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Office of Senator Sherrod Brown
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FROM: John Patterson
Senator Sherrod Brown
1301 East Ninth St., Suite 1710
Cleveland, Ohio 44114

' John_Patterson@brown.senate.gov

Phone: 216-522-7272 Fax: 216-522-2239
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SHERROD BROWN
GHIO .

COMMITTEER:

AGRICULTURE, NUTRITION. _ ‘ﬁ“‘ttﬂ %tﬂtﬂﬁ % Eﬂﬁt[

BANKING, HOUSING,
AND URBAN AFFAIRS WASHINGTON, DG 20610

HEALTH, EDUCATION,
LABOR, AND PENSIONS

VETERANS' AFFAIRS ‘
SELECT COMMITTEE ON ETHICS July 14, 2011

Mr. Robert Leitency

Deputy Assistant Secretary for Governmental Affairs
Department Of Transportation

1200 New Jersey Ave., S..

Washington, District of Columbia 20590

Dear Mr. Letieney:

Enclosed please find a Request for Assistancc from_

Please review this mattcr and provide me with your comments. Your response should be
directed to my Cleveland office at 1301 East 9th Street, Suite 1710, Clevcland, Ohio 44114
(Phone: 216-522-7272; Fax: 2] 6~529-2239)

Thank you for your attention to this request.

Sincerely,

Shoond @f/oum

Sherrod Brown
United States Senator

SB:jp

Linclosure

PRINTED ON REGYTLED PAFEH
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~ Request for Assistance

SENATOR SHERROD BROWN

NAME HOME PHONE

wooress [ """

ar Shzrdor? WORK PHONE

S55# Medicare# CLATM4#/

(Provide these numbers only if necessary to investigate your case.)

Dear Senator Brown:

I am seeking your assistance in a personal matter involving the federal government. I hereby authorize your
office to request, on my behalf, that the appropriate federal agency or agencies investigate the following:
(Use reverse side or additional paper, as needed.)

/ﬂ/za Llesns witts Koo §F  chevers /et el yy

T further authorize, under the provisions of the Privacy Act of 1974, that the agency or agencies involved have
my permission to discose information from their records about my case or claim to the office of Senator
Sherrod Brown.

Please retum this completed ferm and any other relevant information to: ‘
Senator Sherrod Brown, 1301 East 9™ Street, Suite 1710, Cleveland, OH 44114
Phone: 216-522-7272 Faxs 216-522-2239

A'Hﬂ: jo[/m pﬂ\ egs of
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Swanton, OH

Senator Sherrod Brown
713 Hart Senate Office Bldg.
Washington, D.C. 20510

Senator Sherrod Brown;

My daughter has had issues with her 2008 Chevrolet Maliba. She had the
vehicle repaired seven times,

She has corresponded with the President of the Chevrolet Motor Division
and the Customer Assistance Center. She also had telephone conversations
with “Amos™ at the Customer Assistance Center, 313-667-7153 for
reimbursement of $633.16. She received a check for $226.31 and is
entitled to another $408.83,

I wiil appreciate your intervention to solve this problem.

Sincerely,
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April 05, 2011

~ General Motors
 President Mark L. Reuss

P.O. Box 33170
Detroit, MI 48232-5170

Dear Mr. Reuss;

[ am writing this letter about a very disappointing experience.

I had purchased “Honda” vehicles for many years with complete
satisfaction. 1 decided to purchase a Chevy Malibu after encouragement
from various sources. The Malibu has given me many problems and has
caused Inconvenient situations.

I will appreciate your honest effort to setile this situation with the Chevrolet
Custorner Assistance Center,

Sincerely,
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Apsil 05, 2011

Swanton OH

Chevrolet Customer Assistance Center
P.Q. Box 33170
Detroit, MI 48232.5170

Customer Assistance Center;

My comrespondence refers to 2 2008 Chevrolet Malibu. Vin. #1G1275787sF N
Dealership — Ed Schmidt, 1425 Reynolds Rd_, Mavumee, OH 43537, now out of business;
Vehicle delivery date —01/19/2008; Present mileage — 43,000/44,600. My hope in
writing this leiter is for a consideration of reimbursement for the replacesnent parts.
These parts should not be necded with the low mileage and the three-year period of
owrang this vehicle.

I previously purchased “Honda™ vehicles with a very high satisfaction. I decided to
purchase an American built car because the Malibu was highly rated by the “Consumer”
Report “ magazine and the Cheviolet salesperson. The result has been very disappointing.
The Chevrolet employee’s-obviously did not appreciate keeping their job after the
taxpayers bail out. The auto design engineers and the assembly workers lack of
appreciation and dedication did mot produce a reliahle vehicle. Is this the reason Lhat
Americans are parchasing foreign cars? Yes!

