INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


yenenesh.hailu
b6





CUSTOMER #: 15143 147384 4075 HWY 33
- ' Neptune, NJ 07753
*TNVOICE* (732) 922-1500
_ www.worldVW.com
HOME : CONT:000-0011
BUS : CELL: SERVICE ADVISOR:
~ COLOR ~ TYEARI . A KE M By - TAG
BRLACK 10 | VOLKSWAGEN 4393/
PROD. DATE| WAF VENT
15JUL10 DO WAIT O4FEB11 105.00l CASH 04FEB11
~ VEHICLE RECEIVED . USTOWERNOTIFED. | OPTIONS:  STK:1462 DLR:408282 ENG:2.5 Liter F.I.
. TRN: AUTO
12:49 04FEB11 114:19 O4FEB11l
INE OPCODE TECH TYPE HOURS LIST NET TOTAL
ﬁ A JCUSTOMER STATES WIPERS ARE NOTSEY——
CAUSE: . »
D WIPERS NOISY REPLACED.
26 c 0.00 0.00 0.00
1 1C1-955-425-B WIPERBLADE 17.60 17.60 17.60
1 1C1-955-425-C WIPERBLADE 17.60 17.60 17.60

4000 Replace wipers Customer states wipers. noisy, replaced wipers
***********************' *_****************

CUSTOMER STATES SWITCH FROM INSIDE DO TRUNK

26 W03 0.20 (N/C)

FC: 556611 3ME
PART#H:
COUNT :

CLAIM TYPE: 110
AUTH CODE:
55661
4000 Trunk requires adjus:
verified operation
s e g g de e de e K ke de ke ke ke
C CUSTOMER STATES ON REMOTE ¥
D SEE LINE B FOR REPAIRS
26 CcC 0.00

J ok gk Kk gk de g e ke ke ok ke ke ok ke ok

tops;

J ok ke ok ok ok ok ok

OPEN TRUNK

0.00 0.00

Je & de g d ke ke de ke ke A ke Kk

MAKE APPOINTMENTS/ORDER PARTS

SERVICE DEPT. HOURS
" CUSTOMER COPY |,,,,.2 S [
8:00 AM - 6:00 PM 9:00 AM - 4:00 PM PARTS AMOUNT 3 5 20
LIMITED WARRANTY: Volkswagen of America, Inc., warrants every naw and factory rebuilt part and accessory distributed by Volkswagen of GAS, OIL, LUBE 0 0 0
American, . Inc., in the United States and Canada, be free from defect under normal use for a period of 12 months or 12,000 miles, whichever 2
comes ficst texcluding normal wear and tear, maintenance and service items). Any authorized Volkswagen dealer will replace or repair defective SUBLET AMOUNT 0.00
parts free of chargs, including fabor costs. <
MISC. CHARGES 0.00
DISCLAIMER OF WARRANTIES: This partis} is sold "as is". The only warranties applying 1o this part{s} are thoss which may be oHered by the
manufacturer(s}. The seling desler hereby expressty disclaims alf warranties, either express or implied, including any impied warranties of TOTAL CHARGES 3 5 . 2 0
merchantability or fitness for a particulat purpose, and neither assumes nor authorizes any other person to assume for it any liability in connection N AN
with. the sale of this part{s} and/or service. Buyer shall not be entitled to recover from tha selling dealer any consequential d to LESS INSUR CE/DISC. 0 > O 0
property, damages for loss of use, loss of time, loss of profits, or income, or any other incidental damages. In addition, expressly excluded is any § SALES TAX 2.46
. dealer liability for defact pertaining to safety or performance, by way of "strict liability", negligence or otherwiss. >
PLEASE PAY
CUSTOMER SIGNATURE: X THIS AMOUNT




CUSTOMER #: 15143 149812

INVOICE

‘PAGE 2

BRIELLE, NJ
HOME ONT:000-0055
BUS: SERVICE ADVISOR:
: : 7EAR AK ™

4075 HWY 33
Neptune, NJ 07753
(732) 922-1500
www . worldVW.com

BLACK ___ | 10| VOLKSWAGEN 2157
15JUL10 DO WAIT 26MAY11 105.00] CASH 24MAY11
VEHICEE RECEIVED - | CUSTOMER NOTIFIED | OPTIONS: STK:1462 DLR:408282 ENG:2.5 Liter F.TI.
- TRN: AUTO - -
08:03 24MAY1I1 110:00 24MAY11
LINE OPCODE TECH TYPE HOURS L,IST NET TOTAL
C CUSTOMER STATES RIGHT BRAKE LIGHT IS INOP. AT TIMES
SOP NECESSARY TO SPECIAL ORDER PART
5 C 0.00 0.00 0.00

