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. BBBAUTO LINE Case number: HON1119281
R 'CUSt'omer ZCIai_m-_iiF-orm' - | Contact Date: 05/16/11
R | - StartDate |

Please make any necessary correctlons to the mformatlon below, -EJI or verlfy your VIN number
- and- henholder/ leasing company.information ‘at the bottom of this page, and complete the mlssmg
'._mformatlon in Sectlon 4 on the next page (attach additlonal sheets as: needed) L .

SECTION 1. CUSTOMER INFORMATION

| Mailing é&a'res_s: S

-Sta'te:.-fNY: o Zip codei' -

| Gty: - Armonk |

Evenmg phone

1 Faxs E- mall address

3secrron 2: VEHICLE INFORMATION o . _ —
Make Honda ' .:. . Model: Pilot Year; 2011 © Current mileage: 9965

, 'Name(s) that appears on the vehicle title: ;

Seliin ng dealer/cnty/state Brewster Honda, Brewster, NY

'anarv Ser\uc ng dea!er/c:ty/state Brewster Honcla, e

' 'Acqwred as Knew [Jused [7Jdemo [ teased Is the vehiclé in your possession?_ -yemo” =

{ Purchase/lease. date: 06/30/ 10 L M|Ieage at purchase/lease:
First repair attempt date: 09/ 28/ 10 - " First repair attempt mileage: 2897
“How often is the vehicle used ~ Number of vehicles owned Transmlssion type
for business purposes (percentage) 0 S of leased by the business: _ X Automatuc Manual

'Has the vehicle beenin an accudent/had body. dama_ge7 | yes [Ki no Date of accident

Desgptgn of damage

. 'SECTION 3. DESIRED OUTCOME (Descrxbe what you want done to resolve your concern)

| customer would like to haye the vehicle Replaced. On /V 2/ AOY e /rfré /m// rh m/}‘ '
"ﬁc'// %};g/g /ZA - C’l/?f’iLj‘ Ay ‘A/E / 75{: S Py — _ |
" pro/}?rﬁ %;wp / g fesser ma// @ ,ﬂf)// A nits //9/4"7(4-

'::. /aa/# 2, He Potlowih ea;y/ﬂvsw Lon '
_ ‘;6; qc:fa/ \7/ /‘;///, /}o/ ;jﬁqrf;f //mm'/p f//opj/ ///Kc

ana acece, 7 é» 7z £.ss. E
3 % ” lf/‘f m/@ }79/ ou/a/ﬂ?}/ Vé&////%m-_

9 oVe/ 4/?7m/h

- Please compiete the mlssmg mformatlon in the box below and on page 2.

'VEHICLE INDENTIFICATION NUMBER 5/~ A/ 1’ Lyl i 427_

. /fﬂ‘?ol‘rc-,.ﬁ % »r f
' -_-Lienholder/Le_asmg._Company //mim.e LospogZén ~ Phone Number /5ec ‘/{7 f'%(}‘ .

N T

“Pagel

CCF



secnon 4 VE.HICI..E tPROBLEMS (L|st pnmarv problem fn-st) o Case N‘s.‘"_’,t_’-e.”_“-omngzs

Does the
probtem.
_ SR _ | List the date, mu!eage, and. days out of exist
- |- Servicing dealer(s): . | ] .} service for each repair attempt... | now?.:.

Example:

4/23/06 3,500 miles 5 days

A/C on‘t ol property _ ___Any Dealer, Inc. N 6/10/07 12,700 miles 1 day

'-Véhic_f_e-dies,wili not start. E '; e S " 5

| Vebsele offes, wz/oa/;/r; SRR TR
c‘f'&//ﬁgj /ﬁaﬂ/ ‘}'erwde: /?r«:wﬁ/ // #/a#’ / ?,25"/0; _?97’20'%5 /'ﬁo;’r“-_-%)‘_-
Ve/m/ '5"__,“- w///m/}/f/_ o N . /_-’. Ry
Lato foid Serviee gmws/ ,/ /z/ %,Z LAIH . SLoY mites R Y257 /‘é _
\/p, ,c/; 9/&} wJ//&o//,A'/r/ EES B S s
Lolled Noad Servivce Z,W,c/ﬁ% e | HE sy pstmite By s
Nediele s it oot | N I
_ %7} shocd veliok f rzw/a/// '2/ %// NE 5 Fosg mites. . é%ﬂ__)é.o
Vé/ﬂ/f— /Ku/.t J.’Gd%fz;ﬁﬁé&’b o }{_/,// /o ;"f//’//"_' R o
o e o r&«r—‘/&/’/ #5’ ?4{70.' ”N/a - /fff}c)é.s

yes

‘otal days out of service for all problems;

ignature of Titled Owner(s)’

