INFORMATION Redacted PURSUANT TO THE FREEDOM OF
e INFORNATIONACT (FOIAL S US.CSS2IBNG)

U.S. Department Vehicle Owner's Questionnaire Date Received | Repository []
of Transportation To Report Vehicle Safety Defects AUG ¥ m“
National Highway 1-1'18888;3?2%::52(6“ 07-JUL-2011 Reference No.
Traffic Safety i ( ) . 10410931
Admtinistration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
Address _
i Zip Code

The infermation you provide will be used to identify potential safety-related defects, We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 4% FR 53971 (Sep. 3, 2004).

VEHAICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

iN L}’B A 411;15 C/- NISSAN MAXIMA 2005

ETE et (BT 1000 o |

! Or]giri%I Cwner Dealer's City

. e No: Cylinders Mﬂ /{ aa/( ,L

AY

)
Transmission Type E/Antilock Brakes] Powertrain Multiple Failure:

Incident Date(s)
Au-b ma.‘h'(‘/ [] Cruise Control . 02-3UL-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION

Failure Mileage | Failure Speed
48390

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {(Name or Number}

Tire Size (Example P215/65R15)
BOT No, (Example: DOTMAL9ABC036)

E3 Original Equipment . L
3 Prior Repaﬂr Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make;

Date Manufactured: : [Model No./Name:
Seat Type.

Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
{Please descril

int detail the incident(s), Failure(s}, Crash; nd infurviies). )
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
Yes No | IYes |___| No | | N

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1} events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 NISSAN MAXIMA, THE CONTACT STATED WHILE DRIVING, THE TRANSMISSIGN WOULD JERK VIOLENTLY

WHEN CHANGING GEARS. THE DEALER DIAGNOSED THAT THE TRANSMISSION NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE
MANUFACTURER WAS NOTIFIED, BUT DID NOT ASSIST THE CONTACT. THE FAILURE MILEAGE WAS 48,390 AND THE CURRENT MILEAGE WAS
48,111, :

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS TF NECESOARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationat Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



Lajuan.Johnson
FOIA STAMP


Narrative Description of Incident(s}, Failure(s), Crash(es), and Injury(ies)
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US Dapartrment -
of Transportation NO POSTAGE
National Highway NECESSARY
Tratfic Satel IF MAILED
Administralion : IN THE
1200 New Jarsey Avenue SE. UNITED STATES
Washington, D.C. 20077-5382 - -
Official Business
Penalty for Private Use $300 _
]
]
BUSINESS REPLY MAIL R—
]
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC ;
|
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. ]
. US Department of Transportation I
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210 '
1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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BBB OF SOUTH AIABAMA, INC.
960-1 Schillinger Road 8. - Mobile, AL 36695

(251) 433-5494 FAX (251) 438-3191 info@hbbsouthal.org

COMPLAINT FORM

Instructions: Complete as much of this form as possible. Return it to the BBB at the above address, along with
copies of relevant documents such as contracts, receipts, warranties, or cancelled checks.

Compuny Name:_ N[ SSanN _ [onSumey A o s
Company Address: PO o (% 50032 FrWHK“V) 17—N
Company City/ST/zZip: /2 VAN IS ), , TN 3769~ $003
Company Phone: / %00“50'*/7 - TR 6/

o—y_ 00020
Cusoe ares_

Customer City/ST/ZIP: Meb, l & -

t I
Custome Dayime Phone _Eml aars (N

Order/Contract/Account #: O 3 ’5 Cf 57/ O Date Problem Occurred: fg - Q gy —/ /

Amount Involved: $_%, Y {1, 92 Dates Complained: (-2%1)_ To whom: '/V;HSSH-C{ N Sery.ce d(’{/

Nature of Complaint: _' IQI'P Ping T¥ens mission Fluwel wxss
burnt. j-etK:’n? Sharded jn {Foeay 20 .ng (nto 254
T4 fely JiKe a wule Kick L only /\owe
4K N miles a1y (ay . “fhe ZOCES’Modd hewo
(%‘MW //SQCM)WM\ rﬂmkw U G srissi )

What settlement would you consider fair? AK{ (£ VW het W -e fan d/
for 4ransimioa9ion  Problem .
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Weltmme to Nissarhelp.com forums?

You are currertly viewing our boards as a guest which gives you limited acoess to view most discussions and access our features. By joining our free
community you will have access to:

= Post topics.