7952 ordered right taillight assembly bulb socket unsecure meltlng
taillight housing

K K g ok Kk ok ko ok ke ke ok ok ke ke ke sk ok ke vk 3k vk gk sk e ok ok ok ok ok ok ke ke ok ok ke gk e e sk vk ok sk vk ke ok sk ke ok ok ke

) HOME/MAKE APPOINTMENTS/ORDER PARTS

SERVICE DEPT. HOURS " DESCRIPTION - o TOTALS
CUSTOMER COPY ps SAT oy | AR AMONT 000
. 8:00 AM- 6:00 PM  9:00 AM - 4:00 PM [ pARTS AMOUNT 0. 00
LIMITED WARRANTY: Volkswagen of Amarica, Inc., warrants every new and factory rebuilt part and accessory distributed by Volkswagen of | GAS, QIL, LUBE 0.00
Amarican, , Ing., in the United States and Canada, be free from defect under normal use for a period of 12 months or 12,000 miles, whichever <
comes first {excluding normal wear and tear, maintenanca and service items). Any authorized Volkswagen desler wili replace or repair defective SUBLET AMOUNT O O 0
parts frea of charge, including labor costs. -
MISC. CHARGES 0.00
DISCLAIMER OF WARRANTIES: This part(s) is sold "as is”. Tha only warranties applying to this psrtis) are thosa which may be offered by the TOTAL CHARGES
manufacturer(s). The selling dealer hersby expressly disclaims all warrantiss, either express or implied, including any implied warrsnties of O - O 0
merchantability or fitness for & particular purpose, and neither assumes nor authorizes any other person to assums for it any liabiity in connection : RAN
with the sale of this part(s} and/or service. Buyer shall not be entitted to recover from the selling dealer any consequential damages, d: ges to LESS INSURANCE/DISC. O L) O O
property, damages for loss of use, loss of tims, loss of profits, or income, or any other incidental damages. In addition, expressly excluded is any | SALES TAX O O O
desler liability for defect pertaining to safety or performance, by way of "strict lisbility”, negligence or otherwise. — ey oo -
PLEASE PAY e o
CUSTOMER SIGNATURE: X THIS AMOUNT 0,008

Thank Uow!



CUSTOMER #: 15143 149812
INVOICE
BRIELLE, NJ PAGE 1

4075 HWY 33
Neptune, NJ 07753
(732) 922-1500
www ., worldVW.com

rovE J N covT 000-0055
BUS : SERVICE ADVISOR: 1057 FRANK FAY }
T COLOR . ] YE TN SE ILEAGE N/ OUT. | TAG.
BLACK EETLE 7952/7952 T2157
‘DEL DATE. -|P . PROMISED YMENT. ] INV.DATE "
15JUL10 DO WAIT 26MAY11 105.00] CASH 24MAY11
VEHICLE'RECEIVED -~ CUSTOMER NOTIFIED" 1 OPTIONS: STK:1462 DLR:408282 ENG:2.5 Liter F.I.
TRN:AUTO
08:03 24MAY11 1{10:00 24MAY11l
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
‘? A CUSTOMER STATES DRIVER SIDE WINDOW NOT WORKING
CAUSE: DRIVERS WINDOW INOP.R&R ASSEMBLY.REPLACED CABLE KIT.
57191950 CABLE REMOVE+REINSTALL
5 W03 0.10 (N/C)
1 1CM-898-655 REPAIR KIT (N/C)
57301950 DOOR ASSEMBLY CARRIER REMOVE+REINSTALL
5 W03 0.40 (N/C)
70591900 FRONT DOOR TRIM PANEL REM
5 W03 0.40 (N/C)
FC: 571915001PPG
PART#: 1CM-898-655
COUNT:
CLAIM TYPE: 110
AUTH CODE:
*
sft front
door panel & window regul’ clamps,
reassembled. no vc on cab ;
* %k Kk ok ok ok kK ok ok ko * &k kK k kK Kk
B CUSTOMER STATES TRUNK DOES NO ING BUTTON ON
REMOTE.HAS SAME ISSUE W
CAUSE: REAR TRUNK WOULD NOT
ASSEMBLY.STRIKER PLATE
55561999 R&R TRIM PANELS.AD
STRIKER PLATE FOR PROP
5 W03 0.50 (N/C)
FC: 555611 3ME
PARTH:
COUNT:
CLAIM TYPE: 110