_Date <~ 5/,,? o/

rinted Name of Titled O'wher(s)"

am submitting this dispute for. resolutlon in the BBB AUTO LINE program, and I agree to arbttrate the dlspute
nder the BBB AUTO LINE Arbftration Rules.

lease mail or fax this completed form with g_gu_a of alt available reﬁa:r orders, your 'vehllcle .

egistration, your sales agreement or lease agreement, and any other: relevant documents (e G-
rritten correSpondence with the manufacturer, etc )to:

_ _.BBB AUTO LINE .
4200 Wiison Blvd.,: Smte 800
_ Arllngton VA, 22203-1838

" Fax: 3%5347-9_-_700 -




Gustomer Number: 115286 Invoice No: 240340

e NS o / S 899 n’r..-.22':1-B'HEWSTEB,'-NY'1,0509 R
arvonk, N I ' e L NY.S. REGISTERED SHOP NO. B 710-9109.

R e . gan) 2784180

FAX1845):278-2360

“ Cweww.bhonda.com L L

~ SERVICE ADVISOR; 622
T NN

2 EAGE INFOUT

1. 2ge7 2897

T11b Hﬂf“L “'f§mOT g&fﬂh;fsp S
T FAVNENT [ WV DATE

nyraHoose N
T PO

N SERVICE DATEL WARR::

RO, OPENED . - | . . READY . TOPTIONST T T T
e N — STK:210066 DLR:208517. -~

aoguNto: |

1027 27SEPTO . | 14120 28sEPI0 |
" SECTION " OPCODE_ .. TECH © oo o
A i'.'_Cf'S_._--B-ATTEHy;Dl’_E'lj;-’AN.D_':WA'NTs._'lT:cHE'cKEp L
e 'MIS.C._PERF_ORMEDz-'éiéCOMPLETE.-ELECTRICAI;-TI__ES_T. OK AT THIS TIME: .-

e ~TOTAL

N TOTAL LINEA:’ %7 0.00

- 'B -CUST.AUTHTO PEhF_o_n_M..ANY-o#ENs'RECALLS‘-ON VEHICLE - -
B -:fOTAL..LIN_E B & 0.00

RECALL CUST AUTH TO PERFORM ANY OPENS RECALLS-ON.VEH'ICLE

SESCRIPTION

Labor and '_ﬁér_ré dre;warranted for 12 months ‘or 12000 miles whichever occurs ficst. | FABOR AMOUNT -
Any warraniieson the p'arts-and-_ac'ce_sso'rias'_s_ald"'herebv are mads by the manufacturer. PARTS -AMOUNT

- Tia purcheser undgrstands and'agrees_th_at."tha'déb[er makes no-warranites of any kind | - . — o _' - _ ) GAS, OiL, LUBE
exprass, of implied. and disglalms all-warrantigs, ircluding warranties. of mérchantabiliey, {7 D /L * e
i7gr fitngss for 8 _gattic_tilar'_ﬁurposa. “with " ragard . 10 the parts and .o coessories .} . Wi < | SUBLET AMOUNT

. purchased: and.that in fo-event shall the dealer be liable for Incldentat-or consequential: 3 ] MISC. C_HAR_GES_ PR
. .damagas-or nummer(:ial losses artsing out@f $uch pu'rc_has_e._‘l‘he undersigned ‘purchaser g -

.7 furshar:agrees that the warraaties axcluded by thé:dealst, inclide; but 2re not fimited wl ) TOTAL CHARGES -
ey wieranios that: such’ perts andfor’ accessories ;_r_é'6f—_ﬁierchant’a__a_b!_e__'quaiit_v orthat.{ . - | LESS DISCOUNT
 thay.will. engblé any’ vehicle or.any of.its. systems 10 perform with ‘réasonabie: safety, ] - RPN £ CGALES TAX K

PLEASE PAY S

THIS AMOUNT

. efficienay; orgomfort.  © T R R .
. Dmaa dnd 1T U pyetamer Conv e ;WW

- DISCLAIMER OF WARRANTIES

okl

i b ko fon o Lo fem e

bbbkl

B




Invo:ca No 248455

- Customer Number:.

