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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

]

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

& - . . ) -

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects

fational ighway sy e 16-JUN-2011 Reference No,
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline JU L 1 8 2011 10407172

ATION Pri
N_______PM_ER INFORM ON (Type or Print) Daytime Telephone Number | E-mail Address
e E——
Address

i Zip Code,
Gt  ORLAND PARK State P ol

The information you provide wiil be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

Evening Telephone Number

VEHICLE INFORMATION

17 diglt Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Modet Year
1G1 PC55H4B7- CHEVROLET CRUZE 2011
Date Purchased Dealer's Name and Teiephone Nu

| MDU AG 10 A“P‘PLLC"H_ mf/?&g\ ?Za? ?_, 3&@0 ﬁgglgslmde;s Fue! Type:
Orlglsﬁwner é))ealers City /b Stat,eL e 17/ ﬁ 56

Transmission Type ~Wntilock Brakes| Powertrain Multlplw:ilslure f; lg-ﬁ' f[-é ‘D incident Date(s)
g UTo [ cruise control el ERarTyOMS|  OLDEC10

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 100000 POWER TRAIN, 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
24

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) : I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) [ Original Equipment

0 Prlor Repair Failufe Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ) I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash{es) and injury(ies}.)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
es No | [ lves [X] No [ ' | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, {2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2011 CHEVROLET CRUZE. THE CONTACT STATED THAT WHILE DRIVING AT VARIQUS SPEEDS, SHE WOULD NOTICE
THAT THE VEHICLE WOULD HESITATE CR JERK FORWARD. THE VEHICLE WAS INSPECTED BY A DEALER AND THEY ADVISED HER THAT THE
TCM NEEDED TO BE REPLACED. THE VEHICLE WAS REPROGRAMMED FOR THE TCM YET THE FAILURE PERSISTED AND THE VEHICLE BECAME
HESITANT TO ACCELERATION ATTEMPTS WITHIN MOMENTS OF LEAVING THE DEALER. THE VEHICLE WAS THEN TAKEN BACK TC DEALER AND
THEY ADVISED HER THAT ALL OF HER PARTICULAR YEAR, MAKE AND MODEL VEHICLE QPERATED IN THAT MANNER, THE FAILURE MILEAGE
WAS APPROXIMATELY 24.

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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8585 WEST 159TH STREET
TINLEY PARK, IL. 60487
Fred Russo PHONE: (708) 428-3000

Sefvice Consukart - o apagooo  PPLECHEVY.COM

Direct 708.342 4112 t{on Is Qur Service Goal”
8585 West 159th Street Fax 708.429.
frusso@applechevy.com appr‘ovEd Saturn warranty dealer

Tinley Park, 1LEO4,857pp|echevv.GUm

/-—.——‘.-'FFLI -_
CUSTOMER: NO . ’ R ADVISOR TAG NO. INVGIGE DATE

. 70476 FRED RUSSO, IR 616/ 3147 { 03/10/11, Jcvcs200383
LABOR RATE: LICENSE NO, . . MILEAGE COLOF! STOCK NQ, L
L . 3, 915 IMP L [01-0440
YEAR / MAKE / MODEL : - DELIVERY DATE IZ.)ELIVEF_!YM%LES .
11/CHEVROLET/CRUZE/4DR SDN LS i 11/19_/10 S 29
_ VEHICLE [.D. NO. SELUNGOEALEHNQ PHODUCTIO_N DATE__:. I
orLAND PARK, IL [ 1G1PC55H4B7_ 11398 o
F.T.E.NO. ) " PO ] R.C. DATE . 4
3 \ S S 03/09/11
BUSINESSPHONE .~ JCOMMENTS
CE# 1 8L ECOTEC VVT D

