relate to, the alleged defect in the subject vehicles, that DCC has issued to any
dealers, regional or zone offices, field offices, fleet purchasers, or other entities. This
includes, but is not limited to, bulletins, advisories, informational documents, training
documents, or other documents or communications, with the exception of standard
shop manuals. Also include the latest draft copy of any communication that DCC is

planning to issue within the next 120 days.
A7. The following document is being provided in Enclosure 5 (summarized briefly below).

Technical Service Bulletin (TSB) # 18-039-05 - This bulletin outlines a change in the engine
calibration for 2005 and 2006 MY Chrysler Pacifica vehicle. It involves reprogramming of
the PCM in the case when a vehicle operator is experiencing rough idle or idle fluctuation.

8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations (collectively, “actions”) that relate to, or
may relate to, the alleged defect in the subject vehicles that have been conducted,
are being conducted, are planned, or are being planned by, or for, DCC. For each such
action, provide the following information:

a. Action title or identifier;

b. The actual or planned start date;

c. The actual or expected end date;

d. Brief summary of the subject and objective of the action;

e. Engineering group(s)/supplier(s) responsible for designing and for conducting the

action; and
f. A brief summary of the findings and/or conclusions resulting from the action.
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A8.

For each action identified, provide copies of all documents related to the action,
regardless of whether the documents are in interim, draft, or final form. Organize the

documents chronologically by action.

Documents describing completed “actions” that may relate to the alleged defect are
provided in Enclosure 0 under separate cover with a request for confidential treatment, to
the NHTSA Office of the Chief Counsel. See non confidential documents titled “Q8
summaries” for subparts a. through f, which is provided in Enclosure 6.

State the number of post-remedy engine stall complaints and warranty claims DCC
has received for vehicles recalled under 04V-113. Provide an electronic tabulation of
all such complaints and claims that includes all of the information requested in
Questions 3 and 5, as appropriate, and the recall 04V-113 completion date and
mileage. Also, provide counts of vehicles repaired under recall 04V-113 by recall

completion month from recall initiation to date.

A9. There have been 283 post remedy engine stall complaints and 428 post remedy warranty

claims that DCC has received for vehicles that were recalled under 04V-113. Of these,
576 were unique vehicles.

There have been 39,019 vehicles repaired under recall 04V-113 since initiation of the
recall through March 2, 2006.

Repair Month | MAR-04 | APR-04 | MAY-04 | JUN-04 | JUL-04 | AUG-04
# Claims 11,300 | 10,062 3,634 2,570 1,910 1,266

Repair Month | SEP-04 | OCT-04 | NOV-04 | DEC-04 | JAN-05 | FEB-05
# Claims 944 2,282 1,099 723 539 449

Repair Month | MAR-05 | APR-05 | MAY-05 | JUN-05 | JUL-05 | AUG-05
# Claims 432 284 244 212 180 174

Repair Month | SEP-05 | OCT-05 | NOV-05 | DEC-05 | JAN-06 | FEB-06
# Claims 136 163 122 100 105 89

The information requested in question 9 is provided in an electronic tabulation,

Enclosure 7.

10. Describe all modifications or changes made by, or on behalf of, DCC in the

programming, design, material composition, manufacture, quality control, supply, or
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installation of the subject component, from the start of production of MY 2004
Chrysler Pacifica vehicles to date, which relate to, or may relate to, the alleged defect
in the subject vehicles. For each such modification or change, provide the following

information:

b.

"o a0

7 0

The date or approximate date on which the modification or change was
incorporated into vehicle production;

A detailed description of the modification or change - for each change in
programming, clearly state both the original and revised versions of the
code/specifications;

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part number (service and engineering) of the modified component;
Whether the original unmodified component was withdrawn from production
and/or sale, and if so, when;

When the modified component was made available as a service component; and
Whether the modified component can be interchanged with earlier production

components.

Also, provide the above information for any modification or change that DCC is aware
of which may be incorporated into vehicle production within the next 120 days.

A10.

PDF files (Enclosure 8 - Change History) are provided to document the changes that have
taken place during the subject model years on the subject components.

11.State the number of subject components that DCC has sold that may be used in the
subject vehicles by component name, part number (both service and
engineering/production), model and model year of the vehicle in which it is used and
month/year of sale (including the cut-off date for sales, if applicable).

For each component part number, provide the supplier's name, address, and
appropriate point of contact (name, title, and telephone number). Also identify by
make, model and model year, any other vehicles of which DCC is aware that contain
the identical component, whether installed in production or in service, and state the

applicable dates of production or service usage.

Att.

