FORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

4 . 3
INFORMATION Redacted PURSUANT TO THE FREEDOM OF QJ( 4 K{ D (6 OS ; _"'% tﬁ% —

New Jersey Office of the Attorney General

Division of Consumer Affairs

CHRIS CHRISTIE Consumer Service Center - Complaint Review Unit PAULA T. Dow
Govemor 124 Haisey Street, 3rd Floor, Newark, NJ 07102 Altorney General
KIM GUADAGNO June 2, 2011 THOMAS R. CALCAGNI

Lt Governor Acting Director
JUN 1§ 2011 Mailing Address:

P.O. Box 45025
WEST MIFFLIN PA Newark, NJ 07101

(973) 504-6200

Re: BOBBY RAHAL JAGUAR
File Number; 06-02-11G0000067672

-

Thank you for contacting the New Jersey Division of Consumer Affairs. Because the
allegations you made in your letter are not within the Division's jurisdiction, we are referring this
matter to:

National Highway Traffic Safety Administration US Dept of Transportation
Office of Defects Investigation (NVS-210)

1200 New Jersey Ave SE

Washington, DC 20590

All future correspondence, including inquiries and copies of additional documents, should
be addressed to them.

Sincerely,
St OSn
Patricia D. Pate

Supervisor
Consumer Service Center

RR11.pri

oty

New Jersey Is An Equal Opportunily Employer = Frinted on Recycled Paper and Recyclable
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New Jersey Office of the Attorney General f |

Division of Consumer Affairs
Consumer Service & Intake Center
124 Halsey Street, 3rd Floor, Newark, NJ 07102

CHRIS CHRISTIE
Governor

Attorney General

KIM GUADAGNO Aprﬂ 21,2011 THOMAS R. CALCAGNI
Lt. Governor Acting Director

Mailing Address:
P.O. Box 45025

Neawark, NJ 07101
(973) 504-6200

West Mifflin, PA

Re: Bobby Rahal Jaguar
File No: 2011-04

v [

Thank you for your letter to the Division of Consumer Affairs. In order to assess/understand
and process your complaint, we need the following additional information:

Copies of:

Full name and address of company involved and all complaint related documents.

[24

Purchase receipt(s) Delivery receipt(s)

Warranty or guarantee Contract

X____ Other: Please send copies of all related documents including a detailed description
of the complaint.

Please include your telephone nuriber and respond within seven days.

‘Sincerely,

C e OSe=,

Patricia D. Pate
Supervisor
Consumer Service Center

PP/tg
CSC2.Frm -

New Jersey Is An Equal Opporiunity Employer = Printed on Recycled Paper and Recyclable



R .~ PENNSYLVANIA
. OFFICE OF ATTORNEY GENERAL

TOM CORB ETT - B}
ww.attorneygeneral.gov

ATTORNEY GENERAL wwwdllomeygeneral. g

Burean of Consumer Protection
Office Use ODlY  Investigotor: Code 1 Code 2 Manor Building, 6th Floor
Comploint # 564 Forbes Avenue

‘ Pittsburgh, PA 15219
(412) 565-5135

Your Age: |
o829 .
-.3044
[|:| 59
3 600roldcr
COUNTY'

NAME OF BUSINESS COMPLAINT IS AGAINST
Pob Dodion) Steuvice &lg,c QH{J’} W;e.c,z,oz.dtt f
NAME OF OWNER OR OTHER INDIVIDUAL TG WHOM YOU COMPLAINED e’ :
/ 5 b3 =y (r"r(_f a/\.'/
ADDRES
WU{ -Qmob PA 15070 Alleahers

ary STATE IIP CODE omy VY U

(724) TH0-34j 2

PHONE

PRODUCT(S) ORSERVICE(S) PURCHASED . DATE OF PURCHASE ™1 PURCHASE PRICE

2003 S«ﬂg&g Jagua g | Y1¥-03 |45 28— 7
: o =y !

et
To what other agencies have you complained? __ /1 %7 Otfes %f’) '-’&jud/“
< _
What action was taken? _~ 6@-‘?-0(- h 1S _CoOrym ’Q_[g,l\g Y.

Have you retained an attorney? O Yes @No
If yes, please provide your attorney’s name, address and telephone number

Have you filed a legal action? O Yes E’ﬁlo
If yes, please state WHEN, WHERE and WHAT decision was made?




+
~

i purchased 2003 Type S Jaguar April 14, 2003. From the get go | had problems with
the electrical system, transmission, drive shaft, and rear-end differential. | took the
vehicle to be serviced for these problems 5/19/2003, 10/3/2003, 12/4/2003, 3/23/2004;
then | received a recall letter from the Jaguar manufacturer giving notice of a recall on
the automatic transmission in Aprit of 2004. After that point, my vehicle was serviced 12
more times for the same problems and the probiems were never corrected. (See
attached copies of service invoices) To this day, | am stilt having the same type of
problems with the vehicle.

! have dealt with service department numerous times and have spoken directly with Bob
Dodson, Service Manager; Keith Wieczorek, Service Advisor, and Wade Hilton, Service
Technician about the consistent problems | was and continue to have with the vehicle;
they agreed that there are many problems with the vehicle. However, without
authorization from the Customer Relationship Center in New Jersey, the dealership
could not correct the problems.

| contacted the Customer Relationship Center (1-800-452-4827 x2944) and spoke with
Ella, Customer Relationship Representative. She determined right away {without even
investigation and looking over my many service invoices) that they would not authorize
correction of the faults with the vehicle as the vehicle was no longer under warranty
(even though these problems have occurred from day 1). | then appealed her decision
and spoke with Mr. Matthews, Ella’s Supervisor, and he too could not satisfy the

complaint. ¥ Clau mﬂ- 173 35 28

My next step is filing this complaint with Attorney General’s office.
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JAGUA

April 2004 JAGUAR CARS
555 MacARTHUR BOULEVARD
RE: R-513 Recall - ZE 6 Automatic Transmissiol MAHWAH NJ 07430

T 8004 JAGUAR

Vehicles Affected: ANl 2004 MY XJ, 2003-2004 MY S-Type and XK Series. wwwjaguar.com
Dear Jaguar QOwner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Jaguar Cars has determined that a defect relating to motor vehicle safety exists on 2003-2004 models. If
you are a recipient of this notice, and an owner of one of the vehicles within the VIN range listed below,
this letter is to inform you that your vehicle is included in this recall.

Vehicles within this vehicle identification number range (VIN) may experience faulty automatic transmis-
sion operation.

Following is a breakdown of the affected vehicles by model and (VIN) range.

> 2004 Jaguar XJ G00001-G13779
> 2003-2004 Jaguar S-Type M44998-M96322
> 2003-2004 Jaguar XK A29406-A37133

What is the problem?

Investigations have determined that under certain operating conditions the automatic transmission may
fail to properly engage the comrect mode of vehicle direction as selected by the driver.

Before this can happen the following must occur:
* The transmission fluid level must be very low or a sticking valve within the transmission must

exist resulting in low oil pressure in the transmission.

* The transmission would have defaulted to mechanical limp home mode. This occurrence
would cause the amber secondary lamp on the instrument cluster to ituminate and the
“Transmission Fault” message to show In the message center.

The failure may cause the transmission to mistakenly select reverse gear without any warning or indica-
tion to the driver. This could happen with the vehicle stationary or in a forward motion, with the gearshift
lever in the "Drive” detent. There is no risk of incorrect vehicle motion in gear positions Park, Reverse, or
Neutral. This event will not occur while the transmission has shifted to 4th, 5th or 6th gears, the normal
cruising gears.

While it is unlikely that you will experience this issue, it is important to schedule an appointment with your
dealer to have this repair performed.



4E CCROMTIQ {0401
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CLIENT NO.

ieyuolils and Heynolds ERAINTS11

PAGRF10OF2

wesT MIrrLIN, PA [

* NOISE AND A GROANING,PLEASE RIDE WITH CLIENT

TECH REPLACED FRONT AND REAR BRAKE PADS AND ROTORS AS NEEDED

PEACGRU COURTRSY WLT] POINT INGPECTION. -

"CLIE

SaosY, Lty Bobby Rahal J
1# BL VoL aguaI
Wi o 15035 Pers Hichway - Wexford, PA 15090
TR 1o, % Phone (724) 940-3511
PERCHANT 4 www.bobbyrahal.com
934?95416
; e
clif’gﬁ"*xxxxxx
s?r?#‘:
" 8&
B o 15 g HIIGE: 33059
AURH W3 gisgad
T §oR TTAG NG, TRVOICE DATE THVOICE NO.
OTaL $298, TTH WIECZOREK. ... 2997 . .792- 1. 11/18/09 |3ACS43339
-2 L EAGE : GOLOR NO.
usrg ® 786 34,723 QUARTE/CHAR_
MER Copy oeuvemg.\

SAJEA01U43H

ET.ENO.

RO, ‘ eSS IR 3137
CLIENT STATES: WINDSHIELD WIPERS NOT WORKING PROPERLY
REPLACE WIPER BLADES AS NEEDED
CHARGED TO 40K SERVICE.

& E‘ﬂ' SN
CLIENT STATES WHEN THE TRANNY SHIF[S THERE IS A CLANGING

SEE WADE

TECH FOUND FRONT NOISE COMING FROM DRIVESHAFT CARRIER
BEARING GROWLING NOISE IN REAR DIFFERENTIAL. R.ECOHHEND
DRIVE SHAFT AND REAR DIFFERENTIAL.

CLIENT smss WHEN APPLYING THEBRAI{ES THEF. IS A METAL ON
METAL NOIS

CLIENT STATES THE CAR DRIFTS TGTHE RIGHT AND LEFT H-iEN
DRIVING,ALWAYS MAXING CORRECTIONS
TECH UNABLE TO DUPLICATE CONCERN.

Nl Py e e ey e
Battery, r&r 99/08 G0A/92A

PERFORMED JAGUAR MULTI POINT INSPECTION AND COMPLETED
INSPECTION FORM,

pRA R0 L R Al e
CLIENT REQUESTS PLEASE CLEAN INSIDE OF THE NINDOHS H-IEN
WASHING CAR.
RECON DEPT CLEANED WINDOWS.

NTAUGCTRACKCAR [HOURSEREI0003 LSRR
CLIENT PROVIDED NITH A TRAC RENTAL CAR DURING THIS SERVICE
VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.
COMPLIMENTARY RENTAL CAR

REQUESTS CHANGE ENGINE OIL AND FILTER
CHECK ALL FLUIDS AND SEY TIRE PRESSURES TO FACTORY SPECS.
40,000 Mile Service at 40000

G T
TECH FOUND CODLANT LEAKING DURING 4UK SERVICE
TECH FOUND UPPER RADIATOR HOSE AND HEATER CONTROL VALVE

AND HOSES LEAKING.TECH REPLACED ALL LEAXING COMPONENTS
TO CORRECT. ,

CUSTOMER COPY {CONTINUED ON NEXT PAGE]  03:39pm



Bobby Rahal Jaguar

e 15035 Perry nghway Wexford, PA 15090
' e Phone (724) 940-3511 ’
M - www_bobbyrahal.com
e

AMOR_ Y INVOICE DAIE. TRVCACE RO X

wEe 39305 KT WrECZOREK 2007 792 | 11/18/09 | JACS43335:

L TCENGE MO, MILEAGE COLOR STOCK NO.
_ 96 .50 34,723{ QUARTZ/CHAR
" |NEAR TRORET MODEL T CELVERT DARE, [ DELIVERY MLES

03 /IAGUAR/S /4 DOOR : SEDAN:: (504714703 of

WEST MIFFLIN, PA VEHRRE LE.FO. SELLING DEALER NO. PRODUCTION DATE
sATEAO1vu43HIEEEENE 5 -
= T.E. X0, 0. DATE
FT.6 N0, BONG. 11/16/09

IHO 0

CLIENT REQUESTS. PENNSYL SAFETY
H%Eg F 6!32 R 5/32 BRAKES F 10/32 R 10/32
LABOR OHLY OPERATION ALL

TECH PERFORMED STATE SAFETY INSP,

PrRFORH PENSYLVANIA EMISSION TEST

G|-CExMBB792- 5

- PENNSYLVANIA Emssmns n-:s

1586133 |-

wwwbob yrahal com
"‘for your next
_service
Appomtment!

2.000 -

rigt| .

PARTS------ QTY---FP-MUMBER--------ncuvore- DESCREPTION------
JOB # 3 1 (2023786 KIT-BRAKE PAD
JB # 3 1 YRE58130 KIT-BRAKE DISC
JOB # 3 1 C2040194 KIT-BRAKE PAD
JOB # 3 1 XRE27087 KIT-BRAKE DISC
JOB # 3 1 ASA-2002 BRAKE CLEANER
JOB # 3 1 BG6086 BRAKE QUIET
JOB # 5 1 HB90J 800 CCA BATTERY
JOB # 9 1 XR849205 FILTER-PARTICLE
JoB # 9 1 AJB2766 FILTER
JOB # 9 1 C251638 CLEANER-GLASS
JOB ¥ 9 1 C2N3587 FILTER-OIL
JUB # 9 1 NCE1850AB SEAL-0IL
JOB#9 1 £2C9451 BLADE -WLPER
JOB # 9 1 XR832336 BLADE -WIPER
JOB # 9 2 €2C31221 FLUID-BRAKE
JgB # 10 1 ¥RB49188 HOSE-RADIATOR
JOB # 10 1 JLH209723 ANTIFREEZE
J0B # 10 1 ¥RB840091 VALVE-WATER
JB # 10 1 ¥R850719 HOSE-HEATER
JoB # 10 1 XR850720 HOSE -HEATER
G.0.G. & SUPPLIES. «vssanvurrasosomaeomancoasmmmmmommasasoooossssaoonomsoasasnesrres
JOB # 9 8.0 CASTROL GTX 5W30 @ 3.750
JOB # 11 1.0 STATE INSP STICKERS 2 2,000
JOB # 12 1.0 MCI EMISSIONS CHARGE @ 2.400
% MISC------ CODE-------- DESCRIPTION---cccmmmrrenmnvmnsennrn-
g(JOB # 3 61 10%¥ COURTESY PARTS DISCOUNT
g JoB #5 61 10%¥ COURTESY PARTS DISCOUNT
JOB # 8 00 JAGUAR RENTAL REIMBURSEMENT
yiJoB # 9 61 10% COURTESY PARTS DISCOUNT.
é J0B # 10 61 10% COURTESY PARTS DISCOUKT -
g
icomgms .................................................
5| LOANER
i
£l PAGE20F3 CUSTOMER COPY

TOTAL - LABOR 1292.05
-------------- UNIT PRICE-
161.50 161.59
250.00 250.00
145,25 145.25
232.50 232.50 |:
2.72 2.72 |
9,87 9.87 |
177.79 177.79 ¢
23.35 23.35
26.20 26.20 |
9.35 9.35
18.95 18.95 |
3.60 3.60
24.90 24.90
24.90 24.90
16.75 33,50
63.00 63.00
45.00 45,00
288.50 288.50
17.55 17.55
26. 26.90
TOTAL - PARTS
JUNLT 30.00 |
JUNIT
JUNIT 2.40
TOTAL - GDG 34.40
------ CONTROL MO---------
-80.18| .
-17.78 }
33.00 |
-16.48 | .
TOTAL - MISC 125541
([CONTINUED ON NEXT PAGE]  03:38pm
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Bobby Rahal Jaguar
15035 Perry Highway Wexford, PA 15090

Phone (724) 940-3511
- www.bobbyrahal.com
GLENT NG, ATNTEOR . , . [ano. “[RVORE DATE  INVOICE NO.
: 39305 |'ETTH WIECZOREK . = 2997 792 . ‘| = 11/18/09 |3ACS433352
R . LABOR RATE LICENSE NO. MILEAGE COLOR BTOCK HO,
1. 96.50° - 34,723 QUARTZ/CHAR
: ‘J. / 3 &5 A 4 K
WEST MIFFLIN, PA 03/IAGUAR i3
SAJEAOD1U43H
- ET ENO. X+
ummn*ﬁ*m**ﬂﬂmm*nm TUTAL LMOR_ e
1T IS THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARTS. ...
EXPERIENCE HAS BEEN "100%" OR A 10" THUS FAR!! TOTAL SUBLET. ..
A SURVEY SCORE OF "100%" AND/GR A ~10" INDICATES TO TOTAL G.0.G....
OUR MANUFACTURERS, BOTH JAGUAR AND VOLVO THAT YOU'RE TOTAL MISC CHG.
COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE. TOTAL MISC DISC
HAVE WE REACHED OUR GOAL? TOTAL TAX. .....
[ 1 YES [ 1K0 TOTAL INVOICE $

YOUR VALUED INPUT HELPS TO MAKE US BETTER!!)
THANK YO

U FOR YOUR BUSINESS!
Tkl deokdeok o deiolodenickokeciooiok ok kiekicick ek

CUSTOMER SIGNATURE

PAGE30OF 3 CUSTOMER COPY [ END OF INVOICE | 03:38pm
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Bobby Rahal Jaguar

15035 Perry Highway , Wexford, PA 15090
""" Phone (724} 940-3511
www.bobbyrahal.com

Bobby

. 3048 792 05/04/07 [ SAce2895¢
, M 25,572 QUARTZ/CHAR srocae.