Needless to say it was an inconvenience to me and the other person when I had to borrow
a car when my car was being repaired. T sincercly hope there are no more problems with
the Malibu.

The enclosed ¢opies of the warranty defects and maintenance costs reflect a
reimbursement of $226.3 | -ransmission coolant line, $366.70- front hub assembly,
$48.15- power steering light on. Total = $635.16.

Sincerely,
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EHEVIRITLET

May 25, 2011

Swanton, OH

Service Request; 71-946717590

We sincerely regret that you expetienced 2 concern with your 2008 Chevrolet Malitu, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority.
Afier consideration, we believe you are entitled to a reimbursement. We have enclosed a c¢heck
in the amount of $226.31. We hope this gnadwill adjustment will offset, to some degree, the
inconvenience that this repait may have cansed you. '

At Chevrolet, our commitment to customer satisfaction is a tep priority,  you have futare
questions, please don’t hesitate to confact our Executive Office at 1-313-667-7153. Please refer
to your service request number listed above and we will be bappy to assist you.

Sincerely,

Chevrolet Executive Office T
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BIELIVERY DATR

18JANOS. 1293 TiNA M WEIS ROLET MALIBL

- ggagdﬁﬂﬁﬂ STATES BOTH FF.ONT HEADLARIPS HAVEGGNDENSATI

MILEAGE IOUT COLOR T PRANISED, DATE AND FINE

. 12231712231 IMPERIAL B |01MAROS 18:00) ____000
h EOME PHONE CEt FHONE
EN.ASL ADDRESS
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BLOW[NG BULBS, INSTALL
B7268 HEADLAMP/COMPOSITE ASSEMBLY RIGKT REPLACE

2031 WC N fes - {NJC)

1 258584637 HEADLAMP (NJG}

1 25984838 HEADLAMP (NI
B7288 HEADLAMP/COMPOSITE ASSEMBLY LEFT AEPLAGE

2031 WwWoC hrs. (NFC)

12231 EXQESSIVE WATER 87288,3?289 2.80 GUSTOMER COMPLANGT FRONT
HEADLAAIPS FILLING WITH WATER,SHORTING BULRS FOUND SEAL ARQUND PARANMETER
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REPLACED BOTH FRONT HEADLANGE CAPSULES
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1425 Reynelds Rd.
MAUMEE, OH 43637
{419} 897-8600

SERVICE HOURS
Morni, Tue, Wad, Thu & Fri
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Sat
B:00 AM to 1:00 PM
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It STEERING WHEN TURNING OR GCING OVER BUN

E770D SHAFT, STEERING INTERMEDIATE REP LAGE : |
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l Swanton, OH.
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CHARLIES' AUTOMOTIVE, INC. Invoice -
1700 County Road A e ——
Liberty Center, OH 43532 rvoics
4/16/2030 10-230619
419 875.5127
Bill To
Swanmn| OF
Yorms Yrivodel Mileage Vin# Engine
Diue on seceipt. 08 Malibu 27,357 1612157574 2.4 Ecotee
{tem Dascription Rate Amount
7082 7082 ofl flter 000 0.00T
Mise Qts. 5W30 O 6.00 0.00T
Eobtotal Pang 0.00
Cold LOY CHANGE OIL, FILTER AND LUBE SPECIAL: 26,95 26.95T
(Incfedes NAPA Gold oil Slter and up to 5 quaris NAPA
mothr 6il)
Check air il QK
Labor Rotate fries. 35.00 35.00T
Check all brakes. Brakes @ 40%.
Be-trmin tire pressure monitor systém (TPMS).
Lahor Check power steering light on. 45.00 45.00T
Test computer system: -
P2544 Torque Reduction signal caouit-GMLAN,
U073 Control Moduls Comm Bus OFF,

CO561 Systern Disabled fnfo stores-ABS curent.
V2105 Lost commumisation wicogine contro}
system -ARS Mistory

U2107 Lost communication wibody control system.-ABS }

history )
L2106 Lost comuumicalion wittansmission contmo]
system.-ABS histary.

NOTEY We did not clear 2ny eodes, This needs to go to

dealer for warranty ropair.

