INFORMATION Redacted PURSUANT TO THE FREEDOM OF

. [l WA AW AN

U5 CT533(00)

P2 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U:I;epan:ment Vehicle Ownet|s Questionnaire Date Received Repository ]
of Transportation To Report Vehitle Safety Defects AUB 2 9 m“

National Highway ]&'18_32'8 gg';:};gg; 14-JUL-2011 Reference No.
fiibamiess INTERNET:www.nhtsa.dot.gov/hotline 10412350

OWNER INFORMATION (Type|or Print)

Name Daﬁme Teleihone Number | E-mail Address
Address i

Evening Telephone Number

i Zip Code
CY  syErRmAN OAKS Is“te CA e |

The information you provide will be used to identify pote,

1tial safety-refated defects. We may share your information with the

applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004), _
' | VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at hol?{r;n‘of windshield on driver's side | Make Model Model Year
; 4D COROLLA 2005
1NXBR32$9 i _ * { Aj( " TOYOTA ORO
P s (Coreod )i
Date Purchased Dealer's Name and Telephone|Number W Engine: Fuel Type:
, < H’{:\AL\D\AO\ Lo 2-23%% -4200 No: Cylinders
Original Owner Dealey's City ’ State Zip Code qa -S
L] éo;o G , C & 0
] .
Transmission Type [:] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s) 4}
Cruise Control 01-SEP-2009 AU 200

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 130000 VISIBILITY, 353600 EQUIPMENT: ELECTRICAL: AIR CONDITIONER

Failure Mileage Failure Speed

. 72000 0
y “Z
ADDITIONAL ITEMS TQ BE COMPLETED WﬂEN REPQRTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALOABCO36) [ Origin I> uipmént ione
Prior }QEE;]',. Failure Location:
Tire Component Code . Tire Failure Type:
e ——— A ——————————
ADDITIONAL ITEMS TO BE/COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Pait: |
APPLICABLE INCIDENT INFORMATION
{ e ihe ji i frci BiiUr ashies) and in
Crash Fire Number of Pers| Number of Deaths

_ Reported to Police
[Ives IXino | [Jyes [ZI_NO N

Narrative: Description of Incident(S), Crash(es), and Injury(ies),
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
l.e, parts repaired or replaced (and If old part is available).

TL* THE CONTACT OWNS A 2005 TOYOTA C%THE CONTACT STATED THAT THE CONDENSER FOR THE AIR CONDITIONER WAS
MALFUNCTIONING AFTER BEING REPLACED. THE PAST. THE VEHICLE WAS TAKEN TO A LOCAL REPAIR SHOP WHERE THE CONTACT
WAS INFORMED THAT THE CONDENSER WAS LEAKING

AND NEEDED TO BE REPLAGED. THE MANUFACTURER WAS MADE AWARE OF T%‘
FAILURE, BUT OFFERED NO ASSISTANCE. THE VEHICLE WAS NOT REPAIRED, THEJ LURE MILEAGE WAS 72,000 AND THE CURRENT MiLEAGE S
WAS 92,000.
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Include, if available: Police/Fire artment Report, Photos, and\Repair Invoice: ATT,

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant fo aui vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quests fre. Your

esp may be used to assist the NHTSA in determining whether a Manufacturer
should take apprapriate action to correct a safety defect. If the NHTSA prooceeds with administrative enforcement or litigation against a manufacturer, your response,
or 2 statistical summary thereof, may be used in support of the agency's action.
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INVOICE

Lucas Auto A/C & Car Care Clinic

14155 Oxnard Street
Van Nuys, Ca. 91401

Phone - 818-782-3501

Specializing since 1958 in Air Cond. www.luc

Fax - 818-782-1824

INVOICE

072213 |

Cons. Affair AC248247
EPA CAL000315256

Print Date : 09/02/2009

Hom

2005 Toyota }\ Corolla CE
1.8L, In-LJ )
Lic #:
Unit #:

Vin#: 1NXBR32E952-

Odometer in: 74824

CustID: 4915 Ref#:D887 Hat#:
Part Description / Number Qty List Extended Labor Description Hours Extended
Condenser ' CONDENSER. - Remove & Replace - 2.00 160.00 -
PC3299pP 1.00 125.00 125.00 | [DOES NOT include System Charge.]
R134A
6310 18.00 2.05 36.90 | Preliminary inspection of complete Air 0.72 N/C
: Conditioning System and advise.
Check A/C system for jeaks, check climate
controls for proper operation, check
blower speeds and vent control.
L E&R 0.66 45.00

Warranty on New and or K..

warranty on customer supplied pa..

and discounted coupons via email, please write in your email address.