WEST MIFFLIN, PA 03/{:&”‘“ DO A --.P _ 7
TS PEA0LU 43 H , “_“:

U 1 00JAZ222223 " - RENTAL(ENTERPRISE) - HOURS:. 3 0: 004

CLIENT REQUEST THE USE OF A JAGUAR RENTAL CAR DURING THIS
SERVICE APPOINTMENT.

CLIENT PROVIDED WITH A JAGUAR RENTAL CAR DURING THIS SERVICE
VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.

COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE.
HAVE WE REACHED OUR GODAL?

[ 1YES [ 1IN

YOUR VALUED INPUT HELPS TO MAKE US BETTER!!!

THANK YOU FOR YOUR BUSINESS!
koo dook Rk AR Rk Rk kA Ak R R Ak AR R Rk Ak Ak

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

O# 2 219AZ *AUTO - TRANS ‘DIAG. . HOURS: ! : . TECH(S):2789%:
CLIENT STATES TRANSMISSION SEEMS TO BE SLIPPING
INTERMITTENTLY AND ALSO MAKING A WHINING NOISE
COMPLETED SQFTWARE UPDATE FROM JAGUAR TO CORRECT
TOTAL - LABOR 0.00
pHISC- - -« -- CODE-------- DESCRIPTION-«-«sveosnrvamnnanneennnniaen CONTROL KQ---------
JOB 00 JAGUAR RENTAL RETMBURSEMENT WARRANTY
TOTAL - MISC 0.00
S 2
LOANER
I
stk sk ek kA A Aok kAo Ak Rk R R AR bR Je R Ak O R A TOTAL LABOR.... 0.0
IT 1S THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARTS.... 0.0
EXPERIENCE HAS BEEN “160%" OR A "10% THUS FAR!! TOTAL SUBLET... 0.0
JA SURVEY SCORE OF 100%™ AND/OR A “10* INDICATES TO TOTAL G.0.6. ... 0.0
OUR MANUFACTURERS, BOTH JAGUAR AND VOLVO THAT YOU'RE TOTAL MISC CHa. 0.0

TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00

1 END OF INVOICE ] 12:49pm

---wwwbobbyrahal com
... for'your next
“service
Appomtment'




Reynolds and Reynolids ERANTSIAE CC601479 © (D401}

il

Bobby Rahal Jaguar

Phone (724) 940-3511
www.bobbyrahal.com

15035 Perry Highway Wexford, PA 15090

CLIENT NO,

RS 2884

“WARTZ/CHAR

STOCK NO.

ez s

ksl D(?.() Eb ﬁzmgra‘
wj“OE A 0 1 u 4 3 H }:-_ Pt 1.'. ek, L;Eih“j i e
§ FT.E NO. /07 -

"o8727

0000 30,000 MILE SERVIC

E. . HOURS: .1, 70:TECH(SY : 2793y
CLIENT REQUESTS PERFORM 30,000 MILE MAJOR SERVICE AS PER
JAGUAR SPECS FOR THIS YEAR AND MODEL. PERFORM COMPLETE TIRE
ROTATION AS NEEDED. STAMP MAINTENANCE BOOKLET FOR
APPROPIATE SERVICE PERFORMED AND RESET SERVICE LIGHT.
JAGUAR MAINTENANCE SERVICE

PERFORMED 30,000 MILE MAINTENANCE SERVICE AS PER JAGUAR
CHECKLIST. STAMPED MAINTENANCE BOOKLET AND RESET SERVICE

INTERVAL LIGHT.

J¥ 2 60JA2 80DY REPAIRS HOURS : TECH(S):2793 - -, Th i oo, o
CLIENT STATES TRUNK STICKS WHEN OPENING.
LUBRICATED TRUNK LATCH TO CORRECT

J# 3 270AZ - *AUTO TRANS DIAS - HOURS: = = TECH(S):2793:: s ol vt it i 30, 0 22
CLIENT STATES TRANS SEEMS TO BE SLIPPING AT TIMES.
NO TROUBLE CODES STORED AT THIS TIME, FLUID CLEAN, ALL
UPDATES HAVE BEEN MADE' TO MODULE

J# 4 013AZ003 '+ ENGINE | GENERAL -« = -2 HOURS i::: 7. iR TECH(S) £ 2793 Ml S A auh i 0500

CLIENT STATES ENGINE REVS AT TIMES WIEN STEPPING DOWN ON
ACCELERATOR ALSO HEARS WHINING NOISE UNDER VEHICLE.
UNABLE TO DUPLICATE ANY UNUSUAL NOTSES

¥

J# 5 00JA7Z22222 RENTAL(TRAC CAR) HOURS: '~ (.00 TECH(S) 127937 5t i/ o 340 0 1 \ARRANTY

CLIENT PROVIDED WITH A TRAC RENTAL CAR DURING THIS SERVICE

VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.

COMPLIMENTARY RENTAL CAR
J# 6 99JAZMPIINSP . MULTI POINT INSP.  HOURS: - 0.00 TECH(S):2793 '\ .i*sfioie e o 0500

PERFORM COURTESY MULTI POINT INSPECTION.

PERFORMED JAGUAR MULTI POINT INSPECTION AND COMPLETED

INSPECTION FORM.

TOTAL - LABOR 0.00|
PARTS-----. QTY- - -FP-NUMBER-----veveanannt DESCRIPTION--«----vvrnmrnsnnann UNIT PRICE- :
JOB # 1 1 €251638 CLEANER-GLASS WARRANTY |
JOB # 1 1 C2C25330 RUBBER-WIPER WARRANTY
JOB # 1 1 (2025329 RUBBER-WIPER WARRANTY [:
J0B # 1 1 XR849205 FILTER-AIR WARRANTY |-
JOB # 1 1 C2N3587 FILTER-OIL WARRANTY
JOB # 1 1 NCE1850A8 SEAL-QIL WARRANTY |:
] TOTAL - PARTS 0.00]
B0, G, & SUPPLIES--- - - om ettt a it aia i et aeem e e naanes
J0B # 1 8.0 OIL(QUART) @ JUNIT WARRANTY |:
TOTAL - GOG 0.00|:
MISC------ CODE-------- DESCRIPTION- - v-vmvmenn il CONTROL NQ--+------
JOB # 5 00 JAGUAR RENTAL REIMBURSEMENT WARRANTY
- TOTAL - MISC 0.00/

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:39am

p:00 2V
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Bobby Rahal Jaguar
15035 Perry Highway Woexford, PA 15090

aa
..

3 D1IAZ 5358 s *ENGTNE “REPAIR i DIAG 6 HOURS spisiassens TECH(S )4 2914 i+
CLIENT STATES THE VEHICLE PULSES DURING ACCELERATION. AT

- APPROX S0MPH,
TECH BELIEVES THIS IS RELATED TO THE TRANSMISSION SHIFT

ADAPTATIONS SEE LINE #1.

Phone (724) 940-351 ¥
: www.bobbyrahal.com
TS 39 305 WITT CURTTS 2907 cz92  ['B6736/06  [FACB2431
FE50 WLEASE” 21,157 | BOARTZ/CHAR [P0
—-—-.-.-.-.-—-—-—v 7 DELIVERY MILES -
VRO A D 1U4 3 H -93“7"99‘“‘""' PROGUCTION GATE
FT E, NC. F.Q.NQ. WEB/OG
‘%m MO: 2110
12190 CLTENT STATES IO VEMLCE Is"gglﬁm"‘m FTECH(S) 229
ICLE
TECH VERIFIED CONCERN AND FOUND THE TRANSMISSION CONTROL Thank You
ADAPTATIONS HAVE SHIFTED. TECH PERFORMED TSB #307-17 TECH for choosi
REGIN 10 Ry EARN TERT oeED oh Ao R RO o Tona00 or choosing
MILESTIELIVILIIL g Bobby Rahal
T oo s o forsevicing your
I . .
TECH VERIFIED NOISE WHILE DRIVING, TECH PERFORMED TSB 307-15 vehicle. Our entire
TEGH FLUSHED AND REPLACED TRANSMISSION FLUID. staff works hard

to make sure you
‘are 100% satisfied.
Thank You Again!

4 000AZZ22223 7

SERVICE APPOINTMENT,
VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.

:RENTAL (ENTERPRISE ). HOURS ;2% 0 00 4 TECH(S) : 2934 -+«
CLIENT REQUEST THE USE OF A JAGUAR RENTAL CAR DURING THIS

CLIENT PROVIDED WITH A-JAGUAR RENTAL CAR DURING THIS SERVICE

.

[CONTINUED ON NEXT PAGE] 08:30am

PAGE 1 OF 2 CUSTOMER COFY

Heynolds s=d Reynolts ERAINTSHAE CLE01470 O 10401}

TOTAL - LABOR 0.00
PARTS- - ---- QY- -FP-NUMBER - - - - - - oo nono DESCRIPTION: « <« - e vvvveusencnns UNIT PRICE-
J0B # 2 6  C20-008432 QIL-AUTD TRANS WARRANTY )
JoB # 2 1 €2C-006730 0-RING WARRANTY Visit
JOB # 2 1 C2C-006729 PLUG-O)L FILLER WARRANTY

TOTAL - PARTS 0.00] www.bobbyrahal.com
MISC- - - -- CODE-------- DESCRIPTION- - <=« cuvurararnnenannennnnnn CONTROL NQ---- .- for your next
J0B # 4 00 JAGUAR RENTAL REIMBURSEMENT WARRANTY .

TOTAL - MISC 0.00 service
COMMENTS - - = = - - = = = e et e e et e m e e e e et e s a e e e e et e e eea e ——nnn Appointment!
LOANER



Reynolly and Reynolfs EAAMNTSIME OCE01479 Q 04N4)

Bobby Rahal Jaguar
15035 Perry Highway Wexford, PA 15090

YOUR VALUED INPUT HELPS TO MAKE US BETTER!!!
THANK YOU FOR YOUR BYSINESS!
Sk ikok ek

AT R R RECAL L CAMPATGNS F M HOUR S 0 O TR CH (S 27 93 TR TR B,
PERFORM OPEN RECALL R167 UNINTENDED REAR WHEEL BRAKING
WITH W\RNING
INCOMP
TECH PERFORHED RECALL R167
TOTAL - LABOR
PARTS """" QTY---FP-NUMBER--------------- DESCRIPTION-=«svvesnsrcrannnnn- UNIT PRICE-
JoB 1 XR8-051749-K SUPPRESSOR -WIPE
JOB 2 i XR8-051892-K LEAD-HARNESS
JoB # 2 1 ADU-309028 STRAP-TIE
JOB # 2 1 YR8-053644 LABEL
TOTAL - PARTS
COMMENTS -« v =« v = < # s ==« am e ammemam e ameauasasenananssessasnnsesonnsnnnnnsnsnnnnsnnas
IT
TOTALS < =« e v s nasmmsasensnssnnsnsnnensnnnasssnnnssmereeenaeoooaocaameanaanasrssin
R R AR A Ao e o e ek e e ek TOTAL LABOR. ...
IT IS THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARS. ..
EXPERIENCE HAS BEEN "100%" OR A "10" THUS FARI! TOTAL SUBLET..
A SURVEY SCORE OF "100%" AND/OR A 10" INDICATES TO TOTAL G.0.G..
QUR MANUFACTURE BOTH JAGUAR AND VOLVO THAT YOU'RE TOTAL MISC CHG.
COMPLETELY SATISFIED WITH YOUR. SERVICE EXPERIENCE TOTAL MISC DISC
HAVE WE REACHED OUR GOAL? TOTAL TAX......
[ 1Y [ 1NO TOTAL INVOICE $

Rk R Rk k ke k ok Rk kdedkk Fkkkk ek kkk
CUSTOMER SIGNATURE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]10:18am

0.00

Phone (724) 940-3511
www.bobbyrahal.com
W— - ] INVOICE DATE
e 309305 WILL CURTIS 2907 w92 | 03/20/06 | JACS2287.
LABOR RAT COLOR STOCK N,
“86.50 h 19,654 QUARTZ/CHAR
VE('J‘%'}M AGUAR /S-TYPE/4 DOOR SEDAN 04/:?15/03 =
JAGUAR/S- i
WEST MIFFLIN, PA O e SEINGDENER D (PROGUCTIGN TR
SAJEAO1U43H 5759
[ETEND. P.O.ND. n.awl.’/os
BUSRESS PR T B6792 MO: 196
TRBOR- <<~
52T INT e *AUTOuTRANSEDIAﬁﬁ%ﬂHDURS‘*ﬁB%%TEEH&S)ﬁ 2_793 Aty
CLIENT STATES AT LAST VISIT THE TECH DIAGNOSED AN INTERNAL Thank You
FAULT TO THE PARK NEUTRAL POSITION SWITCH. SEE PAR -
MASS AIRFLOW METER, CAUSING THE ENGINE TO RUN ROUGH. TECH
RETIGHTENED INTAKE HOSE AND CLEANED INTAKE. Bobby Rahal

for servicing your
vehicle. Qur entire
staff works hard

to make sure you
are 100% satisfied.
Thank You Again!

o852

Visit
www.bobbyrahal.com
for your next
service
Appointment!




Bobby Rahal Jaguar

15035 Perry Highway Wexford, PA 15090
Phone (724) 940-3511
www.bobbyrahal.com

WHT curTIS 2907 w792

5’?;767/06 NPRTS2273

[X

HFEO T#EE 19 508

STOCK NO.

“YIARTZ/CHAR

'ﬂ%}"ﬂ'ﬁé’ﬁﬁi/s TYPE/4 DOOR_SEDAN.
VEICEIPOE A 01 U4 3H

WEST MIFFLIN, PA

20062 WEEL*?AIIGNME ' L FGHES) s R
CLIENT REQUEST TO HAVE A FRONT END ALTGNMENT "PERFORMED.
4 Wheel Align ATl

J#“’ZFQQJAZDGW%CGH%TIR&‘ROTA’HO..EH@B%Q‘MD@ECH{&TZQI' s
IENT REQUEST COMPLETE TIRE ROTATE

AD.]UST AIR PRESSURE AND TORQUE wHEELs “TO FACTORY SPECS.

VOLVO RETAILER RECOMMENDS COMPLETE YIRE ROTATION EVERY

5000 OR 7500 MILE INTERVAL DEPENDING ON MODEL.

PERFORMED COMPLETE TIRE ROTATION TO EXTEND TIRE WEAR,

ADJUST AIR PRESSURE AND TORQUE WHEELS 7O FACTORY SPECS.

i3y OSJAZUZODOGWJ%ZOJOUBEMILE;SSERVICEWU ra e 15 305 TTESB'(S)"‘EQI&W A 3T
NT REQUESTS PERFORM 20K SERVICE AS PER_JAGUAR SPE

FOR THIS MODEL AND YEAR. PERFORM COMPLETE TIRE ROTATION AS

NEEDED. STAMP MAINTENANCE BOOKLET FOR APPROPRIATE SERVICE

PERFORMED AND RESET SERVICE LIGKT.

JAGUAR MAINTENANCE SERVICE

PERFORMED 20,000 MILE MAINTENANCE SERVICE AS PER JAGUAR

CHECKLIST. STAMPED MAINTENANCE BOOKLET AND RESET SERVICE

INTERVAL LIGHT.

HTAL0TIAL “ﬁm&&a’%&ﬁiﬁEﬂGINEEBEPAIREDIAGWW 03 OBIE CH (S 2D 1 AN T R AR
= CLIENT STATES THE VEHICLE SEEMS TO PULSATE WHEN ACCELERATING
' OR WHEN UNDER LOAD.

TECH COULD NOT VERIFY CONCERN. TECH SCANNED FOR CODES, FOUND

CODE_PO8Z5, MANUAL SHIFT ENABLE. TECH ORDERED PARK NEUTRAL

POSITION SWITCH. THIS PART CONTROLS THE HANUAL SHIFT OPTION

AND ONLY ALLOWS THE VEHICLE TO US PARK REVERSE NEUTRAL AND

DRIVE. CLIENT TO RESCHEBMLE.

IS

NEXT RECOMMENDED VISIT IS WHEN PART ARRIVES FOR FIX.

