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Steben €. LaTourette

(ﬂinngtezz of the Anited States
14th Bistrict, Shio

June 21, 2011

Painesville, OH

Dear _

Thank you for contacting me regarding your 2001 Ford F-150 pick-up truck. I appreciate you
taking the time to contact me.

From the situation that you describe in your correspondence, I can certainly understand your
concern. Thankfully, both you and-are safe and no one was injured. I have taken the liberty of
forwarding your correspondence to the National Highway Traffic Safety Administration (NHTSA) for
their consideration and review. You may also wish to contact NHTSA: dlrectly at (888) 327-4236.1
am hopeful that you will hear from NHTSA soon.

Once again, thank you for contacting me, if my staff or I can be of assistance to you in the
future please do not hesitate in contacting me again.

Very truly yours,

¢

Steven C. LaTourette

Member of Congress

SCL/kk

cc:

NHTSA Headquarters

1200 New Jersey Avenue, SE

West Building

Washington, DC 20590

ROOM 2371 1 VICTORIA PLACE TWINSBURG GOVERNMENT CENTER
AAYBURN HOUSE OFFICE BUILDING ROOM 320 10075 RAVENNA ROAD
WASHINGTON, DC 20515 PAINESVILLE, CH 44077 TWINSBURG, OH 44087
(202) 225-5731 (440) 3523939 {350) 425-9291
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Painesville, OH
~June 11, 2011
Ford Motor Company
1 American Road
Dearborn, MI 48126

Re: 2001 Ford F-150 Pick-up

Ser# 2FTZT1723IC-

To whom it may concern:

This is to inform you of a serious problem that I experienced with my F-150 pickup on
Friday, June 3, 2011.

At 10:40 am 1 filled up with gas (approx 23 gallons) because I and my “significant
other”,dwere about to embark on a journey to the National Cemetery at

Rittman, OH to visit the grave of her father. We proceeded to Route 44 heading south,
and then entered Route 90 heading west. We were on Route 90 for about 1-2 miles
(approx mile marker 199), when we heard a loud metal sound, like something was
dragging on the ground. I pulled to the side of the road as quickly as I could and stopped.
and I got out of the vehicle and looked underneath my truck and there on the
ground was my entire gas tank. Thank goodness no hole had worn through and no gas
was leaking — or we might not be here to write you this letter. Anyway,-called
the AAA for a tow truck and explained our situation. They said they would make it a

priority.

We had the vehicle towed to the Classic Ford garage on Tyler Boulevard in Mentor, OH.
I called Steve Lesak, Service Manager and Adam Legg, Service Consultant, to make
them aware of the situation and that my vehicle would be on its way in.

I heard on the TV and read on the internet that the problem that I experienced has been
under investigation for Ford F-150 pickups, 1997 — 2001 model years by the National
Highway Traffic Safety Administration, and there may be a possible recall. Well 1
suggest you all make the decision to recall this problem as soon as possible or you will be
receiving more letters like this or worse, law suits because someone may be injured or
worse.

We are asking to be reimbursed for the repair of attaching the gas tank with new strap
assemblies —because the original straps deteriorated, as has been found in the
investigations. As per the copy of the enclosed invoice — the total is $599.35 and I expect
Ford to reimburse this amount to me because you knew this dangerous problem should



have already been addressed in the form of a recall. Please do not wait until someone
dies from this.

If you have any questions or reiuire further information, I can be reached at the address

above, or by phone] or by email at |

We expect a quick response to this request.

Sincerely,

Long time Ford F-150 owner

cc: NHTSA
1200 New Jersey Avenue SE
West Building
Washington, DC 20590

Classic Ford

Steve Lesak

8460 Tyler Blvd
Mentor, OH 44060

Steve LaTourette, US Congressman
1 Victoria Place
Painesville, OH 44077



CLASSIC FORD

" 8460 TYLER BLVD.
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g Emergency

Services

EMERGENCY ROAD SERVICE VERIFICATION

June 8, 2011

Painesville, OH

Club: 215 Mem‘ber#_

Service Date: 6/3/11 Call Number: 348

Time Received: 10:52 AM Onsite Time: 11:35 AM
Location of Service: Highway 1-90 W/MM 199/Concord, OH
Vehicle: 2001 Ford F-150 Color: Tan

Type of Service: Tow

Service provided by: Heisley Roadside Assistance Miles: 11
Destination: 8510 Tyler Blvd., Mentor, OH {(Classic Ford)

Comments: Problem- Needs tow |

The above is a summary of the ,orig‘inél detail call hiétory hel_d-\ori file at AAA’
East Central. ' ' ' '

'AAA East Central Emergency Road Service
Rachel L. Tipping

Business Office Clerk

(800) 845-0373






Congressman Steven LaTourette
Painesville District Office

1 Victoria Piace, Rm 322
Painesville, Ohio 44077
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