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VETERANE' AFFAING FAX COVER SHEET

Joint EconoMIe

From the officc of:
Senator Bernard Sanders
1 Church Street, 2" Floor

Burlington, Vermont 05401

TOQ: Mr, Robert Letieney
Deputy Assistant Sceretary for Governmental A ffairs
U.S. Department of Transportation

1200 New Jersey Avenue, SE
Washington, DC 20590

FAX NUMBER: (202) 366-3675
FROM: Elizabe% :é Miller, Constituent Advocate, Office of Senator Bernard Sanders
PHONE: (802) 862-0697 (phone)  (802) 860-6370 (fax)
MESSAGE:
NHTSA Campaign ID Number: 10V436000
ﬂanders has asked me to send you a copy of the enclosed email from his constituent
I s :cqucsted Senator Sanders' assistance concerning her 2002 Isuzu
Rodeo.

_ informed our office that she had her car inspected as part of the Isuzu Rodeo
recall. She reported that the vehiclc is unsafie and was declared lerminal by the original inspectors.
However, she has cxpressed serious concern that despite the original ingpectors declaring the vehicle
unsafe, Tsuzu wants it scnt to a different service center for repairs. We bring the enclosed
correspondence from [ that specifically details her concerns to your attention for your
appropriatc review and response. ‘

We respectfully request that you look into this matter at your catliest convenience and that you
give it full and {air consideration, consistent with applicablc law and regulations. We also ask that you

keep our office appriscd of your disposition in this matter.

Thank you in advance for your considcration.

PAGE_1 OF_2

EU-004 350



JUL-05-2011 15:49 SENATOR SANDERS 802 860 6370 P.002-002

J.u&\-’ LI S |

E-Mail Viewer 519210

(:Message,. ] |:Details.] [ Attachments;...] {.«Headers: | Souece’}

From: "website@sanders.senate.gov” <wcbsite@sanders.senate.gov>
Datc: 5/27/2011 11:17:31 AM

To: "webmail@sanders-iq.senate.gov" <webmail@sanders-iq.senate.gov>
Ce: '

Subject: casework

<[P>65.183.141.51</TP>
<APP=8C
<PREFIX> REFIX>
<FIRST-HE/FIRST>
<LAST- GGG/ AST>
<ADDR]1>
<ADDR2/>

<CITY>Colchester</CITY>

<STATE>VT</STATE>

<ZIP: ZIP=

<EMAI /EMAIL>

<PHONEIEEEE < THONE>

<ISSUE>casework</ISSUE> _ _

<MSG>T own a 2002 Isuzu Rodeo, which has a serious recall issue. I recentlly had my car inspected
for the recal at Willie Racine's, and they determined my vehicle terminal. Isuzu corp. in California is
fighting this issue, and wants to tow my vehicle 80 miles to a service center that will repair my
vehicle. However the vehicle is unsafc, and has been found terminal already by the original
inspectors. I am a single mom, I depend on my car for my job, and am currently paymg over
$300.00/month between car insurance and car payments on a vehicle [ havent driven in Zmonths. I
am hoping I am not the first case to come to you with this issue, as Willie Racine's has assured me, I
am not the first person to fight on the recall status of my vehicle. Thank you for your time, I look
forward to hearing from you soon. <fMSG>

</APP>

</ADDR1>

hitn//eanders-ia:R00/1O0/view eml 2.aspx?rid=8082954&01d=1218284&did=& from set=... 5/27/2011
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Joini EcoNnome From ‘l‘.he office Of:
Senaror Bernard Sanders
1 Church Street, 2™ Floor
Burlington, Vermont 05401

TO: Mr Robert Letteney
Depury Assistant Sceretary for Governmental Affairs
U.S. Deparmment of Transportation
1200 New fersey Avenue, SE
Washington, DC 20590

FAX NUMBER: (202) 366-3675

FROM: Eh%er, Constituent Advocate, Office of Scnator Bernard Sanders
PHONE: (802) 862-0697 (phonc)  (802) 860-6370 (fax)

MESSAGE:

Re: NHTSA Campaign ID Number: 10V436000

Senator Sandcrs has asked me to notify you that he has teceived requests for assistance from
constituents that own Isuzue Rodeos that are part of NHTISA Campaign IID Number 10V436000.

The constitucnts have expressed serious concemn about the safety of the vehicles that atc a part of
this campaign. Specifically, we have received the following concerns:

e The NHTSA investigation should be expanded to includc full frame corrosion. Vehicles
are still unsafe after the rear suspension lower link bracket fix due to full frame eorrosion.
* Vehicle repairs can take months and owners have had to pay for a reatal ear out of pocket,

* Isuzuis offering extremely low buyouts. Owmers are unable to purchase a comparable
vehicle.

" We inquitc concerning the current status of NHTSA Campaign ID Number: 10V436000. We also
inquire regarding what Isuwzu Rodeo/Honda Passport owners should do if they have continued concerns
abaout his/her vehicle,

We respectfully request that you look into this matter at your earliest convenience and that yoa
give this matter full and fair consideration, consistent with applicable law and regulations. We also ask that
you keep our office apprised of your disposition in this matter. Thank you in advance for your
considetation.
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2011 Senate Report - Governmental Affairs Correspondence
Control Sheet (I-10), W85-328

Control Number: 2011 — 2283
Date DOT Received: 7/5/2011
Date DOT Entered: 7/5/2011
Member's Date:  7/5/2011
Member Last Name: Sanders

Member First Name: Bernard
Member Organization: United States Senator

Addressl 1 Church Street, 2nd Street o B3 %

Address2 E ; E

City: Burlington ::' -

State: VT t.‘.‘!_'.i a- i'_}

Zip 05401 2 U

Constituent File Name: _ 55 :' :J
Constituent Date ' =

Action Office: National Highway Traffic Safety Administration

Subject: her 2002 Isuzu Rodeo

Action Office Code: NHTSA

Due Date: 712212011
Member Contact: Elizabeth

Pending Yes
Member Contact Phone: (802) 862-0697
Closed Date:
Remarks:
Direct Reply/Comeback Copy Yes
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