Reyuolds aad Roynolds

PAGE 1 0OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:44am

TOTAL - LABOR 97.00
PARTS- ----- QTY---FP-NUMBER- +=-n = v -omnn-- DESCRIPTION- - - - -« - nvmeaeaannes UNIT PRICE-
JOB # 3 1 ¥R8-049205 FILTER-AIR WARRANTY
JOB # 3 1 C2C-025329 RUBBER-WIPER WARRANTY
JOB # 3 1 €2C-025330 RUBBER-WIPER WARRANTY
JOB # 3 1 €25-001638 CLEANER-GLASS WARRANTY |
JOB # 3 1 C2N-003587 FILTER-OIL WARRANTY |
JOB £ 3 1 JZH-100062 PLUG-OIL SUMP D WARRANTY /| -
TOTAL - PARTS 0.00
S18.0.6. & SUPPLIES <« -~ -cocmreenmreremernnronsasnnmnaancresammataaamaanaans
2|08 # 3 7.0 OIL(QUART) @ JUNI
g TOTAL - GOG 0.00
§ COMMENTS - < < < == n s s s asne s nommeae e et s teamraaaenonar e ssssatannsnnanaaasaasoennsas
2[WAIT
% RECOMMENDATIONS - - - - - = < === == == == s e amaamrsvreaasanassmnasammesanmamaaamemnans

: staﬂ' works hard
R to make sure you
n'are 100% satlsfied.

s

R Visit
www bobbyrahal com
- for your next

- service
Appointment!




e

B%'ﬁ"j" ' Bobby Rahal Jaguar
. 15035 Perry Highway Wexford, PA 15090
- Phone (724) 940-3511
www.bobbyrahal.com
e 39305 ~[WCcharLEs 3004 79z, [ L3715/05  ["3ACS2129C
Bk ) TR 18,114|80ARTZ/CHAR [T

”B‘E)‘”“é’ﬁ"ﬂ‘ﬁ
T A 01U 4 3H

WEST MIFFLIN, PA

[F.T.END. P. 0. HO.

HABOR:

L ZTJAZ;Q,;:J‘:‘% ‘;’;f:,’!ﬂlTG TRANS‘:DIAG%%HOURS'?&"&F% TECH(S)!'EESE, A
CLIENT YES TRANS SHIFTS ERRATIC H-IINE ISE

TECH PERFORHED LATEST TUNE {86.99.14) .

TECH PERFORMED BULLETIN $307-17 FOR I-MRSH SHIFT

(86.93.51) .9 HRS,

CLIENT REQUESTS: FENNSYLVANIA EMISSIONS TEST
PERFORM PENNSYLVANIA EMISSION TEST

NG RCHE & LYAY I‘fm"hbki T STATESINSPECTIONE L S HOURS 1210 "EﬁfTECH(S) 5279975
REOUESTS PENNSYLVANTA STATE SAFETY INSPECTION

PERFORMED PA_STATE SAFETY INSPECTION.

FRONT/REAR TIRES FRONT/REAR BRAKES

AT A2IAT 5 m,@.b R ABRAKE: SYSHDIAGERAIR HOURS = s
IENT STATES BRAKE “PEDAL. SQUEAKS
TECH LUBED BRAKE PEDAL

-

S HTECH(S) : 2793 8 i r il

e

e

o

HPEAE I8

JE B 013Az>~€'2f’zww$, EN&INEJREPAIR%BIAG'@HGURS“vé‘%OMOYJIG'I(S) RT3 AR AR
LIENT STATES VEH IS HARD STARTI
TECI-I FOUND NO CODES COULD NOT DUPLICATE CONCERN
TECH RE=PROGRAMED ENGINE MANAGMENT ECU
J# 6.:01IAZ005 5 02 ENGINE S GENERAL SRR HOURS 2767 1 30RTECH(S ) £ { 2TOR R TS
CLIENT STATES VEH HAS VIBRATION THROUGH ACCEL PEDAL
/_55?4 DURING ACCELERATION
TECH PERFORMED BULLETIN 5307-15
(44,91.30) 1.3 HRS CHANGE TRANSMISSION FLUIDS,SEAL,RPL PLUG
7 O9IAT rs 5 he s WHEERS TR TIRE S <45 HOURS 3 A TECH(S )4 27934
' CLIENT 'REGS OVER INFLAT TIRES 1 LBS
TECH INFLATED TIRES AS REQSTED
JHE:8:00JAZZ22223 < 5+ RENTAL JAGUAR’ 40) 377 HOURS &3 ¢
CLI NT REQUEST THE USE OF A JAGUAR RENTAL CAR DURING THIS
SERVICE APPOINTME
CLIENT PROVIDED HITH A JAGUAR RENTAL CAR DURING THIS SERVICE
VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.

A R EMT S S TN R S e R HOURS 5 0340 STECH (S Y 2793 A B s DR 300D =

SERA0I00 |

TSR0 00 |

ZTECH(S): 27933%:&5 S ST ERWARRANTY |

Appointment!

TOTAL - LABOR 48.09
PARTS-vvv-- QTY---FP-NUMBER+ ¢ s+ e vnaseonnen DESCRIPTION----------==--------UNIT PRICE-
JOB # 1 6 C2C-008432 OIL-AUTO TRANS WARRANTY |:
JB #1 1 C2C-006730 0-RING WARRANTY |
JOB # 1 1 C2C-006729 PLUG-0IL FILLER WARRANTY |:
TOTAL - PARTS 0.00|:
G.0.G, & SUPPLIES--++vanvesnrmeevasusosaonansaasetonccsanronssssrsnsassnsmmamnmas-nss
JOB 1 2 1.0 MCI EMISSIONS CHARGE @ 2.400 JWNIT 2.40)
JOB # 3 1.0 STATE INSP STICKERS 8 2.600 /JUNIT 2.00
OTAL - GOG 4,804
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:38am



Bobby Bobby Rahal Jaguar
15035 Perry Highway Wexford, PA 15090

Phone (724) 940-3411
www.bobbyrahal.com

JAGUAR

TAG INVOICE DATE

[5ARROD GRABAN . 2064 - 792 |:04/13/05 “JACS1833;

7% HI [T 23452 @arrz/cur 51735

WEST MIFFLIN, PA

+037/3AGUAR/S 4. 2L :R/SDN. . .. Je 0%/ S P :
o PRODUGTION GATE

JEAO1U43

VEHICLE £D. NO.
A

et A

TABOR: cx=oeess e oo eee o . 3

BT 00IAZLOR 3+ RO T AND Y E T TER FCHANERE RO ITACRIE RIS
CLIENT REQUESTS: CHANGE ENGINE OIL AND FILTER,
CHECK ALL FLUIDS AND SET TIRE PRESSURES TO FACTOR

28 60N R BODYRRERAIRS]
CLIENT STATES SIDE
CHECK

TECHNICIAN VERIFIED CONCERN
TECHNICIAN REPLACED BROKEN SIDE MARKER LIGHT

3 500JAZMB 5 4534 W PER : BADE STRYR U FRORRS 7 URN0RTECH (8) 22 TS
CLIENT STATES: WINDSHIELD WIPERS NOT WORKING PROPERL
REPLACE WIPER BLADES AS NEEDED

S M R B

o4 00IAZ008% S ORI RO TATIONEROURE: RS0 AN ETECH ()3 27 9 TR NIRRT
CLIENT REQUEST COMPLETE TIRE ROTATION

ADJUST AIR PRESSURE AND TORGUE WHEELS TO FACTORY SPECS.

PERFORMED COMPLETE TIRE ROTATION TO EXTEND TIRE WEAR.
ADJUST AJR PRESSURE AND TORQUE WHEELS TO FACTORY SPECS.
TECHICIAN ADJUSTED PS] TO 1 ABOVE AS PER CLIENT REQUEST

SR G0IAZ00 R R R RO Y ARG AT RS R HOURS AR SR
o CLIENT STATES BOTH GHTS RIGHT SIDE ARE F

WET PLEASE CHECK AND ADVISE

TECHNICIAN VERIFIED CONCERN

TECHNYCTAN REPLACED RIGHT HEADLAMP ASSEMBLY, NOW
APPEARS AND OPERATES AS DESIGNED

6 2O s TRANSMES S LONT AT O FROORS O O BTE CH(S Y 27 A
CLTENT STATES SHIFT 15 ROUGH IN LOMWER GEARS PLEASE CHECK
TECHNICIAN VERIFIED CONCERN
TECHNICIAN PERFORMED S307-17, RECONFIGURED SOFTWARE FUR
SHIFTING PROCEDURE AS PER JAGUAR SPECIFICATIONS

7 LA S ENG INE B A e BT R R 0D BTECH S 270 S ey PR B RS MARRANTY
U CLIENT STATES WHEN COLD GAS PEDAL IS PULSATING WHEN WARMED

UP GOES AWAY

TECHNICIAN VERIFIED CONCERN

TECHNICIAN USED WDS, AND CHECK FOR FAULT CODE, TECHNICIAN
BELIEVES RELATIONSHIP EXISTS WITH ALREADY NOTED SOFTWARE

38 8:00JA7222223 4 RENTAL CJAGUARTA0) % HOURS . 103005TECH(S) + 27O T TR R S S WARRANT,
CLIENT REQUEST THE USE OF A JAGUAR RENTAL CAR DURING THIS
SERVICE APPOINTHMENT.

RES# 701448
CLIENT PROVIDED WITH A JAGUAR RENTAL CAR DURING THIS SERVICE

VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.

TOTAL - LABOR sros|

- Copyighi® 199 Thia Reynolde and Reynokds Conypany  ERAINTSIAE  CC601478 {04701}

PAGE 1 OF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE} 02:15pm



Bobby Rahal Jagunar
15035 Perry Highway Wexford, FA 15090
Phone (724) 940-3411

Bobby

www.bobbyrahal.com
JAGUAR
w=me 39305 [VARBY. KALTENBERGER - 2869 wco2 | 11725/04 . | JACS16775
W% | 11,818 %ﬁRARTZ/CHAR R EVED
s 7 MODEL j | PELVERY MilES
WEST MIFFLIN, PA "03/9AGUAR, P;@ﬁ.m 7

VEH.IG.EID NO.

SAJEA01U43H

NTERIOR “HOURS : B
Cké%T STATES THE DRIVERS SEAT WILL ROCK BACI( AND FORTH

TECH VERIFIED CLIENT CONCERN. FAULTY SEAT FRAME/SLIDE
TECH REMOVED DRIVER SEAT AND REPLACED SEAT FRAME/SLIDE.
REASSEMBLED AND TESTED.

Jif 2+B4JAZ048 . HEADLAMP:BULB RER - HOURS::. : 0.20.-TECH(S):2794 =
CLIENT STATES: HEADLAMP BULB IS BURNED GUT
FOUND FAULTY BULB
REPLACED HEADLAMP BULB

Comyaghi © 1558 The Remolds and Reynolds Corapony  ERMNTSHAE  CCE01470 10001}

YOUR VALUED INPUT HELPS TO MAKE US BETTER!1!
THANK YOU FOR YQUR BUSINESS!

Fhfrhkiokkkioioddokokicihiehickkkkkkkiriiiikhihkihkiihhiohkhkt

CUSTOMER SIGNATURE

TOTAL - LABOR
PARTS------ OTY---FP-NUMBER- - v« «evncumnn-- DESCRIPTION---<-----ccvuevnanas UNIT PRICE-
JOB # 1 1 C2C-021115 SLIDE -SEAT
JoB # 1 3 ADU-009028 STRAP-TIE WARRANTY
JOB # 2 1 LNC-5180BA BULB - HEADLAMP HARRANTY &
TOTAL - PARTS 0.00 |
COMMENT S -« v v s w e esamccacanasnassensoascasssasassssansnsnssasnansenranansssanacunen
1T
1) 7. N LR TR EEP PP R
deskedodokededededed dedede e de e dedeedoe de dedededoddod dededdedrde docdede ded e e dekaciok ok TOTAL LABOR.... 0.00
IT IS THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARTS.... 0.00
EXPERIENCE HAS BEEN "300%" OR A "10" THUS FAR!! TOTAL SUBLET. .. 0.00
A SURVEY SCORE OF "100%“ AND/OR A "10" INDICATES TQ TOTAL G.0.G.... 0.00
OUR MANUFACTURERS, BOTH JAGUAR AND VOLVO THAT YOU'RE TOTAL MISC CHG. 0.00
COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE. TOTAL MISC DISC 0.00
HAVE WE REACHED OUR GOAL? TOTAL TAX...... 0.00
[ 1 YES [ 1NO TOTAL INVOICE $ 0.00

WARRANTY |55 are

[ END OF INVOICE }03:07pm

PAGE 1 OF 1 CUSTOMER COPY




Bobby Rahal Jaguar
15035 Perry Highway Wexford, PA 15090
Phone (724) 940-3411

www.bobbyrahal.com
JAGUAR
ADVESOR TAG NO, TRVOIGE DATE TVOICE NO.
__.IMANDY.-KALTENBERGER : 2869 - +C92 ... 11/15/04 JACS1661
- MILEAGE STOCK NC.
. _ 11, 475 QUARTZ/ CHAR 31735
.YEAH.IMAKEIMODEL o o s EE.NERYDATE' S DEI.I‘VERYM&ES
'03/JAGUAR/S.. By Y. § LT

WEST MIFFLIN, PA

J# 2 60JAZ014

J# 3 200M2 COOLANT SYSTEM - ... . HOURS:
CLIENT STATES LOW COOLANT LIGHT COMES ON INTERHITI’ENLY
TOPPED OFF COOLANT LEVEL
J¥ 4 270A2 - TRANSMISSION-AUTO- ;- HOURS: if < 2 TEGH(S ) 2815%“, il SE
CLIENT STATES TRANSMISSION HAS A ROUGH SHIFr THERE IS A
PUMPING ACTION FELT ON GAS PEDAL AS WELL.
gga;DDROVE WITH CLIENT. COULD NOT VERIFY CONCERM. NO FAULT
J# 5+14JAZ51 :- STATE--INSPECT ION ;- HOURS #2550 260 sTECH(S) ; 2815 450 e ini e W IR 121800
CLIENT REQUESTS: PENNSYLVANIA STATE SAFETY INSPECTION
AI51482399
PERFORMED PA STATE SAFETY INSPECTION. R
FRONT/REAR TIRES FRONT/REAR BRAKES
7/32...8/32.,.... 13/32...10/32
J 6+140A2 EMISSION HOURS: .- -0:40 TECH(S):2815
CLIENT REQUESTS: PENNSYLVANIA ENISSIONS TEST
IM50844674
PERFORM PERNSYLVANIA EMISSION TEST
_ TOTAL - LABOR 48.00
g PARTS- - --- - QTY---FP-NUMBER--------------- DESCRIPTION--=-vv-r-mmmeneann- UNIT PRICE-
BlJoB # 1 1 €2C-014029 MODULE -CANCELLA
§ TOTAL - PARTS D.00
YIG.0.G. & SUPPLIES - v--ssnvnseasinmeananeenssoaunsaancenssanacosnanssenaasasssnnsas
JOB ﬁ 5 1.0 STATE INSP STICKERS @ 2.000 /UNIT 2.00
JOB # 6 1.0 MCI EMISSIONS CHARGE @ 4.150 JUNIT 4.15
o TOTAL - GOG 6.15
LIMISC- - - - CODE------ -~ DESCRIPTION- -« <=« =+=+omom mmamemeeemanns Lo 11:10 )
3[J0B # A 70 ENVIRONMENTAL WASTE 2
3 TOTAL - MISC 2
% COMMENTS - - < - < = = = = e e et e ot e e e e e e e e e et e et b e
S[WAIT
i
2
&
g
g
8
PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:14pm

VEHICLE LD, NO.
5AJEA01U43H

*| PRODUGTION DATE

P. O.

ELECTRICAL U HOURS: - 1.30 TECH(S) : 28157 -
CLIENT STATES AIR BACK LIGHT ON. DRIVERS SIDE.
TECH SCANNED SYSTEM FOR FAULT CODES. CODES SET FOR FAULTY

CACELLATION MODULE
TECH REPLACED CANCELLATION MODULE,

- - JNTERIOR = -7 " HOURS;
CLIENT STATES DRIVERS SIDE SEAT LOOSE
SPECIAL ORDERED NEW SEAT SLIDE

[ TECH(S) s 2BES I T el

 FECH(S):2815 3§~

ointment’

pPp




Copyright © 1988 The llmnllh and llurnnhl: Colspany ERAINTSIME  CCB01479 {04XF1)

Bobby Rahal Jaguar
15035 Perry Highway Wexford, PA 15090
~  Phone (724) 940-3411
www.bobbyrahal.com

JAGUAR

cI.1ENTN0-: _ 3930_5

FVORGE NG,
JACS1385.

1 MODEL

m03/JA(§UAR/ N
VEHIOI.EIDN‘QE A 0 1 U 4 3 H

WEST MIFFLIN, PA

IFT.ENG,

UESTS P
NTENANCE FOR THIS MODEL AND YEAR. PERFORN COMPLETE TIRE

ROTATION AS NEEDED. STAMP MAINTENANCE BOOKLET FOR

APPROPRIATE SERVICE PERFORMED AND RESET SERVICE LIGHT.

JAGUAR MAINTENANCE SERVICE

PERFORMED 10,000 MILE SERVICE AS PER JAGUAR SP

CHECKLIST, STAMPED MAINTENANCE BOOKLET AND NESEI' SERVICE

INTERVAL LIGHT.