AUTH CODE:
55561

7952 out of adjustment checked operation, removed rear trunk trim

& adiusted striker & hindges, reassembled & re

éhecked ok

panels,
SERVICE DEPT. HOURS
M-F SAT

CUSTOMER COPY 8:00 AM - 6:00 PM  9:00 AM - 4:00 PM

. DESCRIPTION ;.

. TOTALS

LABOR AMOUNT

PARTS AMOUNT

LIMITED WARRANTY: Volkswagen of America, Inc., warrants every- new and factory rebuilt part and accessory distributed by Volkswagen of
American, , Inc., in the United States and Canada, be free from defact under normal use for a period of 12 months or 12,000 miles, hi

GAS, OIL, LUBE

comes flrs( texciuding normal wear and tear, maintenance and service items). Any authorized Volkswagen dealer will replace or repair defective
parts frge of charge, including fabor costs,

DISCLAIMER OF WARRANTIES: This part(s} is sold "as is". The only warranties applying to this partis} are those which may be offered by the
manufacturer(s). The selling dealer hereby expressly disciaims all warranties, either express or implied, including any implied warranties of
merchantability or fitness for a particular purpose, and neither essumes nor authorizes any other person to assume for it any liability in connect(on
with the sale of this partis} snd/or service. Buyer shall not be entitled fo recover from the selling dealer any consequential d

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE/DISC.

property, damages for loss of use, loss of time, loss of profits, or income, or any other incidental damages. in addition, exprassly excludad is any
dealer fiability for defect pertaining to safety or performance, by way of "strict lisbility ", negligence or otherwise.

CUSTOMER SIGNATURE: X

SALES TAX

PLEASE PAY
THIS AMOUNT

ATTOIMIARETIT 32



5

4075 HWY 33

CUSTOMER #: 15143 150171
Neptune, NJ 07753
INVOICE (732) 922-1500
PAGE 1

BRIELLE, NJ
HOME : CONT:000-0031

BUS :
T COLOR- it

CELL

SERVICE ADVISOR:

1057 FRANK FAY

LEAGE IN/ OUT

TAG

BLACK

VOLKSWAGEN

12209

_8495/8495

_ DELDATE

‘PROD..DATE]

WARR. EXP: |~ - PROV

svurasaceaviR

ANV DATE:

15J0L10 DD

WAIT 09JUN11

105.00{ CASH

0S9JUN11

VEHICLE RECEIVED .

CUSTOMER NOTIFIED

08:36 09JUNI1

09:20 09JUN11

OPTIONS:
TRN:AUTO

STK:1462 DLR:408282 ENG:2.5 Liter F.I.

LINE OPCODE TECH TYPE HOURS

LIST NET

TOTAL

A CUSTOMER STATES BRAKE LIGHT INOP SOMETIMES

CAUSE: REAR BULB HARNESS TOO TIGHT CAUSING BULB TO PULL OUT AND MELTED
MOUNTING.REPLACED TAIL LIGHT ASSEMBLY
94311900 TAILLIGHT REMOVE+REINSTALL
5 W03 0.20
1 1C0-945-172-F TAILLIGHT
943115002S8s8C
1C0-945-172-F

FC:-
PART#:
COUNT :
CLAIM TYPE:
AUTH CODE:
%
8495 tail light burnt/melte
right tail light routed to
melting housing. replaced
ve=ssl

110

.wiring harness

de k Kk Kk de ok ok ok ok k kK e d Kk ok k kX

B CHECK VEHICLE NO RECALL
NR CHECK VEHICLE NO RE

5 C 0.00

khkkhkhkhkhkkhkkhkkkkkk

FIRST SCHEDULED SERVICE I
AT 10,000 MILES.

