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. HYUNDAI

EL: 800-833-8151 EMAIL: consumeraffairs@hmausa.com

yundai Motor America
0. Box 20850, Fountaln Valiey, CA 92728-0850
EB: www.Hy .udal.oom

Septefnber 22, 2911

Hampton, VA’

Re: HMA File#4503939

ess I

Wiﬂ respect tojyour request that we provide you and Mr. Randy Reid with the inspection
repoit of your viehicle and information regarding other reported failures of airbags in
2005 Hyundai Elantra vehicles, please be advised that such information is considered
proptietary and; confidential, but also to suppliers who developed and/or manufactured
varidus airbag ¢omponents. Accordingly, as a matter of policy, we do not voluntarily
produce such-réports in the ordinary course of business. We trust you understand our
position with respect to these materials. Also for contact information for Virginia
Comlmonwealth Agency and other Federal Agencies which regulates the safety of
vehitles sold in the US, you will need to contact your State Government for further
assigtance.

If ygu should have any other concerns that you want to discuss with us, please feel free to
write or call our Consumer Assistance Center at 1 (800) 633-5151.
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felefax to (386) 582-5840, (714) 965-3837, (801) 736-3561

Hampton, lrrgmal” -

9-19-11

Kissdny Craigh¢ad
Hyurdai Natioral Consumer Affairs
Carolyn, Case Manager
H Customer Connect
Post Office Box 20850

Valley, California 92728-0850

ing Ahalysis Association (EAA)
28635 Mount Koad

Michiizan 48902

ipe vin kMeDNssDosUR

Hyundai Case #: 4503939

 Deaf Madams & Sirs:
i
Following my telefaxed 9-13-11 letter requesting:
1. npt yet received jously requested information ,
2. that Hyundai and its contracted agent (EAA) provide:
~ A. all information, writien and electronic, including that contained in the 9-8-11 downloading of
the above cited vehicle’s computerized airbag information, and the report from your engineers
regarding the conclusions of Hyundai's investigation, to Randy Reid, Chief, Correspondence
Research Division, Office of Defects Investigation Enforcement, National Highway Traffic
Safety Administration (NHTSA), U.S. Department of Transportation
B. information regarding other reported failures of airbags in 2005 Hyundai Elantra vehicles to
have deployed in front end collisions, to:

2) me: :

address, and telefax number of the:
ich regulates the safety of Hyundai vehicles sold in Virginia

) Fede al agencies other than NHTSA which regulate the safety of Hyundai vehicles sold in the U
i 's 9.16-11 letter in which she confirmed the conclusion she hac

in hoday’s mail I reccived Ms. Craighead
hedinhélzr9-8-ll letter without the benefit of the inspection which she had attempted to thwart, i.c,
t, “an inspection would have confirmed the proper operation of the vehicle’s airbag system”.

have ine provided with the not yet received previously requested information, including that
ut Ms. Craighead’s administrative superior, “Darla”, who she said had requested her to

hone me. Thank you for your consideration of my requests and concerns about the integrity of

Hyundai’s responses.

P
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yundal MotoriAmerica
0. Box 20850,:Fountain Valley, CA 92728-0850

: 800-633-4151 EMAIL: consumeraifsira@hmausa.com
EB: www.Hyundai.com

&

HYUNORAI

Septembdr 16, 2011

Hampton}, V
Re: I-N/i File# 4503939

Déar

Thank yéu for your; recent correspondence. We have thoroughly reviewed your comments and
regret the circumstances you have experienced.

Our inspection confirmed that your vehicle’s airbag system operated according to its design in
connectibn with your son’s accident. The Flantra’s frontal airbags are not intended to deploy
during eyery impagt that is generally directed against the vehicle’s front end. Frontal airbags are
designed to-deploywhen a vehicle has sustained a sufficient forward deceleration to trigger the
airbag sensor. Thel airbag sensor reacts to extreme deceleration of the vehicle’s forward
movement. Here, given the nature of the accident, the frontal component to the collision simply
was not ufficient fo merit airbag deployment.

Indeed, the proper operation of the airbag system was validated by other inspection findings.
The ai system;in your Elantra has a different threshold for deployment of the frontal airbags
and actiyation of the seatbelt pretensioners. That is, the seatbelt pretensioners will be activated
at a lower threshold deceleration rate than the frontal airbags. In this accident, the seatbelt
pretensipner on the occupied, driver’s side activated. This not only prevented more substantial
injuries fto your son, but also confirms that the airbag threshold system performed as it was
designel in conneetion with this type of collision.