AI44638001
PERFORMED PA STATE SAFETY INSPECTION.
FRONT/REAR TIRES FRONT/REAR BRAKES
7/32.6/32........13/32.13/32

wB ,L ”7;’,,,,.‘.1 R e M T LN TR PATL A (o h 2 ,\q i! ';_‘..-e: N ! Pl ;\:])} o AT R
CLIENT REQUESTS: PENNSYLVANIA EMISSIUNS TEST
IM42216484
PERFORM PENNSYLVANIA EMISSION TEST

TR

PN HTS

SHIFT 1
CHECK AND ADVISE
TECH VERIFIED CLIENTS CONCERN SCANNED VEH WITH WDS. NO CODES
PRESENT BUT ROADTESTE
TECH REFLASHED TRANSHISSION CONTROL WODULE. ROAD TESTED T0
VERIFY REPAIR

S R OETRE

NT STA
ON ACCELERATION
TECH COULD NOT VERIFY CLIENTS CONCERN
TECH ROADTESTED NO PROBLEM FOUND

TOTAL - LABOR

PARTS------ QTY -FP-NUMBER s~~~ - oo -caevns DESCRIPTION-««covvevmaernmmnen- UNIT PRICE-
Jop#1 1 €2C-006056 RUBBER-WIPER
Jog #1 1 C2C-006055 RUBBER-WIPER
JB # 1 1 AJs-002297 FILTER-OIL
JOB # 1 1 JZH-100062 PLUG-OIL SU¥P D
JoB # 1 1 XR8-030254 FILTER
JOB # 1 1 €25-001638 . CLEANER-GLASS
TOTAL - PARTS
G.0.G. & SUPPLIES-+-vscecessncauucaraaranssrarsssnnonnasnonncuacrsnsaanencanaassocacs
JoB # 1 7.0 OIL{QUART) @ JUNIT
JOB # 2 1.0 STATE INSP STICKERS @ 2.000 /UNIT
JOB # 3 1.0 MCI EMISSIONS CHARGE @ 4.150 fUNIT TOTAL - GOG

PAGE 1 OF 2 CUSTOMER CORY [CONTINUED ON NEXT PAGE] 02:15pm




Bobby Rahal Jaguar

15035 Perry Highway Wexford, PA 15090
Phone (724) 940-3411
www.bobbyrahal.com

JAGUAR

Copysight € 1998 The Reymolds and Teynolds Company ERANTSIAE  GOBOLATH (0401}

ADVISOR . TAG N, TNVOKGE DATE — INVOICE NO.
AUL . MARTINEZ 888 €792 :.:03/23/04. .| JACS13852
A e COAOR STOCK NG,
- 1 ;._.QUARTZ[CHAR . J1735

WEST MIFFLIN, PA

VEHICLE .. NO.

SAJEA01U43

[ oeCveRYmES

......................................................

COMMENTS ¢ 2 v e v s v m e maaae e s oo ccicscasannrasssasnasmasessressasnasasnsnsannenacnn
DELETED QPERATION(S) - -+ ex+vonmnarsnunnssrnnrmeseessinistmraataanna s snesoanasnan
303A22009 RECALL(VMI)
TOTALS e v evmrmama e etttacaac s acesasmesaamearseassanaarssaresateressiatrstostmmrmmaannensnenmrnan
deacdrhcicldoickiokdok Ak Kk ik koo FeA kA Aih AL LABOR...
IT 15 THE GOAL OF OUR, STAFF 10 INSURE YOR SE N L PARTS. .
EXPERTENCE HAS BEEN *100%" OR A 10" THUS F, f\S> L SUBLET...
A SURVEY SCORE OF "100%* AND/OR A "10" INDICA QAL &.0:6...-
QUR MANUFACTURERS, BOTH JAGUAR AND VOLVO THAT YOU ~\PI0TAL MISC
COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE»Q(} N\ TOAL HISC BISC
E WE REACHED QUR GOAL? N g\ TOTAL TAX......
[ ]YEs [ 1M \\Q\ TOTAL INVOICE $

YOUR VALUED INPUT HELPS TO MAKE US BETTER!!! (523:
THANK YOU FOR YOUR BUSINESS! &
KRR ER TR Aok etk ok dokok-dok ke keko ke ke kkk:

CUSTOMER SIGNATURE

[ END OF INVOICE ] 02:15pm

PAGE 2 OF 2 CUSTOMER COPY




Copryright © 1968 Tive Reynolds and Reynolds Company ERAMTSIIAE  CCSO01473 (04001)

Phone (724) 940-3411
www.bobbyrahal com

Bobby Rahal Jaguar
15035 Perry Highway Wexford, PA 15090

MYOICE NO.

JACS128716
]
; 31735

WEST MIFFLIN, PA

(S%IENT STATES THE SIDEVIEN MIRRORS ARE IN OP SEE PARTS FOR

TECH TESTED LEFT FRONT DOOR MIRROR FUNCTIONS. FOUND OUTSIDE
DOOR MIRROR INOP. SWITCH STICKING.
TECH REPLACED DRIVERS DOOR SWITCH PACK,

YOUR VALUED INPUT HELPS TO MAKE US BETTER!!!
THANK

YOU FOR YOUR BUSINESS!
dedededk oo Ak ekl Re Ak A ek ded e e A e edc e

CUSTOMER SIGNATURE

TOTAL - LABOR
PARTS- - -~ - -QTY- - -FP-NUMBER« + o o« v = - vees -DESCRIPTION- - - = ===+ == remuas UNIT PRICE-
J0B # 1. 1 XRs-037168 SWITCHPACK- DOOR

TOTAL - PARTS
COMMENTS - == == == mcme = mmmemrecessoacaacccemacescssscsnassrsasnrannnn Chmeemenaaaas
WAIT
TOTALS -« - w v cmmemmearancrsmnromssnemnsnnscamsomeromammemmmomemeoemtomsaasues wevmmmannn
Skl kkRk ki ihrkiclllkllickk bk Rk kR ik ik ik ek ki k TOTAL LABCR....
IT 1S THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARTS. . ..
EXPERIENCE HAS BEEN "100%° OR A “10° THUS FAR!! TOTAL SUBLET. ..
A SURVEY SCORE OF "1008° AND/OR A "10° INDICATES T0 TOTAL G.0.6. ...
OUR MANUFACTURERS, BOTH JAGUAR AND VOLVO THAT YOU'RE TOTAL MISC CHG,
COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE. TOTAL MISC RISC

HAVE WE REACHED OUR GOAL? TOTAL TAX.. ...
[ ) YES [ 10 TOTAL INVOICE $
t

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE j10:44am




Bobby Bobby Rahal Jaguar .
_ 15035 Perr§ Highway Wexford, PA 15090
hone (724) 940-3411
www.bobbyrahal.com
JAGUAR
7= 305, , MANDY, KAL TENBERGER - 869, "JACS1229(

JAGUAR/S
VEHIGLE 15, NO.
SAJEAO01

FT.E

= g

, léé'RICAL g HOURS .EQO.IﬂEGHI;S_;IéSZéé“ % ““*Ew;%g RANT.
CLIENT STATES LEFT WONDON ST CH o eI SRR T VAR

TECH VERIFIED CLIENT CONCERN. TECH FOUND BULBS IN
SWITCH PLATE GETING HOT

TECH REPLACED ALL BULBS IN SWITCH PLATE WITH A LOWER
VOLTAGE BULB

"‘J#':2‘%’6°WOI#%&@E§@IMM@R¥@EM@H@HR&%& AT 8T A AR S AT D WARRANTY [:
_ CLIENT STATES SUNGLASS HOLDER IN RDOF LATGH WONT

LATCH SECURE

TECH VERIFIED CLIENT COMCERN. FOUND FAULTY LATCH
TECH REPLACED ROOF CONSOLE

3 B3RS R ATRICONDTTIONTNG: (S, B0 TR /o5 iy B R 0400
g&ﬁg{“ STATES CHECK A/C DRAIN, CLIENT TO SHOW WADE

TECH INSPECTED A/C DRAIN. NO FAULT FOUND, WORKING PROPERLY

4 60JAZ015 5707 INTERTOR A OB 2 DO TECH (S 7R S S e s MARRANEY [

CLIENT STATES RA'ﬁ'é)“iN ﬁASH. HARD %‘DESCRIBE inais -
WADE TO ROADTEST WITH CLIENT

TECH FOUND GUIDE COVER IN SUNROOF LOOS|

: E
EEE;_!EETEMVED AND REFIT GUIDE COVER. ROADTESTED. NO RATTLE *.

s

s

,J#t5‘..OOJAZUDﬂﬂlkk?éi.ﬁﬁENEBALﬁlﬁIM%ﬁ*ﬁ*ﬁ RS A e TECH (S ) : 876 0 R S T R 0% 00
CLIENT REQUESTS CHECK Ot stgfumn OTHER FLUIDS AND

CHECK AIR PRESSURE CLIENT REQUEST 1# OVER SPEC ALL TIRES
Pr&cgsﬁgggxm AND TOPPED OFF FLUID AND SET TIRE

:6:00JAZ222222 . ,._2?“;‘b‘RENTAl.i(M‘:PM@?AM)‘JeHOlRS;’ﬁ~:€::QEADBRAIEGH(‘S)1!-8?6@iﬁ%’iifﬁ%ﬁ%??fﬁ'?:-”i‘i37?:’¥ w4 T WARRANTY
# ENTERPRISE RENTAL CAR PROVIDED T0 Gt 1ENT IN APPRECIATION OF

THEIR VALUED BUSINESS

g COMPLIMENTARY RENTAL CAR
i TOTAL - LABOR 0.0 <% “Appointment
8| PARTS -+~ - -QTY- - .FP-NUMBER- + - -n ... DESCRIPTION- -« <+ v evennen..... UNIT PRICE- :
31308 # 1 2 JIM-021853 BULB WARRANTY |:
308 % : R COVER. SHITCH HARRANTY
{308 & 2 1 YR8-041538-LF) CONSOLE -ROOF NARRANTY
i TOTAL - PARTS 0.00 "
i .
| HISC- - -+ -CODE-+- .. DESCRIPYEON- - +<-- <o eeeevmeeeneno CONTROL ND-- ... .

1308 # 6 00 JASUAR RENTAL RE INBURSEMENT WARRANTY

TOTAL - NMISC 0.00

e oy T LT et et '

ENTERPRISE CALLED 10-01.03

DELETED OPERATION(S).~--o--... ... e

42JA7 BRAKE SYSTEM

PAGE 1 OF 2 CUSTOMER COPY [CONTINLIFTI (M NEYT Da~et an m




Phone (724) 940-3411
www.bobbyrahal.com

Bobby ﬂ Bobby Rahal Jaguar
150375‘Pen'y Highway Wexford, PA 15090

JAGUAR

[CLIENT NO. TAG NO "THVOICE GATE NVOICE NG,
39305 2] 05/19/03 .| JACS100155
— ; STOCKNO,

QUARTZ/ CHAR

WEST MIFFLIN, PA

...............

J# b 01JAZ G T ENGINE S e s A R HOURS 3R 5 ¥ 0B TEGH (S V57898 80N
" CLIENT STATES VEH WILL NOT CRANK, WILL NOT START. PLEASE
CHECK AND ADVISE.

TESTED VERICLE, NO START, NO CRANK, BATTERY COMPLETLY DEAD.
REPLACED BATTERY. WHEN BATTERY WAS INSTALLED, FOUND
INSTURMENT PACK FLASHING WARNING LIGHTS, HEADLAMPS ON, FOF
LAMPS ON, NO HORN, ETC...TECH CHECKED WIRING DIAGRAM AND
TRACED WIRING, REMOVED INSTURMNET CLUSTEER, TESTED POWER.
FOUND_INSTURNENT CLUSTER FAILURE

TECH REPLACED INSTURMENT CLUSTER. TESTED, ALL OPERATING
PROPERLY AT THIS TIME.

TOTAL - LABOR
PARTS - -~ - - - QTY~ - -FP-NUMBER- - -« = -+ xevunnn DESCRIPTION: ~« -+ v rvvvmrmruenas UNIT PRICE-
JOB # 1 1 5-Hg BATTERY WARRANTY
J0B # 1 1 JWAR WARRANTY
JOB # 1 1 XR8-042732 PACK - INSTRUMENT WARRANTY
JOB # 1 1 Jum WARRANTY
TOTAL - PARTS

1 o] Y
TOW_IN
DELETED QPERATION(S) - -« -« «- -« amxaeanamnnensennsnessssasescaaaamamaansnnnns oeee
00JAZZ22222  RENTAL(JAG PROGRAM)
TOTALS + « + 2 = = =« = w o m oo e e e e e s n e a e aaa s e A e e a e hanm e e et e aannenananas
Fedrdkekdefededododefknindeirknk dededede heded ded dodededo dedrdededordriedek ok dek ko ko e ek ke k TOTAL L,ﬁBOR. ves 1]
IT IS THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARTS. ... 0.
EXPERIENCE HAS BEEN "100%" OR A 10" THUS FAR!! TOTAL SUBLET. .. 0.
A SURVEY SCORE OF "100%" AHD/GR A *10° TNDICATES T0 TOTAL G.0.G.... 0.
OUR MANUFACTURERS, BOTH JAGUAR AND VOLVO THAT YOU'RE TOTAL MISC CHG. 0
COMPLETELY SATTSFIED WITIT YOUR SERVICE EXPERIENCE. TOTAL MISC DISC 0

HAVE WE REACHED OUR GOAL? TOTAL TAX...... )
[ ] YES { 1IN TOTAL INVOICE $ 0.00 =

YOUR VALUED INPUT HELPS TO MAKE US BETTER!!!

THANK YOU FOR YOUR BUSINESS!
B (T S Y

CUSTOMER STGNATURE

Lopyright © 396 Tlie Reynodds ond Roynolds Company ERAINTSIt4E CCB01478 {0401)

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]11:05arm






New fersey Office of the Attorney General

Division of Censumer Affairs
Consumer Service & Intake Center

o

PAULA T. Dow

CHRis CHRISTIE
Governor 124 Halsey Street, 3rd Floor, Newark, NJ 07102 Aftorney General
KIM GUADAGNO April 21, 2011 THOMAS R. CALCAGNI
Acting Director

Lt Governor
Mailing Address:
P.O. Box 45025
Newark, NJ 07101
(973} 504-6200

West Mifflin, PA

-

Thank you for your letter to the Division of Consumer Affairs. In order to assess/understand
and process your complaint, we need the following additional information:

Re: Bobby Rahal Jaguar
File No: 2011-04

Copies of:

Full name and address of company involved and all complaint related documents.
Purchase receipt(s) Delivery receipt(s)

Warranty or guarantee Contract

X____ Other: Please send copies of all related documents including a detailed description
of the complaint.

Please include your telephone number and respond within seven days.

Sincerely,

C e OSta

Patricia D. Pate
Supervisor
Consumer Service Center

PP/tg
CSC2.Frm

New Jersey Is An Equal Opportunity Enﬂgyer':'- : .Pr."nt_ed on Regycled Paper and Recyclable_



i o ";';\‘J »
COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

BUREAU OF CONSUMER PROTECTION
564 Forbes Avenue, 6th Floor
Pittsburgh, Pennsylvania 15219
412-565-5134

April 4, 2011

WEST MIFFLIN, PA -

Re: Jaguar Cars
20100600002127¢C

Your complaint regarding the above referenced matter has been reviewed
"and appears to come within the primary jurisdiction of another agency or
- another state. By copy of this letter, your complaint has been forwarded
" with a request that it be handled by the office listed below. By forwarding
your complaint, we believe the issues you raise will be addressed by the
agency primarily responsible for dealing with these types of problems.

Please direct any further inguiries about this matter to that office.
If you would like more information on this referral, please feel free to
contact our office.

A copy of your complaint will remain on file for our future reference.
On behalf of the Office of Attorney General, thank you for bringing this
matter to our attention.

Very truly yours,

A2y,

chard IL.. Macom
Senior Agent
rlm
23

cc: New Jersey Office of Attorney General
Division of Consumer Affairs
P.O. Box 45025
Newark, NJ 07101



-7

PENNSYL'*NIA

OFFICE OF A'ITI}RNEY GENERAL CONSUMER COMPLAINT FORM
omcoreerm NS gt
ATTORNEY GENERAL A T 27 wwwatformeygeneral.gov
Office Use Only  Investigator: Q,L\{\'\ Code 1 ‘—u, ff" o Elir:g? ];)lf;ig?;lgs,uglﬂ?rl:];’;gtrection
Complaint # 'L: St / o E 364 Eorbgs PAXeI;gZ o
C oD/ 7010 _MiRigag 19 (412) 5655135

P ey ) A 'ﬂlll'lﬂ:
BCP - R 01829
(13044
_ O48s9
ADDRESS H 60 or older
West MieLin Fleghenc,. e
counT/ Mo didyou find -
_omabowmtes: -
HOME PHONE NUMBER O Visited Ofice.
{. O Attended Courity/
@ G Q)U /RCU/\C{ { jaq('(-afé—‘) /Wade’ 13 . Senior Fair .
NQME;UFBUSINESSCON"LAINTISAGAINST g or Spenking -
k> od Lom " e Agogement.
NAME OF OWNER OR OTHER IDIVIDUAL TOWHOM YOU COMPLAINED ~State Legislator/
v /S O35 '(f"ru Uhy EI. ﬁ‘xl_genf:gt o
ADD ’ . | News Story
WUQ Q;.ut, /,4 LyO7°C ﬁ/(t’q/umK . O Intemnet
ary STATE 1P (ODE CQUNTY U L g;::s‘es iy
(724 740-3| 5 o
PHONE
PRODUCI'(S)URSERW%S) PURCHASED DATE OF PURCHASE ™| PURCHASE PRICE s
- J ; . -1 S-0 L9 : (This information’
2003 Toes Jaguae 4-14-03 (45 2§/ 27 T ornarl
Statistical &
Enforcement
Purposes Onlyj

To what other agencies have you complained? _ /1S <o O'IL/UU” %ﬁ? “JQQUQ/“
What action was taken? kcw I’”S Copym ,/)/a,/\q -

Have you retained an attorney? O Yes ENo
If yes, please provide your attorney’s name, address and telephone number

Have you filed a legal action? O Yes I]’go
If yes, please state WHEN, WHERE and WHAT decision was made?