0.00

* % %k %k %k %k %

(N/C)
(N/C)

.00

OINTMENTS/ORDER PARTS

SERVICE DEPT. HOURS o D TALS o
CUSTOMER COPY |,k e [T
LIMITED WARRANTY: Volkswagen of Americs, inc., warrants every new and factory rebuilt part and accessory distributed by Volkswagan of { GAS, OlL, LUBE O O O
American, , Inc., in the United States and Ceneda, be free from defect under normal use for s period of 12 months or 12,000 miles, whi ~
comes first (excluding normal wear and tear, maintenance and service itams). Any authorized Volkswagen dealer will replece of repeir defective SUBLET AMOUNT 0.00
parts free of charge, including labor costs. -
¢ ¢ MISC, CHARGES 0.00
DISCLAIMER OF WARRANTIES; This partis) is sold "as is”. Tha only warranties applying to this partis) are those which may be offered by the TOTAL CHARGES
manutacturer(s). The seliing dealer hereby expressly disclaims eff warranties, either express or implied, including sny implied warranties of O - OO
merchantability or fitness for a particular purposs, and neither assumes nor authosizes any other person to assume for it any liability in connection INSURANCE/DISC.
with the sale of this partfs) and/or service. Buyer shall not te entitled to recover from the seling dealer any consequentiat d d to LESS UR CE/DISC O 2. O 0
property, damages for loss of use, loss of time, loss of profits, or income, or any other incidental damages. In addition, expressly excluded s any | SALES TAX 0.00
dealer Hability for defsct pertaining to safety or performance, by way of "strict liability™, negligence or otherwise. - s —
PLEASE PAY RN
CUSTOMER SIGNATURE: X THIS AMOUNT 0100 -

Thank %««/



4075 HWY 33
Neptune, NJ 07753
(732) 922-1500
www.worldVW.com

CUSTOMER #: 15143 143346

INVOICE

BRIELLE, NJ . PAGE 1

wome I CONT :N/A
SERVICE ADVISOR:

US: CELL:
COTOR  [YEAR] . MAKE/MODEL

1057 FRANK FAY

INVCDATE

BLACK 10 | VOLKSWAGEN BF
DEL DATE _ |PROD, DATE| WARR. EXP. | = PROW

15JUL10 DO 17:00 22JUL10 105.00] CASH 22JUL10
VEHICLE RECEIVEDR } "CUSTOMER:NOTIFIED. OPTIONS: STK:1462 DLR:408282 ENG:2.5 Liter F.I.
_ TRN: AUTO
09:42 22JUL10 (i0:01 22JUL10

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A COURTESY VEHICLE CHECK
CAUSE: PER COURTESY INSPECTION

01100000 COURTESY VEHICLE CHECK

2 WFM 0.50 (N/C)
FC: 011055 TX2
PARTH#:
COUNT :
CLAIM TYPE: 1MA
AUTH CODE:
01100 , o ,
335 Courtesy check complete ‘ led plates
etc. ' : :

ek Kk g ok ok Kk

)OINTMENTS/ORDER PARTS

d gk Kk ke ok ok Kk ok ok ke ok K ok ok

FIRST SERVICE DUE IS 10,0

SERVICE DEPT. HOURS i
CUSTOMER COPY L sa1 CABGR AMOURT 0.00
8:00 AM - 6:00 PM  9:00 AM - 4:00 PM [TFaRTS AMOUNT 0. 00
LIMITED WARRANTY: Volkswagen of America, Inc., warrants every new and factory rebuiit part and accessory distributed by Volkswagan of | GAS, OitL, LUBE O O O
American, , Inc., in the United States and Canada, be free from defect under normal use for a period of 12 months or 12,000 mifes, whichever %
comes first {excluding normal wear and tear, maintenance and service items). Any authorized Votkswagen dealer will replace or repair defective SUBLET AMOUNT 0.00
parts fres of charge, including labor costs. MISC CHARGES O = O 0
DISCLAIMER OF WARRANTIES: This part{s) is sold "as is". The only warranties applying to this partfs) are those which may be offered by the I"TOTAL CHARGES -
manufactureris). The seliing dealer hareby expressly disclaims 2l warranties, either exprass or implied, including any implied ies of O . O O
merchantability or fitness for a particular purpose, and neither assumas nor authorizes any other person to assume for it any liability v connection
with the sale of this part{s} and/or service. Buyer shall not be sntited to recover from the selling dealer any tial d d ges to LESS INSURANCE/DISC. O 2. O O
oroperty, damages for loss of use, foss of time, loss of profits, or income, or any other incidental dameges. In addition, oxpressly excluded is any | SALES TAX 0.00
dealer liability for dgiect pertaining to safety or performanca, by way of "strict liability", negligence or otherwise. el —
PLEASE PAY S
CUSTOMER SIGNATURE: X THIS' AMOUNT 0500

P L TN

Thank Yoc!