The conjclusion that airbag deployment was not merited in this accident was additionally verified
when the integrity and operational readiness of the airbag systems of the vehicle were checked.
The airbag systen was found to contain no operational deficiencies. Thus, while we sympathize
with yojir son about his accident, we believe your vehicle’s airbag system operated according to
its design in connection with the accident.

* Shouldlyou have any further questions, please do not hesitate to contact us.
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88 3dvd

Téieﬁax to (386) 582-5840; (7 14) 965-3837; (801) 736-3561
‘ Hampton, Virginia ‘

9-13-11

Post Box|20850
in Valley, California 92728-0850
Director

28635 Mount Road

vin kveonseéposU
| Hyundai Case #: 4503939
Dear|Madams & Sirs:

Follt?wing my telefaxed 9-12-11 letter to you:

1. expressing concern over Ms, Craighead’s:

A misrepr%:émaﬁon of my requests

B.i apparent eagerness t0 cancel an investigation of the failure of the driver’s airbag to deploy
in a 7-29-£1 MVA of the above cited vehicle

rrectin

2. ing misinformation Ms. Craighead provided tome
3. re- requesting a number of clearly specified items of not yet received previously requested information

I haye reviewei the message of Ms. Craighead’s telephone call this morning to my non-published

telephone number, which call awakend from needed sleep a member of my family who is painfully

disabled with Efe threatening illnesses. That is the reason we try to restrict all incoming calls to only
that are medically temporally urgent.

Ms. Craghead was said to have stated that she:

1. clm'iﬁcaﬁonoftherequestsinmylcmaboutwhichsheneededtotalkwithme

2. had discussed my letter with her administrative superior, Darla, who instructed her to telephone me

e reviewed my cited letter and find it to be clear, precise, and specific. Please mail me the not yet

received previously requested information, a response to my concerns, and communicate with mevia

ar U, S, Pstal Service First Class Mail rather than by telephone. Following that, if necessary,

telephorte Ms. Craighead or Darla. Please also mail me Darla’s full name and Hyundai title.

Please have all information, written and electronic, including that contained in the 9-8-11 downloading
yundai’s contracted engineer (EAA) of the vehicle’s computerized airbag information, retained

d provide it to Randy Reid, Chief, Correspondence Research Division, Office of Defects Investigation
mem] National Highway Traffic Safety Administration, (NHTSA), U. S. Department of

ation, 1200 New Jerscy Avenue SE, Washington, DC 20590, to whom you should also provide
the report from your contracted engineers regarding the conclusions of Hyundai’s investigatio
> failurejof the driver’s airbag in my v icle to have deployed. As requested in my 9-12-11 letter,

e also provide to me and Mr. Reid, information regarding other reported failures of airbags in 2005

ai Elantra yehicles to deploy in front end collisions where they should have deployed.
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Telefax to (202) 366-1767

Hampton, Vn’gmll

10-28-11

Ri Long i
Safety Defect Specialist

SA
U. 8| Department of Transportation
100 New Jersey Avenue, SE
Washiagton, DC 20590

Dea Mr. Longfe

you for the information you provided during my telephone call this afternoon following the kind

referal from Michael Coston of the Virginia Office of Consumer Affairs. Enclosed is the following
infofmation about my 2005 Hyundai Elantra, VIN KMHDN56DOSU Il that was “totaled” in a
7-2 llMVAf:nwlﬁchmysonwasinjuredwhilcdﬁvingonthcintcmtcataboutSSmphWhenhe
was involved it a motor vehicle accident in which the front end was demolished when the vehicle was
into a buk, following which the vehicle was towed to Tidewater Express, 1749 West Pembroke
- Avenue, Hampton, Virginia 23661, Telephone: (757) 723-1214, Telefax: (757) 723-3784:

1. a photograph of my vehicle

5 .