PAID
. APR 16 7078

Va5l

$7.49

Salos Tax {7.0%)

Total

§114.44
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26876 N. Dixie Hwy.
PERRYSBURG, OH 43851
{419) 874-4331

SERVICE HOURS
Mon, Tue, Wed, Thu & Fri
Z2:30 AM to 6:00 PM

- Qat
8100 AM 1o 2:00 PM
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T awnEsL
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Customer Copy voIce - Poege Pof I
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OSMAY10 MPERIAL B O30AY10 15 DO CASH 0 DO

e hamp

EAAIL ALDNGE]
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BTiC:08-8062 DLR: 28624

ys)
408 STEERING ’
7578 hre, ' IR/CH
1 203?3912 MODULE {N/C}
i.ABOR: 0.00 PARTS: 0.00 QTHER: 8.00 TOTALLINEA: 3 0.00
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STORED iV THE FSGB'I. W6 CODES STORED 5 QISER MOMULES. FOUND A TSB FOR
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THE BLOCK AND VWIRES ARD SEINSTALL THE QROUND BOLT [LANINE SURE IT.IS

TIGHT PER PICHOM3. PERFORNE DIAG FOR €075 00 AND FOURD THE FOVER

STEERING CONTROL (HODULE SHORTED INTERNALLY. REPLACE THE PSCH] AND SET UP
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Cl BEREE MUETI-POINT INSPECTION
1678 CP hrs.
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LABOR: .00 ‘PBRTS: 2.00 QTHER: Q.00 TOTAL LINER: ¢ 0.00
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inveica No: 371952 YARK AUTOMOTIVE GROUPEE]

Chavicho: « Chryster « Dedge - Jeap - BMW + Nissan - Subens
Also AvaBshle o pirs for &Wi - Pord - Lol - Maraty = Toyota

*INVOICE® YARK CHEVROLET, LLC

0830 Waterville-Swanton Roed
P.0. Box 2667
Vihiichouse, OH £3671
Direct: 419 878-9055
Fax: (479) BI8-9125
Tol! FrEE. tw(}} 757- 2683

__SERVICE ADVISOR: 1084 CARREL WAUGH *

" Customer Number: 51 G816

FPAGE 1

SWANTON, OH

SRR NG T
1E12J67878

Aﬁ u.g;%;';?:g ‘?! ;!'lﬁ 7, XL ‘.ﬁ%ﬁw@ﬁ\ &ﬂ s

|| 1700men

7 TH BETIONS: PARUBZ15 ENGILA far M IOHC_RO_ECOTEC

2080610

08:43 20AUGTO i5:22 20AUG10

LINE OPCONE TECH TYPRE HOURS LIS NET POTATL
2 CUSTOMER CTATES DRSS SFAT BEAT TURNS ON WokN SOMEONE SITS IN IT, SOP
HERE.
CAUSE: .
C7166 MODULE, CONTROL HEATED SEAT FRONT RTIGHT
REPLACE .
1060 WPPR : (¥/C)
1 25845781 F-SWITCH ' (2/C)

replaced passanger front seat heater switch,
PO PR RS TR E T ELE R A LA L LR L L R L o
B CUSTOMER STATES DRIVERS FRT DOOR LOCR DOES NOT ALWAYS LOCK. SOP HERE
CAUSE: .
B4261 FRONT SIDE DOOR LOCK REI?I&G’EME’!T LEF"I‘ STDRE
1000 WPP
1 20922229 LOCK

(x/€)
{8/C)

£ "t*&foﬁtﬁftﬁ-ﬁ

¥ We&@tﬁm DOES. ..

@"ﬁﬁss ESDY REPATR, DENTS,
TS, ACCESSDRIE$, CAR STARTERS,

SBNRQOFS, LBATHER, C’HR@ME ACCENTES, RIMS,

GRILLES, MOFFLEBRS, TRANSMISSTONS AND MORE!

{ ': T A
c*n—&;*e-a&ww****i? %

E;%
Ty

WE ARE YOUR ONE STOP SERVICE SHOER.

-

In tha avent that yeu, the customer, suthoszs commencement tut do pot authorte completion of a1 3 SRR
T B T S e e e Ay  S—
N OF WARRANTIES. Any warter menufsiiror e -
LA e i b ' %;——g"gg
pilifiose, and, DIF; LUBE ) /
SGumes mr .mhcnzaa any gthier porEan 10 assuing Fe it sayIREmE { - -
gt re it Sy rtymsonnsc’l:mn with the asla: oT thamn’:w PEUSLET ANOUNT K a.00
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gglfﬁ“a" e ivEr s AL CHARGES ' %]
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vehicle, Applestis supbly neis ity Not, "bafth; washers s br, mé?pray, ih smmf.fé%g, 1585, Dlswnfaucnsm ) .00
$
4

cr, towsle, aokder, battery Sleandr, wirg, Wm:fo

X SALEST& . 0, ]
CUSTCMER SICNATURE: _ : %r;:gsaém%qgm :‘
Gustomer Copy Page fof 1
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inveice No: 33583 YARK AUTOMOTIVE GROUP BT

Chevroder - Chryaler - Dodm - Jesp - BMW - HEan - Subans
Abo Avelatie ot parts for GM + Ford « Lincoln - Mummay + Toyole

