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VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
1ranp3e3s v FORD FOCUS 2001
Dt Purchased | Dealer's Name and Telephone Number Engine: Fuel Type:
: ] Ro; Cylinders
Original Owner Dealer’s City Sate Zip Cde
Transmission Type || Antilock Brakes| Powertrain MuRiple Falure: Incident Date(s)
' Cruise Control- 15-JUN-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
.§vehicle Component Code: 180000 VEHICLE SPEED CONTROL :

Failure Mileage Failure Speed
153000 0
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i Child Seat Component Code: Failed Part:

' APPLICABLE INGIDENT INFORMATION
Please jn detajl jdent(s wads), Cragh{es). and injury{ies).)
Crash Fire Number of Persons Iniured ‘ Number of Deaths | Reported to Police
[Tives [Xno | Clves X1 No | N
Narrafive Deseription ot Incideni(5), Grashies), and Enjury{les).

Piease describe (1) evenis leading up to the failure, (2) failure and its consequences, and {(3) what w
i.e, parts repaired of replaced (and if old partis avaitable).

Ti* THE CONTACT OWN A 2001 FORD FOCUS. WHEN THE CONTACT APPLIED THE BRAKES AND STOPPED THE VEHICLE IT ACCELERATED. THE
CONTACT TOOK THE VEHICLE TO THE DFALER TO HAVE THE THROTTLE POSTTIONING SENSOR REPLACED. A YEAR AFTER THE VEHICLE WAS
REPAIRED, THE VEHICLE CONTINUED 1O ACCELERATE. THE TRANSMISSION AND THE THROTTLE POSITIONING SENSOR WERE ALSO
REPLACED; YET, THE VEHICLE CONTINUED TO ACCELERATE WHENEVER THE BRAKES WERE APPLIED. THE CONTACT STATED THE THROTTLE
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AT NTATGTLLS FIEAT TR VETIELE
WAS UNSAEE TO DRIVE. THE FAILURE MILEAGE WAS 153,000

as done to correct the failnre;

Include, if available: police/fFire Department Report, Photos, and Repair Tnvoice,

The Privacy Act of 1974-Public Law 93-57¢ This information is requested pursaant to aathority vested in the Mational Highway Traffic Safety Act and subsequgnt

amendments, You are under no obligation to respond this gaestionnaire. Yoar TespoRse may Be ased by assist the NHTSA N deiermining whether a Manufacturey
should take appropriate aclion to correct a cafety defect. If the NHTSA procesds with sdmipisirative evforcem ent or litigation against a wanofaclorer, your response,
or a statistical summary thereof, may be used in sappost of the agency’s actisn.
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-4+ LEON'S TRANSMISSION SERVICES, INC. Invoice Page 1

_ 1728 PLACENTIA AVE. 0120072
~~  COSTAMESA, CA. 92627-4417 12-31-2010
949 631-1170 [Fax: 949 631-1125] WWW.LEONSTRANSMISSION.COM B.A.R. Number: ARD00261458
E.P.A. Number: CAL000351268
ﬁi ii Address Teleihones Referred By
P.C. Number
COSTA MESA, CA.- -
Service Unit Transmission Type
C/N: 6317 Vehicle 4F27E
Year | Description Make Model
2001 FORD FOCUS
) Engine Elapsed . License Number
2.0L .
Odometer 145285.00  145285.00 : 1FAHP36331\§M1___
Approval of Revised Estimate Qrig. Estimate Est. Number "hish Date
VIA IN PERSON: JOHNATHON TO STEVE @9:00AM 150.00+TAX
Parts Used
Description Retail Price ‘ Description Retail Price
Part Number Qty Used Ext Price Part Number Qty Used Ext Price
TRANSMISSION FILTER KIT 59.50 59.50 TRANSMISSION FLUID 3.50 250
TKIT 1.00 59.50 ATF 4,00 10.00
THROTTLE BODY ) 265.00 265.00 HARNESS 60.00 60.00
2M5Z9E926BB 1.00 265.00 1U2Z14S411AFB 1.00 60.00
Labor and Actions Taken
Labor Description : . Charge
| Actions Taken
CUSTOMER COMMENT 0.00
VEHICLE IDLE FLUCTUATES WHEN VEHICLE IS STOPPED. ALSO CUSTOMER WOULD LIKE A
TRANSMISSION SERVICE.
DIAGNOSIS 0.00

