INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT FOIAII 5U.S.C. 552(B)(6

. ‘e * DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects JuL z 9 M1
National Highway :l('la_gggggg_figg; 27-JUN-2011 Reference No.
Traffic Safety ; 10409019
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATICON (Type or Print)

Name B Daﬁlme Teleihone Number | E-mail Address
Address

: - Evening Telephone Number AOoNE
ty Zip Code
¢ MCKEE SPORT State e P I SAme

The information you provide will be used to Identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 {Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle 1dentification Number Located at bottom of windshield on driver's side | Make Model Mode! Year
. - ’ _ CHEYROLET IMPALA 2004
2GIWF 52E 6499
Date Purchased Dealer's Name and Telephone Number 124G~ §72-72 70O Engine: Fuel Type:
~3j-eo4q SPeNEY CHEVROLET ' No: Cylinders
Qriginal Owner Dealer’s City Sta Zip Code
e WESr wew o/ 5/4 I5OFF V & i
Transmission Type [ Antilock Brakes| Powertrain Multiple Failure: ' Incident Date(s)
Auv7rd [ Eruise control 16-JUN-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC

Failure Mileage | Failure Speed
22000 5

- 2 & 357

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model {(Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABLO36)

[ Original Equipment ; .
=3 Prior Repacllr Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
{Please describe in detail the incident(s), Failure(s), Crash(es). &

Crash Fire Number of Persons Iniured Number of Dgaths
[Ives [XIno | [Jves [X] no > <
| WNarrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is avaiiable). :

TL* THE CONTACT OWNS A 2004 CHEVROLET IMPALA. THE CONTACT STATED THAT WHILE DRIVING DOWNHILL AT A LOW SPEED, THE LOW
BRAKE FLUID LIGHT ILLUMINATED ON THE INSTRUMENT PANEL. AFTER REACHING HIS DESTINATICN, THE CONTACT EXAMINED THE VEHICLE
AND NOTICED A BRAKE FLUID LEAK. THE CONTACT ALSC STATED THAT THE BRAKE:LINES NEAR THE MASTER CYLINGER WERE SEVERELY
RUSTED. THE VEHICLE WAS INSPECTED BY AN INDEPENDENT MECHANIC, WHO ADVISED THE CONTACT TQ REPLACE THE BRAKE LINES. THE
LEAKING BRAKE LINE WAS REPAIRED. THE FAILURE AND CURRENT MILEAGES WERE 22,000. THE VIN WAS UNAVAILABLE.

26 35¥ 26/ wrséeqs |

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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CHEVROLET

July 5, 2011

Mckeesport, PA -
o IR

Thank you for contacting Chevrolet. 'We are sorry to learn about the rusted brake line concern on your
2004 Chevrolet Impala. We sincerely apologize for the inconvenience this may have caused you.

Since you are experiencing a concern with your vehicle, your vehicle needs to be diagnosed by Chevrolet
dealership. The dealer may charge for a diagnostic fee since the vehicle is already out of the
manufacturer's warranty. A diagnostic fee is an important part in determining the nature of the concern.
It also helps to determine the estimated cost of repairs. Once a proper diagnosis has been conducted by a
GM dealership, we can further review your request for assistance. If the diagnosis points towards cost
assistance, the diagnostic fee can be incorporated into the repair expense

Total customer satisfaction is important to us at Chevrolet. If you should need to contact us in the future,
please feel free to call our Chevrolet Customer Assistance Center at 1-800-222-1020. Customer
Relationship Specialists are available Monday through Saturday between 8 a.m. and 9 p.m. Eastern Time.

Sincerely,

Chevrolet Customer Assistance Center
Service Request Number: 71-961751538
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) L HEUYII W2 -

' SHE S O - o '7E 75 11 7 mnu«
S R sl KN 7 /¢ SPENEY SALES & SERVICE, INC. '_ﬁg el T g /g -

.