The requested part demand information has been included in Enclosure 10 - Part info. Itis
impossible to determine the reason for each of these part sales. There are other issues
that are not related to the alleged condition, yet may trigger sales/replacement of the
subject components. In addition it is not possible to conclude that part demand is a
reliable indicator of any trend related to the alleged condition.
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12.Furnish DCC's assessment of the alleged defect in the subject vehicles, including:

a. The causal or contributory factor(s) for the stalling experience in the subject
vehicles listed in descending order of incident frequency;

b. The failure mechanism(s) associated with each factor identified in response to
12.a;

c. The failure mode(s) associated with each factor identified in response to 12.a;

d. The risk to motor vehicle safety posed for each factor identified in response to
12.a;

e. What warnings, if any, the operator and the other persons both inside and outside
the vehicle would have factor identified in response to 12.a;

f. The factors identified in 12.a associated with each of the reports included with
this inquiry;

g. DCC's analysis of failure rates at 12 months in service for each of the conditions
identified in 12.a; and

h. Using warranty data provide DCC's analysis of projected failure rates at 3, 5 and
10 years in service for each of the conditions identified in response to 12.a.
Provide detailed explanations of the statistical methods used to perform these

analyses.

A12. NHTSA has initiated this RQ inquiring whether the corrective action initiated and
undertaken by DCC in its March 2004 voluntary recall 04V-113 has adequately addressed
a stalling issue that DCC discovered as a result of its internal review of field data. That
recall pertained to Pacifica vehicles built between January 2003 and July 2003 and a
condition that lead to engine stalling during low speed, closed throttle cornering with a
cold engine at cold ambient temperature. The corrective action undertaken by DCC in
March 2004 was to install revised engine controller software in the affected Pacifica

vehicles.

For reasons discussed below, DCC is convinced that the March 2004 corrective action
eliminated the cause of the stalling condition that occurred in this particular population of
Pacifica vehicles, as well as eliminating this same cause in all Pacifica vehicles built to
date. DCC believes the more recent allegations in Pacifica vehicles are unrelated to the
condition that originally prompted DCC to initiate the 04V-113 voluntary recall campaign.
Moreover, DCC believes two different conditions behind the more recent reports have
been identified and addressed by a technical service bulletin and a running design change.

Therefore, no further field action is required.

Stalling Complaints in the Recalled Pacifica Vehicles

By way of background, the 04V-113 voluntary recall campaign pertained to the 2004 MY
Pacifica vehicles (“early build” or “recall vehicles”) that were equipped with a new engine
controller — Next Generation Controlier, Version 1, or the “NGC1.” The NGC1 software
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protocol used to test the vehicle exhaust gas recirculation (EGR) system was found, in
some situations, to lead to engine stalling during low speed, closed throttle cornering with
a cold engine at cold ambient temperature. The production-released NGC1 was replaced
by a new controller, NGC3, on July 2, 2003 for the remainder of the 2004 model year

vehicles.

DCC’s recent analysis of report and warranty data illustrates that the recall and
implementation of the new NGC3 controller resolved the alleged condition in all 2004 MY
vehicles.! This analysis reveals that DCC received a significant number of reports
pertaining to the 2004 early build vehicles prior to the initiation of the recall. Following
the recall, the number of reports pertaining to these vehicles, were reduced considerably,
indicating that the recall repair was indeed effective. DCC also received very few reports
alleging stalling on these vehicles after the recall had been performed. The 2004 MY build
vehicles with the new NGC3 controller (“2004 non-recall vehicles”) received a relatively
small number of reports.2 These few reports can be attributed to many factors including
the publicity associated with the recall action, poor fuel quality, no fuel, incorrect
calibration, ignition key off, and aftermarket equipment incompatibility. Based on
calibration development experience, many times idle undershoot, hesitation, or stumbles
can be misinterpreted as stalling.

Complaints in the Post-Recall Build Pacifica Vehicles

Despite DCC’s confidence that it had resolved the cause of the stalling condition in both
the recall population of Pacifica vehicles and those built thereafter, DCC continued to
monitor drivability field data on its Pacifica vehicles. In July 2005, DCC noticed an
increase in the number of field input alleging idle fluctuation and stalling in the post-recall
population of Pacifica vehicles, particularly in 2005 model year vehicles.?