[ JCASH [ ]CHECK#
[ ]CREDIT CARD

[ ] EXTENDED WARRANTY
[ ]1CHARGE ON AGCOUNT

ERIVEABT i
OWNER STATES THERE IS A DELAY BEFORE THE VEHICLE WILL
ACCELERATE-FEELS LIKE IT IS BOGGING- SEEMS TO HAPPEN

FROM A STOP OR WHILE TRYING TO PASS % '
‘ IF YOU HAVE ANY QUESTIONS,
REPROGRAMMED TCM FOR DELAYED SHIFT CONCERNS , : | OR GONCERNS REGARDING THE
MISC------ CODE-------- DESCRIPTION -+« « v vmmmmernmneasnacccncaan CONTROL NO------ .— REPAIRS ON YOUR VEHICLE,
CR COURTESY TRANSPORTATION CHARGE o WARRANTY | PLEASE CONTACT YOUR SER-

TOTAL - MISC -0.00 | VICE CONSULTANT MONDAY -
FRIDAY, BETWEEN 10:00 AM, AND
4:00 PM. THEY WILL BE HAPPY TO
HELP ANSWER ANY QUESTIONS
YOU MIGHT HAVE.

.| WE GUARANTEE OUR SERVICE
_ % |WORK 90 DAYS, OR 4,000 MILES,
Egﬁgﬁs&ﬁgﬁﬂ?mm” WHICHEVER COMES FIRST. GM

Lo ERA A REPLACEMENT PARTS ARE WAR-

J0B# 2 TOTALS------- s lenanto e | RANTEED 12 MONTHS, OR 12,000
: MILES, WHIGHEVER COMES FIRST.

0.00
nggEg;g 3/9 m—:
D PM & PICKING up LOANER -

TOTALS . _ IMPORTANT _

S ""-""""""""""" ‘ : ‘,-?-:""- ------------- 1-.--"--.-.-.""'""""""'-7_-" Yaumayreceweacustomersatlsfachon o
F YOU”LOVE ':THE-'HAY- WE TAKE' CARE" OF -YOU AND.YOUR:CHEVROLET- . TOTAL LABOR.... 0.00 R survey from the manufacturer in the fiext
WHY NOT BRING -YOUR OTHER:VEHICLES: IN. YOUR HOUSEHOLD-TO APPLE ~TOTAL PARTS.... 0.00 1ewwaeks If far any reason you ‘carinot -
CHEVRGLET. IT DOESN'T MATTER WHAT MAKE, MODEL. OR MANUFACTURE ~  TOTAL SUBLET... . 0.00 - grade us Compltely Safised,please.
IT IS. WE CAN PERFORM THE SAME PROFESSIONAL MAINTENANCE AT © TOTAL G.0.G.... © - 0.00 | “SEEN peey 3
COMPETITIVE PRICES ON ALL VEHICLES. LET APPLE-CHEVROLET TOTAL MISC CHG.:@ - 0.00 ‘contactthe Service Manager at 7084253000 .
PROVIDE ONE STOP SERVICE FOR ALL OF YOUR VEHICLE'S NEEDS. TOTAL MISC DISC N/ Wy imrvediately. Your satistactioi is our No. 1 -

' . ’ ’ ’ TOTAL TAX...... 0.00 AN concere. THANK YOU,

"""" -APPLE CHEVROLET

TOTAL INVOICE$ 0.00

* 5% of parts and {abor will be charged to cover
shop supplies i.e. hazardous waste removal,
cleaners, shop rags, fasteners, stc.

COSTORER STGNATORE

The Reynalds and Reynolds Company ERAINTSIT4E CC0B118 Q (02/10)

PAGE 1 OF 1 ~ CUSTOMERCOPY = . .- [ END OF INVOICE | = 12:26pm




Fred-Russo

Service Consuftant

8585 West 159th Street
Tinley Park, ILL 60487
Www.appleche

Direct 708.342.4115

Fax 708.429.8604

frusso@applechevy com
vy.

pple Chevroler

8585 WEST 159TH STREET
TINLEY PARK, IL. 60487
PHONE: (708) 429-300C

"PLECHEVY.COM

: . ”
Tel 7084283000 boM Is Our Service Goal
pproved Saturn warranty dealer

CUSTOMER NO

'70476

TADVISOR.

- |FRED RUSSO, 3R

ORLAND PARK, IL [N

LABOR RATE . LICENSE NO. -

TAG NO. G
616 3486 ;
; MILEAGE 0!