: 'INVOICE* :'-: '

899 AT 22 BREWSTEE, NY 10509 :
N Y S HEGISTERED SHOP. NO. R 710-9109

(845) 278-4180

FAX {B45). 278-2360"

CWWW, bhonda com

WAIT 17JAN1T

19JAN1TT
OPTIONS: - .. S R
g RPN ST 210066 DLH 205517
L 11308 14JANT T '"'13'37 19JANTY :
_SECTION - -OPCODE “TECH . __TOTAL
LA CUSTOMER STATES CAR NEEDDS T0 BE JUIVIPED STARTED :
S CAUSE:D TESTED B
4710100 BATTEHY REPLACE
L _ . 1 31500 SD4-100M BATTERY (24F/550AMP) 30101
- FC: 56‘0 : ’
PART#: 31500-394«100:14 e
- COUNT: 1 : -
CLAINM TYPE: =W .
"_AUTH_C‘ODE:_ : c B Sl
_ " TOTALLINEA: 8 0.00
_'-_'-B'{ CUST AUTH TO PERFORM ANY OPENS RECALLS ON VEHICLE
: . HECALL cusT: AUZH TO PERFORM ANY OPENS HECALLS ON VEHICLE S T M P
TOTALLINEB: *. . $ 0.00

DISCLAIMER OF WARRANTIES

Labor and -pars’ ‘Bre- watranted for. 12 months or: 12000 mlles whichever ‘occurs firse, -
Any- warrantms on the parts and accessorias sold harebv are made by the manufacturer I

LABOR AMOUNT
PARTS AMOUNT -

The purehager understands and agress that the doaler makes no warranties ‘of any kind,
express, orimpied, and dlscialms all werrantias; inl:!uding warrantias- of marchantability,

o titness. for. a partlcuiar purpose,. with ragard to thé parta and ar ‘accessories”

purchased:. and that In no event shall tha daaler be Habla fer incidantaé or consequemial

damages of cornmerclal losses erising aut; of such purchiase. The undersignad purchaser .

further agrees that the’ warrantlas excluded by the dealer, Includs, but are not limited to

"GAS, OIL, LUBE -

SUBLET AMOUNT .-

MISC. CHARGES

TOTAL CHARGES

 Léss piScounT +

o et Lo ke o e e

slelslel] o] olele)
olel ol ol ol o] ol o)

any -wafanties: that- such; paris and/or acceisories aré  Gf meichanteble quallw or., thet-'-
they. will- ‘enable any. veh!cts or. any of its svstems to parform with raasanabie safalv - S ALES TAX -
effmienc.v or cumfort : . e

; PLEASE PAY

| THIS AMOUNT

O

“Dana NE 1

IR LY Y hrnr




CustomerNumber 1 1 5285 Invmce No:" Z‘I-Bb Iﬂ

' ' *lNVOECE* '

S LT I I EETEE - - “FAX 184-5) 278~ 2360
VI.I'BUSJ el e T R e B SERE L www, bhonda GOm o

'SERV[CE ADVISOR 596 RALPH E. R:

AGANO'J) EE
: -.f,i:MlLEﬁﬁ.E-f'an’.:OUT;_-:: g

} Celioo. i 899 RT.:22 - BREWSTER, NY 10500
e - N.Y.S. REGISTERED SHOP NO. R 710- 9108

 1845) 278-4180

- TAG

6959 6959

1 5FNYF4HQQB- Sl

21100 :04'FE:B1 1

Lo casH. | Q4FEB‘I1 -

OPTIONS:
- 8TK: 210066 DLR 208517

; ;.' OPENED

- 09:45 OSFEB'] 1

"‘f*sscwom ~OPGODE

; TOTAL

CAUSE BAD BATTERY
000005 HEPLACESB_}%TTERY

T 31500~SD4-100M BATTERY (24Fl550AMP) 07002 -

- CfS WE JUST. INSTALLED NEW: BATTERY AND NOW HAS TO JUMP START AGAIN

P 862

" PARTH#: 31600-SD4-100M
COUNT: 1
CLAIM TYPE! W

' "'.AUTH-C_ODE: o e
SO - TOTAL LINE'A:

i B CUST AUTH TO FERFORM ANY OPENS RECALLS ON'VEHICLE
S S RECALL CUST- AU%'I;QTO PERFORM ANY OPENS RECALLS ON VEHICLE -

T s A e e bty il
w// /’7 A o "“““’/ /76 /ma/ ) o

TOTALLINEB:

