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INFORMATION Redacted PURSUANT TO THE FREEDOM OF ?

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6
(FOIA BIE) sep 12 am
September 9, 2011
| FAX ONLY
(202) 366-7882
MR FRANK BORRIS (202) 366-3081
DEFECTS INVESTIGATION
U S DEPT OF TRANSPORTATION
NATIONAL HIGHWAY TRAFFIC SAFETY ADM
1200 NEW JERSEY AVE SE WEST BLDG
WASHINGTON DC 20590
RE: FORD E-150 VAN WAGONS (2008-2011)
| 2011 E-150 CLUB VAN XL PASSENGER WAGON WITH
TOWING PACKAGE
vIN #1FMNE1BW1BD
SUBJECT:  TSB REPORT OF APRIL 1, 2010, NHTSA REF. 10032624, TSB 09-20-07
WANDERING
Dear Mr. Borris:

Enclosed you will find a taped conversanon with James Michyna that occurred on August
26.

Also enclosed is & weather report for September 4, 2011. This weather report is indicative of
the same weather reports that I previously submitted. We traveled to Bardstown KY between
1:00 p.m. and 2:00 p.m. on the expressway at approximately 70 mph when the wind was
between 8 and 16 mph. We returned between 8:00 p.m. and 9:30 p.m. when the wind speed
was between 8 and 16 mph. We experienced no sway/body roll/wandering with my E-150
XL 2005 van.

Please also note my conversation with Mr, Michyna where he and others at Downtown Ford
have driven my van many times yet he wants me to drive with him so he can convince me
that the compromise in safety is accepta.ble Mr. Michyna admits in our ¢conversation he is
not qualified to diagnose a suspension problem How ¢an you fix anything if you are not
qualified?

Also enclosed is my September 7 fax to Downtown Ford which briefly summarizes my
escapades to have the dealer and Ford Motor Company address the suspension issues with
someone that is properly qualified.

I'have sent NHTSA email strings, speclﬁcs as to my experience, experiences by others
including two near fatal accidents involving a 2010 E-150 XLT Van and of course the 2010
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September 9, 2011
Mr. Frank Borris .
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TSB that NHTSA knows all about that pertained to. “wandering”. All of this is attributed to
the “tab and link” design change starting in year model 2009. A solid one piece rear anti-
sway bar does ot go all the way across (side to side) and directly attach into the sides of the
frame in year models 2009, 2010 and 2011. This was replaced with a flimsy piece of metal
on both sides that doesn’t do much more than a coat hanger would. The sway is so bad that
there is metal to metal contact and perhaps the reason the shock absorber bushing was

- cracked, which was never addressed by the dealership or the Ford engineer. The sway “link
and tab design{’ change is a deficiency that cannot hold the body firmly in place over the
frame and wheglbase.

You would have thought that Ford Motor Company would have sent in a suspension
engineer to with me but that was never offered, never considered and I was told would
not be an optiop. This is why people are slaughtered over the highway, When the body starts
to sway the driyer thinks he is headed for the ditch and jerks the wheel to the left and as you
know that’s ovgr steer which is the number one cause of big boxy vans that flip over on the
highway. That’s nearly what happened in 2010 with the report on file with NHTSA.

Louisville KY

cc: FAX ONLY
(937) 666-3590
MR ROGER SAUL
VEHICLE RESEARCH & TEST CENTER
U 8 DEPT OF TRANSPORTATION

FAX ONLY
(202) 366-1767
MR RANDY REED
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-— “If Virginia...if Virginia. You know what, the technicians that-- Wait a minute. Hold

it, let’s go back to the beginning. The technicians first drove it and they seid, ‘Oh my God,
there’s a problem,”™

JM —“I don’t think they did. They actually went and drove--"

Bl - “No because then they started calling all around town and they're saying, “What's
going on with this? [something that they had not experienced) And they said ‘Oh, the tires
are different, they changed everything. They changed the springs.”

