INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
EQ-10419914-5727

Subject: FW: VOQ 10419914 additional info to file
Date: Friday, August 26, 2011 9:03:46 AM
Attachments: VOQO001.pdf

WWW.safercar.gov

----- Original Message-----

From: Reid, Randy (NHTSA)

Sent: Friday, August 26, 2011 8:58 AM

Subject: FW: VOQ 10419914 additional info to file

add this attachment to VOQ 10419914, private repository per Ali's request.

————— Original Message-----

From: NHTW48-122@dot.gov [mailto:NHTWA48-122@dot.gov]
Sent: Thursday, August 25, 2011 8:06 AM

To: Reid, Randy (NHTSA)

Cc: Motamedamin, Ali (NHTSA)

Subject: VOQ 10419914 additional info to file

Please open the attached document. It was sent to you using a Xerox WorkCentre Pro.
Sent by: Guest [NHTW48-122@dot.gov]

WorkCentre Pro Location: W48-122

Device Name: NHTW48-122XEWCP3545

US.DOT MFP.


mailto:NHTW48-122@dot.gov

LS. Department
of Transportation

Mational Highway
Traffic Safety
Administration

DOT Aute Safety Hotline

Vehicle Owner's Questionnaire

To Report Vehicle Safety Defects
1-888-DASH-2-DOT
(1-888-327-4236)

INTERMNET:www.nhtsa.dot.gov/hotline

FOR AGENCY USE ONLY

100148

OWNER INFORMATION (Type or Print)

Date Received

17-AUG-2011

Repository i:i

Reference No.
10419914

Mame Daytime Telephone Number | E-mail Address

MARK SCHOEMANN 5853555056 MARKSCHOEMANN@GM
Address 4601 DREXEL WAY Evening Telephone Number ALL.COM
Gty o anTA State ., Zip Code 500,46 5853555056

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in 3

notice. See 49 FR 53971 (Sep. 3, 2004).

ccordance with the routine uses described in the agency's Privacy Act

VEHICLE INFORMATION

17.digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Mode! Year
SCCPC11105HL33387 LOTUS ELISE 2005

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type [:I Antilock Brakes] Powertrain Multiple Failure: Incident Date(s)
[_] cruise control 29-MAR-2010

FAILED COMPONENT({S)/PART(S) INFORMATION

Vehicle Component Code: 060000 ENGINE AND ENGINE COQLING

Failure Mileage
29268

Failure Speed
55

Tire Make

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Model (Name or Number)

Tire Size (Example P215/65R15)

BOT No. (Example: DOTMALSABCO36Y

O] Original Equipment

[ Pricr Repair Failure Location:

Tire Compgnent Code

Tire Failure Type:

v S e SN e WIS
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufaciured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION
{Please dascribe in detall the in

lent{s). Failure(s) Crashfes) and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[lres DXnol [ves [X] ne I N
Narrative Description of Incident(S}), Crash({es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced {and if old part is availabla).

and (3) what was done to correct the failure;

THIS IS A COMPLAINT FOR A 2005 LOTUS ELISE OIL LINE FAILURE. I PREVIOUSLY REPORTED TWO OIt LINE FAILURES TOGETHER BUT IN
RETROSPECT SHOULD HAVE REPORTED THEM INDIVIDUALLY AS THEY QCCURRED AT SEPARATE TIMES. THE FIRST OIL LINE FAILURE
OCCURRED ON 3/29/2010. I CAME QUT TO MY CAR IN THE PARKING LOT AND THERE WAS A LARGE PUDDLE OF OIL UNDER IT, I DID NOT
EVER SEE A DROP OF QIL FROM THE CAR PREVIOUSLY, I PAID 1,066 TO GET THE DRIVER SIDE OIL LINE REPAIRED. I WAS TOLD THAT THE
PASSENGER SIDE OIL. LINE SHOULD BE FIXED BUT I WAS NOT TOLD THAT IF IT FAILED WHILE DRIVING THAT I COULD POTENTIALLY LOSE
CONTROL OF THE CAR, THE PASSENGER SIDE OIL LINE DID INDEED FAIL 4 MONTHS LATER BUT THIS TIME WHILE T WAS DRIVING ON A

HIGHWAY GOING 55MPH. THE ENTIRE QIL CAPACITY OF THE ENGINE SPRAYED ONTO THE PASSENGER SIDE FRONT AND REAR TIRES AS WELL
AS THE WINDSHIELD. NOT ONLY WAS IT LIKE DRIVING ON A SHEET OF ICE

THE LANE NEXT TO ME AS I SLID INTO IT. [ WAS ABLE TO GAIN CONTROL OF THE
ENGINE WAS RUINED REQUIRING ME TO PAY APPROXIMATELY 8,000 FOR A NEW E
SHOWING THE ENTIRE PASSENGER SIDE OF THE CAR COVERED IN OIL.

