INFORMATION Redacted PURSUANT TO THE FREEDOM OF

- WA{'T!FF\IA\ Cl]lc coo(Rl(a)

e : DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Recetved Reposttory []
of Transportation To Report Vehicle Safety Defects SEP 13 2011
National Highway 1-888-DASH-2-DOT 18-3UL-2011 Reference No.
Traffic Safaty (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10413350

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

City p— State . Tip Cod-_ Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

WBAHN83585[_ BMW 7 SERIES 2006
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

L e No: Cylinders
OdglrE_IJ Qowner Dealer’s City - State Zip Code
Transmission Type [[C] Antilock Brakes| Powertrain Multiple Failure: o Incident Date(s) ' ‘
- D Cruisé Control e . S '18‘MAY‘2011-" .o

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC Failure Mileage | Failure Speed
100000 5

ot

e - ADDITION;
TireMake *° " s

Tire Model {Name or Number)- vt e $

DOT No. (Example: DOTMALSABCO036) : E grﬁig:nRaépEé}glpment Failure Location:

T"e,@m,!’,.?“?'}t Code T ’ . v e . Tire Failure Type; ,
i ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please

i inj ).)
Crash Fire Number of Persons Injured | Number of Deaths l Reported to Police
l Ixes |:| No _D_Ygs X]_No ] N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; T
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 BMW 750L1. THE CONTACT STATED THAT WHILE BRAKING AT ANY SPEED, THE VEHICLE WOULD JERK AND
EXPERIENCE AN INCREASED STOPPING DISTANCE. THE FAILURE RECURRED WHENEVER THE BRAKES WERE APPLIED. THE MANUFACTURER
WAS NOTIFIED, AND THE CONTACT WAS INFORMED THAT THE VEHICLE WAS NOT INCLUDED IN THE RECALL ASSOCIATED WITH NHTSA

.CAMPAIGN 1D NUMBER. 10V446000 (SERVICE:BRAKES, HYDRAULIC:POWER ASSIST: VACUUM) THE VEHICLE WAS NOT REPAIRED. THE FAILURE
MILEAGE WAS, 100,000 AND THE CURRENT MILEAGE WAS 107,000. . B

e reoon

Include, if available: Polic_e[- Fire Department Report, Photos, and Repair Invoice. -

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with adnﬂnlmtive enforcement or litigation against a manufacturer, your response,
ora statistical summarythereof, maybe used in support of the agency's action,



Lajuan.Johnson
B6


Thank you for taking time to try and help bmw owners resolve this problem. | am also having trouble

with bmw on recall # 08V384000.This recall is for the passenger side air bag and they are once again
stating that my vehicle does not fall under this warranty even though | am having every sign that itis
defective. It states in your recall if the over head airbag light is on and the airbag sign on the dash is on
than you need to take your car in to get the problem resoived. This to is occurring in my vehicle and when
| asked it was the same response as the brake problem.”Sorry this issue dosent fall under your vin
number”. | am not for getting anything for free | just paid over 1800.00 for oil leaks in this vehicle, but
when it comes to safety issues like the car not stopping or the airbag not working if | were to have a
accident | believe that bmw should be made to stand behind these safety issues. | thank you once again
and trust that you will contact bmw on these issues.

Thanks in advance,