JM — “Here’s the thing--"

-— “And then Virginia and the shop foreman went ot to and they said the same thing and
that’s why they called you in. Why were you called in?”

M -~ “Virginia wants to drive with you and...”

- “8ir, no no no.”

JM - "I made the mistake. I'll tell you I did make the mistake of attempting to diagnose

what I thought might be ub—what I thought your concern was without driving with you.”
{mumbles) ' :

! “Sir, you did meke a mistake. It was the wrong diagnosis and what that did frees up

e steering wheel unbelievably because then I took it out and it wouldn’t do anything
[would not respond because of excessive free play] because the free play before in taking 2
curve on a country road. Before you could take the curve at 2:00. You gotta turn the steering
wheel to 5:00 to get to respond.”

M —“Mm hm. Well we put everything back to the way it was. And the thing drives better
if not better than it did originally so...”

Il s sir. it docsnt drive safely at 50 and above miles an hour ”
JM —“I don’t think you’ve driven it since we’ve worked on it.”

' “8ir, you shouldn’t have ever worked on it--" [without letting me know]

. IM - “Well if I would have driven another one I wouldn't have touched it because there is no
difference between your vehicle and another one.”
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- “Look, I’ve already driven. You’ve driven my van. ['ve driven my van. I’m not
driving other vans, okay?” '

JM — (mumbles)

B < bought my van. Tspent $34,000 on my van and T want sy van not to have body roll
Here I am, made an offer. We'll get it shipped up to Washington state and we'll let the
suspension guy. He said that my story was so fascinating that he would fix it free of charge,

"~ gll you have to worry sbout is shipping. And we could leam & lot about it. But you know,
that’s all we have to do. You know, Ford ships up to Washington state from Louisville, KY
everyday. They ship trucks up there. We could put mine on there [a transport by van or
rail). Get it up there. Ya’ll won’t have to worxy about nothing. All you have to worry about
is shipping.” -

TM - “There’s no logistics for that. That’s just not something that they do.”

- “It’s an easy fix.”

IM — “You know. I've talked to experts at Ford that handle this kind of thing. They look at
the National hotline, all the technicians call up if they have concerns. The subject

matter. ;.that follows all this stuff,. They’re just not finding a huge problem with 2011s. The
only thing that they would suggest is that ...used as 2 guide if you have a wandering concern.
I felt like your vehicle had a high...”

JM — “The ONLY thing I ever thought was your vehicle had high steering efforts. So that’s
why I thought the TSB was a good idea to try to improve. I thought that high steering efforts
are gonna make it feel strange to drive and that’s why...”

- *No, no all that adjustment on that steering. You're talking about the steering gear
adjustment?”

JM - “All through the alignment needed...”

“The only thing that did is [create] a delay because you’re going down the road, you’re
going to panic. My wife panicked, okay? My son panicked. I didn’t panic because I finally
figured out what was going wrong. And it’s a sense that there’s something wrong with the
steering but it’s not. The bottom [wheelbase and frame] is tracking and because there is not
adequate suspension attachments, etc. Then you get the feeling that it’s all ebout steering and
it’s not. It’s about suspension and you’re faked into thinking it’s a steering issue and you
grab that steering wheel to go opposite of where you are instead of doing nothing and sitting
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E.; “How do I know it? Because I’ve researched it. Do you think I’m stupid? Do you
I'm stupid? Do you think I"m wrong after driving Ford vans for 35 years? The same
E-150 van wagons? No, wait e minute. Do you think I'm stupid?”

JM = “Do I think you’re stupid? I think you have an opinion.” (murables)

-—— “No, no. You know I don’t have an opinion. I go to experts when I'm baffled, okay?
And they all tell me the same thing. They’re all suspension experts and they have a far
greater deeper background and I'm not eutting on you, I'm complimenting you, than you do.

== Because you admitted that it’s not your expertise and I admire you for admitting that. Ido. I
edmire you for ad:mttmg that. So, we need to get somebody that’s got the expertise.”