- Communicate privataly with other members (PM},

- DownloadfActess Service Manvals, Service Bullstins, Recalls, Owner’s Manuals and mora Technical Information (Limited 2 Sections/Files par Day
with Free Registration - Unlimited Downloads with Paid Suhs:nphunJ

Registration is fast, simple and absolutely free so please, join our community today!

Nissanhelp.com Dealers
Read dealer reviews or write your own reviews and share your car dealer experience with others.

Maxima Nissan Maxima Discussion Forum

--P'ost-'aepty Pagelof2 1 2 >

LinkBack .~ Thread Tools -+ Display Modes

] 10-12-2008, 03:55 PM #1 (permalink)
Join Date: Oct 2008
rrnarton & Posts: 4
- ;] Registered User Thanks: O
Q 2005 Maxima Thanked 0 Times in 0 Posts

P 05 Mexima Transmieslon / Shifting Problems

My 2005 Nissan Maxima (Build date of 08/04) has 69000 miles and has started showing signs of what may be serlous transmisslion problems. I welcome airy -
feedback as to the best course: of action to commect these intarmitent and random symptoms that include:

1. Takes about 5 seconds to click into gear after the shift kever is put in D"

2. Very hard jericy shifts between 1st to 2nd and 2nd to 1st and accompanied by loutd clunking nolse.

3. Transmission slips out of gear during regular driving allowign the engine o rev frealy then jerking ba:kinl:n gear with a foud dunk_Thels followed by a burnt
oll / elecirical type smell that gets inside the car and evident cutside after stopping.

Sometimess I go for days with no symptoms at all and other times It may happen a dozent times in a day. I took It in to the dealer and none of the problems :
showed up for them but they noted that the engine mounts were broken but that would not cause these Symptoms. They suggested a ney transmission and |
raotor mounts for $4,000. I drive malnly on the freeways in Southem California and have maintained and babled this car since it was new.  ° ;
This is my first Nissan and I have loved this card untl! these symptoms. Please suggest what course of action should be taken to correct this and restore my ‘
faith in Nissan. I have been eyeing the new 2005 Maxima's but naw I am not sure of this car's keng term rellability.

1 can be contacted at rmarton@pachelit.net

Thanks
Rob
Gl =R RIS ¥ £ e G
- 10-13-2008, 05:19 PM ¥2 (permatink} i
: Join Date; Oct 2008 ‘
@ rmarton o Posts: 4 !
Raegistered User ) Thanks: ¢ i
Q 2005 Maxima Thanked 0 Times in 0 Posts. !
[ .
If you have had simifar Issues with your Maxima, please post your experience on gelting it resahved.
#DED S SHE ‘
% 10-13-2008, 05:34 M #3 (permalink} 3
mpe2350 Tocation: Hew York
Posts: 4,319
Thanks: 1

2011 Rogue Thanked 26 Times fn 25 Posts :

The 2009 maxima uses the cvt tansmission. The cvis they have been using in the cars have been very reliable. I have not seen one yet with a problem.
As far as your current car you may want to consider buying a used transmission or you could try calling 2800nissanl to see if they will help towards the repalr.

Nissan Master certified Technidan
Hybrid and GTR certified
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i 10-24-2008, 06:52 PM #4 {permalink)
1 rrmarton o Join Date: Oct 2008
T Tl Pasts: 4
@, | Registered User Thanks: 0
3 | 2005 Maxima Thanked 0 Times in 0 Posts
L

1 ended up having the transmission and englne mounts repiaced by the focal Nissan dealership and now i runs and shifts fike new, Based on all the online
reports of Maxirma customers, I really suspect there is an undocumented flaw with this transmisslon and it showed up in the late 84 and early 05
build cars.