*INVOICE* YARK CHEVROLET, LLC

9330 Waterville-Swanton Road
P.Q. Box 2667
Whitzhouse, OH 43671
Direct: {410 8738066
Fax; 1418) 8789128
Toll Free: {8Q0) 767-2668
WAL, wkarkauto Mrshii]

Custorner Number: 316816

b b DI T AT S
30JUL1O -— 07JAN11
T R e T B ARSI T om-[oms TRH-08215 ENG:2.4 Lter_WFl_UIOAC_HO_ECOTEC
08:14 0BJANI 1 11:04 07JANT?
LINE OPCODE TECH TYPE HCUREZ LISTE BET TOTAL
A C/S TEEY GOT 3N OIL CHANGE AND TARY POLD THEM THEIR COOEANT LINES
WERE LEAKING.
21 ATR COMDITEONING
1000 CPP 146.96 146.96
1 15212981 HOSE 60.04 60,04 60.04
CONFIRMED COMPLAINT - REPLACED AUTO TRANS COOLEBR LINES- OK AT THIS

TIME
: ARk R A A TR AR S A SR ERA RN AR AT e O A AR E R R RN E T T ER
B COURTESY INSFECTION
INSPRCT COURTESY INSPECTION
1000 CPP . Q.00 ¢.00
OK AT THIE TIME

SR ETTRELF LS ERERITRYE
DEOMOTIVE DOES. . -
$aB% RODY REPATR, DENTS,
gsms, m@ssomgs CAR STARTERS,
; ‘*rcagam ACCENTS, RIMS,

S;r.h

WE AP._E YOTR. ONE STOP SERVICE SHCP.

In e evant that you, the customer, authsizg commencement but do not authoride eomplation af & 1 arkiss
service, a sharge wilt be imposad for tEsaﬂembP’ regssembiy or partially completed wad r"!Sm:h aﬁargeaﬁfbd
sﬁrectl related o m%pxm mout af hor pa nsmmwsd\lrnhe ingoectian, repsir ar semvice J
GLMU‘IEF! DF WARRANTIES: Ady warrarty ot the produts sold Bereby ara those sald by the manufsctirer. I o2
The soller, Yark Chavrolet, LLE, horoby evprassly disclalime il warmanties, either oupross ot fmplad, Ingiuditg &=
any imphisd waranty nf cherchesrtehliity or finess for pmmh pufgesg, and Yark Chewolet, 1LE neiﬂ:"u"sr
2?"’;‘;;'&“3 ‘gga :tsuﬂaorrzas 2ny othar person 1o A%sOMB for it any Tiehlilty Tn connaction with e sale oF tu voitely
This deplarshipy uitiees the hours published i the menufacturar’s aggdfor ether laborfime which seft
average time requiresnent fod lheppch‘formmcn of spcém' © vehitle :%%‘ail.:. which mg, ﬂugru;gg:sa. be mtgarfcntmr&' WSS, CHARGES
ur lasa thay the gotuat dlock time in'any givon-nstan TQTAL»CHA_RGP':ﬁ
v A token chiarge equiveltnt to u pa.r;ant oF the total e 1s ingipdad for g Eﬁpun used o aur
vohreis Applicatle supply fems sre: Nuts. Dolt, wasbers, tapd, Dins, accoproy, shallde, solvent; fays,} LESS DISCOEDUETIELE
carhuretor cleance, towels, soidsr, battary cleaner, i, windawaealgr, ete $alesTax

_ | PLEASEPAY
GUSTDIIER SIGNATURE: THIS AMOUNT

CGusionser Copy

Copgrigis 2Tt ADH, ey =mm%
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¥ | Total

invoice
1700 County Roed A ‘
Libety Center, OH 43532 Date invorce #
32302011 11253432
419 8755127
&l To !
ShipTo
Terms YriModst Mileage Vin# Erging
Due on reczipt 08 Maliby 43,383 1612357873 2.4 Bootes
Irarn Oy Description Rate Amount
Misc 1} BRO30317 Frout hub bearing sssy 23960 239,607
7082 17082 Ot fileer 060 0.00T
e 5|t SW3000 0.00 0.00T
Subtotal Parts 730,60
Gold LOF CHANGE 6L, FALTER AND LUBE SPECTAL: 2695 26,957
(inclndes NAPA Gobd oil filter and up to § quarts NAPA
motor oif)
Chetk: air fiter QI
Labot Check whining nojise s acceleration, 97.50 07507
Repiace right front hnb hearing assembly. '
Road test - OK.
PAID \f (55 Sales Tax (7.0%) §2548
N2 2 201 '
$339.53






