INFORMATION Redacted PURSUANT TO THE FREEDOM OF
é DOT Autt! Sa]ety: EOENI\IG; : I I E N AC“- (FQL&)IEYSSMNS-GCJO&SZ(B)(G )

U, Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects OCT 7 m!‘l‘

National Highway 1('18_8888'8'2:?;'::;32; 01-AUS2011 | Reference No.
Traffic Sorety INTERNET:www.nhtsa.dot.gov/hotiine 10416486

OWNER INFORMATION (Type or Print)

Name hone Number | E-mail Address
s Evening Telephone Numbel

i Zip Cod vening lele e Number
i AUBIRH State i _

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
svweLzaeEM VOLKSWAGEN JETTA 2011
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
KX-30-1 Ak Gove. Volkswisen No: Cylinders Ql fese |
Original Owner Dealer’s City o State Zip Code
O £l Gave CA
Transmission Type [Q’Kntilock Brak Powertrain Multiple Failure: Incident Date(s)
Pm‘\'b [LhCruise Control 16-AUG-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage | Failure Speed

10 \Var i ou s

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TI 'AILURE
Tire Make ) Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [1 Original Equipment
. Prior Repair

Failure Location:

 Tire Component Code Tire Failure Type:

1 o S
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: . Installation System:
1 Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

es).)
to Police

and injury
Reported
N

ashy
Crash Fire Nu Deaths
| [Tves (XInol [ves BX] No

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2011 VOLKSWAGEN JETTA. THE CONTACT STATED THERE ARE TIMES WHEN THE ACCELERATOR PEDAL WAS
ENGAGED, BUT THE VEHICLE DOES NOT ACCELERATE IMMEDIATELY. THE FAILURE OCCURRED INTERMITTENTLY. THE CONTACT TOOK THE

VEHICLE TO THE DEALER THREE TIMES AND WAS TOLD THE FAILURE COULD NOT BE DUPLICATED. THE FAILURE MILEAGE WAS 10 AND THE
CURRENT MILEAGE WAS 10,276. ‘

Thchded here is our report 3o 286, Whithhully explains
e VZoue . | R

Include, if available: Police/Fi rtment R Photos, and Repair Invoice. A

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA p ds with administrative enfor t or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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BBB AUTO LINE Case number: VWA1124581

Customer Claim Form Contact date: 08/01/11
Start date: 08/01/11

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed). ‘

SECTION 1: CUSTOMER INFORMATION ‘
Titled owner: i e —

City: AUBURN state: CA  Zip code:

'Day phone_ Evening phone: Cell phone:

SECTION 2: VEHICLE INFORMATION

Make: Volkswagen Model: Jetta Year: 2011 Current mileage: 10276

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: ELK GROVE VOUSWAGEN, ELK GROVE, CA

Primary Servicing dealer/city/state: Roseville Volkswagen,

. oy
Acquired as [ new [Jused [1demo []leased Is the vehicle in your possession no vl \e
purchase/lease date: 02/20/11 Mileage at purchase/lease:
First repair attempt date—8378+f$1 228 il First repair attempt mileage: 753

Number of vehicles

How often is the vehicle used registered in California Transmission type:
for business purposes (percentage): 0 % by vehicle owner/lessee. Automatic Manual
Has the vehicle been in an accident/had body damage? [ yes Xl no Date of accident:

Description of damage:

Vin

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
repairs or replacement §

Picase complete the missing information in the box below and on page 2. .

7
VEHICLE INDENTIFICATION NUMBER 3VWPL7AI8BM659107 ¥

Lienholder/Leasing Company Wﬂ\%?ﬁfg 0 Bm \(’Lr Pﬁone Number 500 - 289 -goo4
\ SeVUiLESS




Case Number: VWA1124581

SECTIOl\'I 4: VEHICLE PROBLEMS (List primary problem first)
: ‘ Does the
# of problem
List the date, mileage, and days out of exist
dealer(s service for each repair attempt now?

