INFORMATION Redacted PURSUANT TO THE FREEDOM OF

(A
U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

e RO R e T O el S

DOT Auto Safety Hotline

Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects
1-888-DASH-2-DOT
(1-888-327-4236)
INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

CitY  BoaroMaN

Name

Daiime Teleihone Number

FOR AGENCY USE ONLY 100148
Date Received Repository [ ]
20-JUN-2011 Reference h_lo.
10407504
E-mail Address

State

OH Zip Code -

Evening Telephone Number

The information you provide will be used to identify potential safety-refated defects. We may shére your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
g . KIA SPECTRA 2006
KNAEE [219¢

ate Purchased Dealer's Name ang Telephong umnber ( \ Engine: Fuel Type:

=12 | (o (330)7/9%- 7?—3/ No: Cyinders

- 'Original Owner Dealer's City . [ - o State Zip Cod .
i ’BG’WH’L l/\.f{? [2] 4’

Transmission Type

[Bd-antitock Brakes|
T Cruise Control

Powertrain

Multiple Fatlure.

Incident Date(s)
01-MAR-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Veh[cle Component Codes: 190000 TIRES, 191000 TIRES: TREAD/BELT

Failure Mileage
61074

Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make
KELLY

DOT No. (Example: DOTMALQABC036)

Tire Model {(Name or Number)
CHARGERSET (7T

Tire Size (Example P215/65R15)
205/50R16

T Original Equipment
[ Prior Repair

Faiture Location; .

Tire Com ponent Code

191000 TIRES: TREAD/BELT :
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Tire Failure Type: ROAD HAZARD

Make:

Date Manufactured:

| Model No./Name:

Seat Type:

Installation System:

Child Seat Component Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION

Crash Fire

[Tres [X] No

[Ives X No

Number of Persons Injured

Number of Deaths

Reported to Pohce
N

Narrative Description of Incident(S), Crash(es), and Injury(les)

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) wh
i, parts repaired or replaced (and if old part is available).

2t was done to correct the failure;

FUNAVAILABLE.” -

TL*THE CONTACT PREVIOUSLY OWNED A 2006 KIA SPECTRA. THE TIRE BRAND WAS KELLY C|
(NA). THE DOT WAS UNAVAILABLE., THE CONTACT NOTICED PREMATURE WEAR ON THE TIRES AND TREAD SEPARATION. THE DEALER

REPLACED ALL FOUR TIRES ON SIXTEEN OCCASIONS. THE DEALER INFORMED THE CONTACT|THAT THE FAILURE WAS DUE TO RCAD
CONDITIONS. THE MANUFACTURER WAS AWARE OF THE FAILURE. THE APPROXIMATE FAILU

HARGER GT AND THE TIRE SIZE WAS P205/50/R16

RE MILEAGE WAS 61,074. THE VIN WAS'

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationai Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take apprapriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or liigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action,

ATTACH ADDITIONAL SHEETS JF NECESSARY |



Lajuan.Johnson
FOIA STAMP


Narrative Description of Incident(s), Failure(s),- Crash(es), and Injury(ies)
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y :
& Auto Service

“Where the advertised TIRE price Is the ENTIRE price.”

FLYNNS YOUNGSTOWN - 4288

6552 MAHONIMG AVE

YOUNGETOWN, OH 445ab
(A3@) 7471994

D
T

CRSH - AUSTIMNTOWN

SALES

PURCHASE ORD. NO. PERSON MAIN PHONE

- ITEM NO.

JWHL

ITRY

5300 1438

MET 1@7H

N

.._

saglen

/SPRIE A7H HY CHARGER BT BSW 5L
‘rialﬂ ¢ PIJWDIL1R2992

INCLUDES INSTALLATION;WHEEL BALANCE
#RUBBER UALVE; OLD TIRE DISPOSAL & |
YFLYNN' 5 ROAD HHLQRD CDhTRﬁE??”Z’

?MiTH WEW TIRE PUPLHHSES ﬁ"
*'Uu NLT IDPUUL HITHTN 1@ ﬁT

IN VOICE

www.flynnstire.conr

INVCICE NO.

PAGE

ORDER NO.