4,129

STOCK NO. -

e
IMPERIAL BL -11-0440

YEAR / MAKE fMODEL - ~

VEHICLE I.D. NO.

1Gl_PC55H4B7

FTE NO

11[CHEVROLET[CRUZE[4DR SDN_ LS -

DELIVERY DATE DELIVERY MILES .
11/19/10 : '

SELUNG DEALER NQ. - PRODUCTION DATE

11398 - : L

R. 0. DATE

03/14/11 |

. - | BUSINESS PHONE

| COMMENTS

E# 1 8L ECOTEC WT D

NOISE

R- P
332 11CVE

1F YOU LOVE THE HAY HE TAKE CARE OF -You AND Y0

e TECHES) A 5005
E G TFFCULT SHIFTING GEARS-
FROM TAKEOFF IT BOGS-ALSO WHILE THE VEHICLE IS SHIFTING
OR DOWN SHIFTING THE VEHICLE JERKS - ALSO HEARS A GRINDING

qoa#"' 1 TOTALS-------- rmeenaes

JOB# 2 JOURNAL PREFIX

H
WHY:-NOT BRING YOUR OTHER VEHICLES IN YOUR HOUSEHOLD.:TQ APPLE
CHEVROLET. . IT DOESN'T- HATTER WHAT MAKE,”MODEL"OR MANUFACTURE
IT IS. WE CAN PERFORM THE SAME PROFESSIONAL 'MAINTENANCE AT
COMPETITIVE PRICES ON ALL VEHICLES. LET APPLE. CHEVROLET
PROVIDE ONE STOP SERVICE FOR ALL OF YOUR VEHICLE“S:NEEDS.

SHOP FOREMAN TEST DROVE VEHICLE CALLED TAC AND DROVE {
LIKE VEHICLE - NORMAL CHARACTERISTCS OF VEHICLE )

MISC--- - - - CODE- -« «'s - « -DESCRIPTION- = - -« ===« -
CR COURTESY TRANSPORTATION CHARGE

J(]B# 2 CHAR_GES ....... [ ..... e B LT T R D

CVCS JOB# 2 TOTAL

......................................

" TOTAL LABOR..
TOTAL PARTS. .
TOTAL SUBLET..

- TOTAL G.0.G, .
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

_ TOTAL INVOICE $

EVROLET

COSTOMER SIGRATURE

The Reynotds and Reynolds Company ERAINTSH4E CCB03110 0 {0210)

PAGE 1 OF 1

CUSTOMER COPY

"{ END OF INVOICE |

[ JCASH [ }CHECK#
[ ]CREDIT CARD
[ ]EXTENDED WARRANTY
[ ]CHARGE ON ACCOUNT

IF YOU HAVE ANY QUESTIONS,
CR CONCERNS REGARDING THE
REPAIRS ON YOUR VEHICLE,
PLEASE CONTACT YOUR SER-
VICE CONSULTANT MONDAY -
FRIDAY, BETWEEN 10:00 AM, AND
4:00 PM. THEY WILL BE HAPPY TO
HELP ANSWER ANY QUESTIONS
YOU MIGHT HAVE.

WE GUARANTEE QUR SERVICE
WORK 90 DAYS, OR 4,000 MILES,

SRANEY: | WHIGHEVER GOMES FIRST. GM
-7 | REPLACEMENT PARTS ARE WAR-

~{RANTEED 12 MONTHS, OR 12,000

- |MILES, WHICHEVER COMES FIRST.

0.00

qqqqqqqqqq

_NLF_’MI

‘may & recewe a customer satlsiacimn

i : survey from’ the manufacturer in the next -

few weeks It for any reasor’ you canrnot " X
grade us Completeiy Sahshed please -
. comact the Serwce Manager at 708-429 3000
) :mmedrafe!y Your satlsfacuon is our Na. 1
Soncern. THANKVOU s
L AFPLE CHEVROLET.

" 5% of parts and labor will be charged to cover
shop supplies i.e. hazardous waste remcval,
¢cleaners, shop rags, fasteners, ete.

11:16am