Jf /4/6“/ gv// ,4;//// 24 Jn /ﬁ gfd)/
“'/ /1 // 24 /! a;f.,—a’o//

780,00

$ ©.0.00

DISCLA]MER OF: WARRANT%ES

LASOR AMOUNT

- Labor and paﬂs are warranted for 12 months or 12000 miles whichever. ocours ﬂrst S .
Any warrantles an the parts and accessones sold hefaby are made by the manufacturer. - ' i '_ CoeLLaE . PARTS AMOUNT

- The. pufchaser understands and agrees that, the desler- makes no warrantes of any kind, | N . 1 Gas, ol LUBE
7. express; of implied, and disclalms all-warranties, iniuding vwarranties of merchantability, - f. il P A . e
A & - SUBLET AMOUNT

or fitness for. 2 parltcular purpose. with regard - 10°; .the -parts and or - eccassories

- purchased::and that i no-gvent shall the-desler bie liable for incidental or conseguential - . . ) s . 1 MISC. CHARGES C
damages or: commercna} losses arising out of such urchase. The undersi ned purchaser o : . ; e
8 sd y gned £ TOTAL CHARGES

.. fuithier, agrees that the warrantlas gxciuded: bv the dealer mclude but are not limited to L marar
.1 LESS.DISCOUNT..

sl any warrantigs: 1hat such parls andfor. #ca rigs ‘arg’ of marchaniabl auality -or that .
CSALES TAX .

S by wil, anabla ‘any vehicle ‘or. any of its svstems 1 psrform w:th reasonahle safew, s
«|: PLEASE PAY -

o :'e!tlclency ar comfort
' THIS AMOUNT




' Ct_;l'g'tdrher";'NUr:n:l_r_)é'r: 115286 Invome No: dbbﬂﬂﬂ e I Discover The Dilference
*va0105~

_ ' %’ 7. BogRT.22:BREWSTER, NY. 10508 '

~ARMONK; NY. — : .- N)Y.S. REGISTERED SHOP NO. R 710-9109

oo [ ~ (s45)2784180
e B s e - FAX {845} 278-2360, -

Bus L R ':. SR : : . 'wwwbhondacom

SERVICE ADVISOR 391 RQB_EBI_M _
ti_.jEAGEL—fNﬁ:O

5FNYF4HQQBB 9034 9036 ; T27

S 21:00 02MAYAT _ “eAsSH | _'03MA-Y11 :
OPTIONS: - 3} ' ' g I
T AP ] STK2‘IOOGGDLH 208517 :
- 08:41 02MAYTE - | 16'1'6 03MA'Y1'1 N } - P
; secuom "OPCODE .~ TECH . AT - TOTAL

CIS THAT THE BATTERY KEEPS GOING DEAD
ISC PERFORMED 2 BATTERY TESTS ON VEHICLE PUT BATTEHY ON CHARGEH ALL SEEMS GOOD AT THIS

482 . .
L TOTAL LINEA o $ OOC

PEHFROIVI ADRAW. TEST ICUST REPLACED THE BA'ITEHY 3 TIMESI '
. MISC PERFORMED A DRAW TEST NO DHAW FOUND CHECK FOR.ANY: UPDATES ON COMPUTER AND RAN ALL DIi#