INVOICE DATE CUST. NO

Q3724719399428

Lic_a‘nae_

Mileage: &1,074 =Z@de KIS SPECTRA

BFIEL

SHIP
TO

BOARDMAN, OH

OTHER PHONE SHIP VIA

DESCRIPTION

FRONTD MAT'L FARTE/LABOR WRNTY
#GCE STORE FOR DEfFAILS COR|CALL
WE THAREK Y0U!

Bia@--477 -6686.

Drdiv:jPl

[NETALLED

QTY. SHIPFED NET EXTENSION

QTY. ORDERED

-~ Tii [

B, 0o a. 0@

1.8@ Z. 03

SubTot Parts: 191, 0@

Tax &.7080% : - 12,89

TERMS: Strictly Cash, Check, VISA, Mastercard,

In addition, ! have read and understand the limited warranty policy on the reverse side. We appreciate your feedback
-569-6004 ext. 273. ‘

r, American Express or The Flynn’s Goodyear Credit Card.

tav Total ¢ | 202,87




~ INVOICE

& Auto Service

“Where the advertised TIRE price is the ENTIRE price.”

ORDER NO. PAGE INVQICE NO.

¥ T

INVOICE DATE CUST. NO.

121711 op

L

ga Shaze HLEeT

ey

FLYMNE AUSTINTOWM ~ 423
SHEE MABOWING AVENUD License

AUSTINTOWN, OH 44515 " Milemge: 78,30£ 206 KIA SPECTRA
{332 7990224 i
ioLD SHIP

TO CAEH ~ YOUINBSTOWM TO

BOARDMAN, OH -

. SALES
PURCHASE ORD. NO. PERSON MAIN PHONE

ashy

ITEM NO. DESCRIPTION g QTY. SHIPFED NET EXTENSION

¥INSTALL  NEW !
CERCRIERLE FOS/EREIE BYH HY CHRARBER GT BSY 5L i i 2., an ga, 25 54, 25
Serial# @ pjwpjlicacld f 1
TNSTRLL TNCLLUDES INSTALLATION;WHEEL BALANCE 1 i
RHA _ RCAD HAZARD GDJH"‘TMENT iy QEF“H‘E@M i 1 15,93 15.59
O7RX ORIO TIRE TAX _ 1 1 i. 00 1,668
PRONTO NATYL PARTS/LPBOR WARNTY
#GEE STORE FOR DETARILS OR CALL) -
BR@-477-BRAG, WE [THARHK YOu!
GOD 4188¢ 8g. 72 SubTot Pdris: B8i.24
) DrdgTkr 00
NET 10TH Tax 5.?#wz : 5. 43
TERMS Strictly Cash, Check, VISA, Mastercard, Discover, American Express or The Flynn's Goodyear Credit Card.
In addition, | have read and understand the limited warranty policy on the reverse side. We apprecmte your feedback
at flynnstire.com or 1-800-569-6004 ext. 273.
i Invy Total : 36,78
X




Tige INVOICE

www.flynnstire.com

ly
& Auto Service

“Where the advertised TIRE price Is the ENTIRE price.”

INVOICE DATE CUST. NO. ORDER NO. PAGE INVOICE NO.

1 PGl

4 BS54 11
FLYNNS MUSTINTOWN ~ 423

4385 MAHONING AVENLE License:
AUSTINTOUN, OH 44515 Milesge: Bl,2B8  2Qp6 KIA SPECTRA
(330) 79T-022 !
WoLD SHIP
TO To

£AGH — YOUNGSTOWN

eoaroven, o [T

Cash

SALES
PURCHASE ORD. NO. PERSON MAIN PHONE OTHER PHONE SHIP VIA

ITEM NO. DESCRIPTION

NET EXTENSICN

QTY. SHIPPED

ISEEIRB16 DPE/ERRIE BFH MY CHARGER GT BEW &L i i @ B da. 88 4. B8
Serial# 1 pjwdilir4810 i

INSTALL TNCLUDES INSTALLATION;WHEEL BﬁhﬂNCE 1 i

RHA ROAD HAIRRD ADJUSTMENT REFLAGEMENT, 1 1
U . ] M
*BUBBLE IN THE SIDE WAED % :

0TAX OHID TIRE TRAX % i 1, @i 1. 0@

BRONTO NAT'| PARTS/LRABOR WRNTY
*5EE STORE FOR DETAILS OR CALL
BAG-4577-CEBG.  WE | THANK YOU!

