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Thank you for your letter regarding your private vehicle “2001 Acura 3.2 TL, VIN

19uUA56761AlEIEGEIN

By copy of this letter, your correspondence fax to our NHTSA Western Region 9 office has been
forwarded to your Office of Vehicle Safety Compliance at our NHTSA Headquarters in
Washington, D.C. You should be hearing directly from them regarding any future contact.

If you have any questions, you can contact the Office of Vehicle Safety Compliance at (202)
366-9700 or the toll-free Auto Safety Hotline at 1-888-327-4236.

/._/
/P Regional Administrator

NHTSA Western Region 9

Cc: Office of Vehicle Safety Compliance (NSA-3), NHTSA HQ, 400 Seventh St, SW,
Washington, DC 20590

Acura Client Relations, 1919 Torrance Bivd. M/S 500-2N7E, Torrance, CA 9050
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Acura Client Relatlons _
1919 Torrance Blvd. M/S 500-2N7E Torrance, CA 9050 -
Phone : (800) 382-2238 Fax: (310) 783-3535 - ’

Ref : 2001 Acura 3.2 TL Transmission problems.

Dear Acuré Client Relations:

lam a owner of 2001 Acura 3.2 TL for over 10 years (VIN 19UUA56761P- 82,148 Mifes). Most of
the scheduled ser\nce was done at Mike Harvey Acura, Burlingame, CA. Recently | have noticed ‘
transmission probiems in my TL such as juddering and slipping on D5 while shifting from 2™ gear to 3™

gear — especialiy while going on ramp, merging on to freeways and on bridges/uphill. 1took it to the

above dealer for check up on 06/13/2011, They ran the diagnostics and did a short test drive and told

me they found no problems.

However | had to take it again today {06/27/2011) since the check engine light was on and the Mike
Harvey service department determined that there is indeed a probiem with the “P 1750 —Clutch Press”. -
{t is the same infamous transmission recall mentioned in http://en.wikipedia.org/wiki/Acura TL#2001.

Mike Harvey Acura service department quoted $4450 (52971 for remanufactured transmission + $1084
labor + tax) to make the repairs since the warranty had explred | strongly believe this is hot acceptable.
Though Acura‘had extended the warranty,  believe whatevet dlagnostlcs done at the dealership is really
not good to determine this problern and report it. Please note, the diagnostics done at the dealership as ‘
late as 06/13/2011 was not able to catch this issue. Hope you understand that same thmg could have ; :"
happened when the!car was taken back to the dealershlp for recall checks between 2001 and 2007.. v

I request that Acura dient relattons to consider my case and make this transmission change free of

cost as a onetime gesture fora 1oya! customer. I'd like to tet yéu know, though the extended warranty
timeframe {7.75 years since car purchase) had passed, my car is still under the 109,000 miles mentioned
in the recall notice. Appreciate your reply on this.

cc- Mike Harvé\] Acura Service department {212 East Lane Burlingame, CA 94010)
cc-NHTSA Region IX - San Francisco Fax 415-744-2532 '
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