TESTS ALL PASSE
OTALLINEB e $ OOC

O DISCLAIMEH OF WARRANTIES : s
: :Labor anl:[ paris are warrantéd for 12.months-or 12000 miles whichever occurs first, 1 . . . LABOH AMOUNT $ .0C
Any warranties on tha parts and accessorles sold herely are made by the manifacturer, | .-~ - R - 0| PARTS AMOUNT 1 S - Held
. The purchaser. understands and sgrees that the deater. makes no warrantles of any kind, . 1, LUBE -3 . Y
exprass, or lmplled end disclalms all warranties; including warranties of merchantability, - GAS, O, LY - - $ - 0 OL
_ tor -fitness- fer.a parlicuiar ‘purpose, wlth regard  to- the parts and ar accessorias . SUBI-ET AMOUNT $ O._OL
purchased: and that in no avent shall the dealer. b iable for inctdental-or consequential . MISC. CHARGES:: - : $ : O‘Q_C
- damages of. commerclal losses: arising out of such purchase. Tha undersigned purchaser ) NEIE vy 8
further 2grees. that the warranties excluded. by the dester, lnclude, bist are not fimited to . TOTAL CHARGES $ s O O—C
sy warrantles: that- such parfs andfor accessories are. ofmerchantable quality or that -LESS DISCOUNT 1§ . 0:0C
they. will enable.any vehicle. or- anv oi its svstems to. perform wmth reasunable safoty, SALES T AX : e : $ - N
7 efﬂmﬂncy ar comfurt : DR
- PLEASE PAY:
“THIS AMOUNT.

i pvererirene o Thank You

B




- Customer: Number: -

115286 Ry E __I:m)picg No:- ébbddd Sl

*ACCOUNTING®,

'ARMONK, NY.

' "SERVlCE ADVISOR" 7 aAvmom'_J

899 HT 22 BFIEWSTEFI NY: 10509

: N Y S REGISTERED-SHOP NQ, R 710-9109

- {845) 278-4180
C oo FAX (B45)-278-2360
WWW, bhonda com .

D PAINE_-
n EMILEAGE IN/ GUT ¢ TAG
CowHmE Lo | senvranses [ | se70 ees2
. DEL DATE “““ sN'S.EiﬁvicE_pAT_'e ;'1-: A ; rPROMrSED'i ) Cooi RATE. 2]~ - PAYMENT oo - INV: DATE
30JUN10 : 210004MAY11 - CASH . 21MAY11
R O OPENED A OPT1ONS : S ) :
STK 210066, DLR: 208517
‘10 59 04MAY11 ., 09 57 21MAY11 ! : e : . L S
TINE GPCODE TECH TYPE A/HRS. S/HRS 'COSTQ SALE-:COMP-' LIST CNET - TOTAL
'LINE OPCODE TECH "TYPE A/HRS S/HRS .- COST - . SALE. COMP " LIST - NET TOTAL
_A PROVIDE COURTESY VEHICLE (VALUE ‘OF $3 5 A/DAY) ) o i o
' 'WARR.. . EXT/WARR ..  CUSTOMER - .
' LC PROVIDE COURTESY VEHICLE (VALUE oF $3 5 A/DAY)
. "WARR - EXT/WARR . - - CUSTOMER . _
. 250" 50 ISP 0.00 - 0. 0,00 2500 0 0.00 - 0.00
'B C/S BATTERY GOES DEAD & WILL. NOT START ENGINE o
9996 TESTED - STARTING. SYSTEM. FOR SEVERAL" DAYS. .
UNABLE TO VEIFY A NO START CONDITION ENGINE _
STARTED EVERY TIME : _ S =
250 ISP 0.00 . 0.00 0 o 0 _ 0,00 0 '0_;_0;0'."
'BCCOUNT - SALE COST - CONTROL, ACCOUNT  SALE COST, CONTROL:
45400 0 2500 0675 Q Kk S
. COST ,msema oﬁwﬂ@M\E:EE‘OTALS 4500 . 0 0 | . DESCRIPTION® . _TOTALS
Z“-'Labor and parts ara-warranted for'12 moriths or 12000.miles whichever occurs first. ’ : - LABOR.AMO.UNT $ OOQ
~ Any warrantias.on the' parts and-accassories sold hareby ara mada by the manufacturer. : PARTS AMOUNT S Q.00
“.The h derstand, d hat the deal k f kind, ’ S : )
axpr::;co??::p]i::dm:nzndlsscalglng;:e:;;rr:nn:s :11&:: \zs;::n:::g?ﬁ:r:h:nr::bl::v e P ; o GAS. OlL, LUBE $ OO G
o ar. fitrigss- for. a particuiar purposa, with regard. to the parts and or accessories ’ : SUBLET AMOUNT $ O.Qg
purchased: and that ir no-eyent shall the dealer:bs liable for incidental or consequantial - Lo MISC. CHARGES - $ 0.0C
. damages or commerclal 103388 srising out of such purchase, The undersigned purchaser " y
e further agraes that. 1ha w:rranties excluded bvutha daaler, include, but are not limited to’ TOTAL CHARGES s O-O—C
<oy wsrrahdles thist such parts: andfor accessories: are. of merchantable quality or thet e " LESS DISCOUNT $ 0.-0C
: thev Wil enable any: vehlcle or anv of nts svstems o periorm with. reasonable safety,- A — — g
afhmencv or comfort : . SALES TAX s Q OC
| PLEASE PAY
| THiS. AMOUNT .0C