VEHICLE TPS WAS REPLACED ON 06/24/10. THE TPS IS UNDER WARRANTY. THE NEW TPS WILL
NOT WORK BECAUSE IT IS OUT OF ADJUSTMENT. THE DEALER SAID THAT THE NEW PART IS
NOW SOLD AS A NEW THROTTLE BODY. THE COST OF THE NEW THROTTLE BODY REPLACEMENT
IS: $495.00+TAX. TRANSMISSION DRIVES OKAY AT THIS TIME. TRANSMISSION FLUID OFF
COLORED. CUSTOMER WILL PREPAY PARTS $325.00+TAX. CUSTOMER WILL ALSO RECIEVE A
CREDIT FOR THE WARRANTY TPS OF $78.33.

SERVICE TRANSMISSION 55.50
ROAD TEST AND INSPECT TRANSMISSION ALSO SERVICE TRANSMISSION AS PER CUSTOMER

REQUEST.

Other Charges
Sublet Haz. Waste 4.50 Gas

Towing

Rentsl Car Core Charge




LEON'S TRANSMISSION SERVICES, INC. Tnvoice Page 2

1728 PLACENTIA AVE. 0120072
.. COSTAMESA, CA. 92627-4417 12-31-2010
949 631-1170 [Fax: 949 631-1125] WWW.LEONSTRANSMISSION.COM B.AR. Number: ARD00261458

E.PA. Number: CAL000351268

Telephones Referred By
S
w P.O. Number

Name and Address

COSTA MESA, CA.

Service Unit Transmission Type
If the invoice amount is greater than the original quoted estimate, I hereby acknowledge notice and P altS et ieiieerereeesernenrersesaseaeees 394.50
approval of an increase in the original estimate, WARRANTY TERMS: This is NOT a pro-rated Labor. " 55.50
warranty. Covers defective parts and labor only. We will repair or replace defects at our discretion. Oth h """""""""""""""""" *
Vehicle must be returned to original location to receive warranty service unless service elsewhere is erC afges """""""""""""" 4.50
specifically authorized. Keep this invoice and our warranty certificate in the vehicle for presentation at Courtesy Discount........ccceruvaeas 78.33
time of warranty service. SUB-TOTAL 376.17
State Sales Tax (8.75%)............ 27.66
TOTAL INVOICE 403.83
DEPOSIL...cvecreerermsisirsrmrisersssirensns 0.00
TOTALDUE = 403.83
X
Customer Signature Date Wr/by: S.5.
{Csh][ChkJFATM][A/RI{CC]: Exp:




. LEON'S TRANSMISSION SERVICES, INC.
+ 1728 PLACENTIA AVE.
COSTA MESA, CA. 92627-4417

949 631-1170 [Fax: 949 631-1125] WWW.LEONSTRANSMISSION.COM

Invoice
1010102
01-21-2011

Page 1

B.AR. Number: ARDD0Z61458
E.P.A. Number: CAL000351268

Te| Referred By
C
P.O. Number
COSTA MESA, CA. -
Service Unit Transmission Type
C/N: 6317 Vehicle 4F27E
Year | Description - Make Model
2001 FORD FOCUS
Engi Elapsed Li Number
20L, o 40QU365 -
VIN.
Odometer 145285.00 145285.00 1FAHP36331
Approval of Revised Estimate Orig. Estimate Est. Number Start/ Finish Date
Labor and Actions Taken
Labor Description Charge
Actions Taken
CUSTOMER COMMENT | 0.00
CUSTOMER CAME IN TO INSTALL PREPAID THROTTLE BODY ASSEMBLY.
DIAGNOSIS ‘ 0.00
NO CODES PRESENT. INSTALL PREPAID THROTTLE BODY. LABOR ONLY.
INSTALL THROTTLE BODY ASSEMBLY 170.00
REMOVE & REPLACE FAULTY THROTTLE BODY ASSEMBLY. 1 YEAR WARRANTY DEFECTIVE
PARTS & LABOR. :
If the invoice amount is greater than the original quoted estimate, I hereby acknowledge notice and P e iirieersissresssrrensesensseressmsesss 0.00
approval of an increase in the eriginal estimate, WARRANTY TERMS: This is NOT a pro-rated Labor 170.00
warranty. Covers defective parfs and labor enly. We will repair or replace defects at our diseretion. | "0 o *
Vehicle must be returned to original location to receive warranty service unless service elsewhere is Other Charges.......cuvumesieniens 0.00
specifically authorized, Keep this invoice and our warranty certificate in the vehicle for presentation at
time of warranty service. SUB-TOTAL 170.00
State Sales Tax (8.75%)............ 0.00
TOTAL INVOICE 170.00
DEPOSit.ccccccrnrermrmesrsasrerarssasass 0.00
X TOTAL DUE = 170.00
Customer Signature Date Wi/by: 8.8
[Csh][ChkI[ATM][A/R][CC]: Exp:
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Costa Mesa, Ca..