GOD 14R8s B7. 40 SubTot RFarts: Bi1. 87
rdThrejoe &
MET 1GTH Tax ©.7380% S 3

TERMS: Strictly Cash, Check, VISA, Mastercard, Discover, American Exprees or The Flynn's Goodyear Credit Card.
In addition, ! have read and understand the limited warranty policy on the reverse side. We appreciate your feedback

at fiynnstire.com or 1-800-569-6004 ext. 273.
Invy Tota 27, 4l




& Aui'o Service _ |

“Where the advertised TIRE price is the ENTIRE price.” 5

INVO!ICE DATE

CUST. NO. ORDER NO. PAGE INVOICE NO.

FLYNME QUSTINTOWN — 423 o
4285 MAHONING AVENUE
AUSTINTOWN, OH 443515
{339 799~ ﬂ”°
OLD SHIP
T0

TO
CASH — YOUNGSTDWN

poardwan, o4 NGB

SALES
PURCHASE ORD. NQ. PERSON MAIN PHONE OTHER PHGNE SHIP VIA

-

DESCRIPTION QTY. ORDERED

s

QTY. SHIPPED NET EXTENSION

ITEM NO.

3. 2@ Q.o

e

FRY FLAT REPAIR — WARRANTY t

FPRONTO NAT'L PARTS/LABOR WENTY
" #5EE STORE [FOR DETRIL.S OR CALL
BE@-477-BERE.  WE| THANK YOLH

HubTot Pdris: B, @

=
£

ATk ich
NET 13TH

"oty Cash, Check, VISA Mastercard, Discover, American Express or The Flynn's Goodyear Credit Card.
- read and understand the ||m1ted warranty policy on the reverse side. We apprec1ate your feedback

*-800-569-6004 ext. 273.
Iny Total g g, B




ElynnwsTire  INVOICE

& Auto Service |

“Where the advertised TIRE price is the ENTIRE price.”

INVOICE DATE CUST. NO.

ORDER NG.  PAGE

INVOICE No,

FLYNMS AUSTINTOMN - 423
4385 MAHONING AVENUE
AUSTINTOWN, DH 44%15
(328 7990224

Ll

SOLD ’ )
CASH — YDUNGSTOWN

SALES

PURCHASE ORD. NO, PERSON MAIN PHONE OTHER PHONE SHIP via
73 e
ITEM NO, DESCRIPTICN

QTY. ORDERED GTY. SHIPPED

NET EXTENSION

O
L3216 2RG/5aRIE B7H Ky CHARGER BT BSW 5L l.'.'l @2 i3, 3R 13. 36
Rerial#t ¢ piwdjlirizit
INSTALL INCLUDES INSTALLATI0M; WHEEL 4p
oTax OHID TIRE TBY L.ae 1.09

FROMTO NATIL ﬂQRTSILQBﬂR WRNTY
*SEE STORE FOR DETAILS OR CALL
BO@-477-5EBE.  NE THANK YL !

OODYEfR ifF. 33 SBubTét Parfos i4. 36
' BrdTke s|jkh
ET 18TH ‘ Tax [6,750%

a
=
W3
=

WS Strictly Cash, Check, VISA, Mastercard, Discover, American
iddition, | have read and understand the limited war
ynnstire.com or 1-800-569-5004 exi. 273

Express or The Fiynn's Goodyear Credit Card,
ranty policy on the reverse sids. We @ppreciate your feedback

Iny Tﬁtal

o
Kn
o8]
%]




Tire INVOICE

www.flynnstire.com

- & Auto Service

“Where the advertised TIRE price Is the ENTIRE price.” |

CUST. NO. CRDER NO.