DCC Chassis Engineering, together with its fuel tank and fuel module suppliers (inergy and
Delphi, respectively), began to conduct an investigation into the possible causes of this
input. Concurrently, DCC Powertrain Systems began to investigate whether the NGC3
control module programming was somehow contributing to the allegations.

a. Pacifica Idle Fluctuations

During its review of the recent field inputs alleging idle fluctuation, DCC identified an issue
relating to a vapor spike in the fuel system purge canister in 2005 and 2006 MY Pacifica
vehicles. In some instances, an idle undershoot could occur if: 1) The vehicle's fuel tank
reading was approximately 5/8ths +/- 1/8th tank of fuel; 2) The seasonal fuel contained
high RVP (winter type vapor pressure of the fuel); 3) The ambient temperatures were quite

! See Attachment _A_ and Attachment _B_
2 See Attachment _A_ and Attachment _B_
3 See Attachment _C_ and Attachment _D_
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warm, greater or equal to 70 degrees F (but not warm enough to “boil” the light ends of
the fuel in the tank); 4) The vehicle was driven at constant speed/load to completely clean
the purge canister of vapor (where the control system has maximum purge flow to clean
the charcoal in the canister); and 5) The vehicle was put through an aggressive left hand
turn maneuver with very light or no throttle input. After an aggressive left turn with a 1/2
to 5/8 filled reservoir, fuel sloshing creates differential pressure causing the control valve
diaphragm to lift open and allow fuel vapors to get to the engine and cause drivability
issues. Some fuel spills from the driver’s "full" side to the passenger "empty" side on the
left turn. The control valve in the fuel tank sees a pressure difference during these events
and lifts off, releasing a large slug of vapor down the purge line, causing a rich
undershoot.

This condition lead DCC to issue Technical Service Bulletin # 18-039-05 in December
2005. This bulletin outlines a change in the engine calibration for 2005 and 2006 model
year Chrysler Pacifica vehicle and involves reprogramming of the Powertrain Control
Module in the case when a vehicle exhibits a rough idle or idle fluctuation.

b. Recent Pacifica Complaints

DCC and its suppliers believe that a likely source of the increase in complaints alleging

stalling (as opposed to simply rough idle or idle fluctuation) may relate to an issue that
. has been identified with the fuel pump. There appears to be an increase of fuel pump

returns that correlate to fuel pump build dates in the summer of 2004, which is believed

to be caused by a tooling issue at the supplier’s plant.*

The Pacifica uses a saddle tank design in which fuel is constantly transferred from the
passenger’s side to the driver’s side of the tank. After a lengthy investigation, it was
determined that, in some instances, the jet pump brass fitting in the fuel pump module
loosens and becomes dislodged from the reservoir tower which reduces fuel flow, thereby
eliminating the ability to transfer fuel. (See Figure 1, Brass Fitting.) As a result, the only
fuel that is able to be used is that in the driver’s side of the tank and the fuel that spills
over from the passenger's side on left hand turns.

igure 1, Brass itti

. 4 See Attachment _E_ and Attachment _F_
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manifested failure and have been replaced.® To the extent a customer was misreporting
a “stalling” event (i.e., actually experiencing a rough idle or idle fluctuation condition) DCC

believes that TSB #18-039-05 is the appropriate corrective measure.

DCC is continuing to monitor the extent to which the vapor spike in the fuel system purge
canister and fuel pump issues contributed to the increase in inputs alleging rough idle,
idle fluctuation and stalling. In the meantime, DCC has not received any responsive
reports alleging injury or fatality and only one report alleging property damage caused by
an accident. The vast majority of the reported incidents occurred when decelerating to a
stop or at the end of a turn (as opposed to in the turn) and would restart.

DCC has concluded that the March 2004 corrective action taken in initiating voluntary
recall 04V-113 has adequately addressed the issue leading to engine stalling during low
speed, closed throttle cornering with a cold engine at cold ambient temperature. DCC will
continue to monitor other drivability issues that are believed to be already resolved, yet
are unrelated to recall 04V-113, and will take whatever appropriate action is needed.
Therefore, DCC requests that RQ06-002, which relates to the adequacy of the recall
pertaining to Pacifica vehicles built between January 2003 and July 2003 be closed.

Warranty projections
The warranty projection charts are provided in Enclosure 9.

. The basis of the estimates is the distribution free Kaplan-Meier method of estimating the

cumulative “failure” function. The number of conditions occurring in a time interval - one
month for warranty data - is divided by the number of vehicles that have passed through
that interval. These incremental rates are cumulatively summed with respect to months

in service.

. The resulting observed cumulative rate is then fitted to one of several known reliability

distributions or models. Know reliability distributions include, but are not limited to, the
Uniform, Lognormal, Weibull and Power Function distributions.

. The model is extended to the time in service (month) of the forecast needed.
. The Kaplan-Meier method is well described in the “Engineering Statistics Handbook" at

www.itl.nist.gov/div898 /handbook.

. For both 2004 and the combined 2005-06 data “LOPs 14500107 (RO) & 85411400 (Y2)"

a uniform distribution was used to model the cumulative C’s/ 1000 for projections out to
120 months.

. This distribution is also described in detail at the same above mentioned federal

government site.