4075 HWY 33

CUSTOM'™R #: 15143 151200
3 Neptune, NJ 07753
: * TNVOICE* (732) 922-1500
www.worldVW.com
BRIELLE, NJ PAGE 1
HOME : CONT:000-0089
BUS: CELL: SERVICE ADVISOR: 1057 FRAI V4
~ COLOR [ VEAR] — 7 WN ] UIcERsE WILEAGEIN/OUT | TAG
BLACK 10 | VOLKSWAGEN BEETLE 9501/9501. 12392
DEL'DATE . PROD. DATELIW, \RR, EXP:if 0 o ENT: 0 CINVDATE
15JUL10 DD WAIT 25JUL11 105.001 CASH 25JUL11
VEHICLE RECEIVED | CUSTOMERNOTIFIED | OPTIONS:  gTK:1462 DLR:408282 ENG:2.5 Liter F.TI.
- TRN: AUTO
13:08 25JUL11 |13:57 25JUL11
I,INE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES CHANGE FRONT D/S TIRE
MB1 REPLACE RIGHT FRONT TIRE.
19 FLOWERS,JAMES LIC#: 19
C 0.40 20.00 20.00
1 205/55R16HAN TIRE 170.00 136.00 136.00
1 TIRE-TAX DISPOSAL FEE 1.50 1.50 1.50

9501 M/B 1 TIRE R/F :

* ok k ok ok ok ok ok ok ok ok kkkdkkkkkkk *_****************

\KE APPOINTMENTS/ORDER PARTS

SERVICE DEPT. HOURS

CUSTOMER COPY |, .k o, [t 2500
LIMITED WARRANTY: Volkswagen of America, Inc., watrants every new and factory rebuilt part and accessory distributed by Volkswagen of | GAS, OIL, LUBE O 0 O
Amaerican, , Inc., in the Unitsd States and Canada, be free from defect under normal use for a period of 12 months or 12,000 miles, whichever -
comes first (excluding normal wear and tear, maintenance and service items), Any authorized Volkswagen desler will replace or repair defective SUBLET AMOUNT 0.00
parts free of charge, including Jabor costs. MISC. CHARGES O * O O
DISCLAIMER OF WARRANTIES: This part(s) is sold "as is”. The only warranties applying to this part(s} are those which may be offered by the -
manufacturer{s). The selling dealer hereby expressly disclaims all warrenties, either express or implisd, including any implied warranties of TOTAL CHARGES 157 . 50
merchantability or fitness for a particular purpose, and neither assumes nor authorizes any other person to assume for it any liability in connection | | ESS INSURANCE/DISC. O O O

with the sale of this partis} and/or service. Buyer shall not be entitled to recover from the seiling dealer any consequential d to
property, damages for loss of use, loss of time, loss of profits, or income, or any other incidental demages. In addition, expressly excluded is any
dealer liability for defect pertaining to safety or performance, by way of "strict liability". negligence or otherwise.

CUSTOMER SIGNATURE: X

SALES TAX

PLEASE PAY
THIS AMOUNT




4075 HWY 33

Neptune, NJ 07753

{732) 922-1500

www.worldvVW.com

CUSTOMER #: 15143 151301
INVOICE
BRIELLE, NJ- PAGE 1
CONT 000-0089
SERVICE ADVISOR:

1057 FRA

TAG

15JUL10 DD WAIT 29JULL1 105.00! CASH 29JUL11
VEHICLE RECEIVED | "CUSTOMER NOTIFIED | OPTIONS: STK:1462 DLR:408282 ENG:2.5 Liter F.I.
: TRN: AUTO
07:43 29JUL11 109:09 29JUL11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A KEY PROGRAMMING
KEY ADDED KEY, PROGRAM & IMMOBILIZE
26 INP 1.00 : (N/C)
1 1J0-959-753-DC TRANSMITTE (N/C)
1 1T0-837-246-D-INF KEY (N/C)
9558 KEY ADAPTION Adapted 2 keys to vehicle
ok ke de e e Y v vk e vk %k %k % % Yk vk vk sk %k e %k v v vk e e %k Y vk e vk vk %k % % ke vk %k %k ke ke ke e e e e ke ke e ke ke
CUSTOMER STATES IGNITION SWITCH STIFF
LUBE LUBRICATE COMPONENT
26 INP 0.00 (N/C)