§—)
£

. PLEASE COMPLETE THE REVERSE SIDE OF THE COMPLAINT FORM .- -~



Please explain your complaint. You may use additional sheets if necessary. Please print or type clearly. Try to be brief, butbe
sure to tell WHAT happened, WHEN it happened and WHERE it happened. Be specific about any oral statements the business made
to you, ESPECIALLY those that influenced you to deal with the company. Describe events in the order in which they happened.
Attach (OPIES of all contracts, letters, receipts, canceled checks (front & back), advertisements or any other papers that relate
to your complaint.

S2 ¢ aftfache of .

WHAT WOULD YOU LIKE THE BUSINESS TO DO TO SETTLE YOUR COMPLAINT?

'/Ze,,pa}u'\l-fu/ Coi .

- The Attorney General cannot act as your privats atiorney. As alaw enforcement agency, the primary fumctionof the. . -
~ Office of Attorney General is to represent the public at large by enforcing laws prohibiting fraudulent or deceptive trade . -
prticesthatimpuctthepublicinterest. R

- The Attorey General, through the Bureau of Consumer Protection, provides amediation service to consumers where afi .~
. attempt may be made tomediate your individual consumer complaint if it falls within the Jjarisdiction of the office. Please -

. be advised that the information you provide will be shared with thie party against which youhave filedacomplaint.

* Addttionally, your complaint may be shared with or referred to other Governmental Law Enforcementor Regulatory

- Agencies. o o S

-~ Your compiamtwﬂ:‘[ alsobe képt on file with our ofﬁe,e-ané the information mnxahiéd-thereia maybe used to establish

. violations of Pennsylvania Law. Atiached to this complaint form is an informational sheet which will help you ift

. completion of the complaint form and also will explain in greater detail the mediation process. .

- By signing this complaint form, I authorize the Bureau of Consurtier Protection to contact the party(ies) agatnst which I

have filed a complaint in an effort to reach an amicable resolution. I further authorize the party(ies) against which I have

-~ filed acomplaint to communicate with-and provide information related to my complaint to the Bureau of Consumer .
Protection. I verify that  have read and understand the informational sheet about this process; and, that the information I
am providing is true and correct to the best of my knowledge, information and belief, S

YOUR SIGNATURE .
TR . a ) 5 h,/ L
e e e REVISED JANUARY 2008







Bobby hj
. Lo 17854!1258;94

#X)gxk
SALE %

Dﬂﬂf CH: B

15538, B vy Bobby Rahal Jaguar
Wi, ) oV 15035 Perry Highway ~Wexford, PA 15090
TERNTHAL 1p: 0 : Phone (734) 940-3511
PERCHAHY 4 094795415 www.bobbyrahal.com

ATE!
s g 1 9 THOLCE: 43953
AUTH g1 38411
Kor shz475
G NO. INVCIGE DATE INVQICE NO.
s ToTaL s FTTi WIECZOREK 2097 792 11/18/09 | JACS433352
— 2981- 28 JOR RATE ) WILEAGE GOLOR STOGK NO.
3T 96.50 34,723| QUARTZ/CHAR
MER Copy RIWREINODEE . _ ‘ DELVERY DATE. [ DELIVERY MILES
)3/JAGUAR/S-TYPE/4 DOOR SEDAN - 04/14/03 : 7
WEST MIF L A -- EHICLE L.D. NO. SELUING DEALER NOQ. PRODUCTION DATE
. SAJEAO1U43H 5759 _ -
FT.E.-NOQ. ), R.O.DATE
11/16/09
BUSINESS PHONE - GCOMMENTS = )
' C# MB86792 - ” ~ MO: 34744
CLIE] : "hank You
REPLACE WIPER BLADES AS NEEDED Tha' . You
CHARGED TO 40K SERVICE. for choosing
Bobby Rahal
CLIENT STATES WHEN THE TRA

ggéSﬁ AJBED A GROANING,PLEASE RIDE WITH CLIENT
TECH FOUND FRONT NOISE COMING FROM DRIVESHAFT CARRIER
BEARING GROWLING NOISE IN REAR DIFFERENTIAL.RECOMMEND
DRIVE SHAFT AND REAR DIFFERENTIAL. )

T

CLIENT STATES WHEN APPLYING THE BRAKES
METAL NOISE.

TECH REPLACED FRONT AND REAR BRAKE PADS AND ROTORS AS NEEDED

CLIENT STATES THE CAR DRIFTS TO THE RIGHT AND LE
DRIVING,ALWAYS MAKING CORRECTIONS
TECH UNABLE TQ DUPLICATE COMNCERN.

CLIENT STATES THE BATTERY NEEDED JUMPED TWICE,PLEASE CHECiZM
Battery, r&r 99/08 90A/92A

S

PERFORM COURTESY MULTI POINT INSPECTION.

PERFORMED JAGUAR MULTI POINT INSPECTION AND COMPLETED
INSPECTION FORM.

CLIENT REQUESTS PLEASE CLEAN INSIDE OF THE WINDOWS WHEN
WASHING

CAR.
RECOM DEPT CLEANED WINDOWS.

"CLIENT PROVIDED WITH A TRAC RENTAL CAR DURING THIS SERVICE
VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.

ualds ard Reynelds ERAINTSHAE CCE01479Q (04/01)

COMPLIMENTARY RENTAL CAR

CLIENT REQUESTS: CHANGE ENGINE OIL AND FILTER,
CHECK ALL FLUIDS AND SET TIRE PRESSURES TO FACTORY SPECS.

40,000 Mile Service at 40000

00 EAKING DURING 40K SERVICE.
TECH FOUND UPPER RADIATOR HOSE AND HEATER CONTROL VALVE

AND HOSES LEAKING.TECH REPLACED ALL LEAKING COMPONENTS
TO CORRECT. ..

mAAm o A A

MAICTAMED ANDYV

ICONTINGET ON NEXT PAGE]

03:38pm

for sérvicing your
vehicle, Our entire
staff works hard

“to make sure you

are 100% satisfied.
Thank You Again!

~ Visit
www.bobbyrahal.com
" for your next
service
- Appointment!



Bobby Rahal Jaguar

15035 Perry Highway Wexford, PA 15090

Phone (724) 940-3511
www.bobbyrahal.com

eynolds acd Reynolds ERAINTSI14E CCB01479 Q (0a/01)

ADVISOR TAG NO. INVOICE DATE INVOIGE NC.
KEITH WIECZOREK 2997 . 792 11/18/09 | JACS433352
LABOR RATE MILEAGE COLOR STQCK NO.
96.50 34,723 QUARTZ/CHAR
e /S-TYPE/4 DOOR SEDAN EAIA/03 |7
WEST MIFFLIN, et e — RGN | FROTICTION DATE
SAJEAOL1IUA43 5759
ET.E. NO. P.O.NO. R. Q. DATE
11/16/09
. BUSINESS,PHONE COMMENTS . )
: c# M86792 MO: 3474
CLIENT REQUESTS: PENNSYLVANIA STATE SA ¥ : '
HEEE ailggz R 5/32 BRAKES F 10/32 R 10/32 T.han'_k You
LABOR ONLY OPERATION ALL for choosmg
TECH PERFORMED STATE SAFETY INSP. Bobby Rahal
CLIENT REQUESTS: PENNSY for servicing your
{0 U087 ih EMISSTO vehicle, Qur entire
ISSION TEST Cep '
staff works hard
_ TOTAL - LABOR 1292.05 | to make sure you
PARTS- - -- - - QTY- - -FP-NUMBER- - <+« == - == ===~ DESCRIPTION- - - == sencran===- UNIT PRICE- _ e
JOB i 3 1 €2C237B6 KIT-BRAKE PAD 161.50 161.50 are 100% satisfied.
was 1 St KT EVAKE DD 20 R I
. 5.25 5.25 _ .
13 1 XR827087 KIT-BRAKE DISC 232.50 1221 ThankYou Again!
JOB i 3 1 ASA-2002 BRAKE CLEANER 2.72 2.72 '
JOB # 3 1 BG6086 BRAKE QUIET 9.87 9.87
JOB # 5 1 H890J B0O CCA BATTERY 177.79 177.79 |
JOB ﬁ 9 1 XR849205 FILTER-PARTICLE 23.35 23.35
JOB # 9 1 AJB2766 FILTER 26.20 26.20
JoB i g 1 C25163B CLEANER-GLASS 9.35 9.35
JOB # 9 1 C2N3587 FILTER-OIL 18.95 18.95
JOB ﬁ 9 1 NCE1B50AB SEAL-OIL 3.60 3.60
JOB # 9 1 C209451 BLADE-WIPER 24.90 24.90 .
JOB # 9 1 XR832336 BLADE -WIPER 24.90 24,90 - Visit
JOB # 9 2 (2031221 FLUID-BRAKE 16.75 33.50 »
JOB ﬁ 10 1 XRe49188 HOSE - RADIATOR 63.00 6300] www.bobbyrahal.com
JOB # 10 1 JLN209723 ANTIFREEZE 45.00 45.00 ' : '
JOB ﬁ 10 1 XR840091 VALVE -WATER 288.50 288.50 for your next
JOB # 10 1 XR850719 HOSE -HEATER 17.55 17.55 .
JOB # 10 1 XR850720 HOSE -HEATER 26.90 26.90 ~service
TOTAL - PARTS 1585.33 Appointment!
0.6, & SUPPLIES« -« r<<cmcmsmnrmnnrmanssecasnanassototaarasozsnsnasmocmnnnoe e
JOB#9 8.0 CASTROL GTX 5W30 @ 3.750  JUNIT 30.00
JOB # i1 1.0 STATE INSP STICKERS @ 2.000 JUNIT 2.00
J0B#12 1.0 MCI EMISSIONS CHARGE @ 2.400 JUNIT 2.40
TOTAL - GOG 34.40
MISC------ CODE -« - - - ==~ DESCRIPTION- - - orm e emmmwomemmcmemnnane CONTROL NO-=-------
JOB # 3 61 10% COURTESY PARTS DISCOUNT .80.18
JOB # 5 61 10% COURTESY PARTS DISCOUNT .i7.78
JOB # 8 00 JAGUAR RENTAL REIMBURSEMENT 33.00
JOB # 9 61 10% COURTESY PARTS DISCOUNT. .16.48
JoB # 10 61 10% COURTESY PARTS DISCOUNT- -44.10
TOTAL - MISC .175.54
COMMENTS - <= - - = e o me s mmmmmmm s mme o mmasagoaasmn s nn s nno s s s st n e
LOANER
r’ .
RARC A AL 2 CLUSTOMER COPY {CONTINUED ON NEXT PAGE]  03:36pm




oysolds and Royaclds ERAINTGH4E CCS01473Q {04/01)

Bobby Rahal Jaguac
15035 Perry Highway Wexford, PA 15090

. Phone (724) 940-3511
ol . www.bobbyrahal.com
[ClEnT M. ADVISOR : TAG O, TNVGIGE DATE TNVGQIGE NO.
39305 _ KEITH WIECZOREK 2007 ° 792 | 11/18/09 |JACS433352
B LABOR RATE CLICENSE NO. WLEAGE COLOR STOCK NO.
. 96.50 34,723| QUARTZ/CHAR
YEAR/ MAKE / MODEL R DELIVERY DATE DELIVERY MILES
03/IAGUAR/S-TYPE/4 DOOR SEDAN. - | _ 04/14/03 7
WEST MIFFLIN, PA vEch{E.,u'N'o; / PE/4- DX EDAN. TS DLAER dE — [FRODUGTONDRE —
SAJEAOQO1U43H 5759 B
. ET-E.NC. P O. N R. Q. DATE
, . . . ] _ 11/16/09
T[EUSMESSPHONE: - - COMMENTS . - ]
g 1 c# M86792 - - MO: 3474
TOTALS - - - - - == m~ === = s s mmmrocnccammssam oo asecssrsssasassrsssssassnoTooanooTIYTTEITIinTInTS . ’ R . : '
Sk decdhci fedoiok Sk dok ik de ok deodok dekckededele ek ok kdodk ke TOTAL LABCR.... 1292 .05 "Thank ‘
IT IS THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARTS.... 1585.33 | Thankﬁ.{ou
EXPERIENCE HAS BEEN "100%" OR A "10" THUS FAR!! TOTAL SUBLET... 0.00 for choosing
A SURVEY SCORE OF "100%" AND/DR A "10" INDICATES TO TOTAL 6.0.6. ... 34.40 NG
OUR MANUFACTURERS, BOTH JAGUAR AND VOLVO THAT YOU'RE TOTAL MISC CHG.. 3300 . Bobby Rahal
COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE. TOTAL MISC DISC -158.54 s .
HAVE WE REACHED OUR GOAL? TOTAL TAX...... 195.04 for servicing your
[ 1YES [ 1N JOTALINVOICES  208i28|  vehicle. Our entire
YOUR VALLED INPUT HELPS TO MAKE US BETTER!!! ' staff works hard
'I .
UL LA UL T ~ to make sure you
are 100% satisfied.
CUSTOMER STGNATURE Thank You Again!
PANPIe Vst '
D "j - www.bobbyrahal.com
MOV 19 2008 - for your next
service
[C) SRS S G Appointment!
""""" e AUIQTAMER OBV [ END OF INVOICE | 03:39pm




Reynolds and Reynolds ERAINTSI14E £Ce01479 O (04001)

Bobby

Bobby Rahal J aguar

15035 Perry Highway . Wexford, PA 15090

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

/

1 END OF INVOICE 1] 12:48pm

Phone (724) 940-3511
www.bobbyrahal.com
39305 BEEEN 3049 792 '05/83/07  |"TACS289541
- [BE8D _ WESE 25,572 Q“L’IF'ARTZ/CHAR ST
\EAHIMAKEIMOD Lo R DELlV DATE ‘| DELIVERY MILES
WEST MIFFLIN, PA vgi{E;:DANGOUAR/s TYPE/4 DOOR SEDAN s 14/33 -
SAJEA01U43H_W§$AE
- |ET.E.NO. PO.NO. H6§A%3/07
: BUSINESSPHONE T ,WEH%G?QZ _ _ MO: 25582
PTasiig, TR B i ™ raemsto
THE USE OF
- ————— oty
VISIT IN APPRECIATION OF THEIR VALUED BUSINESS. for choosing
4 2 2708z JAUTO TRANS OTAG - HOURS: TECH(S):2789 0.00| Bobby Rahal
CLIENT TRANSMISSION SEEMS TO BE SLIP _ T
INTERMITTENTLY AND ALSO MAKING A WHINING NOISE for servicing your
COMPLETED SOFTWARE UPDATE FROM JAGUAR TO CORRECT vehicle; Our entire
, TOTAL - LABOR 0.00 staff works hard
MISC------ CODE-------- DESCRIPTION« « o<« v o emcmeceeeemceeeeecs CONTROL ND---e-vv-- to make sure you
0B # 1 00 JAGUAR RENTAL REIMBURSEMENT WARRANTY RS
TOTAL - MISC 0 are 100% satisfied.
COMMENTS - - - - - - - <= -« - = e < Cx et oo ettt e e e nnarm e arnama e et e nas o
LOANER - Thank You Again!
TOTALS - - - <= - == £ 2= £ r 2 e em e e e e e e e et e oo e e e o et oo e e e e m e e mememeeeemeeeaeaeat ]
Rk Rk ki kb Rk ik kool ok ook ookl TOTAL LABOR. ... 0.00]
IT IS THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARTS. ... 0.00
EXPERIENCE HAS BEEN "100%” OR A “10" THUS FAR!! TOTAL SUBLET .. 0.00
IA SURVEY SCORE OF "100%" AND/OR A 10" INDICATES TO TOTAL G.0.6. ... 0.00
OUR MANUFACTURERS, BOTH JAGUAR AND VOLVO THAT YOU'RE TOTAL MISC CHG, 0.00]
COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE. TOTAL MISC DISC 0.00
HAVE WE REACHED OUR GOAL? TOTAL TAX...... 0.00 Visit
[ 1YES [ 1NO TOTAL INVOICE $ 0.00] - wwwh obbyrahal. com
YOUR VALUED INPUT HELPS TO MAKE US BETTER!!! - '
THANK YOU FOR YOUR BUSINESS! ' for your next
kR kkkkikkkkkkkhhkkkikihikkikiokfkkidkdkik kiR RikRRiirris . se ]'Vice

Appointment!