¢ See Attachment _F _and Attachment _H_
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From: customerassist <customerassist@chrysler.com>

Sent: Thursday, August 25, 2011 12:18 PM

To: |

Subject: Chrysler Customer Assistance Center (KMM7451263V89034L0KM)

ok k AUTOMATED RESPONSE - DO NOT REPLY TO THIS ADDRESS *****

Your inquiry has been received by the Chrysler Customer Assistance Center. We appreciate your contact with us and
look forward to getting back with you soon via email.

Should this matter be urgent, or you desire a quicker response, please contact us at 800.992.1997 (8:00 am to 8:00 pm
ET, Monday thru Friday; and 9:00 am to 5:00 pm ET on Saturdays and Sundays), to discuss the issue with one of our
Customer Service Representatives.

Additionally, while waiting for our response, feel free to visit our brand web sites at http://www.chrysler.com,
http://www.dodge.com, http://www.ramtrucks.com or http://www.jeep.com. The Search function on the top of the
navigation

bar may help provide the information you have requested.

For any future communication related to this email, please refer to the following information:
REFERENCE NUMBER: 21279224
To view the Chrysler Privacy Policy click on:

http://www.chrysler.com/universal/privacy.html




From: customerassist <customerassist@chrysler.com>

Sent: Friday, August 26, 2011 12:22 PM

To:

Subject: Re: Chrysler Group LLC Customer Assistance (KMM7452354V75676L0OKM)

Thank you for contacting the Chrysler Customer Assistance Center in regards to your 2004 Pacifica Sports.
The National Highway Traffic Safety Administration is a separate entity from Chrysler Group LLC.
For further assistance concerning this matter and your reference number, we respectively contacting NHTSA directly at:

Toll-Free: (888) 327-4236
Hearing Impaired (TTY): (800) 424-9153

NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590

Web site: www.nhtsa.gov or www.nhtsa.dot.gov or www.safercar.gov

We feel this referral action will provide the best resource for your inquiry.
Thanks again for your email, I

Sincerely,

Jeff

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:

REFERENCE NUMBER: 21279224

EMAIL CASE NUMBER: 2616838

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.isp?trk ID=KMM7452354V75676LOKM&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

I would like to know the status of my complaint.
Comments:
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(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT 19-AUG-2011 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10420117

OWNER INFORMATION (Type or Print)

Name
Address

E-mail Address

Evenini Teleihone Number
The information you provide will be used to identify potential safety-related defects. We may s

hare your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2cscres4sf = CHRYSLER PACIFICA 2004

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |:] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 15-AUG-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION A . .
Failure Mileage Failure Speed

121000 3 C}Y) 2 h
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 1 Original Equipment

[5) Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make; Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the ini s) Fallure[s), Crashfes). and injury(les).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
Yes No | []ves No =S ~ O~ N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 CHRYSLER PACIFICA. THE CONTACT STATED THAT THE VEHICLE WOULD STALL INTERMITTENTLY. THE
CONTACT PUSHED THE ACCELERATOR, BUT THE VEHICLE WOULD NOT RESPOND. THE CONTACT RESEARCHED NHTSA CAMPAIGN ID
04V113000 (POWER TRAIN:AUTOMATIC TRANSMISSION:CONTROL MODULE (TCM, PCM)) RECALL, BUT THE VIN WAS NOT ASSOCIATED WITH
THE RECALL. THE DEALER DIAGNOSED THAT THE POWER TRAIN CONTROL MODULE WOULD NEED TO BE REPLACED. THE MANUFACTURER WAS
NOT NOTIFIED. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS 121,000. T houde. \\ acl -lns

Vehvele w4 diflecent Sheps Tryng 1o i e ot Pmbwm'ﬂl [ele
Chigstley oliagnosed E&m rolo (e L Jdeplaee & SenSclR w0 _A\AL iz
_'LOY\ ; Wackeny 'OL-,LLLU ¢ "Lpdc/ aving C'Olf) Ckp ), Qlheet . T hai adyeacte
Spenel oyeRE[ 00O 0 Repoars . wnen =i toal %W Gy Gole
L/f/ ¥ Croze] O} (LoR Siodlasl O oot ReEStCu - Dealen Shdl @' 28 ooy
+ M coes dely Melp U Dyr 11
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this q aire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a
or a statistical summary thereof, may be used in support of the agency's action,

ATTACH ADDITIONA|L SHEETS JF NECESSARY |

er, your
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US. Department 1200 New Jersay Avenue SE
of Transportation Washington, DC 20590
National Highway

Tratfic Safety

Administration

Dear Consumer: NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located ncar the rim flange of the tire on cither
side of the tire.

We do not make your personal information (name, address, phonc numbers, ctc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.

The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is nceded, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ
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www.nhtsa.gov