~“Until...”
. .- “It’s not until, because you've driven my van, okay?”
M — “I’ve driven your van and I’ve compared it to..."”

-— “I don't care if you compare. There is something wrong with my van or Virginia and
the shop foreman never would have called you in. They agreed that something was wrong.”

- “I don’t think they understood the uh.. They Just didn’t get a chance to drive another
one. And they actually did that and they thought that it was similar. They actually told me
that.”

“Yeah, she 82id, ‘I don’t believe it. [referring to her experience on her test drive in my
van] There’s another B-150 that’s acting just like yours and it’s odd. It’s strange. And it’s
not right. We're going to get the engineer down here.”

JM —“Raght, nghr., right. All I can do unfortunately, for my job, is to compare it to like
units. That’s,

B <1 don’t care to compare like units. I care. Look, I got a towing package and when you
get a towing package, okay? Regardless, they could have put track bars on there.. They
could have beefed up the sway bar. You know, you're only talking a few more pennies here
and there.”

JM - ‘GI’m slu'e, . ',,

-- “Hold it, hold it. When you have a towing package, you’ve got to meke sure what
you’re towing ain’t going to wiggle around. And you know that. And all I'm saying is, if
you get a towing package, you better have an extra measure of safety, not the other way
around.”
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September 7, 2011

MS VIRGINIA PAYNE ~ PARTS & SVC DIR
DOWNTOWN FORD

809 8 5™ ST | FAXIE_] D)
LOUISVILLE K'Y 40203

RE: 2011 ECONOLINE FORD CLUB VAN WAGON
VINZ IFMNEIBWIEDEEEE
WITH TOWING PACKAGE

Dear Ms. Payne:

There was no response to my fax of September 2 asking you if the second paragraph in your
fax of September 1 was your words or that of someone else and to please identify who that
might be.

The “link and tab™ design change was brought up to you in faxes of July 29 and August 4. I
am surprised that you act like you forgot about this in your fax to me of September 2. You
koow and I know that since 2009 the left to right rear sway bar that runs from side to side
was replaced with 2 small sway link connected by tabs on each side. This design change is
causing most of the sway problems. These are part of the “design changes” that were
referenced by your own technicians on May 18 when I brought the van in for repairs.

This is a good time to summarize what transpired:

e On May 18 with 227 miles on the van it was brought in for control issues which my
son incorrectly deducted it might be alignment problems. While driving the van at 65
mph with slight wind, the van seemed as if it wanted to go into tbe ditch whereas my
son had to fight the steering wheel to keep the van properly positioned on the road.

s My wife experienced the same thing as indicated above taking the van out on the
expressway and traveling approximately 70 mph. She also detected “sway” when
maneuvering on and off ramps at 45 to 55 mph.

s On May 18, Downgown Ford’s technicians were perplexed and did not know what
was causing the “sway”. They calied around town and spoke with those that had more
experience with the newer E-150 vans. Your technician’s response to me was that
there were design changes, some of which were a stronger spring that raised the body
up in the air creating a higher center of gravity and load E 10-ply tires. At this point I
had not yet driven the van myself and took it back without Downtown attempting any
repairs. I experienced sway any time that we took the van out on the expressway

exceeding 50 mph.
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September 7, 2011
Ms. Virginia Payne
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» In faxes to me and as stated verbally in my discussion with Mr. Michyna, Ford and
Downtown Ford will not provide a suspension specialist. Mr. Michyna stated that he
was not qualified to make a suspension problem diagnosis.

» According to five suspension experts and one local suspension expert a full length
rear sway bar bolted directly to the frame not using links must extend from right to
left. Another sway bar is necessary in the front together with heavy duty shock
absorbers and possibly stabilizers. This will keep the body in place ¢ver the
wheelbase platform and strengthen the suspension whereby wind ¢an be properly
deflected to where the wind forces when traveling between 50 and 80 mph cannot
move the top body portion of the van.

