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August 26, 2011 CL-10405090-5433

Ms. Fara Sosa

American Honda Motor Co.
1919 Torrance Blvd.
Torrance, CA 90501-2746

Reference:  Case # 87864
Vin # JHMBB61 45XC004-
Ignition Switch Safety Recall

Dear Ms. Sosa,

After talking with your office numerous times and writing several letters, I finally
received pocket change from Honda. Never have I been so insulted until now. You have
never taken the time to write a response to my complaint. Instead you chose to respond
to the Louisiana State Attorney General and have no personal contact with the customer.
Your response was a “one time goodwill gesture”; well that is what a long time user of
Honda products receives for a SAFETY RECALL.

Wife and myself, along with grandchildren were placed in a very life-threatening
situation on several occasions with vehicle stalling in heavy high-speed traffic. Is this

" how Honda treats all your customers? For putting us in jeopardy of an accident with
perhaps lives at stake?

You expect me to believe that a national safety recall on a major car manufactures
defective product only should receive a “goodwill gesture™? This is absurd; I expect
reimbursement for all my costs to fix your mistake.

According to German & Japanese Car Specialist, your poor design and workmanship has
caused considerable damage to other engine components that which required
replacement. Please reimburse me for those additional costs of $2,350.19.

Raceland, LA
NAM

S . 092811
Cc: Louisiana Attorney General TGW
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