Problem Servicing

.Example: ' A .
o ... -4/23/06 3,500 miles 5 days
Inc. ;g 6/10/07 12,700 miles 1 day

/C won't cool properly Any Dealer,

,. 26 52 Yz da
Dead pedal on acceleration ROE&’(“@ V\/\/ 3 Z / 15}/I;/; '7155 3 d c«y; yes
B B[a[ 11 (0,360 5 auys =
=il thege
os of 86 . VEesS

G\z. a« ot 891

Total days out of service for ail problems:

ate 8'8*' \

ree to arbitrate the dispute

Signature of Titled Owner(s)
I am submitting this dispute for r
under the BBB AUTO LINE Arbitration Rules.

Blease mail or fax this completed form with capies of all availabie repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant decuments (e.9.,

written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2







ROSEVILLE VOLKSWAGEN - @&Castrol |

830 AUTOMALL DRIVE
ROSEVILLE, CA 95661-3023
PHONE (916) 774-2777

E.P.A. CAR 000019463 NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. BAR # ARD218705
Service work has a limited warranty of 12,000 miles or 12 months whichever occurs first.

CUSTOMER NO. ADVISCR TAG NO. iNVOICE DATE cn I I'NVQH
48305 ROBERT BRASSFIELD 52 3158 03/01/11 | vwcs132518
LICENSE NO. MILEAGE COLOR STOCK NO.
e 753! GRAY/
YEAR / MAXE / MODEL DELIVERY DATE DELIVERY MILES
ll/VOLKSWAGEN/J ETTA SPORTWAGE/4DR WG :
AUBURN, CA VERICLE [D. NO. SELLING DEALER NO. PRODUCTION DATE
3VWPLZ7AJS8B M .
FT.E.NO, 2 R. 0. DATE
- o 02/28/11 Sl
BUSINESS PHONE COMNENTS
JOB# 1 CHARGES-:-=--mnoresrmsmeremmensmanrmnnsnss Fesmeniceeess _-'--"---7 --------------------------
LABOR:. - - - = o
LWL TTECH(

EN FCH(S
CUSTOMER STATES THERE IS A SEVERE HESITATION WHEN
ACCELERATING FROM A STOP..INTERMITTENT PROBLEM.
TEST DROVE VEHICLE COLD, NO HESITATION FELT. PULLED IN AND
RAN GFF, NO FAULTS FOUND. TEST DROVE AGAIN WHILE A
OPERATING TEMP,STILL NO HESITATION FELT. RECC TEST DRIVE W/
TECH IF POSSIBLE. ;

JOB# 1 TOTALS-<--<s-emmmrmrmssnnss e e e P e

: J0B# 1 JOURNAL PREFIX VWS J(B# 1 TOTAL 0.00
J0B# 2CHARGES --------------- eemaenaseeseriesesesnnes

NTERIOR TRI
CUSTOMER STATES RIGHT SUNVISOR IS LOOSE
PERFORMED REPLACEMENT OF PASS SIDE SUNVISOR V/C-282

PARTS: - - - - Y -oFP- ANUMBER- < - == == - s =<+ DESCRIPTION-« <<~ -« - === =~~~ -+-UNIT PRICE-
, 1T IK0-867-552-M-2F8 SN VIZR © WARRANTY
} _ | TOTAL - PARTS ~~ . 0.00 |

J0B# 2 TOTALS--?--g--‘-----s----.--, ----------- AR I eyiit s

e JOB# 2JOURNAL PREFIX wes 0B 2 TOTAL 0.00
JoB# 3 CHARGES ------------------------- O

\ _%Z,,.'m'»,.' bAdd . .

I 3 8IVWZZ0:

PECT
TA STATE TIRE

Q5550 OF THE CALIFORNIA CODE OF REGULATIONS -
FOUAD TIRES SET T0 36751, N ADIUSTHENT NEEDED.