9558 Lubrication Lubricated -
% % % % %k ke % %k % %k k% Kk ok

KEY OK PER GINO

% %k %k ok ok ok k kK

>OINTMENTS /ORDER PARTS

SERVICE DEPT. HOURS ) ] CEQTALS
CUSTOMER COPY s sar LAGOR AVOUNT 0.00
LIMITED WARRANTY: Volkswagen of America, inc., warrants every new and factory rebuilt part and accessory distributed try Votkswagen of GAS, OiL, LUBE O O O
American, , Inc., in the United States and Canada, be free from defact under normal use for & period of 12 months or 12,000 miles, whichever 2.
comes first {excluding normal wear and tear, maintenance and sarvice items). Any authorized Volkswagen desler will replace or repair defective | SUBLET AMOUNT 0.00
parts free of charge, including {abor costs. .
_ MISC. CHARGES 0.00
DISCLAIMER OF WARRANTIES: This part(s} is sold "as is”. The only warranties applying to this part(s) are thosa which may be offered by the TOTAL CHARGES
manufacturerts}. The selling dealer hereby expressly disclaims alt warranties, either express or implied, including any implied warranties of O . OO
merchantabitity or fitness for a particuler purpose, and neither assumes nor suthorizes eny other person to assume for it anv fiability in connectu)n
with the sale of this partis} and/or service. Buyer shall not be entitled to cecover from the selling dealer any © LESS INSURANCE/DISC. 0.00
property, damages for lass of use, loss of time, ioss of profits, or income, or ‘any other incidental demages. In addition, exprasslv exciuded is any | SALES TAX 0.00
dealer liability for defect pertaining ta safety or performance, by way of “strict liability™, negligence or otherwise. e -
PLEASE PAY e
CUSTOMER SIGNATURE: X THIS AMOUNT

Llnsks Unrsl



4075 HWY 33
Neptune, NJ 07753
(732) 922-1500
www.worldVW.com

CUSTOMER #: 15143 151505

HOME CONT:000-0089

*INVOICE*

BUS : SERVICE ADVISOR: HAEL KOSCSIS

_COLOR "] YEAI , o - MILEAGE IN/OUT ] TAG

BLACK 10 | VOLKSWAGEN BEETLE ___| 3VWRG3AG6AV 10143/10145 [T098
"DEL DATE _ |PROD. DATE| WARR.EXP. | - = - PROMISE PO ‘RATE ; ] INV.DATE.

15JUL10 DU WAIT O08AUGILL 105.00] CASH 08AUG11
VEHICLE'RECEIVED _ |  CUSTOMER NOTIFIED .| OPTIONS: STK:1462 DLR:408282 ENG:2.5_ Liter F.I.

TRN:AUTO

07:31 08AUG11 |09:10 08AUGIL1

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A MAINTENANCE 10000 MLS/15000 KM
CAUSE: AS PER FREE MAINTENANCE 10K
03110083 MAINTENANCE 10000 MLS/15000 KM

26 WFM 0.75 (N/C)
1 06D-115-562 FILTERELEM (N/C)
63 G-052-167-S0 ENGINE OIL (N/C)
FC: 031155 TX2
PARTH:
COUNT :

CLATIM TYPE: 1MA
AUTH CODE:
10145 10k maintenance Performed 10k sexrs
adjusted tire pressures s - :
**************

CUSTOMER CALLED. IN FRIDAY Z
DIFFICULT TO TURN ANI
MANAGER TO GET INVO
CHECK WHEN DEPRESS:

