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Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)

| returned home to Tecumseh, Oklahoma from Ft. Worth, TX on June 13, 2011. | parked at my daughters home to tell
her | was home. About 10 minutes later, we heard a passerby honk. We looked out to see black smoke billowing out of

" my shattered window. Some neighbors called the fire department. After the fire was put out, the fireman declared the fire
had started in the back of the driver's seat, apparently in the wiring. That seat was mostly consumed and of course, there
was damage fo the rest of the interior. Because of wiring and electricat damage, 1 fear to ever drive this car again even if it
were fixed. - : : : ' : ’

I.am 65, medically retired, live alone, and cannot afford to get another car. | am now without transportation and must i'ely

on neighbors and family to accomplish necessary trips. I Shulter 7o, TAWK what woutd fAve happened WP rmy Hypoin
5Ren1%rz»m>s-»,a) wuuL? have beeal Loeked sx h}fndtEieAf whe I RAN v Ti bl my daughier-L whs hone .’.’,/V i

| contacted GM because | felt a defect in the original wiring of the car had caused the fire, but they only told me that my
warranty had expired. Apparently, they have no intention of taking any responsibility. But | did absolutely nothing to
cause this fire. ENclosed s their LelteR 7o Me.

[ am not looking for a big settlement, only to be made “whole” again. | need reliable transportation to continue to live

alone. Could you help me to get justice in my situation'- _ /3 /20,
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