NS
PERFORM_CALIFORN

JOB# 3 TOTALS--=:-==- e e ieeeeseseereeecanensistenses

} JOB# 3 JOURNAL PREFIX VWCS 0B 3 TOTAL 0.00
JOB# 4CHARGES---------»-7--F --------------------------------------------------------------------

ESTIMATE <=+ <=+ - < - emsnsrsssmneasnmssansueasiosnnsiannnasonasnseonnsonmnrnnns ;
CUSTOMER HEREBY ACKNOWLEDGES RECETVING
ORIGINAL ESTIMATE OF  $0.00 ( +TAX)

The Reynolds and Reynolds Company ERAINTINVE CCE90650 O (07/09)

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] _ 11:18am










ROSEVILLE VOLKSWAGEN C@G‘astrol/

830 ALUTOMALL DRIVE
ROSEVILLE, CA 95661-3023
PHONE (916) 774-2777

E.P.A. CAR 000019463 NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. BAR # ARD218705
Service work has a limited warranty of 12,000 miles or 12 months whichever occurs first.

CEL .NV_
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE i 3

48305 BEN_JANUARY 527 1764 06/09/11 | vwcs136346
. LICENSE NO. MILEAGE COLOR STOCK NO.
5,742/ GRAY/
YEAR / MAKE / MOOEL DELIVERY DATE DELIVERY MILES
11/VOLKSWAGEN/JETTA SPORTWAGE/4DR_WG

AUBURN, CA VEHICLE 1.0, NO.

| SELLING DEALER NO. PRODUCTION DATE
3VWPL7A388M,__; .

FET.E.NO. P 0. NC. A, 0. DATE
q 06/09/11
10 BUSINESS PHONE COMMENTS .
I vO: 5743

JOBH# 1 CHARGES - - === - e smmmmmesmmemamaesemasatemnetneaeaessaamansanamasesanoasnnoanaas

WARR COURTESY. €K -
NARRANTY COURTESY CHECK
DUE TO TIME OR MILEAGE
PERFORMED WARRANTY COURTESY CHECK

JOBHE 1 TOTALS- - v cnmvmmrmmmmsnnennmnnaisaneaneansanssnasamncaseaeaaennss

TECH(S):30

LABOR

J# 25 87VNZZ§1" I “TECH(S):30
PERFORM CALIFORNIA STATE TIRE PRESSURE INSPECTION SECTION
95550 OF THE CALIFORNIA CODE OF REGULATIONS

LEFT FRONT 36 PSI

RIGHT FRONT 36 PSI

LEFT REA 36 SPI

RIGH REAR 36 PSI

JoB# 3 JOURNAL PREFIX - VWCS ~JoB# 3 TOTAL 0.00

ESTIMATE- - -~ e s nbnasioniaianndasioannisaiiaaiaiaiaioiciiveasomnnan ee i eb et ki
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING -
ORIGINAL ESTIMATE OF  $0.00 (+TAX)

The Reynolds and Reynolds Company ERAINTINVE CCE20650 Q (07/09)

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:27am




The Reynoids and Reynclds Company ERAINTINVE CCS90850 Q (07/09)

ROSEVILLE VOLKSWAGEN &Castrol /

830 AUTOMALL DRIVE
ROSEVILLE, CA 95661-3023
PHONE (916) 774-2777

E.P.A. CAR 000019463 NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. BAR # ARD218705
Service work has a limited warranty of 12,000 miles or 12 months whichever occurs first,

CELL: —
CUSTOMER NO. ADVISOR TAG NO INVOICE DATE INVOICE NO.

48305 BEN JANUARY 527 1764 06/09/11 | VWCS136346
TICENSE NO. MILEAGE ~|color STOCK NO.
YEAR ] MAKE / MODEL DELIVERY DATE DELIVERY MILES
AUBURN, CA - Vi:'l;ill(;é\l/l)o r!BKSWAGEN/J ETTA_SPORTWAGE/4DR WGSELLING DEALER NO. PAODUGTION DATE
3VWPL7AJE8BM
FTENO. . Xl ves R.O.OATE

W T 06/09/11

RESIDE E COMMENTS
I | o: 574
TQTALS ------------------------------------------------------------------------------------------

ek ek e ks ok ek ek ek sk ek ok ok e e s s ek de stk ek ek deke TOTAL LABCR.... 0.00