, 1 COULD NOT SEE ANYTHING. LUCKILY THERE WAS NO ONE IN
CAR AND PULL OVER. BY THE TIME I PULLED OVER THE
NGINE AND NEW OIL LINES. I HAVE PICTURES OF THE CAR

Include, if available: Police/Fire Denartment Report, Phatos, and Repair Invoice.
Tite Privacy Act of 1974-Public Law 93-579 This information is req
amendments. You are under no obligation to respond this questio

should take appropriate action to correct a safety defect. If the NHTSA praceeds with administrative enforcement or litigation against z manufacturer, Your response,
or a statisticat summary thereof, may b2 used in support of the efgency’s action,

ATTACH ADDITIONAL SHEETS IF NECESSARY
uested pursuant to authority vested in the National Highway Traffic Safety Act and subisequent
nnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer






Motamedamin, Ali (NHTSA)

From: Motarmedamin, Ali (NHTSA)

Sent: Thursday, August 25, 2011 8:42 AM
To: ‘Mark Schoemann'

Subject: RE: Lotus oil line failure

Mark, t appreciate the info, it you can find the other oll {ine failure invoice that would be helpful in our investigation
efforts. Thanks for your interest in highway safety.

Alj

Ali Motamedamin

Safety Defects Engineer/ Federal Investigator
NHTSA- Office of Defacts Investigation

U.S. Department of Transportation
2023667021 direct

18775368368 ext 67021

From: Mark Schaemann [mailto:markschoemann@amail.com]
Sent: Sunday, August 21, 2011 7:45 PM

To: Motamedamin, Ali (NHTSA)

Subject: Lotus oll line failure

Ali - I really appreciate your call the other day about the two oil line failures that I had with my 2005 Lotus
Elise. I have attached the photo that I took on 7/27/2010 showing the car after the passenger side oil line failed
and sprayed oil on the wheels, tires, brakes and windows. I have also attached the service record from the first
oil line failure (driver side) that occurred on 3/29/2010. They state on the repair record that they recommended
repairing the other oil lines after the first one failed. What they did not tell me was that if the other oil line
failed while driving on a highway it could be potentially catastrophic and life threatening. I was not able to find
the service records from the second oil line failure but I will continue to look for them. If you have any further
questions please do not hesitate to contact me. Thank you once again for conducting this investigation. Mark