D ADVISED CUSTOMER DID
LOCX. ORDERED REPL
CYLINDER BUT ON BAC

26 C 0.00
10357 Binding ignition cylindez
replacement part; part on back
de g gk Kk Kokode Kk de K de g de e de ke ke ke 3
C CHECK VEHICLE NO RECALL CAMPAIGNS APPL
NR CHECK VEHICLE NO RECALL CAMPAIGNS APPLY

rotation,

e Je e de de de K

. 0.00 0.00
ding; ordered

h***************

26 Cc 0.00 0.00 0.00
****************************************************
NEXT SERVICE DUE AT 20,145 SHOP FROM HOME/MAKE APPOINTMENTS/ORDER PARTS
MILES. AT WWW.WORLDVW.COM
SERVICE DEPT. HOURS . DESCRIPTIO TALS
CUSTOMER COPY |, .= S
8:00 AM - 6:00 PM  9:00 AM - 4:00 PM ["FARTS AMOUNT 0. 00
LINNTED WARRANTY: Volkswagen of America, Inc., warrants evary new and factory rebuilt part and accessory distributed by Volkswagen of { GAS, OIL, LUBE 0 00
American, , Inc., in the United States and Canada, be free from defect under normal use for a period of 12 months or 12,000 miles, which 2
comes first {excluding normal wear and tear, maintenance and service items). Any suthorized Volkswagen dealer wil replace of repair defective § SUBLET AMOUNT 0.00
parts free of charge, including labor costs. -
MISC. CHARGES 0.00
DISCLAIMER OF WARRANTIES: This part(s) is sold "as is”. The only warranties applying to this part(s) are those which may be offered by the
manufacturer(s). The selling dealer hereby expressly disclaims ell warranties, either express or impfied, including eny implied warranties of TOTAL CHARGES O . OO
merchantability or fitness for a particular purpose, and neither assumes nor euthorizes any other person to assume for it any kebility in connaction LESS INSURANCE/DISC. O O O
with the sale of this part{s} andfor service. Buyer shall not be entitled to recover from the selfing desler any consequential d to :
property, damages for loss of uss, foss of time, loss of profits, or income, or any othar incidental damages. In addition, expressly excluded is any SALES TAX 0.00
dealer liabfity far defect pertaining to safety or performance, by way of ~strict fability”, negligence or otherwise. '. T
PLEASE PAY (SN e
CUSTOMER SIGNATURE: X THIS AMOUNT N 00

Tbank Yoc!



4075 HWY 33

CUSTOMER #: 15143 151750
Neptune, NJ 07753
6 *INVOICE* {732) 922-1500
! ' www . worldVW.com
: PAGE 1
HOME : CONT:000-0089
BUS : CELL: SERVICE ADVISOR: 2060 MICHAEL KOSCSIS
COLOR YEAR “MAKE/N . [ TTTTNIN T T TLIGENSE || MILEAGE N/ OUTT TAG
BLACK 10 | VOLKSWAGEN 3VWRG3AGEAM | 10763/10764 IT184
DEL DATE v‘PR'O'D--DATE;';WABR.LEXP;]".:,.._ _ S CPOEN RATE -1 PAYMENT = [~ "INV.DATE | ,
15J0L10 D 17:00 18AUG11 105.00f CASH 18AUG11
VEHICLE RECEIVED CUSTOMER'NOTIFIED T OPTIONS: STK:1462 DLLR:408282 ENG:2.5 Liter F.I .

TRN:AUTO

15:32 17AUG11 |10:56 18AUGL1
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE IGNITION LOCK WILL NOT TURN AT TIMES. IGNITION
LOCK CYLINDER PART ORDERED/HERE.
CAUSE: BINDING IGNITION LOCK CYLINDER
28071900 IGNITION LOCK CYLINDER REMOVE+REINSTALL
26 W03 0.90 (N/C)
1 107-905-855-CF CYLINDER (N/C)
FC: 280717 vs3 .
PART#: 107-905-855-CF
COUNT:
CLAIM TYPE: 110
AUTH CODE:
*

10764 Binding ignition lock eyli ¢ .ock

cylinder due to binding.
% ode de ke ke Kk ok ke ke ok ok Kk ke

NEXT SERVICE DUE AT 20,145

MILES.