* [ ] CASH [ JCHECK "CKNO [ ] * TOTAL PARTS.... 0.00

* * TOTAL SUBLET... 0.00

* [ ] VISA [ ] MASTERCARD [ ] DEBIT CARD * TOTAL G.0.G.... 0.00

* * TOTAL MISC CHG. 0.00

* [ ] TELECHECK [ ] DISCOVER E ] CHARGE * TOTAL MISC DISC 0.00

x ] OTHER * TOTAL TAX...... 0.00

* ~CASHIER INITIALS [ * g -t irtsess

Seseds deke ok kede ok ok dededriokdodkeddodndekodeddekod dededoiededole dekciok TOTAL INVOICE $ 0.00

I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN

INCREASE IN THE ORIGINAL ESTIMATED PRICE

IF APPLICABLE :

AND ACKNOWLEDGE ACCEPTANCE OF THE VEHCILE

CUSTOMER STGNATURE
PAGE2OF 2 CUSTOMER COPY. [ END OF INVOICE | _ 11:27am




ROSEVILLE VOLKSWAGEN & Castrol /

830 AUTOMALL DRIVE
ROSEVILLE, CA 95661-3023
PHONE (916) 774-2777

E.P.A. CAR 000019463 NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. BAR # ARD218705
Service waork has a limited warranty of 12,000 miles or 12 months whichever occurs first.

: : CELL:
CUSTOMER NO. ADVISOR TAG NOC. \ CE NO,
48305 BEN JANUARY 5270 493 | C07/15/11 |VWcs137670
= LICENSE NO. MILEAGE COLOR STOCK NO.
i 7,655 GRAY/
' YEAR | MAKE { MODEL DELIVERY DA DELIVERY MILES

11/VOLKSWAGEN/JETTA SPORTWAGE/4DR WG 02/?0/11

AUBURN, CA _ VELICLE 1D, NO. . ELLING DEALER NO. PRODUCTION LATE
F.T.E NO. £.0.NO. R. 0. DATE >
I "7 /13/11 =

™.
RE! = BUSINESS PHONE COMMENTS ; 3
T (" Mo: 7674 /
T B0 R e ELTIITEETErrrrEereerrr T T F S T \ ,
LABm" """ _""T"_’""""'T """"" ot Bl ol T L L T e my e . \\_‘/
J#130vWZ T AUTO TRANSMISSION - . TECH(S)i283 550 . WARRANTY: 2,
C/S MAJOR DELAY AT TAKE OFF, PUMP GAS NO MOVEMENT N
OR ENGINE REV. THEN CAR WIL( JERK AFTER 5-10SEC : é VTN
DROVE WITH PETER 2
#CASE #110318738 FOR CUSTOMER ASSISTANCE AR
ROAD TESTED COULD NOT DUPLICATE CUSTOMER CONCERNE,RAN GFF R\ \(/\
NO FAULTS STORED,AS PER CUSTOMER DISCRIPTION,VIUALLY CHECKED
ALL CONNECTORS FOUND OK,CHECKED THROTTLE BODY CONNECTOR -
_WIRES FOUND OK,PERFORMED DRAG TEST ON CONNECTOR FOUND OK, \

RECOMEND SHOP FOREMAN TO DRIVE CAR OVERNIGHT.TO POSSIBLY
DUPLICATE CUSTOMERS CONCERNE.

(283)ROAD TESTED AND DID NOT VERIFY CONCERN. ATTEMPTED TO
CONTACT CUSTOMER CARE AFTER CUSTOMER DID. OPENED VTA.

TECH LINE IS IN AGREEMENT VEHICLE NEEDS TO EXHIBIT CONCERN-
FOR US TO HAVE A DIAGNOSTIC DIRRECTION.