Here is what I did;

I went into the de'alersmpumen 1 first took my car in then went to the front lot and spent some tme looking and showing much interest 2t the 2009 Maxima
and working with one of the more senlor sales people. I told hm I kived the car but belng the first year for the new design may wait till the 2010 model but
quite frankly was a bit hesistant because my 2005 has serfous ransmission problems after only 75,000 miles and had it in the service area getting looked at. 1
suggest he talk bo the service manager and come back and tell me its really not that bad and may onty need a slight adjustment. I gave him my number and
left,

Mo trouble codes show up when they put the car on the scope. The first few times | took the car In it would not act up for the mechanic so they suggested a
trans all change for a few hundred dollars. 1 am not a mechanic but I know enaugh about cars that that dirty oil was not the root cause, plus it was the standard
line that deaters have told peopla when they brought this problem up. Tha ol was still cherry red and my quick fube mechanlc ziways checked It 2nd said It was
fine. Consequently, I did not have it done. The car would be good for a week or so then start acting up again, dunking and sometimes bucidng like a stu_bbom
horse while drving even freewheeling while driving making the RPMs shoot up, and hard shifting right around the 25-30 MPH shift, I took the car in again and
ook the dealer service manager out mysaif and I finally got it bo act up whiie I was driving 2nd he was in the car and he admitted that that was not normal. He
recormmended a new tr2nsmisslon for only $3000-$3500...ouchi

1 toid him this was the first forelgn car 1 had bought after driving American all my life and I loved the car but was really disappointed at this happening at
75,000 miles, just after it got out of warranty. I aiso mentioned that I loved the new 2009 Nissan Maxima and was consldering it to be my next car but based on
this experience I would probably go to Toyola and never buy Nissan again, I atso told Hm that thene must be a flaw with a batch of these transmissions right
around the late 04 early 05 huilds based on all the online reports. I had printed cut about twenty of them and went over them with him trying to demonsirate
that the problem was not isofated but rather widespread. I totd him I would expect this from a Ford but not 2 Nissan. Furthermore I told him that I would expect
& Ford dealer to take no resposnibiity at 2l and tel me that I woukl be on my own. I had a few things going against me. 1. ] did not buy the car frorn them, but
from another dealer in another city. 2. The car was never serviced 2t a Nissan dealer. 3. T had never serviced the transmission, 4. I was 15,000 miles out of
warranty. .

I asked him to work with me and at least ask Nissan corporate If they would cover a goodwill repair. I told him if he can't get this done I would more then likely
take the car and trade !t in for 2 Toyota or Honda,. .anything but a Nissan but I will not put $3500 inko this car. He called ime back a few days later and told me
that Nissan corporate agreed to repladng the ransmission and they woukl taka care of it at no cost to me. The car needed a few hundred dollars of other
maintenance relabed items and he asked and I agreed to have that done on my bill. He aisc asked me to rate him excellent on the Nissan survey that 1 would
get In the mall and to keep bringing the car to him for all future mainiance and regairs induding oll changes, etc....which I have been doing.

Overall, I had to do some fanagating but [ am very pleased with the way they did treat me...much better then American car dealers have treated me in the 0
past. I am convinoed there Is a problem with these transmissions and they know it but they did the right thing and I am once 2gain 2 happy Nissan customer Lo
and would buy Nissan again from this dealer.

My advise to you and anyone with this problem (s that you nsist on a new ransmission whether in or cut of warranty. I wouki print out every report you Anc
online about other Maxima owners who have had this problem and ask them to work with you to keep you a happy and loyal Nissan customer. Remember the
dealer service manager has the authority to approve this and they get pald anyways. Make sune you remind him that his best interest Is to keep you a happy
Nissan customer that will buy from him again and i others that they are 3 great dealership. They will work with you as long as you stay positive and ask them
bo work alongside with you..rer they are not the bad guys here.. they just want to sell cars and keep customers like you and I happy, keep them coming
back and tell everyone you know how great they are. This means a fot bo a dealer service manager and the dealer manager. Make Sure you work with both of
them at the same time and things should work cut.

Good fuck to my fellow Maxima owners,

Last edited by rmarton; 01-09-2009 at 10:06 PM.

LR -8R . _
+]08-02-200%, 01:09 PM 45 (permatink) |
. '@ deeriles95 o Jui Date: Aug 2009 :
| Registered User Thmmks: o 1
) - | 2004 Maxima Thanked 0 Temes i 0 Posts i