Mark B. Schoemann MD
Craniofacial Surgery Fellow
Children's Healthcare of Atlanta
(585) 355-5056
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21050 27208% MILLENNIUM AUTOMOTIVE GROUP
T
*INVOICE*®, | w @'} L@
MARK SCHOE o] H:unum :E‘i/‘?
1 LTS
2608 WYNTERCREST LANE 4511 Chapel Hill Bivd. - Durham, NC 27707
DURHAM, NC 27713 PAGE 1 {919) 489.6531
HOME:585-355-5056 BUS: WwW W, SPOTidurst.com -
SERVICE ADVISOR: 1825 RALPH EVANS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
SILVER 051 LOTUS ELISE SCCPCI1105HL32387 25474/25474 T1292
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30MARLO DD 17:00 29MARLD CASH 30MARLC
R.0. OPENED READY OPTIONS: DLR:23836
08:26 29MARIO {13:02 30MARIQ
LINE OPCODE TECH TYPE HOURS LIS?T NET TOTAL
A TOW ;EN—CUS'I'OMER SAW LARGE PUDDLE OF FLUID LEAKING FROM LEFT FRONT
WHEEL AREA
R DIAGNOSED AND REPLACED LEFT OIL COCLER SUPPLY
LINE. RECOMMENDED REPLACED OTHER TWO LINES.
CUSTOMER DECLINED.
1889CPLOT 770.00 776.00
1 A120K0027F HOSE,Q/COOLER-S/WICH PLATE L/H 124.68% 124 .65 124.69
1 5555-CS~FRET WARR-CSC FREIGHT 18.70 18.70 18.70
1 B120E62775 OIL FILTER-2ZZ (LOTUS BRANDED) 21.9¢C 21.90 21.9¢C
9 AFL-01 AMZOIL EURQ FORMULA 14.61 14,61 131.4%
A E R R R R R R EE R R F R R EEE RS EEEAE R EE TR ER IR R R R R R I I
CUSTOMER PAY ENVIRO/DISPOSAL FCOR REPAIR ORDER 7.2%
[ Nex+ oisi t
- U151
‘f/‘7 /1o
(Ezyxéi;q_,/’“
DXAGROSTIC TIME: Wa 2harge fer c Qragaoi 1imt, uneier 100 SEtual FUAS. 316 RETEarmed o7 i In <one 51 1 eraseen DESCRIPTION [OTALS
wwgbectian o esumata, thare vl be addmonat thﬁafgﬁrf.(:t r:sa:anmhlv\ 'ur:“delcl-ped are‘cairr?  sollor. Seort Duret Cliveter Dotas Jon LABOR AMOUNT 770.00
!?élr\;_b\:’ﬂe;;?)?g:):ivogl;s:i::vi”;‘;;r?ﬂ?l;r?ltﬂ';eerﬁ?\:ra«;:n:g(;;kmn}:a’pl'hég, f:*:;’h|dflr1’g§j:1‘:1cv1l:J!L\;]lf;dl&szfr;‘n"zvﬁl mer:l'n;mmn;i‘a{!\{ of !<I‘ﬂ.§s{s' h“;pé PARTS AMOUNT 29n .78
;a;tgg;lg;g:;pﬁm tal?gss:;?:gl?tg::hs;:rnﬂlﬁ:spwge Jeep neither assumes nor authorzgs any other persan 1o assume for it any labtbity GAS, OIL, LUBE 0.00
Sermeiion 16 Gperate she bar o leuch merers JeScIbod on A1100Hs, Maa Ve of Sleourhord for the porbase o1 105111 and o1 ioapechon | SUBLET AMOUNT 0.00
An express mechanic's lign is hereby acknowiedged on below cas of buck 1o secure the amount of repaies thereto. Not responsible tar MISC. CHARGES 7.25
any defays coused by unavgilablity ol parts or defays i parts shipments by the supplier or transperter. It =8 agreed and understocd =
that +! ta purchases listed befow are net pad when due. |, we ot aither of us agree to pay all attorney fees and alf other costs wiich TOTAL CHARGES 1 O 74 .03
may be incurred in the collection of the account, All repsirs are considered savsfactory unless we s advised (i wniting) within ten
e e oy MAGE TO CARS OR ARTICLES LEFT IN CARS 1N CASE OF FIRE, THEFT Of ANY QTHER LESS INSURANCE 0 = O {}
NGT SECFONSBLC £OF 1052 01 DAk ; s ' SALES TAX 23,00
CUSTOMER SIGHATURE PLEASE PAY
THIS AMOUNT 1097.03

CUSTOMER

et

CorY
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EQ-10419914-5727
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DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safaety Defects
. . ~-888-DASH-2-D
National Highway 1-88 A or 17-AUG-2011 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10419914
OWNER INFORMATION (Type or Print)
Mame Daytime Telephone Number | E-mail Address
n n Evening Telephone Mumber
Zip Code
W anana e TPUCemm
The information you provide will be used ta identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATION
17.digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Mode} Model Year
sccec1 104 LOTUS ELISE 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type [:l Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[_] cruise Control 29-MAR-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 060000 ENGINE AND ENGINE COOLING

Failure Mileage Failure Speed
29268 S5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Mode! (Name or Number) Tire Size (Example P215/65R15)

BOT No. (Example: DOTMALSABCO36Y

[ Original Equipment . -
] Prior Repaﬁr Failure Location:

Tire Compgnent Code Tire Failure Type:

v S e SN e WIS
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufaciured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

[Fleage describe jn detall the incident(s), Fallyre(s), Crash{es}. and injurv(ies).}
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[lres DXnol [ves [X] ne N

Narrative Description of Incident(S}, Crash({es), and Injury(ies).

