INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


yenenesh.hailu
b6











REYNOLDS MOTORSPORTS

Repair Order

Job: CUST. STATES STILL SHAKES-SOMETHING FEELS LOOSE {Warranty Joh)
Job For: 2011 HONDA VT750C2BB PHANTOM JH2RC537SBK-

Description

Parts

Part Number Quantity Description Each Price Extension

416245 1 STEERING BEARING KIT 22-1020 Warranty Warranty
Parts Subtotal ~ Warranty

Labor

Description Job Code  Technician Quantity Line Total

TEST RIDE ERIC NEWCOMB 0Hours Warranty

TIGHTEN STEERING HEAD SCOTT DAVIES 0 Hours Warranty

FIX HOP AL WITHAM O Hours Warranty
Labor Subtotal Warranty

Recommendations Resolution

PICKED BIKE UP AT CUSTOMER'S HOUSE THURSDAY 7-
21-11, CUST. PICKED BIKE UP 7-23-11

7-19-11 TIGHTENED UP STEERING HEAD BEARINGS
BECAUSE THEY BOUNCED OFF OF THE STEERING
STOP WHEN GOING RIGHT. THEY BIND ON WIRE
HARNESS AND CABLES WHEN GOING LEFT-
NORMAL. WE TIGHTENED UP THE STEERING HEADS
ON A PREVIOUS VISIT AS WELL. TEST RODE AND
BIKE FEELS OK. CAN STILL FEEL SOME WHEEL HOP
AROUNT 40-50MPH., 7-23-11 TRUED FRONT WHEEL
TO .018" SIDE TO SIDE AND .015" ROUND. STARTED
OFF AT .025" FOR BOTH. REBALANCED FRONT AND
TOOK NO WEIGHT. TRUED REAR WHEEL TO .020"
SIDE TO SIDE AND .020" ROUND. REBALANCED
WITH NEW TIRE. TEST RODE AND NOTHING FELT AT
ANY SPEED. BIKE IS FIXED. SCOTT LYONS TEST
RODE AND EVEN HE SAYS IS READY TO GO.

Job Subtotai Warranty

Repair Crder Subtotal $0.00
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o :O ?AOX 09 R/O Number: 8976240
orham, ME 04038-
207 929-68641 tn Date: 7/19/2011
Today Date:  7/23/2011
Date Promised: 7/19/2011
Unit Name Location
) Units for this Repair Order Service Writer:
Year Make Model VIN / Serial No. Color  Plate Key Board Miles
2011 HONDA VT750C2BB Jrzresa7seK [ BLACK

1603