1 Nissan 04 T Pr

Thad an 04 Maxima that i recentty traded in for & Toyota Camry because the Max had transmission problems. I would have this hard jerking that would start in .
1sk gear going into 2nd. It feit {tke @ mule kick. This happened around 55,000 miles and | would take It to the dealer but for whatever reason they couldnt find |
anything wrong, but convinced me | needed new motor mounts. The good thing for me is that | had the extended warranty 5o they had to fix it anyway. The aar
would drive ok for a few days and then it was back to the mule kicking so | went back to the dealership and it was more of the same. Now they told me 1 needed i
to have my transmission flushed but when | asked him would that stop the probiem he coukdnt answer me. After my 6th visit to the Nissan dealer for an obvious
transmisslon problem and a few phone calls bo the comorate office they finally agreed to fixing the problem. My extended warranty covered the transmission. }
Nissan put in 2 "rebuilt* transmission so automatically | knew | would be having the same problem down the line. The aar began jerking again after 6 months of P
trouble free driving and | immediatly took it to the nearest Toyota dealership because by now i was gut of warmanty with the Maxima, T loved the car but that
was my last nissan. I have fallen in love with my Toyota.

SHEEf  ABE o |
L
.| 08-03-2009, 03:01 PM | 6 rarmntink
@ Erica Birts & Join Ih:e: Aug 2008
" | Registered User Thanks: ¢
O 2005 Maxdma Thanked D Times in D Posts

My 2005 Nissan Maxima Is alse showing signs of ransmission problems. I ahve been experienceing jurky shifts when change gears. I ook my ¢ar to the dealer
and they Informed me that the cost would be $ 3,000.00 to replace the transmission. My car Is no longer under warranty. What course of action did you ke in
getting your car fixed? Please email me to let me know what I can do to get this msohved at ericabirks@msn.com.

Thank you,
Erica

N et e A ey - e T
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Join Date: Apr 2009

Posts: 31

Thanks: O

Thanked 0 Times in 0 Fosts

Yeah the A/Ts have a habit of going bad. I'm coming up on 50k on ry "04 {bought earty "03), and so far, 1've been ok

But this, along with the iming chain tensioner Issue, a5 well as the 02 sensors going bad ali the dme (not using my car as an example, beczuse of a4 the
maods), etr. etc. ett.. When 1. am ready to get rid of my Max, goodbye Hissan.

Fird"a] ~R S RRESINY £ ey
£310-12-2009, 12:21 P #3 (permalink)
mr.man3 o Joln Date: Oct 2049
- F. Posts: 4
. ? Registered User Thanks; 0
" Q| 2005 Maxima Thanked 0 Times in 0 Posts
L. 05 meni probd

1 have a 05 maxima with 54000 miles on it, The car is fine other than the shifting problem I have, Sometimes, not all, shifting from 1st to 2nd gear it snatches
really hand, 1 have the slightest Idea whats wiong with - Any fieedback anyone???

SHEE S EPER -
- §10-14-2009, 09:21 AM #9 (permalink)
. Join Date: Oct 2009

5y |velvetoonz g Posts: 1
| Registered User Thanks: 0
* | 2005 Madma Thanked 0 Thnes in 0 Posts
& trylng to pet a recall

The car has been a good car except, for the transmissions is not wanting o go into 2nd and 3rd gear. Then when it dogs It ferkcs really hand which Is now
messing up the motor mounts. There are many people with this issue. 1 made a compaint with safetycar which ks with the NHTSA . The more complaints they get
they will investigate it and hopefully a recal will be issved. Here is the web site Cffice of Defects Investigation {ODI). Please make a complaint to this issue
needs to be resolved, We spend to much maney for it not to be. Here is another web site you can write to as well Consumer complaints about Nissan Maxima.
The only way to fix this Is to work together.

4BEE S 57 E |

1 10-14-2009, 00:30 AM 310 (parmalink}
Jotn Date: Dct 2009
. mr.man3 Posts: 4
-, | Registered user Thanks: 0
Q 2005 Maxima . Thanked 0 Times in O Posts
l; i
Thanks, | will be sure to make a compiaint L]
AR o380 v G |
L
7] 10-14-2009, 09:32 AN #12 (pormatink)
Join Date: May 2008
i igreen o Posts: 2
e T o
2004 . ‘Thanked @ Times In 0 Posts ;
i
L i

1 had the same problem with my 04 maxima, I recelved the same response from the service dept as far as Rushing the ransmission, which cost about $200 and
didn't work. 1 ended up taking my car to a transmission shap and having the transmission replaced with a NEW transmission and I've had no problemns since :

then. ;
v searched for recalls and none as of yet. I'm holding cr to my receipt In hopes of being reimbursed If they ever decide to recall that model transmission.
T
“#HEes S8 g :
+}11-02-2009, 05:17 PM #12 (permalink)
. Join Cate: Nov 2009
'@ stephdwhite o Pastsr 1
. Registered User Thanks: 0 f
O . | 2005 Maxima Thanked 0 Times in O Posts
L. 05 Maxima T ission Probl