« As stated in Ford’s warranty materials, other conditions cannot be present when
towing vehicles such as my 30 ft. boat trailer that has an extremely wide wheelbase.

-Problems with contro] with the front of the van creates 2 whipping effect at the end of
the trailer whereby the boat and trailer cross either the center line or heads toward the
shoulder into a ditch.

I have offered wp the following repair suggestions, all rgjected by Ford Motor Company:

Request for a Ford suspension specialist to make the correct diagnosis.
Request that I involve an unbiased suspension specialist to where Ford Motor
Company would make the recommended repairs. , ,

e Offer by Hellwig, 2 suspension specialist in Washington State, to make repairs at no
cost, where I would assume total liability of such repairs provided Ford Motor
Company pay for vehicle transportation costs to Helwig.

e An offer to allow a local suspension company to make repairs to my complete
satisfaction and Ford Motor Cormpany and Downtown Ford reimburse me for costs.

» That Downtown Ford and Ford Motor Company make repairs to correct the condition
to my satisfaction to where there are no sway issues.

e My suggestion of examination of the sway issue and a simulated demonstration to a
NTSHA representative,

Mr. Michyna admits he has no expertise in diagnosing suspension conditions and defects.
Also, Mr. Michyna stated that the 2011 van was not the right van for me which I suppose
inferred that my safety expectations should be compromised or I need to look for a van
wagon other than an E-150 XL Club Wagon. .

The towing package was a factory added option. It is clear in the towing package information
distributed by Ford Motor Company that no other steering or control issues whatsoever
should be present when towing. When the towing package was added, Ford Motor Company
could have easily substituted a full length tempered sway bar similar to the afteomarket
variety and added heavy duty shocks to correct the sway problem. Heavy duty front and rear,
side to side sway bars directly attached to the frame and heavy duty shocks will eliminate
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Certify This Report
Hourly Observations
{ Time (EDT) Temp. Heatindex DaewPFoint Humidity Pressure Vislbliity WindDIr  Wind Speed = Gust Spesd
b et h e mcem———de e UL WU TRE R AR ¢ ——— e VML R Y bR e kA P IR VT AR YT O 44 44 L e s o e
| 1283AM  820°F 848°F 8.0 °F 2% 2084In  100mi  Cam Ceim -
i
| 1:53 AM B20°F 84.5°F 86.9 °F 80% 20.83in  100ml  Cam Calm -
. 2,63 AM B0.1°F 827 °F 8.0 °F 67% 2662in  10.8mi  Cam Calm -
%53 AM B2.0°F B4.5°F 6.9 °F 0% 20.82in  10.0mi  SE 4.8 mph .
;453 AM 80,1 °F H2.3°F 66.9 °F 84% 20.82in  10.0mi  NNW 3.5 mph .
i
5:53 AM 784°F - 8.0 °F 71% 2083in  100m  Calm Caim -
| 653 AM TTO°F - 68.0 °F 74% 20.84in  100mi  Cam Calm -
! 7:53 AM 75.0°F - €.1°F 79% 29.85In  @.0mi NW 92mph - -
| Bis3 AM 7.0F - 66,9 °F 1% 29861  9.0m  NNE 46mph - :
. B:53 AM 70.0°'F - 88.0 °F €9% 28.85 In 10.0 ml NNW 4.6 mph .

Show full METARS | METAR FAQ | Comma Dellmited File
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History for Louisville Bowman, KY
Sunday, September 4, 2011 — View Current Conditlons

Sunday, Septembor 4, 2041
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Month to date cooling degree days
Year to date eooling degree days
Growing Degree Days
Moisture
Dew Point
Average Humidlty
Maximum Humidity
Minimum Humidity
Pracipitation
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Month to date precipitation
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Sea Level Pressure
8es Level Pressure
Wind
wind Speed
Max Wind Spead
. Max Gust Speed
Vislbliity
Events .
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