SUBLET- - - - -PO#- - - -~ - VEND INVA- INV, DATE -DESCRIPTION-- <<~ - < - semnneemmmenennsens
45326 678227  07/15/11 RENTAL WARRANTY |
TOTAL - SUBLET 0.00
JOB 1 TOTALS- <= -n - cmmsmmmmmmmmmemmmemm s s mms e emmee e oo e
J0B# 1 JOURNAL PREFIX VWCS JOB# 1 TOTAL 0.00
JOBH 2 CHARGES= -+ -« <<ensnmmmmmmmmmsnnnasssnnansnasaneneenaaenis SR AN R
LABO.R."-."‘ ---- e e e e sottt ottt vty Sedeeemaon iAo il S A
3 2 01VWZ:-10CF - 107000 MILE CAREFREE® '~ L TECH(S):850 % i i/ 7 WARRANTY.
PERFORMED 10K SERVICE
PARTS - -= - -QTY - - -FP-NUMBER- -~ ---= =+ - +-DESCRIPTION- < -- -+ -ssemmmmemnes UNIT PRICE-
1 071-115-562-C FILTERELEM WARRANTY
5 G-052-195-1L ENG.OIL WARRANTY
TOTAL - PARTS 0.00
JOBE 2 TOTALS- <<=« = - e cmmemmemmmmmam e e ae s sanmmsee s mnaemaseee
- f J0B# 2 JOURNAL PREFIX VWCS JOB# 2 TOTAL 0.00
| E[ Q0B 3 CHARGES- -+
i 2 LAB """""  aeriet s s e 02 e T e s oowmtl Tt s s e sl e ety Sof iAo
Bl O¥.3eMMZZ03 | INSPECTION i1 T oit T UTECH(S):60 ¢ © L LARRANTY
o PERFORM ROSEVILLE VW WORLD CLASS INSPECTION
o f PERFORMED WORLD CLASS INSPECTION SEE SHEET ATACHED
£ QOB 3 TOTALS- - o oemmeemmmm e e me st
J0B# 3 JOURNAL PREFIX VWCS JOB# 3 TOTAL 0.00
5| JOBE 4 CHARGES- -+ == 7o == ssnesnammmneanmmseme st eeaas e e e s aan et
| T T P ETTETPER
E :_? PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:42pm




&Castrol /

ROSEVILLE VOLKSWAGEN

830 AUTOMALL DRIVE—-
_~ROSEVILLE, CA 95661-3023
PHONE (916) 774-2777

\

NVE  CCSS0850 Q (07/08)

RAINTY

The Reyngldls and Reynolgs Company

E.P.A. CAR 000019463 NOTICE TO CONSUMER: PLEASE READ-HMPORTANT INFORMATION ON BACK. BAR # ARD218705
’ Service work has a limited warranty of 12,000 miles or 12 months whichever occurs first.
CUSTOMER NO. 4 8 3 O 5 Aglesﬁﬁ JANUARY 527 TAG NO. 493 mvom6?,ﬂf15/11 !W%§i3 7670
LICENSE NO. MILEACE 7 , 65 5 %LROKY/ STOCK NO.

T NOUKSWAGEN/JETTA SPORTWAGE/4DR WG
AUBURN, CA

=92720/11

DELIVERY MILES

TUr L7 4 8 o v

SELLING DEALER NO.

PRODUCTION DATE

f.T.E.NC P. 0. NO

fO%%7/13/11

BUSINESS PHONE COMMENTS

n—

MO: 7674

J# 4 8IVWZZOL - TIRE-INSPECTION o "o TECH(S):550: =i 0 i WARRANTY
PERFORM CALIFORNIA STATE TIRE PRESSURE INSPECTION SECTION
95550 OF THE CALIFORNIA CODE OF REGULATIONS
SET TIRE PRESSURES L/R 35PSI,R/F 35PSI,L/R 35PSI,R/R 35PSI
0 Y 117
JOB# 4 JOURNAL PREFIX VWCS JOB# 4 TOTAL 0.00
Y13

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX)