. cdrrespondesice with Hyundai
3. nce with Tidewater Express
4. mly report to;your agency

My #on was found by Hampton District Court to be not guilty of any violation because the accident
was precipitated by another vehicle swerving in front of him without signaling and then slowing down
the muiti-vehicle accident in which my son sustained the following injuries:

bral conpussion with aggravation of pre-existing closed head injuries, resulting in significant
in n;'xemoxy and cognitive loss
ical spine whiplash superimposed upon a 12-16-09 cervical spine diskectomy and fusion for spina}
sis, with motor and sensory neurological loss contributed to by a known pre-existing connective
tigsue disorder known as Ehlers-Danlos Type II which had resnited in incomplete spinal fusion
all of which has necessitated extensive medical evaluation and care.

|
- I plah to telephone you at (202) 366-6281 or (877) 536-8368, Extension 66281, on 11-1-11 at 11 a.m.
to with you and your colleague, Jessica, who you said deals with airbag failares. Thank you for
yout| consideration.

|

enc:|cited enclésm‘es
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 Telefax to (757) 723-3784

Hampton, Virginia
10-25-11
Mi Pelﬁ'éy;
Pregifdent 5
Ti Express, Inc.
1749| West Pembroke Avenue
Hampton, Virginia 23670
2005 Hyundai Flantra
vin xmuoNseposU I
MVA: 7-29-11
Mr. Pelfrey:

Neither a reply to, nor the information requested in, my telefaxed 9-14-11 letter to you has been received
Please let me know if, as your:

1. loyee, Deborah Bishop, on 9-14-11

2. 8125-11 Centified Mail #- 70030500000149898163 notice received 9-2-11

had linformed e, would be done, you disposed of the vehicle at public auction on 9-23-11. If the vehicle

wasi not disposed of, please let me know its present Jocation. Thank you for your consideration.
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Telefix to (586) 582-5840 , (714) 965-3837, (801) 736-3561

Hampton, V&'
8-27-11

ineering Analysis Assaciates
28635 Mount Road
Warmen, M1cmgan 48902

Post Office Box 20850
in Valley, California 92728-0850

vy xmzpnseposu TR
Hyundai Care #: 4503939

Deat Sirs & Madams:

cering Apalaysis Associates, which is having performed, the inspection of my above cited
2005 Hyundai|Elantra in an attempt to determine the reason the driver’s side airbag failed to
deploy at the time of 2 7-29-11 MVA in which the front end was demolished, in which letter 1
requested 4 copy of the report by the engineer who was to inspect the vehicle, on 8-26-11
I rebeived a tefephone call from Sue who informed me that engineer David Kingsbury would
be i i thevchiclewithin%homs.Ireq\mwdtbatacopyofthgreportbemailedtomc.
said that would have to be requested from Hyundai. Accordingly, by copy of this letter to
and?.ngmeenngAssocxa’a:s, I amreqwcﬁngthatacopyofthereponbcmaﬂedtome.
Today I spoke with Mr. Kingsbury who said that he would not be able to perform the inspection
he received some requested equipment from Hyundai, which he did not expect to receive
Wednesday, 8-31-11. |

Fo:;Ewing my felefaxed 8-25-11 letter addressed to the Field Coordinator of Hyundai’s agent,

you for your consideration.
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Telefax to (714) 965-3837, (801) 736-3561

Hampton, Virginia-

8-16-11

Carofiyn, Case Manager

Hyuhdai Customer Connect

Post{Office Box 20850

Foustain Valley, California 92728-0850
o File #: 4503939

Deat Carolyn:

Thatk you foriyour 3-12-11 letter with which was enclosed the OWNER AUTHORIZATION FORM
whith 1 have signed and am returning to you with this letter. In answer to your lettered requests:

A. Bnclosed ase photographs of the vehicle exterior. [ am unable to access the vehicle's interior

ahd hope that Hyundai will be able to do so at the time it inspects the vehicle.
B. No payments have been made to me by my insurance company because I had no collision insurance.
C. 1 am seeking information as 1o the reason the driver’s front airbag failed to deploy.

D. The following is the djiﬁiﬁon of my Hyundai vehicle, most of which previously has been provided:

ileage about 50000 |

jrginia Registration License Plate #: -Expires 7-31-13, copy enclosed

E. Virginia Pdlice Department Reports enclosed.

F.MVA 7-29-11, GPS Lat. 37.192360, GPS Long. -76.221880, going west in middle lane second from
the left 1an¢ of T 64 just past LaSalle exit when my son, who was driving alone in my vehicle at about
'§5 mph retyrning home from work during lunch hour, had to swerve to the left in order to avoid a car
hich, without signaling, suddenty veered from the right lane into my son’s lane causing my vehicle t
mpact theiright side of a vehicle in the left lane thereby resulting in my vehicle being deflected to the
[Hght where another vehicle impacted it causing my vehicle to impact a bus in the right lane.
|Purchase Agreement/Bill of Sale enclosed.

|Repair maintenance invoices I have been able to 1acate:

. Signed Owner Authorization Request enclosed.