FLYMNGE ALBTIMNTOWNN ~ 423
4365 MAHONIMNG PAVENUE
QUSTINTOWN, OH 84515
£330 799-9224

CRSH — YOUNGSTOWN

R SALES
FURCHASE ORD. NO. PERSON MAIN PRONE OTHER FHONE SHIP VIA

o

B
ITEM NO. DESCRIPTION

Cash

NET EXTENSION

QTY, SHIPPED

i B justment Claim 1 =xx
TDR:1@ $/3F:@ ZWorn:@® Replace ZUES/SORIE ATH HKY CHAREER 6T BEW 5L with:
Sobke3281G 2@S/S9BR16 B87H KY CHARGER 37 ESW 5L ‘ 1 i i BT R, iy a. e
Beriald ¢ pjuwdiliratld i
INSTALL INCLUDES INSTRLLATION; WHEEL J e e N 1
e HUBBER YALVEs OLD TIRE DIB;: £ *%
EELYNMT S ROAD HRZARD CONTR *’j
RHP RUAD HAZARD ADJUSTMENT REPH 1 1%.99 13,99
PRONTD NAT?L. FARTS/LABOR|MENTY
#8EE. STORE FDR DETRILE OR CALL
BR@—-477-BE8E. WE THANK|YOU!
GOD 1538; 7. 87 SubTét Farts: 15.939
: OrdThrejnh
MET 1aTH Tax (6. 70@% = 1.08
TERMS: Stricily Cash, Check, VISA, Mastercard, Discover, American Express or The Flynn's Goodyear Credit Card.
In addition, | have read and understand the limited warranty policy on the reverse side. We appreciate your feedback
at flynnstire.com or 1-800-569-6004 ext. 273. ' Inv Tatal- - 17.@7




mdfeTie  INVOICE
/& putoSe N

- {Lrﬁced TIRE price is the ENTIRE price. ”
i

INVOICE NO.

INVOICE DATE CUST. NO. QRDER NO. PAGE _
pe/01/11] aa’afqe B515e

License "

¥ileage: 85, 394 o6 KWiA BPECTRA

.... -
I ;‘"" .

—

FLYNNS AUSTINTOWN - 423
4305 MAHONING AVENUE
CUSTINTOWN, OH 443515
(333 7930224

QLD
o CASH -~ YOUNGSTOWN

SALES ‘
PURCHASE ORD. NO. PERSON MAIN PHONE OI'HER PHONE SHIP VIA

—

A —————

ITEM NO. DESCRIPTION QTY.ORDERED QTY. SHIPPED

MET EXTENSION

356632816 205/50R1E BTH KY CHORGER BT BEW 5L i e B. o0
Serial# : DLEAL7HELLL e
TNSTRLL IHNCLUDES INSTALLATION; WHEEL BALANCE 1 /u/ﬁbu"
«RUBBER VALVE; CLD TI RE pisposAL & L ) 7
#FLYNN? S RORD HRZARD CONTROLP ‘
16T ROTATE TIRES WITHIN ?@ %@/ﬁ C .
+T0 YOLIDATE MILEAGE WARRA }M’.- '
e L RECOMMEND A FREE AL 1 GhMER ,Q/Q/l
s I TH NEW TIRE PLURCHASER, &g '
. #LUG NUT TORQUE WITHIN 1 i
RHA A0AD HAZARD ADJUSTHEN i i 15,92 15.99
aTax {10 TIRE TRX v i. 0@ 1.08
PROMTD NRT'L PORTS/LRROR WRKNTY
%*GEE GTORE FOR DETAILS {1 CALL
a0Q-477~6E86.  WE THANK VOU!
GO0 14883 .21 SubTat Farts: 25, 49
Ord T POS
NET 18TH : Tax |B.730% s 1. 78
TTERMS: Strictly Gash, CGheck, VISA, Mastercard, Discover, American Express or The Flynn's Goodyear Credit Card,
In addition, | have read and understand the limited warranty policy on the reverse side. We appreciate your feedback
| at flynnatire.com of 1-800-568-6004 ext. Z73. _ \
\ ; iny Tosal 5 ) 7.8




The Goodyear Tire & Rubiber Company

Consumer Relationis
Akron, Ohio 44316-0001

April 13,2011

Youngstown,OH | N

Thank you for taking the time to inform us of your recent tir:e failures.

Goodyear tires are covered under our Limited Warranty for fconditions related to workmailship or
materials for the usable tread life of the tire. Road hazard injuries are not covered by our
warranty, as these occurrences are beyond the control of the!manufacturer.

I have talked with Joe at Flynns tire in Austintown, who informed me that your tire was damaged
by a road hazard.

We would hope you understand road hazard damage is acciﬂlental in nature and not a reflection
on product quality. We must therefore, respectfully deny your claim.

I -

Sincerely,

.llamie

Consumer relations