TOTALS - - - m mmm e m e m e et e e e iidaaaaaoieasssmaesessciecicaeeaeeann
Fkkk ok ok dekddkddkk Tk Kk khRkdkdk Kdk kdkddkdkkkdkkk TOTAL LABOR. ... 0.00
* [ ] CASH [ ] CHECK CKNO [ ] * TOTAL PARTS.... 0.00
* * TOTAL SUBLET... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DEBIT CARD * TOTAL G.0.G.... 0.00
* * TOTAL MISC CHG. 0.00
* [ 7 TELECHECK [ ] DISCOVER [ ] CHARGE * TOTAL MISC DISC 0.00
* [ ] OTHER * TOTAL TAX...... 0.00
* . CASHIER INITIALS [ E T o A N A SR AR L L Sk A
Fede e sk s ok ek e ek ek e e sk sk ek ek ek S ek ek e e ek ek ek ke kok e ke TQTAL |NVO[CE $ 0.00
I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN
INCREASE IN THE ORIGINAL ESTIMATED PRICE
IF APPLICABLE
AND ACKNOWLEDGE ACCEPTANCE OF THE VEHCILE

C. USTOMER STGNATURE
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 02:42pm




The Reynolds and Reynoids Company ERAINTINVE CC620650Q (C7/09)

ROSEVILLE /OLKSWAGEN &Castrol |

830 AUTOMALL DRIVE
ROSEVILLE, CA 95661-3023
PHONE (916) 774-2777

‘ E.P.A. CAR 000019463 NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. BAR # ARD218705
Service work has a limited warranty of 12,000 miles or 12 menths whichever occurs first.

CELL:
CUSTOMER NO, TADVISCH o TAG NO. INVOICE DATE INVOI X
48305 'BEN JANUARY 527 . 957 08/11/11 |VWCS138576
: LICENSE NO. MILEAGE 10 3 60 CgLRORY/ STOCK NO.
i ’
VEAR I MAKE TRIODEL DELIVERY DATE ~ I DELIVERY MILES
11/VOLKSWAGEN/JETTA SPORTWAGE/4DR WG 02/20/11
AUBURN ’ CA E\/FH'CI £ 1 N0, SELLING GEALER NO. PRODUCTION DATE
' 3VWPLZ7AIJ8BM
[ETET0 PO.NO. 7.0.DATE
1 08/03/11
AEY " BUSINESS PHONE COMMENTS .
3 g MO: 10404
JOBE 1 CHARGES- - - - - wvvrnmeessnmmmoioaioioaisiesisiiiiiiiiimsiccammiiiooiosiseiicoiioiiieeeees
LABOR- -« --- PO [ Y L U eeean
110wz DRIVEABILITY = 5 TECH(S):283 LT WARRANTY
C/S DELAY AT TAKE OFF, LIKE DEAD GAS PEDAL. NO RESPONCE
FOR 2-5 SEC THEN IT WILL TAKE OFF. NO RPM CHANGE WHEN
PUSHING DOWN ON FUEL PEDAL. Tt g )(
IT HAS DONE THE SAME THING AT 20MPH TRYING TO MERGE INTO ;&“KW’O
TRAFFIC. “7y N
ROAD TESTED VEHICLE AND DID NOT VERIFY CONCERN. RAN GFF. EXXPSQ \ :7'\_6L
FOUND NO DTC'S PRESENT. UTILIZED MVB'S FOR_TP/TB INPUT. Y C \\ A\
ON ROAD TEST DID NOT OBSERVE ANY ABNORMALITIES WITH TP/TB g 1 (;(/,/’;Q//
INPUT. ON FURTHER ROAD TEST TRYING TO DUPLICATE CONDITION W o Ry
IN WHICH CUSTOMER STATED CONCERN HAPPENS FOUND UNDER THE -, K OF (5
CORRECT LOAD WHEN THE DSG TRANS IS TRYING TO DECIDE WHICH ~ \ 7 I 6519 ~\(\j; .
GEAR TO SHIFT INTO IF THE SLIGHT INHERENT LAG IS FELT AND L7 ,Q13L 7w o
THE THROTTLE PEDAL IS DEPRESSED IN RAPID SUCCESSION IT AN e> AL AREVAN NP PN
CREATES A LONGER LAG TIME AND INDUCES WHAT THE CUSTOMER IS - <™ N\ | B Yy ~\) ;\:(g
EXPERTENCING. ADVISE CUSTOMER ON THE INHERENT LAG TIME IN | -\Q\Q/ ok ALY (N \(
A DSG TRANSMISSION AND THE BEST PRACTICE WHEN DRIVING A DSG X qﬁ}z 5\52} 240 AM A0
IS TO MAINTAIN EVEN THROTTLE INPUT SO THE TCH/MECH UNIT CAN XQQi“ Lok \\g/:? \
CALCULATE LOAD ACCURATLY AND DECIDE WHICH GEAR TO GO INTO »'<\ 4 ¢ \(:)L
SOONER. VEHICLE OPERATING AS PER DESIGN. jz;kj (e \Siifg" ~C£(