Roynolds nnd Reynolds ERAINTSI4E CCEDI4TE Q (0401)

Babby Bobby Rahal Jaguar

. 15035 Perry Highway Wexford, PA 15090
Phone {724) 940-3511

www.bobbyrahal.com
ST . 39305 T [BA aENA 3044792 |"04730/07 N RCe288441
S B0 MIERE 25,568 °?5TTARTZ/CHAR srockNe

°‘d)'if7’f?IE/03 B

h{ DEL
WEST MIFFLIN, PA 037 3AGURR /s-TvPE/4 DOOR SEDAN

VgIICiIDjQOE A 0 1 u 4 3 H SEBL?%@ALEHNO ] PthGDUGﬂON DATE

_ ETENOD. FO.NO. “6&7527/07 = ]
_——““ﬁ's——cewmsmz _ _ . _ Mo 75T
1 059A2030000 30,000 MILE SERVICE HOURS: . 1.70 TECRGy 2708 U wepawm| .

CLIENT REQUESTS PERFORM 30,000 MILE MAJOR SERVICE AS PFR Th kY
JAGUAR SPECS FOR THIS YEAR AND MODEL. PERFORM COMPLETE TIRE an Oll

ROTATION AS NEEDED. STAMP MAINTENANCE BOGKLET FOR

PR S o o' s Lo o Jechoong
LS L R o O e ot i i
INTERVAL LIGHT. | for servicing your
3 2 603AZ BODY REPAIRS HOURS : TECH(S) :2793 0.00| '
CUBRICATED TRUNK LATCH 70 CORRRCT staff works hard
3 e CLIENT STATES TRANS, SEEWS, TO Be SLPPING A TS, 000 t(,) makoe sure you
No_TROUBLE CODES STORED AT wlLs TIME. FLUID CLEAN. ALL are liOO'VA;_,sanrs;_fied.
3 4 01347003 ENGINE GENERAL - HOURS: - .° - TECH(S):2793 = - 9.00] - ThankYouAgain!

CLIENT STATES ENGINE REVS AT TIMES NHEN STEPPING DOWN ON
ACCELERATGR ALSO HEARS WHINING WOISE UNDER VEHICLE.
UNABLE TO DUPLICATE ANY UNUSUAL NOISES

J# 5 00JAZ722222 RENTAL(TRAC CAR) HOURS:  0.00 TECH(S):2793 : ‘ WARRANTY

CLIENT PROVIDED WITH A TRAC RENTAL CAR DURING THIS SERVICE '
VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.
COMPLIMENTARY RENTAL CAR

J# 6 99JAZMPIINSP  MULTI POINT INSP.  HOURS: Q.00 TECHS):2793 0.00| - Visit
PERFORM COURTESY MULTI POINT INSPECTION.
PERFCRMED JAGUAR MULTI POINT INSPECTION AND COMPLETED Wwwbobbyrahal com
INSPECTION FORM.
for your next
TOTAL - LABOR 0.00 service
PARTS- - -~ QTY- - -FP-NUMBER -~ - - - revvmrenens DESCRIPTION- - - - =« e v v vmmnnnnns UNIT PRICE- e
JOB # 1 1 251638 CLEANER -GLASS weravty| - Appointment!
JOB # 1 1 C2C25330 RUBBER-WIPER WARRANTY
JOB # 1 1 C2C25329 RUBBER-WIPER WARRANTY
JOB # 1 1 XR849205 FILTER-AIR WARRANTY
JOB # 1 1 C2N3587 FILTER-QIL WARRANTY
JOB # 1 1 NCE1850AB SEAL-OIL WARRANTY
, TGTAL - PARTS 0.00
G.0.G. & SUPPLIES------vnmvnnncaneeen- e e
JOB # 1 8.0 OIL(QUART) @ JUNIT WARRANTY
‘ TOTAL - GOG 0.00
MISC------ CODE--~~~--- DESCRIPTION- « == v s = mm s mmmmmnneemenecuannan CONTROL NQ------=-- N
JOB # 5 00 JAGUAR RENTAL REIMBURSEMENT WARRANTY |
} TGTAL - MISC 0.00
PAGE 1 0F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:3%m



3

: Bobby Rahal Jaguar

- 15035 Perry Highway  Wexford, PA 15090
Phone (724) 940-3511

S e,

! www.bobbyrahal.com

WITE CurRTIS 2907|""c792 |"B6736/06 NPRCE243100
BE50 MLEASE 21,157 |“Q0ARTZ/CHAR [T

WEST MIFFLIN, PA 635560k /s-TvPE/4 DOOR SEDAN 84714703 |7 7
vgrl%l.:bno.E AO1UA43 H—W&mm PRODUCTION DATE
F."I'.E. NO. FO.NO. HU@?’E 6/06

L EEeEio FMR6702 MOT 21171

P AT TS, | S B OB

TECH VERIFIED CONCERN AND FOUND THE TRANSHISSION CONTROL Thank You

ADAPTATIONS HAVE SHIFTED, TECH PERFORMED TSB #367-17 TECH

REFLASHED THE TCH, CLEARED ADAPTATIONS AND ROAD TEST 10 for choosing
MILES!!?!!EII-!!!TE!!! NOTED D0 Nor PORT MODE FOR 3 Bobby Rahal

2 27Jﬂﬂg2 . S[T}’IQAGQOSE ﬁgmsrﬁal HOUE%ING icgg EEE.'?%?; 12914 WARRANTY for servicing your
“CLI TES THERE I NE D LERATI . .
TECH VERIFIED NOISE WHILE DRIVING, TECH PERFORMED TSB 307-15 vehicle. Our entire
TECH FLUSHED AND REPLACED TRANSMISSION FLUID. staff works hard
W3 013AZ- . .. *ENGINE REPAIR DIAG. HOURS: - TECH(SY:2914 - 1,00
CLIENT STATES THE VEHICLE BULSES DURING ACCELERATION. AT to make sure you
=+ APPROX SOMPH. ano, )
TECH BELIEVES THIS IS RELATED TO THE TRANSHISSION SHIFT are 100% satisfied.

Reoywolds and Reynolde ERAINTSHAE CCEQ1470Q (04/01)

ADAPTATIONS SEE LINE #1.

int
I 3 00IAZZ22293  RENTALCENTERPRISE) - HOURS: 0,00 TECH(S):2014 o WARRANTY Thank You Again!
CLIENT REQUEST THE USE OF A JAGUAR RENTAL CAR DURING THIS

SERVICE APPOINTMENT.

CLIENT PROVIDED WITH A JAGUAR RENTAL CAR DURING THIS SERVICE : Fritz Holzer
VISIT IN APPRECIATION OF THEIR VALUED RUSINESS. N (724) 940-3412
TOTAL - LABOR 0.00
PARTS ------ QTY---FP-NUMBER-« - - - nvuenns DESCRIPTION- - - v - e mnmmennnnnnnns ~UNIT PRICE-
# 6 £2C-008432 OIL-AUTO TRANS WARRANTY »
JOB 1 £2C-006730 0-RING - WARRANTY Visit
308 2 i €2C-006729 PLUG-0IL FILLER WARRANTY
TOTAL - PARTS 0.00| www.bobbyrahal.com
MISC- - -~ CODE-« - -~ - DESCRIPTION -+« - - - = m s oeeeecmeeeeccceaans CONTROL NO-= -+ eeunn for your next
JOB # 4 00 JAGUAR RENTAL REIMBURSEMENT WARRANTY .
TOTAL - MISC 0.00 service
COMMENTS = - - <= = - - e e e e et e e et e e et e e e e e na s s Appointment!
LOANER
PAGE 1 OF 2 : CUSTOMER COPY [CONTINUED ON NEXT PAGE] 08:30am




Reynclds and Reynolds ERAINTSHAE COS01470 G {04/01)

Bobby Rahal Jagu...

15035 Perry Highway Wexford, PA 1509
Phone (724} 940-3511

0

www.bobbyrahal.com
3 TAG NO. INVOICE DATE INVOICE NO,
TUENT N, 39 30 5 QJD?[ISE?_ CURTIS 290# cw92 20/06 JACS228728
COLOR STOCK NO.
“86.50 M=% 19,654 QUARTZ/CHAR
YEaFéI/MAKEIMODEL/ /4 DOOR SE AN DE{BN4ER/Y]|TA4T_E/O3 DELIVERY MILES
JAGUAR/S-TYPE SED
WEST MIFFLIN, P VERIGLE 1.0, NO. - SELLING DEALER NO. PRODUCTION DATE
seao1v43 I ;/5°
FT.E.NO. P.O. NO, R6§A717/06
BUSINESS PHCNE CE\#E%6792 MO: 19655
i " CLIENT sfﬁ%g ;}MNLE!E?'%ISIT:;?E TECH DIAGNOSED AN INTERNAL HARRANTY
FAULT TO THE PARK NEUTRAL POSITION SWITCH. SEE PARTS. Thank You
TECH FOUND INTAKE HOSE LOOSE AND AIR LEAKING IN BEHIND THE for choosing
MASS AIRFLOW METER, CAUSING THE ENGINE TO RUN ROUGH, TECH
RETIGHTENED INTAKE HOSE AND CLEANED INTAKE. Bobby Rahal
H PES0IAL- i TREGALLACAMPATANS = - HOURS: 2 05190- TECHISI 27937 ‘s
" BERFGRM OPEN RECALL Ri67 UNINTENDED REAR WHEEL BRAKING for.semcmg yozu'
‘i’ﬁ?&n‘éﬁ’%&“ vehicle. Qur entire
TECH PERFORMED RECALL R167 staff works hard
TOTAL - LABOR 0.00 to make sure you
PARTS - - - - - - QTY -~ -FP-NUMBER- - -+ - vvreenn- DESCRIPTION- - -« -<nssennmeennnnn UNIT PRICE- o . e
08 ¥ 2 1 XR8-051749-K SUPPRESSOR-WIPE wrrany]  are 100% satisfied.
JOB # 2 1 XRB-051892-K LEAD -HARNESS WARRANTY .
JOB # 2 1 ADU-009028 STRAP-TIE WARRANTY Thank You Again!
JOB # 2 1 XR8-053644 LABEL WARRANTY
TOTAL - PARTS 0.00
............................................................................ Fritz Holzer
CONBIENTS (724) 040-3412
¥
TOTALS - - « == 2 = === mmm m s m s mm s e et et e e f e ettt e e ettt s nm e eeeacasaaasssssiooooss
Feddokdkicik b kiekiok ki kdokookk ik kickkkkkikkhkkokk ke k ki TOTAL LABCR.... 0.00
IT 1S THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARTS.... 0.00 -
PR e I ML, mASE i deom
OUR MANUFACTURERS, BOTH JAGUAR AND VOLVO THAT YOU'RE TOTAL MISC CHG. 0.00| Wwww.bobbyrahal.com
COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE. TOTAL MISC DISC 0.00 for vour next
HAVE WE REACHED OUR GOAL? TOTAL TAX...... 0.00 or yo <
[ ]YES [ 1M TOTAL INVOICE $ 0.00 Service ,
YOUR VALUED INPUT HELPS TO MAKE US BETTERI!! Appointment!
THANK YOU FOR YOUR BUSINESS!
[k dokdeok Rk R ik kR A A AR R A AR RARRRERAKRRRRERRIRRRRRRRRRR
CUSTOMER SIGNATURE
PAGE i OF 1 CUSTOMER COPY [ END OF INVOICE [10:18am




Bobby Bobby Rahal Jaguar

15035 Perry Highway Wexford, PA 15090
Phone (724) 940-3511

ERAINTSH4E CCH01478 (D4°01)

Reynolda and Reyzolds

I 2 00TAT008:

3 05347020000 . 20,0

- WHEEL: ALTGNMENT: :H
TENT REQUEST TO HAVE A FRO
4 Wheel Align All

COMPY - TIRE-ROTATION-HOURSE TECHESY 2914
GLIENT REQUEST COMPLETE TIRE ROTATION.

ADJUST AIR PRESSURE AND TORQUE WHEELS TO FACTORY SPECS.
VOLVO RETAILER RECOMMENDS COMPLETE TIRE ROTATION EVERY
5000 OR 7500 MILE INTERVAL DEPENDING ON WODEL.
PERFORMED COMPLETE TIRE ROTATION TO EXTEND TIRE WEAR.
ADJUST AIR PRESSURE AND TORQUE WHEELS TO FACTORY SPECS.

Q. 20,000TMIEE SERVICE" HOUA . 30- TEEHES)291F -
CLIENT REQUESTS PERFORM 20K SERVICE AS PER JAGUAR SPELS
FOR THIS MODEL AND YEAR. PERFORM COMPLETE TIRE ROTATION AS
NEEDED. STAMP MAINTENANCE BOOKLET FOR APPROPRIATE SERVICE
PERFORMED AND RESET SERVICE LIGHT.

JAGUAR MAINTENANCE SERVICE

PERFORMED 20,000 MILE MAINTENANCE SERVICE AS PER JAGUAR
CHECKLIST. STAMPED MAINTENANCE BOOKLET AND RESET SERVICE
INTERVAL LIGHT.

AENGTNE REPATR: DEAG: HOURS - © 0 30 TECHISY 2914 o
SEEMS TO PULSATE WHEN ACCELERATING

CLIENT STATES THE VEHICL

OR WHEN UNDER LOAD.

TECH COULD NOT VERIFY CONCERN. TECH SCANNED FOR CODES, FOUND
CODE P0825, MANUAL SHIFT ENABLE. TECH ORDERED PARK NEUTRAL
POSITION SWITCH. THIS PART CONTROLS THE MANUAL SHIFT OPTION
AND ONLY ALLOWS THE VEHICLE TO US PARK REVERSE NEUTRAL AND
DRIVE. CLIENT TO RESCHEDULE.

TOTAL - LABOR 97.00}
PARTS- - - - -- QTY-- -FP-NUMBER - -- -~ - - =-= =~ DESCRIPTION- < - - <= s mnmnmeeenas UNIT PRICE-
JOB # 3 1 XR8-049205 FILTER-AIR WARRANTY
0B # 3 1 C2€-025329 RUBBER-WIPER WARRANTY
308 # 3 1 €20-025330 RUBBER -WIPER WARRANTY |
0B # 3 1 €25-001638 CLEANER-GLASS WARRANTY
308 # 3 1 C2N-003587 FILTER-OIL WARRANTY
J0B # 3 1 JH-100062 PLUG-O0IL SUMP D WARRANTY
. TOTAL - PARTS 0.00
6.0.G. & SUPPLIES <=~ -cc =< vomvemmsmrmrnmmmsrzosaemsamanmssstsassommssnnnn e ssre s
JB#3 7.0 OIL(QUART) e JUNIT
_ TOTAL - 606 0.00
COMMENTS < <<« - - e e nmm s mmmmmmmmmmsessomsssessamssmsossasesmmoamnn oo trens
WAIT
RECOMMENDATIONS - « < - << < x=narsmssssmzmsssmssasrsromzmsmnnunssssnroen s onsae s

NEXT RECOMMENDED VISIT 1$ WHEN PART ARRIVES FOR FIX.

PAGE1OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:44am

CRESY29 UARRANTY |.

www bobbyrahal.com
TLiENT o 39305 T CURTIS 2991"6%792 m&?%?/ 06 “YKCS227303
WEST MIFFLIN, PA "03/3RGURR /s-TYPE/4 DOOR SEDAN e AT
V?lCiI.DjﬁlO.E A 0 1 U 4 3 H Swg R NG, PRODUCTION DATE
FT.ENO. PO, HO. nﬁ%j 706

- Thank You
for choosing
Bobby Rahal

for servicing your

vehicle. Our entire

- staff works hard

to make sure you

are 100% satisfied.

:',I‘hank You Again!

Visit
www.bobbyrahal.com
for your next
service
Appointment!




Besiy- Bobby Rahal Jagua:
) 15035 Perry Highway Wexford, PA 15090
Phone (724) 940-3511
N & www.bobbyrahal.com
OLENT HC- 39305 IQF%%HCHARL-ES 300}4‘?E 792 [Lf7¥5/05  |"FACS212901
“BEMD WERSE 18 114| GUARTZ/CHAR [T
8375 ‘/‘f(’;“ffﬂ%/s-TYPEM DOOR SEDAN - DELNERY ML=

WEST MIFFLIN,

P

VEOXPE A 01U 43 H

| 04714703,

PRODUCTION DATE

VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.