Please describe (1) events leading up to the failure, {2) failure and its consenquences, and (3} what was dane to correct the failure;
i.e, parts repaired or replaced {and if old part is availabla).

THIS IS A COMPLAINT FOR A 2005 LOTUS ELISE OIL LINE FAILURE. I PREVIOUSLY REPORTED TWO OIL LINE FAILURES TOGETHER BUT IN
RETROSPECT SHOULD HAVE REPORTED THEM INDIVIDUALLY AS THEY OCCURRED AT SEPARATE TIMES. THE FIRST OIL LINE FAILURE
OCCURRED ON 3/29/2010. I CAME QUT TO MY CAR IN THE PARKING LOT AND THERE WAS A LARGE PUDDLE OF OIL UNDER IT. IDID NOT
EVER SEE A DROP OF QIL FROM THE CAR PREVIOUSLY, I PAID 1,066 TO GET THE DRIVER SIDE OIL LINE REPAIRED. I WAS TOLD THAT THE
PASSENGER SIDE QIL LINE SHOULD BE FIXED BUT I WAS NOT TOLD THAT IF TT FAILED WHILE DRIVING THAT 1 COULD POTENTIALLY LOSE
CONTROL OF THE CAR, THE PASSENGER SIDE OIL LINE DID INDEED FAIL 4 MONTHS LATER BUT THIS TIME WHILE T WAS DRIVING ON A
HIGHWAY GOING 55MPH. THE ENTIRE OIi. CAPACITY OF THE ENGINE SPRAYED ONTO THE PASSENGER SIDE FRONT AND REAR TIRES AS WELL
AS THE WINDSHIELD, NOT ONLY WAS IT LIKE DRIVING ON A SHEET OF ICE, 1 COULD NOT SEE ANYTHING, LUCKILY THERE WAS NO ONE IN
THE LANE NEXT TO ME AS I SLID INTO IT. I WAS ABLE TO GAIN CONTROL OF THE CAR AND PULL OVER. BY THE TIME I PULLED OVER THE

ENGINE WAS RUINED REQUIRING ME TO PAY APPROXIMATELY 8,000 FOR A NEW ENGINE AND NEW OIL LINES. I HAVE PICTURES OF THE CAR
SHOWING THE ENTIRE PASSENGER SIDE OF THE CAR COVERED IN QIL,

Include, if available: Police/Fire Denartment Report, Phatos, and Repair Invoice.

Tite Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Mational Highway Traflic Safety Act and sulsequent
amerdments. You are under no obligation to respond this fuestionnaire. ¥our response may be used to assist the NHTSA in determining whether a Manufacturer

sihauld take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enfarcament or litigation against 2 manufacturcr, your response,
or a statistical summary thereof, may be used in suppart of the agency's acten,

ALTACH ADDITIONAL SHEETS IF NECESSARY




iotamedamin, Ali (NHTSA)

From: Motamedamin, Ali (NHTSA)

Sent: Thursday, August 25, 2011 8:42 AM
To: L

Subject: RE: Lotus oil line failure

I 20preciate the info, if you can find the other off fine failure invoice that would be helpful in our investigation
efforts. Thanks for your interest in highway safety.

Ali

Ali Motamedamin

Safety Defects Engineer/ Federal Investigator
NHTSA- Office of Defects Investigation

U.S. Department of Transportation
2023667021 direct

18775368368 ext 67021

From

Sent: Sunday, August 21, 2011 7:45 PM
To: Motamedamin, Ali (NHTSA)
Subject: Lotus oil line failure

Ali - I really appreciate your call the other day about the two oil line failures that I had with my 2005 Lotus
Elise. Ihave attached the photo that I took on 7/27/2010 showing the car after the passenger side oil line failed
and sprayed oil on the wheels, tires, brakes and windows. Ihave also attached the service record from the first
oil line failure (driver side) that occurred on 3/29/2010. They state on the repair record that they recommended
repairing the other oil lines after the first one failed. What they did not tell me was that if the other oil line
failed while driving on a highway it could be potentially catastrophic and life threatening. I was not able to find
the service records from the second oil line failure but I will continue to look for them. If you have any further
questions please do not hesitate to contact me. Thank you once again for conducting this investigation. [l