1 also have an 05 Maxima and my transmission started to act up aroumd 85000. It dolng the same as everyone else’s, ferking and shifting hard in 2nd and 3rd
gear. F am really upset because I bought this car brand new so that I would not have this problem so soon. { love the ar, but I can't stand the ransmission.
They really need to recall this car for the transmission because 1 know that they are aware of this problem. It's not fair to us, we thought that we were buying a
nica car for the price but, over ali it's not!

Last edited by stephtwhite; 11-02-200% at 05:20 PM.
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Thanks: &
Thanked 0 Times in O Posts

~ golatec o

i

I know at least, for my '04 SE, ¥ have an RESF22A tranny. There's this shop that offers upgreded vahse bodies/torque converters/rebulld kits. Having a dealer
put in a rebuilt transmission won't fix the probiem, since It's a faulty design o begin with, It may be worth It for some of you to call Level 10 to see what they

can do for your.

Level 10 Performance Transmission Systems Bulletproof Transmissions

LECH SR

311132009, 01:05 PH #14 (permalink)
' Join Date: Nov 2000

Trouble321 & Posts: 2
. | Registered User Thanks: 0
© [ 2005 Maxima Thanked G Times In 0 Posts

% Never again

t am having the same problems with my transmission, T pamper my car and up to this point have loved everything about my Maxima. When c-workers or
customers ask about my car I kell them how great it is. I just aan't do that anymore. I read alok of these pasts and have talked o multiple dealerships and
mechanics all of who are swprised that a tranny wouid be golng out after 70,000 miles.

1 called Nissan N.A. and they are not going to help me in any way.

The best way I get your voice heard is to never buy thelr product again, which I wont. Nor will I recommend any Nissan In the future.

T am quite sure they won't miss my mongy, but I won't be a sucker again.

I reaily loved the new Murane, have test driven thern muttipie times, I just can't see myself ever buylng Nissan &gain.

Sorry folks...
wReR - 888 ke e ;
o 13-15-2009, 08:42 PM 215 (permalink} :
- Join Date: Nov 2009 ‘
Macsieuth @ Posts: 4
" | Reglstered User Thanks: &
2009 Murano - Thanked D Times in O Posts ;
L
Wow, I'm glad I didn't see this issue with my 05 Maxtma, I had a few mods, UDP, Hi-flow exhaust y-pipe to mufilers. Beat on it a little, but didn't abuse it. Was
quite happy with the AfT. Come to think of it, I don' recall ever changing the fluid in It >

My 95 Maxima did require a A/T rebuild at 237K KM.
Drove my 05 to 163K KM, no major Issues. One of the reasons 1 got another Nissan. (cument 09 Murano). B i
Been driving Nissan since 97 and have been happy.

Hepe you guys gek [t sorted out to your satisfaction. R :
HREE . SR o - R
" 11-15-200%, 05:20 PH £16 (permalink) !
Join Date: Nav 2009 ‘
@ Trouble321 ¢ Posts: 2
.. Registered User Thanks: 0
‘O | 2005 Maxima Thanked 0 Times tn 0 Posts

L Got mine fixed... with a Toyota
Since Nissan was so unwiiling to help me with a problem they clearty know about, I traded my Maxima in and got a Toyota.

The good news Is, I wes able to t3lk an aquaintance out of getting a new Murano as well, Thats 2 Nissan's not sold now. I only hope others will listen and check
around before buying a Nissan.

I tried to explain o Nissan how great word of mouth is...
1 will continue to fet other people know about thelr transmission probiems and hopefully ensure they get a quality car (obviously not a Nissan)

-] 12-28-2010, 05:44 AM 217 {permalink) ;
. kypiperOl o Join t:a‘:n Aug 2010
o SUBSERIARD Thanked 0 Times in D Posts
2005 Maxima
L
1 have a tion about the transr fluid In a 2005 Nissan Maxima SE. WH! It be ok 1o put Lucas I:lans‘nla@lun.addltlve in the transmission to help reduce

wear and stop hard shifting. This car has 135,000 miles on the transmission, Lucas makes two types on transmission additives. Transmission Auld conditioner
and Lucas transmission fix. Which product do you recommend ?