SUBLET-- - -POff- ------- VEND INV#- INV.DATE-DESCRIPTION- - - << <<= -ommsmmsmmemeeneennea

45723 38848 08/11/11 RENTAL

JOBH 1 TOTALS- <<« wnsssesssseeo s s semi e ciniiton e

JOB# 2 CHARGES

LABOR """" it ionti il i Rl S s e ] A nd X x T e i n i e o A b e -
I 2-87WWZZ03 - CINSPECTION ;- ot o i i S TECH(S) : 283 i
PERFORM ROSEVILLE VW WORLD CLASS INSPECTION
AS PER REQUEST PERFORMED INSPECTION.
SEE ATTACHED SHEET.
JOBH# 2 TOTALS- === mvmmmrmmmermnsaoneeenneenes B L LEETTEEEERPEEPPEE Q
JOB# 2 JOURNAL PREFIX VWCS JOB# 2 TOTAL . ‘
JOBE 3 CHARGES- - - = =+ = === s mn s ws s ae e smmmem e son i mmemaas e tes s n s e s n s s e - ‘
LABOR: - ===z -senreeee-n B ST Ty R RRTEREETS VN
J# 3:87VWZZ01: - TIRE INSPECTION- S TECH(S):283 \(\§ (;}N
PERFORM CALIFORNIA STATE TIRE PRESSURE INSPECTION SECTION : N
95550 OF THE CALIFORNIA CODE OF REGULATIONS }tg\
AS PER CARB SECTION 95550SET TIRE PRESSURES IN ACCORDANCE :
WITH PLACKARD MOUNTED IN DRIVERS DOOR JAM "B-PILLAR" AREA.
SET TIRE PRESSURES:
LF-35PSI
RF-35PSI
LR-35PSI °
RR-35PSI
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:31pm




ROSEVILLE /OLKSWAGEN & Castrol /

830 AUTOMALL DRIVE
ROSEVILLE, CA 95661-3023
PHONE (916) 774-2777

E.P.A. CAR 000019463 ‘ NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. BAR # ARD218705
. Service work has a limited warranty of 12,000 miles or 12 months whichever occurs first.

