+ L INFORMATION Redacted PURSUANT TO THE FREEDOM OF

[TNT

P“ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U?,‘Eepamem Vehicle Owner's Questionnaire Date Jﬁfiveg 3 M Repository []
of Transportation To Report Vehicle Safety Defects

1-888-DASH-2-DOT

?;t;g:;lal-fllgcway (1-888-327-4236) 02-JUN-2011 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline 10404236

OQWNER INFORMATION {Type or Print)

Name Daﬁime Telephone Number | E-mail Address
Addre : NN

- T Evening Telephone Number
Zip Cod
ity T WILLMINGTON State . p Code -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

- VEHICLE INFORMATION
17 digit Vehicle 1dentification Number Located at bottom of windshield on driver's side | Make Modei Model Year

| 2r3zr4pvosw i TOYOTA RAV4 2011

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders

Originla:li Owner Dealer's City State Zip Code

i Transmission Type (] Antilock Brakes| Powertrain Muttiple Failure: . Incident Date(s)
[ cruise control 30-MAY-2011

-- FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 180000 VEHICLE SPEED CONTROL, 031000 SERVICE BRAKES, HYDRAULIC: . . .
PEDALS AND LINKAGES ' o Failure Mileage | Failure Speed

- 3200 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mode! (Name or Number) | Tire Size (Example P215/65R15)

DOT No. {Example: DOTMAL9ABC036) [ Original Equipment

I‘_"I Brior Repar Failure Lacation:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ] Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
{Please describe in detail the inci Fail rashies). and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [ves DX No | [ves No N
. Narrative Description of Incident(S), Crash(es); and Injury(ies). ‘
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

i TL*THE CONTACT OWNS A 2011 TOYOTA RAV4 WHILE THE VEHICLE WAS PARKED THE CONTACT DEPRESSED THE BRAKE PEDAL WHILE

: TURNING THE IGNITION ON SE f T¥ Ko THE 2 0 RERE R AETER KU NNIN@ ® N\

~~J5 THE ENGINE RPMS SUDDENLY BEGAN TO INCREASEW RPMS FOR ABOOT | - Jg,. MIUS - 0

WELDCHBUA, THE CONTACT LOOKED DOWN AT THE FLOOR MAT AND .

NOTICED THE FLOOR MAT WAS NOT IN THE WAY OF THE A ELERATOR
s-ifbel BREPIALS Cemsoms, AND THE PEDRL HAD NOT MOV ED,

WH‘ENTHE CONTACT SHUT THE VEHICLE OFF AND THE VEHICLE SHOOK W

THE-VEHICLE WAS TAKEN TO THE DEALER WHERE THE TECHNICIANS WERE

UNABLE TO DIAGNOSE THE FAILURE, THE VEHICLE WAS NOT REPAIRED

THE APPROXIMATE FAILURE MILEAGE WAS 3,200, .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Trafiic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used [n support of the agency's action, =



Lajuan.Johnson
FOIA STAMP


e, A 5640 MARKET STREET
' AWILMINGTON, NG 28405
(910) 791-9735
(800) 828-6065
(810) 798-1199 SVC. DPT.
(910) 791-2858 PARTS DPT.
www. toyotaofwilmington.com
www. scionofwilmington.com

ADViSOR TAG NO, YOICE DATE FVOICE NO-.

SYLVIA JEFFCOAT 670 945 06/02/11 |T0CS364105
LABOR RATE LICENSE NO. HILEAGE CCLOR STOCK NO.

3,272{SUPER WHT/ (19628
YEAR §MAKE / MODEL DELIVERY DATE DELWVERY MILES
11/TOYOTA/RAV4A/4DR 2wWD 4CYL 4SPD AT 02/314/11 000338
VEHICLE LD NO. SELLING DEALER NO. PRODULCTION DATE

2T3zF4DVOBw_
RELENO. PO.NO. R.O.DATE
05/31/11 |REPRINT# 1
BUSINESS PHONE COMMENTS :
MO: 3274

Service: Charge.  The.Service Charge
deirays Dealers overhead costs, includ-
ing, but: not Timited 10, shop: suppiies,
plgyee §afsty measures and:training,
it waste  disposal-and-handling. The
fvice: Charge may. include Dealer profit.
Not all: transactions wili cafl.r:se ‘Bedler to
lels

to -_ensur_é "gbu' '*ar'e '
irC hase ‘keap: you:

supersedes any- pnor -dgreement
- Hincluding oral: agreements ‘and-as. of
" {the date-bélow: comprises the: ‘eritire”
‘tagreérent -between- Customer - and
‘Peater.. '
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