G
H
l "
1. {Hyundai file number assigned to m : 4503934,
K| Current daytime telephone nmnberyhnon-publishcd), please communicate via regular
U. S. Posjal Service First Class Mail,

Also enclosed are copies of my 3-15-07, 6-3-07, and 6-21 07 letters to Hall Hyundai

T

bday, I Spdkc with Hyundai Case Managet, Chis, ID #: 54313 and provided him the above informatic
‘would like:to request that as soon as possible Hyundai communicate with Tidewater Express, 1 749
Wast Pembroke Avenue, Hampton, Virginia 23661, Telephone: (757) 723-1214, Telefax (757) 723-27¢

1} arrange for its inspection of the vehicle and to obtain the necessa”’ and sufficient information in an
altempt to ditermine the reason that the driver airbag failed to inflate. Thank you for your consideratior

o

eh: cited. dbouments




: i  HyundailMotar Amarica _
{16550 Tailiart Ave., P.0. Box 20850, Fountain Valiey, CA 82728-0850
i TEL: 7144853403  FAX: 714-065-0837

UnNDAL| | v HyurdaiUSA. com
Dryhws O WEY
OWNER AUTHORIZATION REQUEST
A¥ MiOTOR AMERICA HAS BEEN ASKED TO INSPECT THE FOLLOWING:
Cygstomer
# KM DAS € DO L
d Eg sy 72227 |
20085
Filo # 48503979 -
vLm - T1DE wATER Ep FARESS ) )
icle Location _/ 27 7= o WL 2z 7 Yircimp 278
TR e (757) 7231 214 TELEFHX (27 7) 7233 5K
e vehicle is focated in your insurance/salvage yard. Please authorize a representative from
yundai Mofor America to perform the necessary interior/exterior inspection of the vehicle.

ank you: iz advance for your coopecation.

_«mﬂmﬁn and consent the inspection of the
[Printed Name

following véhicle, (VIN) Mcmﬁng the retrieval of any
[Vehicle Identification Number] - - - _

blectronically-stored data in the vehicle (if applicable), at our insurance/salvage yard.
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yundal Motor, America
0. Box 20860 Fountain Valiey, CA 92728-0650
. 800-638-§151 EMAIL consumeraffaire@hmausa.com

Angusy 12,2011

File Njimber; 4503939

Dear_ .

This nbtice is sent o you in response to your recent inquiry. To assist us in our investigation, please send
the foﬁowing information or documents listed below that applies only to your incident/Accident:

Al Color phartographs of the damage to your Hyundai, including the front end, side and rear, engine
compartnient, front and rear interior, Vehicle Identification Number (VIN) plate, located on the
top left side of the dashboard.

B. Documengation reflecting payments made o you by your insurance company.

a.  An iternized list of what you are seeking. Attach any supporting documents you may have in your

possession,
I). A descrigiion of the Hyundai vehicle, including VIN, mileage and a copy of the current
registration. (Jfyou hs wne so already. please ensure to preserve the vehicle in its current

¢ ; ible in .

B. All reports indicating the cause of the incident.

B. The date; location and details of the incident, including the usage of the vehicle prior to the
incident.,

. Purchase Agreement/Bill of Sale.

Repair/maintenance invoices in your possession.

Signed Cwner Authorization Request.

The Hyundai file number assigned to your case.

Current daytime telephone number.

Provjding this information will expedite our investigation and ensure a prompt response 1o your inquiry,
Providing authorization alone will not be sufficient. We need all relevant information and documentation in
your|possession as request above. We will contact you once the documents have been received and
revidwed. Please be advised that any documents and/or photographs you provide will be disposed of within
thirty (30) days of our receipt of them. Thus, we recommend you provide copies rather than originals.

If wg do not recéive all the information/documentation requested within 30 days from the date of this
_l_ett , we will presume that you no longer wish to have Hyundai review your matter,

Hyundai Nations] Customer Connect
P.Oj Box 20850
Fouhtain Valley, CA 92728

Siyigerely, = -

E Carplyn
| H ai Customer Connect

81 3ovd
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