TOTAL - LABOR
PARTS------ QTY- - -FP-NUMBER- ==~ ==« -« v s PESCRIPTION---+----=---==--<---UNIT PRICE-
0B # 1 6 C2C-008432 OIL AUTO TRANS
JOB # 1 1 €2C-006730 RING
JOB # 1 1 C2C-006729 PLUG OIL FILLER

TOTAL - PARTS
B.D.G. & SUPPLIES- -« neermcmcoerammemmmaenoaamaoeocusasmatansamamembas oo e
JOB # 2 1.0 MCI EMISSIONS CHARGE @ 2.400  JUNIT
JOB # 3 1.0 STATE INSP STICKERS @ 2.000  JUNIT

TOTAL - GOG
PAGE 1 OF 2 CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 10:38am

F.T.E.NO. . H:ff?’i4/05
TBUGESS PRGN MR °€'#'”ﬁ‘86792 ' R MO: 18126
- CLEENT YRS TRANG Sl i R A
TECH PHVORED LATEST U (05500 8 Thank You
(86.93.51) .9 HRS. f_'m-‘ choosing
L T REEﬁS%gN SYL\)AN?HEERS IONg #ESFCH(S,) 2793 < T L3000 B:o_bb_y Rahal
ELIEN ESTS: PENN TA EMISS S o,
PERFORM PENNSYLVANIA EMISSION TEST -for_sem¢;lng- your
o Aff warks hari
PERFORMED PA STATE SAFETY INSPECTION. sta ¥ works hard
FRONT/REAR TIRES FRONT/REAR BRAKES ~ to make sure you
T BAZIRT o R®BRAKE-$YS:DIAG™ U CTEGHUSY2708. To00) are 1.00% satisfied.
CLIENT STATES BRAKE PEDAL - : i
TECH LUBED BRAKE PEDAL " Thank You Again!
WS QLIAZT . AENGINE REPAIR: DIAG: A TEGHES) 12793 C R - ;
CLIENT STATES VEH TS HARD STARTING LONG CRANK -
TECH FOUND NO CODES COULD NOT DUPLICATE CONCERN N
TECH RE=PROGRAMED ENGINE MANAGMENT ECU (752??85%2
3% & OTJAZOOS | © - ENGINE GENERAL: . HOURS; - 1:30°TEGH(S) 27987 i .57 7 "HARRANTY
s CLIENT STAYES VEH FAS VIBRATION THROUGH ACCEL PEDAL .
_=¢5"= DURING ACCELERATION
= TECH PERFORMED BULLETIN $307-15
(44.91.30) 1.3 HRS CHANGE TRANSMISSION FLUIDS,SEAL,RPL PLUG Vit
W 7 090AZ . . WHEELS'& TIRES. | HOURS: ™ . TEGH(SY2793 +. = T ¢ 7207 0.00f _ )
CLIENT REQS OVER INFLAT TIRES 1 1B www.bobbyrahal.com.
TECH INFLATED TIRES AS REQSTED for your next
W8 00IAZZ22923 "+ RENTALGIAGUAR:ADY. ©“HOURS:: CHi .,
ghl{%&agggg% ﬁ%ﬁT USE OF A JAGUAR RENTAL CAR UR service
CLIENT PROVIDED WITH A JAGUAR RENTAL CAR DURING THIS SERVICE Appointment!




GLIENT NQ.

Bﬁ ?’ Bobby Rahal Jaguar
E 15035 Perry Highway Wexford, PA 15090
Phone (724) 940-3411
www.bobbyrahal.com
JAGUAR
39305 3 JARROD GRABAN 2064 Ccro2 | 04713705  |"JACS183320
/ “8Is0  | WEE 13 452| QUARTZ/CHAR | 31735
VEAR T MARE TMODEL S — TOELWERYDATE __ [DECNERY#ILES -
03/JAGUAR/S 4.2L R/SDN. 1 04/14/03 :

[3# 3. 00JAZWB

I 4.09JAZ00

..........

B 27IAL

it 1998 The Reynolds and Reynolds Company ERMETSIME _£C601478 (04101)

ol . .
| marcd meEn

WEST MIFFLIN, PA

3 -1 -00IAZLOF C o

2. 60IAL -

5 EHEE0INIO0

UP GOES AWAY
TECHNICIAN VERIFIED CONCERN
TECHNICIAN USED WDS, AND CHECK FOR FAULT CODE, TECHNICIAN
BELIEVES RELATIONSHIP EXISTS WITH ALREADY NOTED SOFTWARE

8 00JIAZI22223:.

' BB} STLLING DEALER NO. FRODUGTION DATE
5759 : _

VEHICLE LD, NO.
SATEAOLU43H )
F.T.E.NO. P. 0. NO. 36’4'_3766 /05 .
TSSO T mor 13852
CHECK AL FLUIDS AND SET TIRE PRESSURES TO FACTORY SPECS. Thank You -

ENGINE OIL & FILTER CHANGE PERFORMED

CHECK
TECHNICIAN VERIFIED CONCERN
TECHNICIAN REPLACED BROKEN SIDE MARKER LIGHT

e WIPERBLADESSRUR.: o HOBRSL:. BSIDTECH(S) 2794
CLIENT STATES: WINDSHIEED WIPERS NOT WORKING PROPERLY
REPLACE WIPER BLADES AS NEEDED

8. CORPL TIRE:ROFNAON:HORS ;.

8. JCORPL. IR FAQHTECHCSY: 279%:
CLIENT REQUEST COMPLETE TIRE ROTATION.
ADJUST AIR PRESSURE AND TORQUE WHEELS TO FACTORY SPECS.

PERFORMED COMPLETE TIRE ROTATION TO EXTEND TIRE WEAR.
ADJUST AIR PRESSURE AND TORQUE WHEELS TO FACTORY SPECS.
TECHICIAN ADJUSTED PSI TO 1 ABOVE AS PER CLIENT REQUEST

T a i el
CLIENT STATES BOTH HEADLIGHTS
WET PLEASE CHECK AND ADVISE
TECHNICIAN VERIFIED CONCERN
TECHNICIAN REPLACED RIGHT HEADLAMP ASSEMBLY, NOW
APPEARS AND OPERATES AS DESIGNED

o TRANSMISSTONAUL OURS 57 £ QEONATECHLS
CLIENT STATES SHIFT IS ROUGH IN LOWER GEARS PLEAS
TECHNICIAN VERIFIED CONCERN

TECHNICIAN PERFORMED $307-17, RECONFIGURED SOF TWARE FOR

SHIFTING PROCEDURE AS PER JAGUAR SPECIFICATIONS

r mxeay

~ for choosing

RN AR ‘Bobby Rahal

PEDAL IS PULSATING WHEN WARMED

293 RENTALGIAGUARA0): - HOURSRE  0RO0-TECH(S) co79% .. "
CLIENT REQUEST THE USE OF A JAGUAR RENTAL CAR DURING THIS
SERVICE APPOINTMENT.

RES# 701448

CLIENT PROVIDED WITH A JAGUAR RENTAL CAR DURING THIS SERVICE

VISIT IN APPRECIATION OF THEIR VALUED BUSINESS.

TOTAL -

M ISTAMED FOBY ICONTINUED ON NEXT PAGE! 02:15pm

LABOR 37.95|

for servicing your
vehicle. Our entire |
staff works hard
to make sure you
are 100% satisfied.
Thank You Again!

Randall Almen
- (72A) 2408520

Visit _
www.boebbyrahal.com
- for your next

~ service
Appointment!




Bobby

Bobby Rahal Jaguar
15035 Perry Highway Wexford, PA 15090
Phone (724) 940-3411
www. bobbyrahal.com
JAGUAR
cmme 39305 PRRDBY kaLTENBERGER 2869 wc92 | 11/29/04  |'JACS167752
I L’ﬁi’"‘f‘i’b WERE 11,818 cszﬁF}xRTz/CHAR 31735
KE 4 .MGD DELIVE DELUVERY MRLES
.D. ND
"Es”'°ﬁ' EAOLU43H 9785
F. 1. E ND. [mqo. nff?'li 4/04
:_.BUSINES'SPHDNE'. c&’#‘%6792 : - - T ' MO 11813
J# 1 éé.iﬁi“"mfmirifééiéé """"""" ﬁéﬁf{é""i'éd'fééﬁiéi'éiéi """"""""" CWRRANTY(
G s Te s s L 5 S e Than You
RN. = ohoaosi
TECH REMOVED DRIVER SEAT AND REPLACED SEAT FRAME/SLIDE. for choosing
REASSEMBLED AND TESTED. Bobby Rahal
3 2454342048 HEADLAMP- BULB RR  HOURS: . - 0,20  TECH(S):2794 - CWARRANTY | for servicin:
CLIENT STATES: HEADLAHP BULB 1S BURNED OUT _foll;is;ervgllilg y_q;;lr
REPLACED HEADLAMP BULB - veuicle. Lur ent
 staff works hard
TOTAL - LABOR 0.00f o R
to make sure you -
PARTS -~ -« -QTY - - -FP-NUMBER- - - = << <= <= == DESCRIPTION- -+ --- <= -+ neesenns UNIT PRICE- _ nn e -
JB #1 1 C2C-021115 SLIDE - SEAT WARRANTY are 100% satisfied.
ir 1 R BULA AEADLAYP LARRANTY - ,
-51808 LB- ; | Aoain
TOTAL - PARTS dop| Thank You Againl.
314
WALT o
BOTALS - - - - e, I | (7245?540 506
Fkdkdk kR dddh Rk doddk kb bk kR ok kR Rk Rk Rk Rk TOTAL LABOR.... 0.00
IT IS THE GOAL OF OUR STAFF TO INSURE YOUR SERVICE TOTAL PARTS. ... 0.00 |
EXPERIENCE HAS BEEN "1005" OR A "10" THUS FAR!I TOTAL SUBLET. .. 0.00
A SURVEY SCORE OF "100%" AND/OR A "10" INDICATES TO TOTAL G.0.6, ... 0.00} Visit
COHPLETEL Y SALTSPIED WL YOUR SERVICE PXPERIENCE. TOTAL MISG DRSG 0:00 | o
HAVE WE REACHED OUR GOAL? ' TOTAL TAX...... 0.00 | w-ww.bobbyr-ahal.;:om
£r 1 [ 1N TOTALINVOICE$ 0.0 for your next
£[YOUR VALUED INPUT HELPS TD MAKE US BETTER!!! service \
:
g CUSTOMER SIGNATURE
3
:6
£
5
° PAGE 1 OF 1 CUSTOMER COPY { END OF INVOICE ]03:07pm




Cepyright © 1998 The Reynolds and Reynolds Gompeny  ERAINTSIAE  ©OS01479 (04/01)

Bobby

Bobby Rahal Jaguar

15035 Perry Highway Wexford, PA 15090
Phone (724) 940-3411

www.bobbyrahal.com
JAGUAR
CLIENT NO. - - ADVISOR TAG_NO. INVOICE DATE . INVOICE NO.
39305 _|[MANDY KALTENBERGER 2869 -¢92 11/15/04 JACS166139
i -] LABOR RATE MII.EAGE COLOR STOCK NO.
1 82.50 11,475] QUARTZ/CHAR | 31735
YEARI MAKE 7 MCDEL . o D_EIJVERYDATE _ DELIVERY-MILES
03/3JAGUAR/S 4.2L R SDN - 04/14/03. 7
WEST MIFFLIN, PA VEHIOL/EID . / / : sgLLméDEALéHNQ PROGUCTION DATE
SAJEA01U43H_ 5759
F. T. E. NO. [P. O.NO. R. O.DATE
o ‘ 111/11/04
T 1-BUSINESS PHONE i ; i .
o '.C#- M3'67_2 MO: 11480
PG o B Wi, o w0 ok Y
EEEELE%%DM%ESEM FOR FAULT CODES. CODES SET FOR FAULTY : fal:l 0‘_“
or choosin:
TECH REPLACED CANCELLATION MODULE. _ , noosing _
. . . . Bobby Rahal
J# 2 60JAZ014 INTERIQR . ~HOURS ; : TECH(S) :2815 0.00 N e :
CLIENT STATES DRIVERS SIDE SEAT LOOSE for servicing your
SPECIAL ORDERED NEW SEAT SLIDE . - .
J 3 20JA7 OLANT SYSTEM HOURS : TECH(S) :2815 - 000 vehicle. Our entire
€0 E 0 - ¢ LA - SR
CLIENT STATES LOW COOLANT LIGHT COMES ON INTERMITTENLY - staff works hard
TOPPED OFF COOLANT LEVEL to make sure you _
J# 4 27002 TRANSMISSION -AUTO  HOURS: TECH(S):2815 .00 caticf
CLIENT STATES TRANSMISSION HAS A ROUGH SHIFT. THERE 1S A are 100% satisfied.
PUMPTNG ACTTON FELT ON GAS PEDAL AS WELL. _ : .
}'ESRJ'DDROVE WITH CLIENT. COULD NOT VERIFY CONCERN. NO FAULT Thank You Again!
J# 5+18IAZST STATE INSPECTION' - HOURS:  0.60-TECH(S):2815 71800 | .
CLIENT REQUESTS: PENNSYLVANIA STATE SAFETY INSPECTION G
AT51452399 g Lar.rg_Pr)éor
PERFORMED PA STATE SAFETY INSPECTION. . (724) 940-3708
FRONT/REAR TIRES FRONT/REAR BRAKES :
7/32...8/32...... 13/32...10/32 _
M 6+14IAZ EMISSION HOURS:  0.40 TECH(S):2815 ~30,00
CLIENT REQUESTS: PENNSYLVANIA EMISSIONS TEST _ Visit
M50844674
PERFORM PENNSYLVANIA EMISSION TEST www.bobbyrahal.com
TOTAL - LABOR 48.00 for your next
PARTS- - - - QTY---FP-NUMBER- - -« - «vrevnnns DESCRIPTION- - « -« s v eemenennnnn UNIT PRICE- service
JOB # 1 1 €2€-014029 NODULE -CANCELLA WARRANTY | . '
TOTAL - PARTS 0.00 Appointment!
6.0.G. & SUPPLIES----«xcacnnv-- P
JB#5 1.0 STATE INSP STICKERS @ 2.000 /UNIT 2.00
JOB#6 1.0 MCI EMISSIONS CHARGE @ 4.150  /UNIT 4.15
TOTAL - GOG 6.15
MISC: ----- CODE-------- DESCRIPTION- = - -« e smvmamimneacaesamaas CONTROL NO---------
JOB # A 70 ENVIRONMENTAL WASTE 2.40
' TOTAL - MISC 2.40
01 Y e
WAIT
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:14pm




Copyright@ 1998 The Reynolds and Reynolds Compuny  ERAINTSITAE CC601479 (04101)

JAGUAR

Bobby Rahal Jaguar

15035 Perry Highway Wexiord, PA 15090

Phone (724) 940-3411
www.bobbyrahal.com

CLIENT NO.

CLIENT REQUESTS PERFORM 10K MILE SERVICE AS PER JAGUAR
MAINTENANCE FOR THIS MODEL AND YEAR. PERFORM COMPLETE TIRE
ROTATION AS NEEDED. STAMP MAINTENANCE BOOKLET FOR
APPROPRIATE SERVICE PERFORMED AND RESET SERVICE LIGHT.
JAGUAR MAINTENANCE SERVICE
PERFORMED 10,000 MILE SERVICE AS PER JAGUAR SPECS
CHECKLIST. STAMPED MAINTENANCE BOOKLET AND RESET SERVICE
INTERVAL LIGHT.

WEST MIFFLIN, PA

39305

INVOI

INVOICE NO.

[PAUL MARTINEZ 888 c7o2 | 03/23/04 | 3ACS138520
"B | s 6,236 QUARTZ/CHAR “31735.
“VEAR 7 MARE / MODEL * '

03/IAGUAR/S 4.2L R/SDN

' DEL[VE7

DELIVEHY MILES

VERIGLE 1. No
S A

SELLING. ﬁ

EAQ1U43H

“PRODUGTION DATE

F.T.E.NO.

P. 0. NO.

| G%'?#EN%‘W‘S‘Z T

Al44638001
PERFORMED PA STATE SAFETY INSPECTION.
FRONT/REAR TIRES FRONT/REAR BRAKES

1/32.