Fuly 12,2011

Confirmation No: 10408580
-Vin, #: iIFAHP36331
2001 Ford Focus Station wagon

Randy Reid
Correspondence Research Division
Office of Defects Investigation

- Enforcement

Dear Mr. Reid,

This letter is 2 narrative for the reason 1 filed a complaint. Toward the end of the
extended Warranty Period 1 brought my 2001 Ford Focus into the dealer Theodore
Robbins Ford in Costa Mesa, Ca. where I purchased the car io correct the following. At
times, while apply the brake and just before the car would come to a stop the car would
accelerate. Because of excellent reflexes 1 was able to “stand” on the brake stopping the
car after it moved forward a few feet. By standing on the brake the car would then cease
its acceleration and the situation would not re-occur for a few weeks or even a few
months. It was unpredictable. ‘The service departinent installed a sensor to identify the
cause of the surge, but it was inconclusive. Afier 1 brought the car back the third time the
chief mechanic at Theodore Robbins informed e that the problem was fixed. In fact the
car didn’t surge again for about six months. When it re-occurred 1 brought the car back
but by this time the Warranty Period had expired and Ford related that there wasn’t
anything more that could be done.

For the next many years the situation would re-occur mfrequenﬂy and as I was
experienced in the problem 1 was able to maintain control over the car. Last year the
situation became more frequent and also in addition to the surge the car on the freeway
would occasionally momentarily lose power and then resume. This also was an
infrequent occareince.

My mechanic referred me to Leon’s Transmission Service in Costa Mesa and it
was then determined by the computer readout that there was a fanlty (TPS) Throttle
Position Sensor, which they then replaced. I was informed at that time that the TPS had
been previously replaced as the mount had been changed. This was on 6/22/10. The car
ran well for six months until December when the TBS started to fail and when coming to
a stop the car surged again forcing me to stand on the brakes until the acceleration ceased
which as usual took about five seconds. As the TPS was under warranty they attempted to
order another replacement part but the Ford parts depattment informed Leon™s
Transmission Service that the part was no longer available as an individual unit and
instead the complete Throttle Body Assembly had to be replaced. -

This very costly Throttle Body Assembly was ordered and was tcplaced on
1/21/11. The situation again was Ieso]ved for six months when the TPS again failed Each




L]
Ny

time the TPS has been replaced it worked well for about six months before failing. 1
brought the car back to Leon’s Transmission Service on 6/13/11 but because the
computer readout didn’t provide a code they wouldn’t order a replacement under the
Warranty.

You may wonder why I didn’t replace the car. Primarily 1 was concerned that it
would be immoral to sell the car given the TPS problem could not be resolved
permanently and would be a danger to the buyer who may not be able to control the surge
when it reoccuss. I also have not let anyone else drive the car in the ten years that I have
owned it for the same reason. Given the consistent outcome of replacing the TPS1
believe that it is a design failure and must be happening to other owners of the Ford
Focus.

! hope this assists your investigation.

Enclosed:
1. Leon’s Transmission Service: Service Order No. 3650, 6/22/10
9 Leon’s Transmission Service: Invoice No. 0120071, 12/31/10
3. Leon’s Transmission Service: Invoice No. 1010102, 1/21/11
4. Leon’s Transmission Service: 6/] 3






