0873172011 16:16 FAX +000 000 0000 _ @o01/010

INFORMATION Redacted PURSUANT TO THE FREEDOM OF ‘ | \ -
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) CL-10409490-1690

P - 131
August 31,2011 ‘
FAX ONLY
. (202) 366-7882
MR FRANK BORRIS (202) 366-3081
DEFECTS INVESTIGATION
U S DEPT OF TRANSPORTATION
NATIONAL HIGHWAY TRAFFIC SAFETY ADM
1200 NEW JERSEY AVE SE WEST BLDG
WASHINGTON DC 20590
RE: FORD E-150 VAN WAGONS (2008-2011)
L 2011 E-150 CLUB VAN XL PASSENGER WAGON WITH
TOWING PACKAGE

VIN #IFMNEIBWIB-

SUBJECT: TSB REPORT OF APRIL 1, 2010, NHTSA REF. 10032624, TSB 09-20-07
WANDERING

Dear Mr. Boris:

Enclosed you will find two faxes that I directed to Downtown Ford dated August 29 and
August 30. In my fax of August 30 I included the weather reports and a spreadsheet.

I have a taped conversation with Ford engineer Michyna, which I can convert to written text.
This conversation occurred on August 26. We chatted for about 30-45 minutes. In this :
conversation Mr. Michyna admitted he made the wrong diagnosis and prescribed the wrong
adjustments. This is on NHTSA. Reference 10032624 and TSB 09-20-7. I had mentioned to
you before that “wandering” is being misdiagnosed as free play in the steering wheel but that
is not the case. It is a suspension problem and engineers and technicians are recommending
the wrong adjustments that actually increase the probability of an accident,

When the E-150s hit 50 mph it reaches the lirnit that the suspension can hold the body over
the top of the wheelbase frame. Events #6 and #7 were near fatal accidents by the same
consurner. It is remarkable as to the same patterns that are revealed. The E-150’s cannot be
controlled at 60-70 mph in winds from 5-10 mph and wind gusts between 8 and 26 mph.

As 1 mentioned before, the driver sitting in the body of the van thinks that the van is headed
either into the ditch or toward the center line when it only the body that’s moving and the
wheelbase tracks true. The driver is tricked into thinking that the van is either headed toward
the ditch or into the other lane of oncoming traffic and then tries to adjust by yapking the
steering wheel in the opposite direction.,

‘When one initially encounters constant wind gusts, since the driver does not know what is
really causing the “wandering”, it becomoes a constant back and forth battle with the steering
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wheel when there is nothing wrong with the steering at all - it is the back and forth
movement of the body that the driver reacts to because of an insufficient suspension that
cannot hold the body directly above the wheelbase.

There were engineering changes with an undersized anti-sway bar changed to a tab and link
attachment which is inferior to directly bolting the anti-sway bar to the frame. Further, the
sway bar is not of tempered steel and is undersized.

I purchased this van with a towing package and therefore no body roll should be experienced
whatsoever. I pull 2 trailer that is 30 feet long with a boat on top with an extremely wide
wheelbase. There is no margin for error and if the driver is fighting the steering wheel back
and forth then the hoat is going to whip around into a ditch or into oncoming traffic.

The body roll is extremely dangerous at 70 mph; however, that’s the speed limit. I have a
2005, E-150 in my possession that does not experience body roll at all.

Five suspension specialists and a Ford certified engineer all indicated that the suspension
could not handle the wind resistance when wind is hitting the body of the van at the higher
mph’s. On June 18 I could have experienced a likewise fatal accident had I not traveled to
Scottsville KY knowing that there were control problems which increased my awareness.

Previously I sent you a number of complaints by E-150 RV Platform owners as well as
confirmation that a Ford Motor Co. engineer from Cincinnati admits that he did not diagnose
the problem correctly.

Any help along these lings would be sincerely appreciated.

Louisville KY

AX ONL
(937) 666-3590
MR ROGER SAUL '
VEHICLE RESEARCH & TEST CENTER
U S DEPT OF TRANSPORTATION

FAX ONLY
(202) 366-1767
MR RANDY REED







08/31/2011 18:17 FAX +000 000 0000 _ ' @004/010

Avgust 30, 2011
Ms. Virginia Payne

Page 2 of 2

Also, the rubber bushings have to be perfect and not cracked, as what has been experienced
on one of the shock absorber bushings.