!ramolamal !urgery !CHOW

Children's Healthcare of Atlanta






21050 2724685 MILLENNIUM AUTOMOTIVE GROUP
RS
*INVOICE*, | M /:’Fn?} G
LAY \\_'/-
parenn] HYLNoR LOTUS
4511 Ch I Hill Bivd. - Ourham, NC 27707
DURHAM, NC PAGE 1 P 919) 4896551
HOME_ BUS : www, sporidurst.com -
SERVICE ADVISOR: 1826 RALPH EVANS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
SILVER 05 | LOTUS ELISE scceciiiosiEEGEGE 25474/25474 | T1292
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30MARLIO DO 17:00 2SMARIO CASH 30MARLG
R.0. OPENED READY OPTIONS: DLE:23836
08:26 29MARIO {13:02 30MARLO
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A TOW IN-CUSTOMER SAW LARGE PUDDLE OQOF FLUID LEAKING FROM LEFT FRONT
" WHEEL AREA
R DIAGNOSED AND REPLACED LEFT OIL COCLER SUPPFLY
LINE. RECOMMENDED REPLACED OTHER TWO LINES.
CUSTOMER DECLINED,
1889CPLOT 770.00 770.00
1 Al120K0027F HOSE,Q/COOLER-S/WICH PLATE L/H 124.69  124.69  124.69
1 5555-CS~FRET WARR-CSO FREIGHT 18.70 18.70C 18.70
1 B120E6277S OIL FILTER-22Z (LOTUS BRANDED) 21.90 21.90 21.90
9 AFL-01 AMZOIL EURO FORMULA 14.61 14.61  131.4%
ISR EREEE R EEEEEEEREEESEEEEEREEREREEREREERE R R KRR I I I I U
CUSTOMER EAY ENVIROQO/DISPOSAL FOR REPAIR ORDER 7,25
| IN T
- T U5
ree Lo ¢
?/7 /} o)
(Q,\ &L/
DXAGROSTIC TIME: Wa 2harge fer cl Qragaos 1imt, uneier 10 SEtual FURAS. 316 BETEared o7 e In <one 51 1 erameen DESCRIPTION T1oTALS
WERRCHAN §F Q3UMAte, thare voll Be 3 add:Lenat tharge for reasspmbly on dachowed topasts LABOR AMOUNT 770,00
Ay warranhies on tha itemfitems sold hereby arp these made by e marcdaciurer, The seltar, Sport Durst Chiegsler Doage Joep, -
hereby expressly disclaims all warranties, either express or imphed. ecluding aoy inglied warranty of merchaotabsity o Mness fora PARTS AMOUNT 29n .78
:’:g,:ﬁ::géﬁ;pﬁﬂi ta':\éjssnr!:eurgl?E:::lsl?lfﬁ‘zlﬁ:sl?odge Jaep neither assumes nor authorzes any other pesson to assume for it any labtity GAS, OIL. Luae 0.00
3 i} E{ I W 2] l iy wilh the n ry matgn Ll il rant you am + ur employoes
LerEiian 10 G06raté he har O leuch merers JeSIDoH On A1touts, MG avE O Sleohord for the Dorbase of 105111, and o1 loabocuon, | _SUBLET AMOUNT 0.00
An express mechanic's lign is hereby acknowiedged on below cas of truck 1o secure the amaeunt of repairs theretg. Not responsible for MISC. CHARGES 7.25
any defays coused by unavpilablity ol parts or defays i parts shupments by the supplier or transporter. It =8 agreed and understiood =
that 1! the purchases listed befow are not pad when due, |, we of either of us agree to pay all attorney fees and ali other costs which TOTAL CHARGES l O 7 4 . O 3
may be ingurred in the Sollection of this accaunt, All repsirs are considered saustactory unless we afs advsed (s wiiting) within ten
c;g; 'AE?F%E;J%;:E{L?HFQEEE)%SBCIH DAMAGE TO CARS OR ARTICLES LEFT IN CARS 4 CASE OF FIRE, THEFT ON ANY OTHER LESS INSURANCE 0 * O{}
Chuge BEVOND GUR CORTROL ) ' SALES TAX 23,00
CUSTOMER SIGNATURE PLEASE PAY
THIS ARMOUNT 1097.03




	10419914 e
	VOQ001