Mol A e 4 CCHa Panug

'%mzé%x




- 1-800-586-4626

po;msmcm E ‘_i:_i‘?

L MENIBER#‘




| 1 800-586-4626 2._ .;Hour Servrceli_ﬁ:‘

-} POi Dism'rcm

uenmma nomsm
' EMERGENGYAORD




39975

e .POIDISPATCH# - e

PO Box 7333 chkswlle, NY 11302-7333‘--*;
: 1-800-586-4626 24 Hour Serwcel' |

7 INDIGATED -PROCEDURE:
MADE AT TIME OF senv:c

T NoDAwAGE TS

We Sell and install )

Batteri




Honda Motors
May 31, 2011

To: BE8B Autoline
From:
Armonk N.Y. NI
Subj: Trade-in of 2011 Honda Pilot Touring Model (A Lemon) for a New 2011 EXL Pilot

My wife and T have decided to trade in our 2011 Honda Pilot Touring Model (A Lemon) for
a 2011 Honda Pilot Ex L model because of the following circumstances:

The 2011 Honda Pilot Touring Model ( A Lemon) has broken down many times and has been to the dealer for a
total of 24 days. It has caused us a great deal of hardship and suffering.

by trading in this vehicle for a new one we have incurred a large financial loss which puts a

lot of stress on us because we are both retired and live on a fixed income.

We have no other option and are forced to trade +his vehicle (a Lemon) since it is not dependable or reliable
as was our 2003 Pilot. This new present vehicle breaks down without

warning. Brewster Honda cannot find the defect in this vehicle and Honda Motors has not

made any real effort to alleviate this recurring problem. They have only made excuses and

insinuating remarks which we find really insulting. We liveina rural area and Therefore need a vehicle that is
dependable To use in our daily lives. We cannot drive the 2011 Honda Pilot Touring (a Lemon) for fear of the
vehicle unexpectedly breaking down which is exactly

what has been happening. The loss of service for 24 days, running back and forth to the dealer frying to find
the defect (which they could not) is totally unacceptable. We have gone above and beyond at this time and
now want To be compensated for being forced To trade in this present vehicle (a Lemon). On this frade we
have dropped down 1o purchase a 2011 Honda Pilot Ex L. Tt is costing us $5100.31 and we feel that full, not
partial reimbursement would be in order. We will not accept anything less. This amount is what I have to pay
out of my pocket for another vehicle which T feel is not enough for the hardship that T have endured. If any
urther information is need for this case, feel free to confact me. T will be looking forward to your reply.

¢c: Honda Motors Laorp.

Page 1



Honda Motors

May 31, 2011

To: BBE Auto Line

Subj: Representative of Honda Motors:

Mr. Sergio Salvadore ---Tel, 1-800 999-1009, Ext. 117736

On May 4, 2011, T contacted Honda Motors to lodge a complaint of my 2011 Honda Pilot touring which for the
past 10 months has repeatedly broken down by not starting. In turn I

had to have road service jump start my new car. I brought the vehicle to the dealer on five

(5) different occasions whereby the dealer could not repair the defect.

Sergio Salvadore contacted me several times and during our conversations he kept saying that they were
trying to verify the problem. He also stated that I thought there was a problem to which I replied "I know
there is a problem”| I asked Mr. Salvadore why Honda

Motors did not send an engineer to assist the dealer in finding the problem. He said “this was not passible"l

I stated that in the owner's manual, on Page 516, which reads "the reason that the vehicle

keeps breaking down and will not start is that there is probably something wrang with the

electrical circuit for the ignition switch, or starter motor. You need a qualified technician or engineer to
determine the problem".