Mr. Michyna admitted he misdiagnosed the problem and had you adjust the steering gear
mesh, which in reality created a more dangerous situation ~ more play and less control of
steering. This is the same adjustment recommended for the 2010 year models that
experienced “wandering”.

Mr. Michyna diagnosed the problem incorrectly and he is an engineer. This means the 2010
Technical TSB 09-20-7 and NHTSA Ref, 10032624 Service Bulletin is incorrect, as the real
problem is body roll created from inadequate suspension that cannot handle wind resistance,

Everyone at Downtown Ford experienced the same body roll that I did; otherwise, engineer
Michyna would not have been called in and your request. Bear in mind that Mr. Michyna’s
position is that the body roll behavior that I described is indicative of all 2011 E-150 vans but
apparently not to a Jevel that Mr. Michyna believes to be unsafe, yet Mr. Michyna is not a
suspension specialist by his own admission and; therefore, he agrees that he is not in a
position to make correct deductions. '

My van was ordered with a *towing” package and; therefore, should have included whatever
suspension package was necessary to eliminate all characteristics of body roll. There can be
no margin of error pulling a 30 fi. trailer with 2 very wide wheelbase.

Virginia, if you contact me or communicate to me that “the van is ready” and subsequently
something occurs, whether it is someone else driving this van or me, then you realize you
will be held liable as would Downtown Ford. Also, there is a duty for you to be a consumer
advocate when it comes to safety compromise due Lo manufacturer engineering deficiencies.
A lot of defects are not safety-related but this is the type of defect that almost resulted in 2
fatality in the Dothan GA area. Further, there have been incorrect diagnoses of “wandering”
where the steering mesh gear adjustment has nothing to do with the proper fix,

I appreciate your continued persistence in making sure that you arrive at a Soluﬁon to direct
the deficiencies in my 2011 E-150 Van.
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2 Recort(s) Displayed,
Report Daie ; June 20, 2011 at 70:18 PM
Search Type : VEHICLE
Your: 2010
Make : FORD
Mode! : E-150
Make : FORD .Moded ; E-150 Year : 2010
Mamtacturer : FORD MOTOR COMPANY '
Cragh : No Flro : No ' Number of injuries: 0
ODI 1D Number : 10375835 , Numbor of Deaths: D
Duts of Fallure: May 4, 2010
VIN : Not Avalable
Component: STEERING
Summary: '

12/172010 EXPLANATION OF TWO LIFE THREATENING SITUATIONS SITUATION ONE: ON MAY 4, 2010,
THE CONSLMER, WAS DRIVING FROM JOHNS CREEK, GEORGIA TO CHATTANOOGA, TENN. THE TRIP
WAS ON GEORGIA HWY 400 SOUTH FROM QLD MILTON PXWY TO 1-285 WEST AND NORTH ON I-75. THE
TIME WAS BETWEEN 3:30 PM AND 5:30PM, THE VAN WAS DIFFICULT TO CONTROL AND WAS MOVING
FROM THE LEFT TO THE RIGHT SIDES OF THE TRAFFIC LANE. THE TRAFFIC WAS CONSIDERED NORMAL
FOR 1-75 WITH 18 WHEEL TRUGK AND PASSENGER CAR TRAFFIC. THE VAN WAS DRIVEN WITH THE FLOW
OF TRAFFIC APPROXIMATELY BETWEEN 65 AND 75 MPH. IN THE DALTON, GEORGIA AREA OF |75 THE
VAN WAS APPROACHING AN OVERPASS. AT THE QVERPASS THE PAVEMENT MUST HAVE GHANGED IN
LEVEL BECAUSE THE VAN JUMPED IN THE AIR AND TURNED SLIGHTLY TO THE LEFT APPROACHING THE
LEFT GUARD RAIL. FORTUNATELY, THE CONSUMER DRIVER WAS ABLE TO REGAIN CONTROL BEFORE
HITTING THE GUARD RAIL OR THE TRUCK ON THE RIGHT, THE VAN WAS RETURNED TO CHEROKEE
FORD ONMAY §, 2010 FOR CORRECTION OF THE CIFFICULT CONTROL PROBLEM. THE PROBLEM HAS
NOT BEEN REPAIRED TO DATE, SITUATION TWO: ON OCTOBER 15, 2010 | THE CONSUMER, WAS
DRIVING SOUTH ON GEORGIA HWY 400 FROM OLE MILTON PKWY TO THE ABERNATHY EXIT. THE TIME
WAS BETWEEN 2:30PM TO Z.45PM. TRAFFIC WAS HEAVY WITH PASSENGER CAR TRAFFIC AND THE VAN
WAS TRAVELING IN THE MIDOLE LEFT LANE OF THE FOLR LANE HIGHWAY. TRAFFIC SPEED WAS
NORMAL FOR GEORGIA 400 ABOUT 65 TO 75 MPH. THE VAN WAS DIFFICLLY TO CONTROL AND WAS
MOVING FROM THE LEFT TO THE RIGHT SIDES OF THE TRAFFIC LANE, SIMILAR WITH SITUATION ONE.
FOR NO APPARENT REASON AND YWAITH NO CHANGE IN THE STEERING WHEEL DIRECTION THE VAN
WENT LEFT INTQ THE FAR LEFT LANE, | TRIED TO RETURN TO THE MIDDLE LEFT LANE, BUT THE VAN
WOULD NOT RESPOND WITH A SLIGHT TURN TO THE RIGHT. AFTER SOME DISTANCE, UNKNOWN, THE
VAN DID RESPOND AND RETURNED TO THE MIDOLE LEFT LANE.

