INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

4

?) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
v

U.S. De ¢ Vehicle Owner's Questionnaire Date Received Repository []
of T,anmt?& To Report Vehicle Safety Defects SEP 1 6 2[]11

National Highway 11888%-893?;:425321 17-AUG-2011 Reference No.
Traffic Safety - ) 10419852
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daﬁ'me Telephone Number | E-mail Address
Address

T IS—1 Evening Telephone Number
Y pownmncTown state ,  |Zip CodffY

The information you provide will be used to identify potential safety-reiated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side { Make Model Model Year

)
1rvou72k24 4 FORD . |ExPLORER MW 2004
Y01 SoHC EW'NE

Date Purchased Dealer's Name and Telephone Number Engine:

2-15-04 SLdnn Tord Q10363'DX70 No: Q'Iindersb Reqular

Original Owner Dealer's City ~ State Zip Code W W
el ws Lwcolw Hwy | Exton R a3¢( s

Transmission Type |4 Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)

5 st [Hcruise Control 12-AUG-2011

Fuel Type:

FAILED COMPONENT(S)/ PART(S} INFORMATION

Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 103000 POWER TRAIN: AUTOMATIC — I .
TRANSMISSION, 060000 ENGINE AND ENGINE COOLING - .7 7| FaiureMileage- | Failure Speed

42000 | 50

ADDITIONAL ITEMS TO BE CO| D WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) ] Original Equipment —
3 Prior Repa%r Failure Location:
. [ Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: IModeI No./Name:
Installation System:

Make:
Seat Type: :
Child Seat Component Code: Failed Part.

APPLICABLE INCIDENT INFORMATION
I jbe jl the inci i nd Ji jes).)

Crash Fire Number of Persons Injured i Number of Deaths l Reported to Police
[CIves [XINo DYe_s_; X] No o o ! N

Narrative Description of Incident(S), Crash(es), and Injury(ies). )

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 FORD EXPLORER. THE CONTACT WAS DRIVING 50 MPH WHEN THE ENGINE STALLED AND THE VEHICLE CAME
TO A COMPLETE STOP, THE INSTRUMENTAL PANEL GAUGES WERE ILLUMINATED DURING THE FAILURE. THE VEHICLE RESTARTED

IMMEDIATELY, AND WAS TAKEN THE DEALER. THE MANUFACTURER WAS CONTACTED, HOWEVER THE VEHICLE HAD NOT BEEN REPAIRED. THE
FAILURE MILEAGE WAS 42,000 AND THE CURRENT MILEAGE 42,933,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.
The Privacy Act of 1674-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent .

ATTACH ADDITIONAL SHEETS IF NECESSARY |

amendments. You are under no obligation to respond this q ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with ad ative enf or litig: gainst a ufi er, your r
or a statistical summary thereof, may be used in support of the agency's action. )

P
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4.0L/4.6L - THROTTLE PEDAL RESPONSE ON TIP-IN
TECHNICAL SERVICE BULLETIN

Reference Number(s) 04-26-20 Date of Issue December 31, 2004
FORD: 2004-2005 Explorer = ; : ,
"MERCURY: 2004-2005 Mountaineer

Superceded Bulletin(s): 04-22—5 Date of Issue November 15,2004

NOTE:

35 ;;s WWT et

= THROTTLE P DALRESPONSE‘ON TIP-IN

WARRANTY INFORMATION

WARRANTY STATUS E11g1b1e Under Prov:swns Of New Velncle antcd
Warranty Coverage.