CHECK AND ADVISE
TECH VERIFIED CLIENTS CONCERN SCANNED VEH WITH WDS. NO CODES
PRESENT BUT ROADTESTED
TECH REFLASHED TRANSMISSION CONTROL MODULE, ROAD TESTED TO
VERIFY REPAIR

S T M AT Y TR RS e B,
CLIENT STATES THERE 1S A PULSATION ™ VEH FELT N GAS PEDAL

S NE]

ON ACCELERATION,
TECH COULD NOT VERIFY CLIENTS CONCERN
TECH ROADTESTED NO PROBLEM FOUND

PARTS - - <o oQTY---FP-NUMBER <= - <- xoem - ==

JOB 1 £2C-006056
JOB # 1 1 C2C-006055
JOB # 1 1 AJB-002297
JoB # 1 1 JZH-100062
JB #1 1 ¥R8-030254
JOB #1 1 £25-001638

G.0.G. & SUPPLIES
JOB # 1
JB # 2
JOB # 3

PAGE 1 OF 2

7.0 QIL(QUART)
1.0 STATE INSP STICKERS
1.0 MCI EMISSIONS CHARGE

CUSTOMER

CLIENT REQUESTS PENNSYL\IANIA STATE SAFETY INSPECTION

6/32........ 13/32.13/32

DESCRIPTION- ----
RUBBER-WIPER
RUBBER - WIPER
FILTER-OIL
PLUG-OIL SUMP D

FILTER
CLEANER-GLASS

@ 2,000
@ 4.150
COPY

[CONTINUED ON NEXT PAGE] 02:15pm

t'or choosmg -

Bobby Rahal

L for semcmg your B

A | ThankYouAgam' :

"'?3'-,*"’:,,0'1‘4706 s

Co L Visit
58 e .'_www bobbyrahal com
© for your next
service
TOTAL - LABOR 48.00 Appomtment'
--------------- UNIT PRICE- _-
WARRANTY
WARRANTYY
WARRANTY
WARRANTY
WARRANTY |
HARRANTY
TOTAL - PARTS 0.00
JUNIT
JUNIT 2.00] .
JUNIT 4,15 °
TOTAL - G0G 6.15{"




Bobby Rahal Jaguar
15035 Perry Highway Wexford, PA 15090

Phone (724) 940-3411
www.bobbyrahal.com
JAGUAR
TETT309305 | ?Xsﬁi 'MARTINEZ 888 c792. | 03/23/04 | JACS138520
e ; § RATE MILEAGE COLOR STOCK ND.
' .50 .6,2_'_3;6'_ QUARTZ/ CHAR 11735
e TR s il
WEST MIFFLIN, PA ] SELLJNG,DEALEH-NO? ] PRO-Di;I(Z-'I:IOPi BRTE

VEHICLE I.D. NO. — : LN 5 .
" ISAJEAOQ01U43H 9459 - b
L . F. T.E.NO. P. 0. NO. . H.O;DATE,,: ~

o R | 103429,
I T v E"Kfsemz R
MISC------ CODE-------- DESCRIPTION- ---<-c=-----=-----<---- <= <7 TCONTROL NO----=----
JOB # A 70 ENVIRONMENTAL WASTE

TOTAL - MISC

COMMENTS- - === == rvammcassrrcssuenemaaaamacaaacaasassascaasanassenrarosnnassuonsena
DELETED OPERATEON(S) = v = v« e s am e e oot e o e e e e et cetaa et st
30JAZZ009 RECALL{WMI)
TOTALS - ---cmemrcccuracaceancresecaetessuctoonssssstiouensasnnaannaneansssmmmcasansseanasanmnnmemmnn=
********************************** TOTAL LABCR....
IT IS THE GOAL OF OUR STAFF TO INSURE YOUR SE @’* TEIAL PARTS....
EXPERIENCE HAS BEEN "100%" OR A "10" % SUBLET...
A SURVEY SCORE OF "100%" AND/CR A "10" mnxcp. S TAL G.0.G....
OUR MANUFACTURERS, BOTH JAGUAR AND VOLV(Q THAT YOU RE \ OTAL MISC CHG.
COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE% N\, * TOTAL MISC DISC

HAVE WE REACHED QUR GOAL? y‘ TOTAL TAX......
[ 1YES [ TN %\ TOTAL INVOICE $

YOUR VALUED INPUT HELPS 70O MAKE US BETTER1!! Q
THANK YOU FOR YOUR BUSINESS! %

nnnnnnnnnnnn bt Rekxkk

CUSTOMER SIGNATURE

for your next
. _-:.:- “service
e 'Appmntment'.

1ds Corapany ERAINTSITAE  CCB01479 (04/01)

and R

Gopyright & 1998 The Reynold:

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE }02:15pm



Bobby Rahal Jaguar

15035 Perry Highway Wexford, PA 15090
Phone (724) 940-3411
www.bobbyrahal.com

JAGUAR

CLIENT NO. ADVISOR

39305

_TAG NO.

INVOICE DATE

INVOICE NO.

WEST MIFFLIN, PA

F.T.E, NO.

-|P. 0. NO.

{PAUL. MARTINEZ . - 8  cwo2 | 12/04/03 JACS128716
E MILEAGE coa.on STCOKNO.
4,191 QI UARTZ/CHAR) 3!
s : ) DELIVERY-DATE - U :
! UAR/S 4.21. R/SDN ' 04/14‘;03
VEHICLE 1D, NO. SELJ.INB DEALER NO.
SAJEA01U43H_5759__

PRQDUQ‘I‘_!ON DATE

R0, DATE -

ausmssspume L

FETRICA st

CLIENT STATES THE SIDEVIEW MIRRORS ARE TH- OP SEE PARTS FOR
TECH TESTED LEFT FRONT DOOR MIRROR FUNCTIONS. FOUND OUTSIDE

DOOR MIRROR INOP. SWITCH STICKING.
TECH REPLACED DRIVERS DOOR SWITCH PACK.

PARTS------ QTY -« -FP-NUMBER == - === r-x-n-- DESCRIPTION- - -----

JOB #1. 1 XRe-037168 SWETCHPACK - DOOR

COMMENTS - = - =« s v e e me e ammmmm e e e aecmm e aaeiassamenaeernnnrrrerearerae
WAIT

Tk ki ik kkkeiiok ik lolkedriceiolookrioioioloiccleokodokodocc okekook ek ok k

IT IS THE GOAL OF OUR STAFF TO INSURE YUUR SERVICE

EXPERIENCE HAS BEEN “100%" QR A "10" THUS FAR!!

A SURVEY SCORE OF "100%" AND/OR A "10" INDICATES TO

QUR MANUFACTURERS, BOTH JAGUAR AND VOLVQ THAT YOU'RE

COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE.
HAVE WE REACHED OUR GOAL?

[ 1YES [ 1NO

YOR VALUED INPUT HELPS TO MAKE US BETTER!!!
THANK YOU FOR YOUR BUSINESS!

ok diohbrioickcknlociok ok ok dedekdekick ki ik
CUSTOMER SIGNATURE
PAGE 1 OF 1 CUSTOMER COPY

TOTAL - LABOR

------------- UNIT PRICE-

TOTAL - PARTS

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG,
TOTAL ‘MISC DISC
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE ] 10:44am

0.00{ -

: Appomt:ment'




Bobby Bobby Rahal Jaguar
. 15035 Perry Highway Wesxford, PA 15090
. g Phone (724) 940-3411
www.bobbyrahal.com
JAGUAR
CLIENT NO. . ADVISOR . TAGNO. INVOICE DATE INVCICE NG.
393 - PONDY KALTENBERGER 869 792 |'10710/03 | yace122904
COl

,_Aé.%g.n,qga yinLéAGE

YEAR 7 MAKE FRIODEL ~

LOR STOCK NO,
_2,930| QUARTZ/CHAR | 11735

DELIVERY.DATE - - DELIVERY MILES "

_03/3IAGUAR/S 4.2L R/soN 104/14/03 |
VEHICLE I.D. NO, SELLING DEALER NO. PRCDUCTION DATE
SAJEA01U43H -_7__5;9_ N
FT. E.-NO.V F. 0.1 Rf(f}ﬁz_/os N REPRINT# 1

e ELECTRICAL, v ORSSA200 R
CLIENT STATES LEFT WINDOW SWITCH & RY HOT
TECH VERIFIED CLIENT CONCERN, TECH FOUND BULBS IN

SWITCR PLATE GETING HOT
TECH REPLACED ALL BULBS IN SWITCH PLATE WITH A LOWER
VOLTAGE BULB

+ENTERTO

STATES §
LATCH SECURE
TECH VERIFIED CLIENT CONCERN. FOUND FAULTY LATCH
TECH REPLACED ROOF CONSOLE

3 B3RS, - BIRCONDEFTONING 2= -HOURS:

TECH INSPECTED A/C DRAIN. NO FAULT FOUND, WORKING PROPERLY
G4 BOJAZOIE - . INTER | TECH(S) 875

L INTERTOR: - “HOURS: . 2005 TE(
CLIENT STATES RATTLE TN DASH, HARD TO DESCRIBE
WADE TO ROADTEST WITH CLIENT

TECH FOUND GUIDE COVER IN SUNRGOF LOOSE

TECH REMOVED AND REFIT GUIDE COVER. ROADTESTED. NO RATTLE . -~ Mike Mys I" 5. |

5 003AZ0000T . ...+ GENERAL: MATNI: HOUR: TH
CLIENT REQUESTS CHECK EL AN LUIDS AN

CHECK AIR PRESSURE CLIENT REQUEST 1# OVER SPEC ALL TIRES

EEEEISSR%KED AND TOPPED OFF FLUID AND SET TIRE

6 0INTz22222. - RENTALLIAG: PROGRANI < HOURS . 000 TEGH(S):876:" -+ - -~ gy

CHES).:876;
D

st
wwvirbobbyrahal.com

ENTERPRISE RENTAL CAR PROVIDED TO CLIENT IN APPRECIATION OF =~ for your mext - -
THEIR VALUED BUSINESS. - - for your mext
COMPLIMENTARY RENTAL CAR - oservies
TOTAL - LABOR 0.0/ - Appointment!
PARTS----.. QTY- - -FP-NUMBER - - ecaaunn .. DESCRIPTION- - -«xommeceeenan. .. UNIT PRICE- S
JoB #1 2 JLM-021553 BULB WARRANTY
B # 1 2 JIM-021552 BULR WARRANTY
JOB # 1 2 JIM-021567 COVER-SWITCH WARRANTY |
JOB # 2 1 XR8-041538-LFJ CONSOLE -ROOF WARRANTY| = -
TOTAL - PARTS 0.000
MISC: - < -~ -CODE- -~ - ... DESCRIPTION- - - -- - - PP PRNUURR CONTROL HO----....- S
JOB # 6 00 JAGUAR RENTAL REIMBURSEMENT WARRANTY |
TOTAL - MISC 0.00
e '
ENTERPRISE CALLED 10-01-03
JELETED OPERATION(S) -+~~~ xvenn... e
12087 BRAKE SYSTEM »

"AGE 10F 2 - CUSTOMER COPY [CONTINUED ON NFXT pane nn. ame.



Bobby

Bobby Rahal Jaguar
15035 Perry Highway Wexford, PA 15090
) Pbone (724) 940-3411

www.bobbyrahal com
JAGUAR

GCLIENT NO. ] ADVISGR TAG NO. INVCIGE DATE INVQICE NC.
39305 |MANDY KALTENBERGER 869 c792. | 05/19/03 | 3ACS109155

mé'%“?f) ”h T 100 %BTARTZ/CHAR "11735
VEAR / WAKE [MODEL N T DE}LNE/RYDA'7 i 'DELWEHQMILE‘S; -
03 JA\,ARS42LRSDN o 4/14/03 R A
WEST MIFFLIN, PA VEHICL/EID NO. 2 / S R | SELLING DEALER NG TPROBUSTION DATE L.
_ _SAJEA01U43H ,_5_75'9_,.:_ . .

s [FEENG. P. 0. NO, - A. 0. DATE ]

J# I 01IAZ -
CHECK AND ADVISE,

LAMPS ON, NO HORN, ETC.
FOUND INSTURMENT CLUSTER FAILURE
PROPERLY AT THIS TIME.

Tk dododedrioiekedeodoiedeokoi d kodedk keok ke dhek ke ke ddoredk dek fokoioinkdok kok ok ok k

IT IS THE GOAL OF OUR STAFF T INSURE YOUR SERVICE
EXPERIENCE HAS BEEN "100%" QR A *10" THUS FAR!!

A SURVEY SCORE OF "100%“ AND/OR A "10" INDICATES TO
QUR MANUFACTURERS, BOTH JAGUAR AND YOLVO THAT YOU'RE
"|COMPLETELY SATISFIED WITH YOUR SERVICE EXPERIENCE.

. HAVE WE REACHED OUR GOAL?

[ ] VYES [ 1NO

YOUR VALUED INPUT HELPS TO MAKE US BETTERI!!
THANK YOU FOR YOUR BUSINESS!

F*hkkikkkhkkkkkkkkkhkikkkkidckiokkkhkkkikikrtiiichkhtkkiik

ENGINE: ,
CLIENT STATES VEH WILL NOT CRANK, WILLNOT START. PLEASE

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

TESTED VEHICLE, NO START, NO CRANK, BATTERY COMPLETLY DEAD.
REPLACED BATTERY, WHEN BATTERY WAS INSTALLED, FOUND
INSTURMENT PACK FLASHING WARNING LIGHTS, HEADLAMPS ON. FOF
..TECH CHECKED WIRING DIAGRAM AND
TRACED WIRING. REMOVED INSTURMNET CLUSTEER, TESTED POWER.

TECH REPLACED INSTURMENT CLUSTER. TESTED, ALL OPERATING

TOTAL - LASOR 0.00
PARTS ------ QTY---FP-NUMBER- - - <= uvuuuunns DESCRISTION-------nvemmmammonns UNIT PRICE-
JOB 1 65-HRJ BATTERY WARRANTY
JoB 1 1 J-WAR
JOB # 1 1 XR8-042732 PACK - INSTRUMENT
JOB #1 1 J-WAR
TOTAL - PARTS
o S e
TOW IN :
DELETED OPERATION(S) =+ v« n s e e m = ee o e m e e et et ese e e e eananaes
00JA7Z22222 RENTAL(JAG PROGRAM)
T AL - = -« == = w = w m o m o t e e eieieiaioaaoaaes

TOTAL LABQR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX

TOTAL INVOICE $

......

[ END OF INVOICE ] 11:05am

| Thank You

for choosing .
Bohby Rahal

for semcmg your‘ _='~_: :

Vehlcle. Qur. entire

staff works hara

‘to make sure.yon .

. are 100% sati

oool: ol




| purchased 2003 Type S Jaguar April 14, 2003. From the get go | had problems with
the electrical system, transmission, drive shaft, and rear-end differential. | took the
vehicle to be serviced for these problems 5/19/2003, 10/3/2003, 12/4/2003, 3/23/2004;
then | received a recall letter from the Jaguar manufacturer giving notice of a recall on
the automatic transmission in April of 2004. After that point, my vehicle was serviced 12
more times for the same problems and the problems were never corrected. (See
attached copies of service invoices) To this day, i am still having the same type of
problems with the vehicle.

| have dealt with service department numerous times and have spoken directly with Bob
Dodson, Service Manager; Keith Wieczorek, Service Advisor, and Wade Hiiton, Service
Technician about the consistent problems | was and continue to have with the vehicle;
they agreed that there are many problems with the vehicle. However, without
authorization from the Customer Relationship Center in New Jersey, the dealership
could not correct the problems.

| contacted the Customer Relationship Center (1-800-452-4827 x2944) and spoke with
Ella, Customer Relationship Representative. She determined right away (without even
investigation and looking over my many service invoices) that they would not authorize
correction of the faults with the vehicle as the vehicle was no longer under warranty
(even though these problems have occurred from day 1). | then appealed her decision
and spoke with Mr. Matthews, Elia’s Supgrvisor, and he too could not satisfy the

complaint. ¥ Claim+ 7 B30, 6

My next step is filing this complaint with Attorney General’s office.



"

JAGUAR

Aprit 2004 JAGUAR CARS
555 MacARTHUR BOULEVARD
RE: R-513 Recall - ZF 6HP26 Automatic Transmission MAHWAH N.J 07430

T 8004 JAGUAR

Vehicles Affected: All 2004 MY XJ, 2003-2004 MY S-Type and XK Series. W jaguar.com

Dear Jaguar Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Jaguar Cars has determined that a defect relating to motor vehicle safety exists on 2003-2004 models. If
you are a recipient of this notice, and an owner of one of the vehicles within the VIN range listed below,

this letter is to inform you that your vehicle is included in this recall.

Vehicles within this vehicle identification number range (VIN) may experience faulty automatic transmis-
sion operation.

Following is a breakdown of the affected vehicles by model and (VIN) range.

> 2004 Jaguar XJ G00001-G13779
> 2003-2004 Jaguar S-Type M44998-M96322 ~~
> 2003-2004 Jaguar XK A29406-A37133

What is the problem?

Investigations have determined that under certain operating conditions the automatic transmission may
fall to properly engage the correct mode of vehicle direction as selected by the driver.

Before this can happen the following must occur:
e The transmission fluid level must be very low or a sticking valve within the transmission must
exist resulting in low oil pressure in the transmission.
+ The transmission would have defaulted to mechanical limp home mode. This occurrence
would cause the amber secondary lamp on the instrument cluster to illuminate and the
“Transmission Fault” message to show in the message center.

The failure may cause the transmission to mistakenly select reverse gear without any warning or indica-
tion to the driver. This could happen with the vehicle stationary or in a forward motion, with the gearshift
lever in the “Drive” detent. There is no risk of incorrect vehicle motion in gear positions Park, Reverse, or
Neutral. This event will not occur while the transmission has shifted to 4th, 5th or 6th gears, the normal
cruising gears.

While it is unlikely that you will experience this issue, it is important to schedule an apbointment with your
dealer to have this repair performed.



JSMISSION WERIFICATION REPORT

TIME : 87/81/2616 B8:27

DATE, TIME A7/81 B8:25
FaX NO. /NAME 912818189781
DURAT ION AB:@1:38
PAGE (5> a1
RESULT NG
MODE STANDARD

ECM

NG : POOR LIME CONDITION
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