ceec: NN

CUSTOMER NO. ADVISOR TAG NO. INVOICE UATE: INVOICE NO.
48305 BEN JANUARY 527 957 08/11/11 |VWCS138576
LICENSE MO THILEAGE COLOR STOCK NO.
10,360 GRAY/
‘v'i&i//lmi(h:'MUDEL / G /4 DELIVEOFl\éD/ATz._O/ll DELIVERY MILES
VOLKSWAGEN/JETTA SPORTWAGE/4DR W
AUBURN, CA VERICLE | 0. NO. - q‘-lfLLINGDEALEH 1O, PRODUGTION DATE
3VWPL7AJI8BM
FT.E NO P 0. NO. . 0. DATE
08/03/11
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 10404
JOBHE 3 TOTALS - - - - v mm e e e e e e
JOB# 3 JOURNAL PREFIX VWCS JOB# 3 TOTAL 0.00
TOTALS««=eevveservassensnonanensasnensssssnnssrnsnsionnssnbosntiviodonsinioiosanrannionsvanesonil é “3
Fekkkkkdkkdkkkdkkkdkkkkokdkkkdkkkkkkkkkkdkkkdokkkkkkkk TOTAL LABOR.... 0.00 \6‘7
* [ ] CASH [ ] CHECK CKNO [ ] * TOTAL PARTS.... 0.00
* * . TOTAL SUBLET... 0.00 :
* [ 1 VISA [ ] MASTERCARD [ ] DEBIT CARD * TOTAL G.0.G.... 0.00 \}\ U\‘\
* * TOTAL MISC CHG. 0.00 UX
* [ ] TELECHECK [ ] DISCOVER [ ] CHARGE * TOTAL MISC DISC 0.00
* OTHER * TOTAL TAX...... 0.00
*  CASHIER INITIALS [ I T T ot S S T S Dk N
Kk kkkkhkkkkkdkkkkkkkkkkihkkkkikkkkkkkkkkkkkkk TOTAL INVOICE s 0.00 \
1’ ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN
INCREASE IN THE ORIGINAL ESTIMATED PRICE
IF APPLICABLE
AND ACKNOWLEDGE ACCEPTANCE OF THE VEHCILE
CUSTOMER SIGNATURE
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g
E PAGE 2 OF 2 CUSTOMER COPY { END OF INVOICE ] 02:31pm
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THIS VALIDATED REGISTRATION CARD OR A FACSIMILE COPY IS TO BE KEPT WITH THE
VEHICLE FOR WHICH IT IS ISSUED. THIS REQUIREMENT DOES NOT APPLY WHEN THE
VEHICLE IS LEFT UNATTENDED. IT NEED NOT BE DISPLAYED. PRESENT IT TO ANY PEACE
OFFICER UPON DEMAND. IF YOU DO NOT RECEIVE A RENEWAL NOTICE, USE THIS FORM

TO PAY YOUR RENEWAL FEES OR NOTIFY THE DEPARTMENT OF MOTOR VEHICLES OF THE
PLANNED NON-OPERATIONAL STATUS (PNO) OF A STORED VEHICLE. RENEWAL FEES MUST
BE PAID ON OR BEFORE THE REGISTRATION EXPIRATION DATE OR PENALTIES WILL BE

DUE PURSUANT TO CALIFORNIA VEHICLE CODE SECTIONS 9552 - 9554,

EVIDENCE OF LIABILITY INSURANCE FROM YOUR INSURANCE COMPANY MUST BE PROVIDED
1O THE DEPARTMENT WITH THE PAYMENT OF RENEWAL FEES. EVIDENCE OF LIABILITY
INSURANCE IS NOT REQUIRED WITH REGISTRATION RENEWAL OF OFF-HIGHWAY VEHICLES,
TRAILERS, VESSELS, OR IF YOU FILE A. PNO ON THE VEHICLE.

WHEN WRITING TO DMV, ALWAYS GIVE YOUR FULL NAME, PRESENT ADDRESS, AND THE
VEHICLE MAKE, LICENSE, AND IDENTIFICATION NUMBERS.

FHAFAAAE X AKX ** DO NOT DETACH - REGISTERED OWNER INFORMATION k% kkks sk kkkn

W

~ REGISTRATION CARD VALID FROM: 02/20/2011 TO: 02/22/2012

MAKE YR MODEL YR 1ST SOLD VLF CLASS TYPE VEH TYPE LIC LICENSE NUMBER

VOLK 2011 2011 FP 11s 11

BODY TYPE MODEL MP MO VEHICLE ID NUMBER
SW G Sp 3VWPL7AJ8BM
TYPE VEHICLE USE DATE ISSUED CC/ALCO DT FEE RECVD PIC STICKER ISSUED
AUTOMOBILE 03/10/11 31 03/10/11 4 D3779653
REGISTERED OWNER . AMOUNT PAID
$ 365.00
AMOUNT DUE AMOUNT RECVD
$ 365.00 CASH :
' . A CHCK : 365.00
AUBURN v - CRDT :

LIENHOLDER

WELLS FARGO DLR SVC
PO BX 997517

SACRAMENTO
CA 95899

AQ0 V35 D8 0036500 0002 CS A00 031011 11 6NVT778 107