S 115 West Main Sireet  Telephone 872-7700 . PHS‘M"'EED LUBRICATE ] .
WEST NEWTON, PA . 15089 . ‘ Y -
CHANGE 0L ]
CHANGE OIL
| Purercart 0J -
pu.l SERVIGE -'jD
4 AIR GLEANER L=
YEaR TYFE OR MODEL - CUST. ORDER NO. —
)(./ CHANGE ]
D TRANS, DIL
MGTAR NC. WRITTEN BY CHANGE ]
o DIFE. OtL
. ’ DELIVERY DATE TRANS. NQ. DIFF NO. DELIVER PACK FRONT D
- ST ves [] no [ |WHEEL BRGS.
_( PAINT AND TRIM NO. BODY NO. STYLE NO. ; PHONE WHEN READY ggj‘ﬁ_’s |
YES O
! : o o BALANCE ]
S| o] PHONE PHONE . WHEELS
; RES. BUS. atian erONT [
A - ORIGINAL ESTIMATE 4 ADO'L. REPAIRS WHEELS
- {PARTS & L ABOR) oKD ]
AUTHORIZED $ . BY X . X TIRES
] . .. i . ADD'L.REPAIRS DATE TTHE
* S TOTAL . 3 WASH D
- OPER. ‘ - STATE g /0’
_ PEE REPAIR ORDER ~ LABOR INSTRUGTIONS sre o K /'

\
%

~TABE561] T Fhises

~ K000 exeapT. 22,577 op * 6-30-10 | |
CHTA I Blks LifliwE_ — VT

2T 0 RV
AHp13237225 ‘ ' (v AN

ALL PARTS REMOVED WILL BE DISCARDED ¥
UNLESS INSTRUCTED OTHERWISE. b | 2\ \\P{\‘ (.
SAVE[] DISCARD [} .- - . \\\ \

Ro. SUBLET REPAIRS : - Co \\ t’ \‘J \3\\ ’
) N \\\

“Thyfactory wairanty constitutes all of the waMies with respeci lo the sale of this item#Atems. The selfer hereby expressiy disclaims all
warranties, either express or implied, including any implied warranty or merchantability or fitness for a particutar purpose, and the seller neither
assumes nor authorizes any other person to assume for it any liability in connection with the sale of this itemfitems.”

‘ : - I hereby authorize the above repair wark to be done along with INTERNAL SUMMARY
. : necessary materials. You and your employees may operate above [~ ,=e=T T ¥ GRARGE COST
. : B ‘vehicle for purposes of testing, inspection or delivery at my risk. -
.. TOTAL SUBLET REPAIRS An express mechanic’s lien is acknowledged on above vehicle to : LABOR 9 ?’5"
secure the amount of repalrs thergly. You will not' be held respon- . Zp
. - . AR o . | sible, for loss or damage to vehigle/or articles left with vehicle In
OUR HOURLY- LABOR‘RATEIS . . - - |caseoffirg thef) accident or an er cause heyond your control. PARTS
1 HEREY WAIVE MY RIGHT TO AWRITTEN ESTIMATE OF THE EXTENT. | g 0uror” M_ ) ACCES-
NATURE AND COST OF THE SERVICES TO BE PROVICED. - SORIES
GALS. GAS @ [L]casH GAS, OIL
oo % GREASE
SIGN QTs. oL@ []CHARGE F?gF?LETs
" - - - Al
LBS. GREASE @ ] INTERNAL
YOU HAVE THE RIGHT TO EXAMINE PART(S} REPLACED - OK'D BY HS@,@S%S
ON YOUR.CAR. DO YOU WISH TC EXAMIN“: THE PARTS |- AUTO. TRANS. OIL
REPLACED - , 3 TAX /|58
. INITIAL: L INITIAL :
3 R VT - R TOTAL
- VES o NG . TOTAL GAS, OIL AND GREASE . \ . . Jrsisree 3/ 75
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ALL PARTS REMOVED WILL BE DISCARDED:,

UNLESS INSTRUCTED OTHERWISE. ' .

SAVE[] DISCARD[] [ 1Y aE
fe: SUBLET REFAIRS N
“The factory warranty constitutes all of the warranties with respect 1o the sale of this i!emfi.tems_ The seller hereby expressly disclaims all
warranties, either express or implied, including any implied warranty or merchantability or fitness for a particular purpese, and the seller neither
‘ T assumes nor authorizes any other person to assume for it any liability in connection with the sale of this item/items.”
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