ke ke ok ok ok Kk

INTMENTS/ORDER PARTS

SERVICE DEPT. HOURS ‘DESCRIPTIO

CUSTOMER COPY [ saT CABGR AVOUNT
8:00 AM-- 6:00 PM  9:00 AM - 4:00 PM

PARTS AMOUNT

LIMITED WARRANTY: Volkswagen of America, Inc., warrants every new and factory rebuiit part and accessory distributed by Volkswagen of GAS, OiL, LUBE
American, , inc., in the United States and Canada, bs free from defect under normal use for & period of 12 months ar 12,000 miles, whict .
comes first {excluding normal wear and tear, maintenance and service items). Any authorized Volkswagen dealer will replace or repair defective SUBLET AMOUNT

parts free of charge, including tabor costs.
MISC. CHARGES

DISCLAIMER OF WARRANTIES: This parts] is sold *as is”. The only warranties applying to this partis) are those which may be offered by the TOTAL CHARGES
manufacturer{s}. The selling dealer hersby expressly disclaims all warranties, either express or implied, including any implied warranties of
merchantability or fitness for a particular pufpose, and neither assumes nor authorizes any other person to assume for it any liability in connection LESS INSURANCE/DISC

ol ljlooloje
o
(&}

property, damages for loss of use, loss of time, foss of profits, or income, ar any other incidental d in sddition, expressly excluded is any §| SALES TAX 00

dealer liability for defect pertaining to safety or performance, by way of "strict fiability™, negligence or otherwise, ST
PLEASE PAY

CUSTOMER SIGNATURE: X THIS AMOUNT 0.00

Dhank You!
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CUSTOMER #: 15143 151750 4075 HWY 33
Neptune, NJ 07753
@/ *INVOICE* {732) 922-1500
' www.worldVW.com
BRIELLE, NJ PAGE 1
CONT:000-00
: CELL: SERVICE ADVISOR: 2060 MICHAEL KOSCSIS
COLOR YEAR MAKE/MODEL COVIN LICENSE MILEAGE IN/ OUT TAG
BLACK 10 ] VOLKSWAGEN BEETLE 3VWR<*3AG6AM- 10763/10764 {7184
DEL DATE PROD. DATE] WARR.EXP. |~ PROMISED . 1~ "PONC. %™  RATE | PAYMENT | _INV. DATE
15JULIC D 17:00 18AUGLL 105.00! CASH 18AUGLL
VERICLE RECEIVED CUSTOMER NOTIFIED OPTIONS: STK:1462 DLR:408282 ENG:2.5 Liter F.I.
TRN: AUTO ' - -
15:32 17AUG11 j10:56 18AUGI1
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
IGNITION

A CUSTOMER STATES THE IGNITION LOCK WILL NOT TURN AT TIMES.

LOCK CYLINDER PART ORDERED/HERE.
CAUSE: BINDING IGNITION LOCK CYLINDER
28071900 IGNITION LOCK CYLINDER REMOVE+REINSTALL
26 W03 .90
1l 107-905-855~-CF CYLINDER
280717 VS3
107-905-855-CF

FC:
PARTH :
COUNT :
CLAIM TYPE:
AUTH CODE:
*

110

10764 Binding ignition lock cylinder Replaced‘ignition

cylinder due to binding.

lock

****************’*****y************9{'4*;‘****************

NEXT SERVICE DUE AT 20,145

MILES. AT WWW.WORLDVW.COM

(N/C)
(N/C)

SHOP: FROM HOME/MAKE APPOINTMENTS/ORDER PARTS

SERVICE DEPT. HOURS . DESCRIPTION . . TOTALS
CUSTOMER COPY |, i & oo
8:00 AM - 6:00 PM  9:00 AM - 4:00 PM [ FamTa AMOUNT 0. 00
LIMITED WARRANTY: Voikswagen of Americe, inc.. wartants every new and factory rebult part and accessory distributad by Velkswagen of | GAS, OIL, LUBE 0 - 00
American, , inc., in the United States and Canada, be free from defect under normat use for a period of 12 months or 12,000 miles, wihi 2
comes first {excluding normal wear and tear, maintenance and service itams). Any authorized Volkswagen dealer will replace of repair dafective | SUBLET AMOUNT 0.00
parts free of charge, inciuding labor costs. =
MISC. CHARGES 0.00
DISCLAIMER OF WARRANTIES: This partis} is sold "as is". The only warranties applying to this partis) are those which may be offered by the TOTAL CHARGES .
manufacturerts). Tha selling deales hereby expressly disclaims aff warranties, sither express or implied, including any impliad warranties of O N O O
LESS INSURANCE/DISC. nonn

misrchantability or fitness for a particutar purpose, and neither assumes nor authorizes any other person to assume for it any tiability in connection









