CL-10414281-4981
INFORMATION Redacted PURSUANT TO THE FREEDOM OF '
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

JuL -G M

BROOKLYN,
PHONE:

June 27, 2011

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue, SE

Washington, DC 20590

To Whom It May Concern:

1 am writing to you concerning a dangerous technical/mechanical situation that recently
happened regarding my 2007 Chevrolet Aveo. I purchased the car new on

January 18, 2007 from the 86™ Street Chevrolet Dealer at 1575 —86™ Street, Brooklyn,
New York 11228. In March, 2011, my Chevy Aveo had what appeared to be “brake
trouble”. The ABS light would come on 6 or 7 times a day and remain on. When I
engaged the brake pedal, the car would force the pedal back up again, make a grinding
noise, and then proceed to go another 3 or 4 feet before the car would stop. This almost
caused me to have several accidents, as the car would not stop when the brake was
engaged. I took the car to my mechanic (twice) and he could not find what was wrong
with the car.

At this point, I took the car to the Chevy dealer. They kept the car for 3 days and charged
me almost $500.00 in labor costs because they could not detect what the problem was.
Finally I was told that the left and right speed sensors were faulty and had shorted out and
this is what caused the ABS light to come on and the brakes not to work properly. The
sensors were telling the brakes “not to stop”.

My husband works for the New York State Insurance Dept, Auto Division, and he looked
at the Technical Service Bulletin (TSB) reports for the 2007 Chevy Aveo. Apparently,
there was a TSB on April 1, 2008 on the service brakes and ABS Warning Lights on this
car. When [ told this to the Service Department at 86™ Street Chevy, they told me that
since my car is 4 years old and not under the 3 year warranty any more, even though
there was a TSB on this, I would have to pay for the repair. They also told me that since
my car is only 4 years old and currently has only 12,000 miles on it, that this part should
not have worn out and caused this kind of a problem. They charged me $865.07 to put in
New Sensors.
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Being that this was such a dangerous situation, I am writing to you before someone else
gets hurt. T almost had several accidents because my car would not stop. I pressed the
brake pedal and the car just kept going. I almost got killed, and several times if I had not
swerved the car when the brake would not work, I would have killed several pedestrians.
I feel that this should have been considered a “recall” situation on this car. Chevy also
should have honored the TSB report and done the repair for free. Since the TSB Report
did not come out until April, 2008, it was under 3 years later that these sensors wore out
on my car. Not to mention that driving with a defect like this on a car is extremely
dangerous to me and to the public.

I contacted Mr. Daniel F. Akerson, Chairman and CEO of General Motors Corporation.
He asked someone from the GM executive office, Julian Del Core, to get back to me. Mr.
Del Core reviewed my complaint, and since this was a dangerous situation, General
Motors called the Dealer and had them return $400.00 to me. They told me that should
the car be recalled for this problem, then the rest of the money would be returned to me
as well. When I asked them to give that in writing, I was told they could not do that!

I am writing to you today, not to acquire the rest of the money, but I sincerely believe that
if this situation on these cars is not rectified, I feel that there will be many people who
will be getting hurt in many accidents. I was so frightened every time I would get behind
the wheel of this car. | was afraid for myself and for what would happen to others if this
car would not stop.

Can you please look into this matter and kindly let me know what can be done. I don’t
understand why this dangerous situation required a TSB, but not a “recall”. Anything
you can do to rectify this would be greatly appreciated.

/kab
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