Make : FORD Mode! : E-150 - Year : 2010
Manufacturer : FORD MOTOR COMPANY
Cresh: No Fire : No Numbar of injuries: 0
OD! 1D Number : 103758985 Number of Deaths: 0
Date of Falluro: May 4, 2010
"VIN ; Not Available
Component: STEERING:WHEEL AND HANDLE BAR
- Summary:

12/1/2010 EXPLANATION OF TWO LIFE THREATEMING SITUATIONS SITUATION ONE; ON MAY 4, 2010, |
THE CONSUMER, WAS DRIVING FROM JOMNS CREEK, GEORGIA TO CHATTANDOGA. TENN. THE TRIP
WAS ON GEORGIA HWY 400 SOUTH FROM OLD MILTON PKWY TO 1285 WEST AND NOITH ON I-75. THE
TIME WAS BETWEEN 2:30 PM AND 5:30PM. THE VAN WAS DIFFICULT TO CONTROL AND WAS MOVING
FROM THE LEFT TC THE RIGHT SIDES OF THE TRAFFIC LANE, THE TRAFFIC WAS CONSIDERED NORMAL

af? ' : . - &72077011 1018 PM
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August 29, 2011

: 584-2278
MS VIRGINIA PAYNE ~ PARTS & SVC DIR

DOWNTOWN FORD

809 S 5™ ST

LOUISVILLE KY 40203

RE: 2011 ECONOLINE FO VAN WAGON
| VIN# IFMNEIBW1B |
WITH TOWING PAC

Dear Virginia:

Mr. Michyna phoned me on the afiernoon of August 26 at approximately 4:00 p.m. We had a
nice conversation and I appreciated his call. :

The highliglits of our discussion were as follows;

» Mr. Michyna confirmed he was called in at the request of Downtown Ford to deal
with vehicle control problems confirmed by you, your technicians and your shop
foreman. -

» Admitted that his diagnosis and adjustment made to the alignment and steeting mesh
gear was incorrect. It was unknown to me that these adjustments were re-set to
factory specifications. '

» Confirmed lack of expertise and background knowledge to confitm that the
suspension components were not adequate enough to handle wind resistance that
created body roll at speeds in excess of 50 mph.

* Said it was unlikely that Ford would send a suspension specialist to confirm body
roll.

* Agreed it could not be ruled out that the sway bar design change of tabs and links
coupled with other changes raising the body off the ground are factors that could
create the body roll I was describing. -

* Agreed up and down movement of sway bar was not unusual but that the left and
night movement of the sway bar causing metal to metal contact was not normal.

* Indicated all E-150°s exhibited some type of what I describe as body roll and
therefore concluded Ford would not purposely design a vehicle that was defective
which I would expect anyone to say that receives a paycheck from Ford.

® Was alarmed that Mr. Michyna would state that with a towing package and that the
level of safety that I was expecting when towing my boat, which was within weight
specifications of the towing package, “that the 2011 van that | purchased was not the
right vehicle to suit my needs”.
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accordingly suspension adjustments were not made commensurate to the other changes and;
therefore, cannot handie wind resistance beyond 50 mph.

‘ What is likewise troubling are the many consumer reports about “wandering” on the 2010
model year that have been incorrectly diagnosed as exemplified by Mr. Michyna’s mistake in
which “wandering” is caused by suspension defects and not steering gear mesh and tire
alignment deficiencies.