Mr. Salvadore’s response to me was "we need to verify the problem”, which he has said many times.

Also, Mr. Salvadore stated "that the vehicle was built by Honda according to the specifications and was
running properly".

My answer was, "how can the vehicle be running properly when it keeps breaking down and had two (2)
batteries replaced within a two (2) week period?”

I feel Mr. Salvadore is incompetent and not knowledgeable in how to handle a consumer’s
complaints by making derogatory remarks to cover up his shortcomings and also the existing

defect with my vehicle, along with his negative attitude to our problem.

I was told by one of the technicians at Brewster Honda that the problem could be a contact
that is sticking in the electrical system.

I have everything documented so if you need any further information with my case, please feel free to
contact me. I look forward to your reply in this matter.

Page 1




Untitied
June 18, 2011

American Honda Motoar Co., Inc.
Honda Automobile Customer Service
1919 Torrance Bivd.

Mail Stop: 500-2N-7D

Torrance, California 90501-2746

To: President and CEC Mr. Hidenobu Iwata

Subject: 2011 Honda Pilot (Touring Model) ——-Vin#tsFNyF4HooR I

- In reference to the above vehicle my wife got stuck in traffic numerous times. The
battery died and the car would not start. Road service had to be called in order to
Jjump start the vehicle. I brought vehicle to dealer five (5) fimes and they could not
locate the problem. I also notified Honda Mators and the representative gave us the
runaround.

We also own a 2003 Honda Pilot EXL which is very dependable and that is why we
wanted fo add another Pilot to our household,

We are not satisfied and are extremely unhappy with the 2011 Honda Pilot. This
vehicle has an electrical defect and is unsafe to drive which has forced us to trade

it in for a lower model. T am shocked the way the quality of Honda has declined.

T have enclosed work orders, letters, etc. to show all we have done to rectify this
probiem so far to no avail.

T would appreciate your attention in this matter.

Respectfully,

Armonk, N.Y I
Tel.

Page 1




May 31, 2011

Ta: i
From:

Subj: Defective and Malfunctioning 2011 Honda Pilot, Touring Model

On June 30, 2010 T purchased a 2011 Honda Pilot, Touring Model - White Diamond Peart:

No. 1 ---Approximately three months later we started to have a problem. Without a warning
the above vehicle died and would not start. Had to call road service to jump start
the battery and brought the vehicle to Brewster Honda which is the dealer I
purchased the vehicle from. Brewster Honda could not find the problem.

No. 2 ---On Jan. 19, 2011 the battery went completely dead again and had to call road
service to jump start the car. Again I brought the vehicle to Brewster Honda
and they replaced the battery but could not find the problem causing the battery
to go dead.

No. 3 ---On Feb. 11, 2011, The battery went completely dead again and again had to call
road service to jump start the battery. This time, Brewster Honda stated that they
found a short in the wiring to the rear stop light and had to drop the harness to make
the repair. They also replaced the battery, the 2nd new battery in a two (2) week
period. On the invoice that was given to me, there was no mention of this particutar
work that as performed to repair the electrical system.

No. 4 --- On May 3, 2011, the battery again without any warning went dead again. Had to
Jump start the battery and bring the vehicle back again to Brewster Honda. Again
they could not find the defect causing the above problem.

No. 5 --- On May 4, 2011, Brewster Honda requested me to bring the vehicle to the dealer
where they kept it for eighteen (18) days and again, they stated that they could not
find the problem. They gave me the vehicle back unrepaired and I was told to bring

it back when it breaks down again. I was dumbfounded as this was the most
ridiculous thing I ever heard of. This problem has been in existence for the past
ten (10) months and I have been very patient. I have complied with their requests
and still have the problem. I want something done but not by giving me the vehicle
back without resolving the problem. I paid over $40,000 for this supposedly "top
of the line" vehicle, which has a defect! Honda Motors should be ashamed of
themselves for the way they treat their customers by not backing up their product.
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her information is needed. please feel free to contact me on this matter.

cc: Honda Motors Corp.
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