:“‘WARRANTYINFORMA'I‘ION S o N
Operaﬁon L "~ Desciption - | Time
042620 2004-2005 Explorer/Mountameer Cheok | 04Hr|
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GOODYEAR AUTO SERVICE CENTER

A DIVISION OF THE GOODYEAR TIRE & RUBBER COMPANY
3151 E LINCOLN HWY
THORNDALE, PA 19372
FEDERAL TAX ID# 340253240
(610)384-0202 HOURS 7-7MON-FRI .7-6SAT.9-5SUN
www.GoodyearAutoService.com

PAGE: 01 ~ COPY: 01
BILL TO:

VEH YEAR/MAKE. 04 FORD TRUCK ODOMETER IN/0UT042832 / (42832
VEHICLE MODEL. EXPLORER VEHICLE IN 08/13/11 09:24 AM
RETURN PARTS. . VEHICLE COLOR. VEHICLE OUT....08/13/11 12:14 PM
PRIOR INVOICE. 110908 LICENSE/STATE.  / PA EMISS -EXP DT...08/2012
TERR/NONSIG. . ..1347/901347 : V6-245  4.0L SOHC ST INSP EXP DT.08/2012
DATE REQUESTED .08/13/11 TIME REQUESTED SALESMAN 050 / 050

ACCOUNT # COB TC CUST# TYPE/STATE 'AUTHORIZATION CREDIT CARD NO.
134700005 R _ 01 09224 0 PA  01348R . 3730

R

SLS TECH PRODUCT CODE BC QTY ~ DESCRIPTION UNIT: PRICE LBR/EXCISE LINE

050 058 059 047-515 ' SYSTEM PERF TEST ' SR 0 49.00
LABCR oo :

050 058 059 046-000
050 058 059 046-000
050 058 059 046-000
050 058 059 048-200
050 058 059 048-200
050 058 059 048-130

VEHICLE JUST CUTS OFF AT DIFFERENT nuEs el .00
AND WHEN CUSTOMER LETS OFF ON GAS IT WILL ',.no_j e .00
CUT OFF | : A 00 .00
MCI LINE CHARGE : a0 .00
PA STATE STICKER . 5 .00
EMISSION CERTIFICATION TEST
050 058 059 048-120 REGULATED VEHICLE INSPECTION
050 058 059 094-285 AIR FILTER & INSTALLATION

LR R§7484 1.00 AIR FILTER
050 058 059 080-202 1 3-STEP FUEL & INDUCTION SYSTEM CLEANING

R
R
R
R
R
R
R
R

[T o = S Sy S SR S




GOODYEAR AUTO SERVICE CENTER

A DIVISION OF THE GOODYEAR TIRE & RUBBER COMPANY
3151 E LINCOLN HWY
- THORNDALE, PA 19372
FEDERAL -TAX ID# 340253240
(610)384-0202 HOURS -7-7MON-FRI, 7-6SAT,9-55UN -
www . GoodyearAutoService. com

. PAGE: 02 COPY: 01

PRODUCT CODE ~ BC QTY -~ DESCRIPTION ' UNIT PRICE LBR/EXCISE

PARTS TOTAL
LABOR TOTAL

* CHARGED AMOUNT

TAXABLE AMOUNT

SHOP SUPPLIES *

B 6 ook
L A -

B 8

SALES ASSOC(S): 050 HARRY P. T e | TREAD DEPTH L/F.. 5/32
TECHNICIAN(S): 058 ROBERT H. 059 JAMES G. - " TREAD DEPTH [/R..... 5/32

AUTHORIZED BY. CUST - AUTH REC'D BY. NICHOLAS R - MANNER REC'D.. DR

AUTH PHONE . . : AUTH DATE S AUTH TIME. ...

REVISED TOTAL.  252.85 ADD’L AMOUNT.. ~  93.04 " REPAIRS DESC..

BY LAW YOU MAY CHOOSE ANOTHER FACILITY TO PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES AS NECE

ALL PARTS ARE NEW (AFTER-MARKET REPLACEMENTS) UNLESS OTHERWISE SPECIFIED:
*SHOP. SUPPLY FEES COVER MISC wSxTERIALs USED IN SERVICING YOUR VEHICLE THAT DO NOT APPEAR ELSEWHERE ON THIS INVOICE AND FOR PRO
EE R ~ : : P









