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U.S. Department ‘ 1200 New Jarse

. y Avenue SE
of Transportation - Washington, DC 20590
National Highway '
Trafflc Safely
Administration
Dear Consumer: . . NVS-216rr‘

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Addltlonally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire:
occurred, include a copy of the police or fire department report. ’

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left

-(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam, It may also be listed on a dealer repair
invoice.or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
- The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

- When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. Ifa larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely, - ‘ ' i

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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MACHEN

FORD & CHRYSLER
FOR

CHRYSLER

2930 N. WASHINGTON
FORREST CITY, AR 72335
(870) 633-2131 MAIN
(870) 633-7413SERVICE & PARTS

CUSTOMER NO.

ADVISOR
JESSE

TAG NO.

8978

14574

INVOICE DATE INVOICE NO.

FOCS61597

R

LABOR RATE LICENSE NO. MILEAGE

20,335

COLOR

SILVER/

STOCK NO.

YEAR / MAKE / MODEL

05/FORD/FOCUS /4 DOOR SEDAN

DELIVERY DATE - | DELIVERY MILES

02/01/05 12

VEHICLE 1.D.NO.

lFAFP34N05W

F.T.E.NO,

SELLING DEALER NO. PRODUCTION DATE

R.O.DATE

11/16/07

o 1

3 2+20F0L

J# 3+11FOZ

SHBL
| JOB # 1

MISC
JOB # 1
'JOB # 1

PAGE 1:OF 2

LABOR & PARTS
06£0Z .

AUTO I’RANS REPAIRS T"CH(S) 14378

hers TRANs SEEMS To sup 0D LIGHT FLASHES CK ENGINE LIGHT
1S ON. CK AND AD

}IKFE‘;E']?N‘;L TRANS FAILURE SUBLET 10 F(RD OF WEST MEMPHIS FOR :

REQUEST RENTAL ALSO REQUEST CUSTOMER PAID RENTAL DAYS BEFOR
E_WARRANTY REPAIR RENTAL STARTED

QTY- - -FP-NUMBER UNIT PRICE-
: 308 # 1 TOTAL PARTS

JOB # 1 TOTAL [ABOR & PARTS -

ELECTRICAL REPAIRS TECH(S) 14378

" CUST CALLED AFTER VEH TOWED IN AND STATED TURN. SIGNALS
'NOP AT TIMES, CK AND ADVISE

=5 '__‘_’____.—-—-—'—
CK ‘AND FOUND NO POWER FROM- GEM.: PONER AND GROUND TO GEM
REPLACED GEM; 'CK AFTER REPAIRS, CK OK . .

QTY ---FP -NUMBER DESCRIPTION

; UNIT PRICE-
10 BSAZ-15K600-A MODULE 177748 2

208 # 2 TOTAL PARTS
1308 # 2 TOTAL LABOR & PARTS
STAND BRAKE REPAIRS | TECH(S):14378
CUST CALLED AFTER VEH WAS TOWED. IN AYD STATED BRAKES SOUEEL
AT TINES, CK AND ADVISE
COULD NOT CUPLICATE CUST CONCERN AT THIS TIME

QTY- --FP-NUMBER

hen opin BLoe

UNIT PRICE
JOB. # = 3 TOTAL PARTS

JOB.# 3 TOTAL LABOR & PARTS

VEND INV#- INV.DATE -DESCRIPTION
120814 12/17/07 SUBLET FOR WARRANTY REPAIR

PO#
61597
: TOTAL - SUBLET

DESCRIPTION
REN : RENTAL
REN - RENTAL

TOTAL - MISC
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? CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:00am

TERMS; STRICTLY CASH: UNLESS ARRANGEMENT MADE
DISCLAIMER OF WARBANTIES

AS IS - THE ONLY WARRANTIES APPLYING TO THIS
PART(S) ARE THOSE WHICH MAY BE OFFERED BY
THE MANUFACTURER. THE SELLING DEALER
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES,
EITHER EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER

| PERSON TO ASSUME FOR IT ANY LIABILITY IN

CONNECTION WITH THE SALE OF THIS PART(S)
AND/OR SERVICE. BUYER SHALL NOT BE ENTITLED
TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO
PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF
TIME, LOSS OF PROFIT, OR INCOME, OR ANY
OTHER INCIDENTAL DAMAGES.

EN!LI_NMENT_AL_QQMLJANQELHABQE
Maintaining and repairing your car inevitably involves
the use of chemi and ger ion of !
(solvents, oils, caustics, lead, asbestos, etc.) that
must be stored, managed, and disposed of in strict
compliance with federal, state and local
environmental regulations. We support these
regulations and also believe our customers do oo
because they help ensure & safer, healthier
environment for everyone. Complying with these
regulations increase the cost of service. Ordinarily,
increase costs simply resuit in an increased hourly
fabor charge. This dealership has decided in lieu of
raising its labor rate, to list a compliance charge on
appropriate service bills because we believe our
customers would be interested to know they are
helping to pay for a cleaner environment.
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