I assume you will continue to work very hard toward a resolution.

Thanks for your time and efforts on this matter.
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August 23, 2011
FAX ONLY,
(202) 366-7882
MR FRANK BORRIS _ (202) 366-3081
DEFECTS INVESTIGATION
U S DEPT OF TRANSPORTATION
NATIONAL HIGHWAY TRAFFIC SAFETY ADM
1200 NEW JERSEY AVE SE WEST BLDG
WASHINGTON DC 20590
RE: FORD E-150 VAN WAGONS (2008-2011)
, 2011 BE-150 CLUB VAN XL PASSENGER WAGON WITH
TOWING PACKAGE
VIN # FMNE1BW1BD [
SUBJECT: TSB REPORT OF APRIL 1,2010, NHTSA REF. 10032624, TSB 09-20-07
WANDERING
Dear Mr. Borris:

Received the attached fax from Downtown Ford dated August 22. Please observe that Ford
refuses to meet with me with a Ford Engineer Suspension Specialist being present. This is
after field engineer Mr. Michyna confirmed body roll that is indicative of all E-150
platforms. Mr. Michyna made the wrong diagnosis and started tinkering with the steering
gear mesh box potentially creating a more dangerous situation.

I paid $32,000.00 for my 2011 E-150 XL Van with towing package and limited slip
differential. It doesn’t matter that there have been two near death experiences and about five
or six accidents that I avoided while driving. That, together with the complaints by the RV
users of the E-150 platforms and the wandering comp]amts that were the result of body roll
and not steering, certainly has to be enough for an NHTSA investigation. The body roll is

easy enough to simulate by taking out any E-150, including a cargo van and taking the
vehicle up to 70 mph and then manipulating the steering wheel. The suspension is not strong
enough to keep the body in place. I am not sure if I forwarded to you my faxes to Ms. Payne
dated August 18, August 12 and August 11 so; therefore, copies of same are enclosed.

The cover-up and denial continues. Please observe that Ms. Payne has not addressed the rear
sway bar that has shifted to the right causing metal to metal contact or the cracked shock
absorber bushing probably made of the same rubber as all the other bushings. Either the body
roll caused the bushing to crack because the shock could not handle the body roll or it is
defective rubber in which case all of the bushings should be replaced.
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August 18, 2011

FAX ONLY

584-2278
MS VIRGINIA PAYNE — PARTS & SVCDIR AX |
DOWNTOWN FORD F = D
809§ 5™ ST

LOUISVILLE KY 40203

VIN# IFMNEIBW1BD
WITH TOWING PACKAGE

RE: 2011 ECONOLINE Fow VAN WAGON

Dear Virginia:

When I returned my van to you the rear sway bar had shifted to the right causing metal to
metal contact. Also, the shock absorber bushing is cracked. ‘Both of these issues are very
ancharacteristic of a brand new van with less than 1,000 miles, Every one of the 1,000 miles
was on perfectly good highways and there were no hazards or anything hit such as holes, etc.

Five experts, including a Ford certified technician, three technical consultants and one
suspension engineer confirmed that the sway bar shifted to the right because it is inadequate
to handle the body roll, aka sway, aka body wandering. The specialists state that the body
roll is not conducive to safe towing.

I bought & towing package and accordingly, if changes were made in the van placing
additional stress on the suspension that cannot hold the body over the top of the frame then
heavy duty sway bars both front and back should have been attached to the frame. In
addition, bushings play an integral role in controlling body roll; consequently, we need to
know what caused the crack at the crucial point where the shock absorber is attached to the
body and the frame. I presented three different reasonable options.

1 am particularly troubled that you mentioned that sway bar movement to the right and left,
which is known in the industry as “walking”, is acceptable whereas all the experts state that
this is a dangerous body roll condition to where the sway bar shifted because it was
inadequate to hold the body in place over the frame platform. In light of the great service
over the years from Downtown Ford, this troubles me greatly. In addition, the Ford engineer
who receives a paycheck from Ford contends the inherent condition in all E-150’s that is
experienced after 50 ruph is acceptable to Ford but it is not acceptable to me because my van
has a cracked bushing and a sway bar that shifted to the right causing metal to metal contact.
Whatever caused this is not conducive to safe driving as anti-way bars are not supposed to
move left to right. '
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Finally, because the engineer had no solution to the problem, he guessed as to a steering
wlheel adjustment. The steering gear mesh adjnstment screw either increases or decreases
play in the steering wheel and has nothing to do with “body roll”.

