INFORMATION Redacted PURSUANT TO THE FREEDOM OF

JNFORMATION ACTTFOTA], 5 1.5 T S52(B)o]

Auto Sty Hotlin FOR AGENCY USE ONLY 100148
U:;epanment Vehicle Owner's Questionnaire Date Received Repository []
of Trarsportation To Report Vehicle Safety Defects AUB z 5 m“

National Highway l(fggggg';_'}igg; 17-JUN-2011 Reference No.

I;ﬁsiﬁ:iﬁn INTERNET:www.nhtsa.dot.gov/hotline 10407256

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address
Name

- Evening Telephone Number
City

State Zip Code_

CLERMONT FL

The information you provide will be used to identify potential safety-reiated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Locabed at bottom of wiindshield on diiver's side | Make Model Model Year
2B61B21YS 1|- HOME AND PARK ROADTREK 2001

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

. No: Cylinders
Origirlta:|_' Owner Dealer's City State Zip Code
Transmission Type | Antilock Brakes] Powertrain Multiple Failure: Incident Date(s) .
(] cruise Controt : J\-U\L > A0 1t
L x

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 130000 VISIBILITY Failure Mileage Failure Speed
89000 40

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {(Name or Number} ] | Tire Size {Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) [ Criginal Equipment o I~
3 Prior Repaqlr P Failure Location:

Tire Compongnt Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: !Modei No./Name:
Seat Type: Instaltation System: '
Child Seat Compoenent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Pl dascribe jn detail the inciden. Faifure aod injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[ Ires [XINo|[Ives [XI No I N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure; (2) failure and its consequences, and (3) what was done to correct the fallure,
I.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2001 HOME AND PARK ROADTREK 170. THE CONTACT STATED WHILE DRIVING APPROXIMATELY 40 TQ 45 MPH THE
LOWER PART OF THE REAR WINDOW DETACHED FROM THE VEHICLE AND SHATTERED ONTO THE HIGHWAY. THE CONTACT DIDN'T MENTION

IF THERE WERE ANY INJURIES, THE VEHICLE WAS NOT BEEN INSPECTED BY A DEALER NOR REPAIRED. THE MANUFACTURER WAS CONTACTED
AND OFFERED NO ASSISTANCE. THE FAILURE MILEAGE WAS APPROXIMATELY 89 000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IF NECFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under na obligation to respond this questionnaire. Your respanse may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical ssmmary thereof, may be used in support of the agency’s action,
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b6


Clermont , Florida -

July 13, 2011

Mr. Randy Reld Chief
1200 New Jersey Avenue SE
Washington, DC 20590 '

Dear Mr. Reid,

Enclosed with this letter is an attachment of support. While on vacation the rear
passenger window fell out of its frame. After research on the Roadtrek Yahoo
users group, | found out there was a recall on this window manufactured by the
CR Laurence Company.

1 contacted Peter Lange, service manager of Roadtrek. He informed me that
there was a recall but it did not include my vehicle,

He alsc gave me a contact number to the manufacturer but they were not helpfu?
at ail. '

{ have since learned that they manufacturer no fonger makes the type of window
used in my Roadtrek, but Roadtrek has several still in stock, but wants $1065.00
for the window and they dealer wants an additional $200-400 for installation.

I believe the recall needs to be opened again and include at least up to 2001.. .
units built with this window. The window was discontinued in 2003. ’

This product still presents a highway safety issue. 1 am thankful no one was
injured by the defective window.












