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Kunkletown PA N
June 11,2011

Jonathan Browning

President and CEO
Volkswagen Group of America
2200 Ferdinand Porsche Drive
Herndon VA 20171

Dear: Mr. Browning
Your customer care center was unwilling to help me.

On 06/01/11 My Passat was brought in to Roth Auto Service Center for a gas leak. They
found the fuel tank ventilation valve cracked. The same one that the recall for heat shield
was trying to protect. The recall was done by Halterman’s VW. I do not rust their work.
A thermostat with housing was changed by them and had to be redone 3 times with
different excuses why it had to be redone. According to the recall the gas tank should be
inspected or replaced if necessary. I doubt it was checked properly we waited to have this
recall done. When Roth Auto looked at this they used a mirror and could not determine
where the gas leak was. Then they blew smoke thought the line and could only tell the
area where it was coming from. They needed to pull the suspension and rear axle in order
to get at the gas tank to pull this tank out. I have included pictures of before the tank was
pulled and the crack in the ventilation valve. Also we have been complaining of gas smell
and low gas mileage for a while. My daughter has this vehicle at her college for past three
years so not a lot of mileage has been put on it.

I expect to be reimbursed for this repair in full:
1) Thompson VW said the recall is only done once
2) VW Customer Service reiterated it is only done once

3) This could have been a vehicle fire it was very possible it was leaking onto the
exhaust and possible loss of life.

Your company's lack of service and professionalism to take responsibility for a known
problem (recall) is unacceptable to me. You may reach me at“.to discuss
this matter further. : o

Siricefely,




Kunkletown PA [N
June 12, 2011

To Whom it may concern

This letter is to complain about service I recently received from a VW customer service
representative named. Peggy

I called VW on 06/09/2011 to find out how to deal with a problem I’ve had with my
Passat recall. After I had been on hold for several minutes, Peggy came on the line.
Peggy put me on hold for several minutes, and then returned to say she could not help
me. Needless to say, [ was quite frustrated.

I expected a much higher level of service from your company, and I am quite
disappointed. Because the repair was not done properly during the recall . The part that
was supposed to be protected broke and we have been complaining of loss of gas mileage
and a gas smell. But was very difficult to diagnose because of the location of the part. |
expect a full refund of the total repair.

Sincerely,

