Downtown Ford and Ford Motor Company need to make some decisions. The van has been
in and out of your shop for close to 1 %2 months. Body roll starts at approximately 45 mph on
curves, 50 mph on straight highways and increases in severity as mph increases up to and
beyond 70 mph. After 50 mph insignificant wind speeds between 5-15 mph contribute to
body roll.

Glad your efforts eliminated the steering gear box as a possible cause of the control problem
which turned out {6 be body roll. Your engineer wanted to take me for rides in other E-150's
to demonstrate that body roll is inherent to all E-150’s; however, mine has a towing package
to where no body roll ¢an occur at posted interstate speed limits of 70 and 80 mph. You also
have to factor in moderate wind speeds and wind gusts that this E-150 should be able to
deflect the wind without body roll being created. To this day, I can take my 2005 E-150 up to
80 mph and no body roll is experienced.

I have been deprived of safe use of my van at interstate speeds since it was purchased. Ford’s
published materials state that the van cannot produce conditions that affect what you tow.

I have presented several reasonable options. I would appreciate the professional courtesy of a
response. I am also paying insurance premiums on a van that is unsafe to drive at interstate
speed limits, ‘
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August 23, 2011
FAX ONLY
(202) 366-7882
MR FRANK BORRIS (202) 366-3081
DEFECTS INVESTIGATION

U S DEPT OF TRANSPORTATION
NATIONAL HIGHWAY TRAFFIC SAFETY ADM
1200 NEW JERSEY AVE SE WEST BLDG

WASHINGTON DC 20590
 RE: FORD E-150 VAN WAGONS (2008-2011)

2011 E~150 CLUB VAN XL PASSENGER WAGON WITH
TOWING PACKAGE
VIN # FMNE1BW1B

SUBJECT: TSB REPORT OF APRIL 1, 2010, NHTSA REF. 10032624, TSB 09-20-07
WANDERING :

Dear Mr. Borris:

Received the attached fax from Downtown Ford dated August 22. Please observe that Ford
refuses 1o meet with me with a Ford Engineer Suspension Specialist being present. This is
after field engineer Mr. Michyna confirmed body roll that is indicative of all E-150
platforms. Mr. Michyna made the wrong diagnosis and started tinkering with the steering
gear mesh box potentially creating a more dangerous situation.

1 paid $32,000.00 for my 2011 E-150 XL Van with towing package and limited slip
differential. It doesn’t matter that there have been two near death experiences and about five
or six accidents that T avoided while driving. That, togetber with the complaints by the RV
users of the E-150 platforms and the wandeting complaints that wete the resolt of body roll
and not steering, certainly has to be enough for an NHTSA investigation. The body roll is
easy enough to simulate by taking out any E-150, including a cargo van and taking the
vehicle up to 70 mph and then manipulating the steering wheel- The suspension is not strong
enough to keep the body in place. I am not sure if T forwarded to you my faxes to Ms. Payne
dated August 18, August 12 and August 11 so; therefore, copies of same are enclosed.

The cover-up and denial continues. Please observe that Ms. Payne has not addressed the rear
sway bar that has shifted to the right causing metal to metal contact or the cracked shock
absorber bushing probably made of the same rubber as all the other bushings. Either the body
roll caused the bushing to crack because the shock could not handle the body roll or it is
defective rubber in Which case all of the bushings should be replaced. .
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August 22, 2011

Louisville, Kentucky

RE: 2011 Ford Econoline van- 2-MNE18W1ECHN

| do not have direct access to a Ford Engineer Suspension Spectalist. The only engineer | have access to
Is my fleld service engineer, James Michyna. | have forward all your faxes to him and Ms. Shanna
Santiago. '

The left rear axle seal leak has been repaired. At this time there will not ba any further repairs
perfarmed on your vehicle. A request was made to have you drive with a Ford representative to
demonstrate your concern and to my understanding you hava declined. Please laok at your schedule
and iet us knew a date and time which you would be willing to meet with Mr, Michyna. Your vehikle is
ready for immediate pick up. Pending the outcome of your meeting with Mr. Michyna, further repairs
may he scheduled at that time.

Thank You,

i o

Vlrgl a Payne

Parts & Service Director
Downtown Fard, inc.
{502) 584-9731




















