INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

EQ-10410086-7/942

Subject: FW: honda REceipt
Date: Tuesday, September 06, 2011 8:26:06 AM
Attachments: Untitled.jpg

Report Vehicle Safety Defects!

WWW.safercar.gov

----- Original Message-----

From: Reid, Randy (NHTSA)

Sent: Tuesday, September 06, 2011 8:21 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: honda REceipt

please add this attachment to VOQ 10410086 per John Abbot's request, private repository.

----- Original Message-----

From: Abbott, John (NHTSA)

Sent: Tuesday, September 06, 2011 6:39 AM
To: Reid, Randy (NHTSA)

Subject: FW: honda REceipt

Hi Randy,
Please add the attached repair invoice to VOQ 10410086 ||
Thanks

John Abbott, Investigator

United States Department of Transportation National Highway Traffic Safety Administration Office of
Defects Investigation Vehicle Integrity Division (NVS-212) Room W45-202 1200 New Jersey Avenue S.E.
Washington, DC 20590

Telephone:

202-366-5221
877-536-8368-65221 (toll free)
202-366-1767 (fax)

The information contained in this e-mail message has been sent from a federal agency of the United
States Government. It may be privileged, confidential, and/or protected from disclosure. If you are not
the intended recipient, any further disclosure or use, dissemination, distribution, or copying this
message or any attachment is prohibited. If you think that you have received this e-mail message

in error, please delete it and notify the sender.

From:
Sent: Friday, September 02, 2011 9:26 AM
To: Abbott, John (NHTSA)

Subject: FW: honda REceipt

Spoke to you yesterday. Pls send reply if you receive this.


yenenesh.hailu
Typewritten Text
EQ-10410086-7942

yenenesh.hailu
b6


Honda CRV

From:

Sent: Friday, September 02, 2011 4:31 AM
To: h

Subject: FW: honda REceipt

From:
Sent: Thursday, July 14, 2011 10:20 PM
To: ‘john.abbot@DOT.gov'

Subject: FW: honda REceipt

John,

Attached is the Receipt for the Honda CRV head light failure.

Can you send me a reply that you received this email? Let me know if you need anything else.

Thanks,
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Customer:

HUNTSVILLE AL

Home:
Celluviar:
E-maj >:

Advisor: N Hat:

Milaa-In:

work: [N

648

JERRY DAMSON PAGE  ©61/01
RO: 11814}
Cashier: 002774 09:43-;
Date Out: 06/30/2911
Status: REPRTNT
CLLOSED

IN:064700T: 113>

VIN: JHLRDT78442

2002 EOND CR-Y 1LX
131962 Out: 1519664

Jeliverec: C2/11/2095

Cate In: 06/30/20:1

cp Acce Tech Hours Complaint/Cause/Correction Per Unic Extended Price
[ CUSTOMER PAY )
A CH RCMA 3H Labor Total: 1532
CUSTOMER STATES CHECK LOW BEAMS DONT WO®K ADVISE
REPLACED HEADLIGHT SWITCH, REPINNED NEW CONNECTOR AND
SCLDERED IN NEW WIRE
Parts: 4 35255=85R-302 SWITCH ASSY. 5C.48 S0.1¢
Tots. Paxsis. 50.48
Technician: 005462 Operation Taoral: 207.80
{ CUSTOMER PAY ;
B CH ma Te Labcc Total c.03
CUSTOMER STATES NIGHT DROP :
Technigiar: 000001
{ CUSTOMER PAY
C ¢CH Ira Te CW Labor Toszl: 0.00
CUSTOMER STATES CAR WASH = ZXTERNAL ONLY - FRER
Techniczan: 090091
SJFPLICZZ AND/OR HAZARDOUS wAST= RIMOVAL; 25.00
Custcmer Pay Sulitotasl: 222.80
Customer Pay Salis Tax: 4A.C4
. - SemmTm——
WIEX: 22€.84 Customrer Total Due: 226.84

1@RDY AUNONZA 1N repair work hersin sat forih to be done along with the
-cessary materlal and agree 1hd! you are not respAnsidie for Ioss or damags
vehlicle or articing lof in vehicla in ¢age of fite, theft. or ary other caute
:yand your conrral o Ior any deiays ¢aused by uhavailability of pans o
Hays in parts Rhipmants by e supplier or mpono.r. ! hereby grant you
Wa/Qr your 6Mployess permssion to operate tRo vahicle herein dogscribed
' streets. highwoys or clsewnere for e purpese of Iosting ANG/Or inspection.
' EXOrOBE Mechanic’s lien i haraby Scknowledged on the venice to secure
» amount of rapairs theralo. | authorize the retricval of on-board dais ns
edec to f3citate ven:

inutacturer for 0.aQnos
Signaturs not on flln

nslure.

DISCLAIMER OF WARRANTIES: All warrenties on Ui product are the
manufacturer's. JERRY DAMSON HONDA ACURA hereby exprwisly discipine
oll warranties cithegr axpress or Impiind. Inciuing sny ‘mpliod warranty ol
merchantabliity ar fitngss for » part.cular purLoss ana JERRY DAMSON
HONDAACURA neither 29sumes nor mAhonzes SRy Cther paraon (0 assume
for .t any Npbility in connection with the sale of INe produc: This diaciaine:
by JIERRY DAMSON HONDA ACURA In ng way sie=ts the terma o the
manufacturers warranty,
TAX PaMS instBllEC Ara NEw/SAlvaged o oconditicnad pans -
TERMS: STRICTLY CASH ynlest aremngements mage
ALL REPAIRS SUBJECT TO A MINIMUM OF 5 MOUR DIACNOSTIC TIME