EMAIL ADDRESS:

vacuate And Recharge A/C System

Estimate $ 49.00

Additional Cost

Revised Estimate

(/2 ©

Parts:
Sublet:
Sub:

Tax:
Total:
Bal Due:

$205.00
$161.90
$0.00
$366.90
$15.79
$382.69
$0.00

sssure /Y Low Pressure b Y Vent Temp v

/parts and Jabor is One Year or 12,000 miles of original purchase date, whichever comes first. No
. alamount charged for diagnosing refrigerant related portion of A/C System will be credited within
30 days of date of diagnosis when recu.amended repairs are made, does not apply to electrical diagnosis. To receive special pricing offers

SIGNATURE......ccomrmrierieeseeeeseeneeessesenseesas s SR

Page 1 of 1

11.091.00
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.........
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INVOICE

075140
Cons. Affair AC248247
EPA CALC00315256
INVOn caren® No- o Work Complated Date : 01/19/2011 Print Date : 01/19/2011
e e
® uh -C‘;e-. q 2005 Toyota - Corolla CE
VER cofb 1.8L, In-Lined, VIN (R
austo Lic#: d Odometer In : 87056
o Unit # :
Home Vin#: INXBR32ESSZ |
Cust ID ; T Ref#:D Hat # :
Part Description / Number Qty List Extended Labor Description Hours Extended
R134A Preliminary inspection of complete Air 1.00 NC
6310 16.00 2.55 40.80 | Conditioning System and advise.
AC System is empty of refrigerant R134A
. Both charging valves are leaking .
Replaced Charchig valves
E&R 0.66 45.00
Evacuate And Recharge A/C System
{ Technicians : Henrik, #4)
Org. Estimate $79.99 Revisions $0,00 Current Estimate § 79.99 Additional Cost Revised Estimate Labor: $45.00
Parts: $40.80
Sublet: $0.00
Sub: $85.80
Tax $3.98
Total $89.78
[ Payments - Cash - $ 89.78 i Bal Due: $0.00
(2 QO

High Pressure_ 2. Q0 o0 Procomre ol S Venmt Temp

Warranty on New and or quanufactured parts and labor is One Year or 12,000 miles of original purchase date, whichever comes first. No
warranty on customer supphed parts. Total amount charged for diagnosing refrigerant related portion of A/C System will be credited within

<nonex

Page 1 of 1 11.091.00 invoic11



AOL Mail (34) hitp://mail.aol.comV34007-211/a0l-1/en-us/Suite.aspx

AN | Mall Tondhar | Maka ACI My Home Pacon

Check Mail  Cormpose Search the Web Secarch  ennanced by Themes | SeEngs | Help
Search Mail Reply Forward Action Delete Spam
Today on AOL 05 corolta condensor [Incident: 110708-000251]
Ask Toyotatoyou-Sul T  More Datais P
New Mall £
Old Mal Recently you contacted Toyola, Below is a summary of your contact message and o response.
Drafts 4
Thank yau for akowing us to be of service to you
Sent
M .
< Subject

Spam & 05 corolla condensor
Recartly Dele

Discussion Thread

Response (Kym Wikson) 07/071z
Calendar
My Folders We apologize for your concem with the the aic condenser in your 2005 Corolla.
Saved Mail

The warranty for the alc condeniser fs 3 years of 36,000 miles, whichever occurs first from the in-service date of October 1, 2004, Once

15t Medratio T outside the parameters of the warranty, repairs become the responsibility of the owner.

abundance 0

bundancea 38 Our Technical Service Bulletins (TSB) are communications from the manufacturer to our dezlerships and are provided to advise our de:
additional technical information. They are provided to aid our dealerships in repairing vehicles and to adwvise of new techniques and an:

abundance 219 paris or components. They are not an extension of the warranty. They are merely a too! to help our dealerships become more effective
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