Last edited by kypiper(t1; 0I-03-2011 at 05:43 AM,

e @oeund
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'é) baughtmon o Thanks: 0
-] Registered User Thanked 0 Times In 0 Posts
Q| 2005 Maxima
'L"-

1 have a 2005 Maxima with 68,000 miles on it. The transmission has been acting up but last week it actually would not get out of first gear. Net safe for driving
at all. The deater refused bo do anything for me and referred me to Nissan corporate. They atso refused o help me. That's it for me. I told them I would naver
purchase another Nissan, I owned a Chevy that had 120,000 miles on it and I had no problems with It. I can’t believe how much I peid for this car and now they
want me pay another 3,400 doflars. 1 called a transmission repair shop (a reputable one), gave them the code from my dealer and they sakd they couki probably
fix the car for about $700.00. We'll sea what happens. I am takdng it from the dealer tomormow. I will also never buy from this dealer again - Fred Beans in
Daylestwn, PA.

Transmission needed b be replaced, cost was 3,200 dollars, After filing a complaint with the Better Business Bureau, 1 heard From someone In Nissan's
arbitration department. They are going to refund all of my money.

Lact edited by baughtmon; 03-18-2011 at (8:55 AM, Reason: update

€BEd S8 H i
£703-19-2011, 07225 AM 19 {permalink}
- Join Date: Jan 2011
trlaketige & Posts: 4
Registered User Thanks: 0
USBCRIBED: Thanked 0 Times in 0 Posts
2006 Maxima
L _
Has anybody tried the Transgo kit? If so what was your experience and costs?
thanks
LBE0 . sBe
u 03-21-2031, 12:18 AM. #20 {parmatink) .
. . Join Date; Mar 2011 :
jessie28 ¢ Posts: 3 1
Registered User " Thanks: D :
O 2005 Maxima Thanked O Times In 0 Posts :
L H

hi. my name is jessica. § am on this forum 1o let everyone know that | have a 2005 madma 2nd i am having very bad transmission issues. when i take off it !
erks real bad between 1st and 2cnd gear and then when | am slowing down about I come [ a stop It atso kicks and jerks real bad when It gears down to 1st :
and 2end. and sometimes it just wont go at all..and then when i sit there a min and put my car from park to drive it hesitates for atieast 7 to 10 secs. and then
jumps real bad and then goes into drive.it usually does all this when the car is HOT. i bought my maxima 8 months ago used. it now has 92,000 miles on It and :
when | bought I It had 87,000, well | wanted to say if there is ANYONE who is having these problems to PLEASE PLEASE PLEASE contact mel and after you get i
done reading my comment to PLEASE contact nhtsa.com to file 3 report about your car. reason why you should contect NHTSA.COM is tp fite a complaint with :
them because the person who | spoke with from there tokd me they have got to have so many complaints about these cars for them 1o issue a recall on them,
there phone numberf is 1-888-327-4236 . the more ppl who call and fill oot a complaint the more faster we are to have a recall donet right now
there are 192 complaints on there website.~or it may be on safercar.com'’s website. | also contacted the better business bureau and i have to
send them the paperwork for my complaint AND aiso contacted fox five news. 50 | will go out of my way and | mean | will do apything to get my b
car Fixed, Im not asking for money or 2 new car, afl | asking Is for my car to be fixed..and nissan dM put a defected transmission in these cars 1
thare are th d and th desss of ppl with the same problems as me! please yall, help me with this, | need you to try to work
with me on getting these cars fixed,.the more people that will be invoived with me the more we have a chance at geiting olsr cars fheed.  stll
owe thousand on my car. | need my car just as much as you do..50 pleass, contact me so we can speed this up amd get thesn fixed! and please i
as soon as you read this contact nhtsa and file a complaint...ON- also | contacted nissan use and told them and they sald i had to take my car to
the dealership to get dlagnostics ran and | did and nothing came up in the coputer but he reccomended a tranny flush..l did that also and it
didnt fox the problem. 5o 1 also would like yaH to contact nissanusa and tell them you have tranny problems. they know that this s heppening
but they woont do ANYTHINGT my email Is jesslee1982@charter.net and my phone number is 678-860-0548, and please, help! and please
comact me...we will get this fixed! ' b
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